


October 2025, Monthly Report



TALCB – 717 Calls (5.40%) 20 seconds
TREC – 12,558 Calls (94.29%) 14 seconds hold time
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Customer Relations Division
October, 2025 Hold Time per Day

Hold Time Projected Goal

Calls Presented in October: 13,575
Average Hold Time: 14 seconds
Customer Service Representatives: 18
23 Working Days in the Month
• 23 days below 2-minute hold time (100%)
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Customer Relations Division
13 Month Comparison of Calls Presented vs. Hold Time

Total Calls Presented Average Hold Time Hold Time Target
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Customer Relations Division
13 Month Comparison of Emails Processed
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TALCB Education Report 
  October 2025 
 

          



Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Jul-26 Aug-26 YTD

Applications Received 
Initial ACE Provider 0 0 0
Renewal ACE Provider 3 1 4

Initial ACE Elective Course 10 14 24
Classroom Delivery 8 11 19

Online Delivery 2 3 5
Renewal ACE Elective Course 10 7 17

Classroom Delivery 3 1 4
Online Delivery 7 6 13

Qualifying Course Acceptance 6 5 11
Classroom Delivery 1 2 3

Online Delivery 5 3 8

Total Applications Received 29 27 56

Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26 Jul-26 Aug-26 YTD

Applications Approved 
Initial ACE Provider 0 0 0
Renewal ACE Provider 2 1 3

Initial ACE Elective Course 7 18 25
Classroom Delivery 5 13 18

Online Delivery 2 5 7
Renewal ACE Elective Course 13 8 21

Classroom Delivery 4 2 6
Online Delivery 9 6 15

Qualifying Course Acceptance 7 5 12
Classroom Delivery 1 2 3

Online Delivery 6 3 9

Total Applications Approved 29 32 61

TALCB Provider and Course Applications
FY2026



TALCB Applications Approved 13-Month Comparison
Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25

Initial ACE Provider 0 1 0 0 0 0 0 0 0 0 1 0 0

Renewal ACE Provider 0 1 0 0 0 0 0 0 0 8 4 2 1

All ACE Provider Applications 0 2 0 0 0 0 0 0 0 8 5 2 1

Qualifying Course Acceptance 10 0 4 4 5 4 0 5 4 3 13 7 5

ACE Courses 25 42 15 20 20 30 19 29 46 10 49 20 26

All Course Applications 35 42 19 24 25 34 19 34 50 13 62 27 31

All Applications Approved 35 44 19 24 25 34 19 34 50 21 67 29 32
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Applications Approved

Year-Over-Year Comparison
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TALCB Total Applications Approved - Fiscal Year
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Passed Failed Total Pass Rate Passed Failed Total Pass Rate Count Pass Rate Count Pass Rate
FYTD 2025 4 1 5 80% 3 7 10 30% 15 47% 13 54%
FYTD 2024 9 3 12 75% 3 3 6 50% 18 67% 17 71%

October 2025 2 0 2 100% 2 4 6 33% 8 50% 8 50%
October 2024 6 2 8 75% 1 0 1 100% 9 78% 9 78%

Passed Failed Total Pass Rate Passed Failed Total Pass Rate Count Pass Rate Pass Rate
FYTD 2025 8 4 12 67% 2 0 2 100% 14 71% 12 83%
FYTD 2024 10 5 15 67% 8 6 14 57% 29 62% 22 82%

October 2025 5 3 8 63% 2 0 2 100% 10 70% 9 78%
October 2024 5 2 7 71% 5 2 7 71% 14 71% 12 83%

Passed Failed Total Pass Rate Passed Failed Total Pass Rate Count Pass Rate Count Pass Rate
FYTD 2025 5 5 10 50% 1 8 9 11% 19 32% 17 35%
FYTD 2024 7 7 14 50% 8 10 18 44% 32 47% 25 60%

October 2025 3 3 6 50% 0 4 4 0% 10 30% 10 30%
October 2024 6 3 9 67% 1 5 6 17% 15 47% 13 54%

Certified 
Residential

First Time Test Takers Repeat Test Takers Exams Given   
(includes repeats)

Unique Applicants 
Examined

Certified     
General

First Time Test Takers Repeat Test Takers Exams Given   
(includes repeats)

Unique Applicants 
Examined

TALCB Examination Activity - Fiscal YTD and Monthly Comparison

Licensed 
Residential

First Time Test Takers Repeat Test Takers Exams Given    
(includes repeats)

Unique Applicants 
Examined



TALCB Licensing Report
Current as of October 31, 2025







Applications Received 
Total Applications Received Year-Over-Year Comparison Applications Received Year-to-Date Comparison
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Applications Received Month-Over-Month Comparison
Oct 24 Nov 24 Dec 24 Jan 25 Feb 25 Mar 25 Apr 25 May 25 Jun 25 Jul 25 Aug 25 Sept 25 Oct 25

