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Reception and Communication Services Division

Incoming Calls

FYTD
Sep-15 Oct-15 | Nov-15 | Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 | May-16 | Jun-16 Jul-16 Aug-16 | Total 2016
16,624 15,445 15,5657 16,835 21,161 21,160 22,077 19,167 18,440 166,466
947 916 1,033 1,079 1,337 1,256 1,320 1,199 1,216 10,303
17,571 16,361 16,590 17,914 22,498 22 416 23,397 20,366 19,656 176,769
Walk Ins
- _ FYTD
Sep-15 Oct-15 | Nov-15 Dec-15 | Jan-16 | Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16 | Total 2016
131 108 145 154 176 205 140 108 131 1,298
26 22 24 25 41 34 29 26 48 275
3 17 10 10 11 9 11 11 18 100
6 3 4 10 10 14 12 9 15 83
3 6 1 1 6 4 4 3 7 35
3 3 2 1 1 1 1 1 0 13
172 159 186 201 245 267 197 158 219 1,804
Emails
¥ FYTD
Sep-15 | Oct-15 | Nov-15 | Dec-15 | Jan-16 Feb-16 | Mar-16 Apr-16 | May-16 | Jun-16 | Jul-16 Aug-16 | Total 2016
5,023 4,113 4,058 5,227 6,091 5,193 5,650 5,440 5,021 45,816
1,066 938 785 1,065 1,272 1,327 1,652 1,344 1,468 10,917
84 50 39 38 17 24 43 36 21 352
117 108 125 128 135 155 177 132 146 1,223
289 286 280 341 400 327 343 299 356 2,921
16 15 49 17 7 10 22 22 20 178
6,595 5,510 5,336 6,816 7,922 7,036 7,887 7,273 7,032 61,407
C1 Report
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Customer Service Surveys

FY2016 Surveys Received Responded by Email Responded by Phone Anonymous (No Contact Info)
September = 0 1 :
October 17 9 1 7
November o l - >
December 21 2 3 )
aniany 46 14 11 21
February 35 17 2 16
March 41 21 2 18
April 33 10 4 19
May 23 8 7 8
June
July
August
Grand Total 245 105 34 106
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FY2016 CALL AVERAGES

MIN:SEC
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Education & Licensing Services Division
Fiscal Year Comparison

Fiscal Year 2016 - Year-to-Date

MAY
This YTD Last YTD Change
_ 09/15 - 05/16 09/14- 05/15 Count Percent
|Applications Received ]
Broker Original Applications Received 2,046 1,552 494 31.83%
Sales Agent Original Applications Received 16,585 14,975 1,610 10.75%
Total Original Applications 18,631 16,527 2,104 12.73%
Broker Reinstatement Applications Received 191 184 7 3.80%
Sales Agent Reinstatement Applications Received 717 775 -58 -7.48%
Total Reinstatement Applications Received 908 959 -51 -5.32%
[Licenses Issued from Applications _ |
Broker Licenses from Original Applications 1,655 1,515 140 9.24%
Sales Agent Licenses from Original Applications 16,174 14,486 1,688 11.65%
Total Licenses from Original Applications 17,829 16,001 1,828 11.42%
Broker Licenses from Reinstatement Applications 196 187 9 4.81%
Sales Agent Licenses from Reinstatement Applications 721 794 -73 -9.19%
Total Licenses from Reinstatement Applications 917 981 -64 -6.52%
% Renewed % Renewed
|Renewal Activity |
Broker Renewals and Percentage 14,366 89.95% 14,781 86.88%
Sales Agent Renewals and Percentage 30,879 80.32% 28,895 79.97%
**Total Renewals from Broker and Sales 45,245 83.14% 43,676 82.18%
ELS Division Fiscal Year Comparison L1 Report



Education & Licensing Services Division
Fiscal Year Comparison

Fiscal Year 2016 - Year-to-Date

MAY
This YTD Last YTD Change
_ 09/15 - 05/16 09/14 - 05/15 Count Percent
|Applications Received |
Professional Inspector Original Applications Received 618 412 206 50.00%
Real Estate Inspector Original Applications Received 29 21 8 38.10%
Apprentice Inspector Original Applications Received 58 72 -14 -19.44%
Total Original Applications 705 505 200 39.60%
Professional Inspector Reinstatement Applications 20 15 5 33.33%
Real Estate Inspector Reinstatement Applications 0 3 -3 -100.00%
Apprentice Inspector Reinstatement Applications 3 4 -1 -25.00%
Total Reinstatement Applications Received 23 22 1 4.55%
[Licenses Issued from Applications |
Professional Inspector Licenses from Original Applications 470 370 100 27.03%
Real Esate Inspector Licenses from Original Applications 26 22 4 18.18%
Apprentice Inspector Licenses from Original Applications 54 59 -5 -8.47%
Total Licenses from Original Applications 550 451 99 21.95%
Professional Inspector Licenses from Reinstatement Applications 25 25 0 0.00%
Real Estate Inspector Licenses from Reinstatement Applications 0 3 -3 -100.00%
Apprentice Inspector Licenses from Reinstatement Applications 2 4 -2 -50.00%
Total Licenses from Reinstatement Applications 27 32 -5 -15.63%
% Renewed % Renewed
[Renewal Activity |
Professional Inspector Renewals and Percentage 522  74.04% 867 66.85%
Real Estate Inspector Renewals and Percentage 26 72.22% 30 76.92%
Apprentice Inspector Renewals and Percentage 3 11.11% 9 37.50%
**Total Renewals from Inspectors 551 71.74% 906 66.61%

ELS Division Fiscal Year Comparison Lia Report



Education & Licensing Services Division

RN License Holder and Registrant Status
MAY 2016

Real Estate License Holders

| viay 15} Jun 15§ Jui 15| Aug 15| Sep 15} Oct 5] Nov 115 Dec 15] Jan 16| Feb 16| Mar 16 Apr 16| May 16
Brokers
Individual (Active) 34,002 33,934 33,830 33,788 33,725 33,731 33,698 33,648 33,635 33,642 33,625 33,583 33,517
Corporation (Active) 3,735 3,728 3,730 3,731 3,716 3,722 3,720 3,722 3,729 3,726 3,726 3,719 3,721
LLC (Active) 4,801 