Certified General Appraiser 12 11 10 22 19 18 23 11 13 15 14 9 15

Certified Residential Appraiser 6 6 6 9 11 10 21 16 16 15 6 10 11

Licensed Residential Appraiser 11 8 7 20 10 12 10 13 7 12 9 10 5

Appraiser Trainee 33 18 16 35 15 24 23 37 28 35 30 46 23

Temporary Non-Resident Appraiser 14 17 19 20 15 20 17 19 21 23 19 26 14

Appraisal Management Company 0 1 1 0 0 2 0 2 1 0 1 0 2



Certified and Licensed Residential Experience Audit Summary Certified General Experience Audit Summary

Closed Average 
Processing

Fiscal Year 
2021 213 33 Days

Fiscal Year 
2022 305 47 days

Fiscal Year 
2023

364 45 days

Fiscal Year 
2024 265 30 Days

Fiscal Year 
2025 123 22 Days

Fiscal Year 
2026 23 23 Days

Application Processing Time
Average Number of Days to Process Applications

Residential Audit Processing
Year-Over-Year

Closed Average 
Processing

Fiscal Year 
2021 53 30 Days

Fiscal Year 
2022 

62 46 Days

Fiscal Year 
2023 78 41 days

Fiscal Year 
2024 100 32 Days

Fiscal Year 
2025 77 20 Days

Fiscal Year 
2026 9 24 Days

Commercial Audit Processing
Year-Over-Year

12
2

18

F Y 2 5 F Y 2 6

R es ident ia l  
aud i t s  rece iv ed

77

8

F Y 2 5 F Y 2 6

C om me rc ia l  
aud i t s  rece iv ed

Approvals 
138
 99%

Denials 2 
1%

FY25 – 26 Residential Audit 
Outcome

Approvals
82

100%

Denials
0

0%

FY25- 26 Commercial Audit 
Outcome

Average Number of Calendar Days to Process a License (Application Review & Experience Audit)

Oct 24 Nov 24 Dec 24 Jan 25 Feb 25 Mar 25 Apr 25 May 25 Jun 25 Jul 25 Aug 25 Sept 25 Oct 25

Certified General Appraiser – Initial & Reinstatement (Goal: 75 days) 20 29 23 33 26 29 23 21 22 13 29 30 23

Certified Residential Appraiser – Initial & Reinstatement (Goal: 75 days) 28 28 NA 42 26 35 17 28 24 25 30 39 29

Licensed Residential Appraiser – Initial & Reinstatement (Goal: 75 days) 13 30 36 35 20 18 20 15 26 18 41 21 29

Reciprocity (Goal: 14 days) 3 3 4 2 6 2 2 2 3 2 2 2 14

Appraiser Trainee (Goal: 14 days) 2 2 4 5 5 8 5 7 5 4 5 4 6

Temporary Non-Resident Appraiser (Goal: 5 days) 2 2 2 2 3 2 2 2 3 2 2 2 2

Appraisal Management Company (Goal: 14 days) NA 5 4 NA NA 1 NA 1 6 NA 1 NA 2



Renewal Activity 

Year-to-Date Comparison
FY 24 (Sept. 2023 - Oct. 2024) FY 26 (Sept. 2025 - Oct. 2025)

Variance Percent
Renewed % Renewed Renewed % Renewed

Certified General Renewals
122 84.14% 137 87.82% 15 12.30%

Certified Residential Renewals
183 91.50% 201 87.01% 18 9.84%

Licensed Residential Renewals
30 65.22% 27 58.70% -3 -10.00%

Appraiser Trainee Renewals
57 45.60% 36 52.94% -21 -36.84%



Open Experience Audit Snapshot
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TALCB Enforcement Report
Current as of October 31, 2025



Complaints Received

Complaints
Respondents

301
263

Breakdown by License

Complaints Received
Month-Over-Month

Complaints Received
Year-Over-Year

Fiscal Year 2026 Summary

Fiscal Year 2026 Complaints Received by Category

29 Complaints Received 

28 Respondents

<1% License Holders 
Receive a Complaint 

Breakdown by Classification Breakdown by Source
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Complaint Resolution

FY26 Complaint Outcome FY26 Dismissal Breakdown

35
 

Complaints Resolved

95 Days
Average turnaround time

Fiscal Year 2026 Summary  

FY25 Complaint Outcome
201 Complaints Resolved 

Contingent Dismissal (2)

Standard Dismissal  (16)

Dismissal with Warning (6)

Non-Jurisdiction (9)
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<1% License holders receive  
discipline

Sunset Goal: Resolve complaints 
within 180-day on average 
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Open Complaint Snapshot

Open Complaints51

Cases Currently Abated

3
The ASC Policy Statements require that cases be 
resolved within 1-year, absent special 
documented circumstances. 2 cases involved 
abatements, and 1 case involves a party on active 
military duty.

Open Complaint Data
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Cases Over 1 Year Old 

• 6 pending litigation
















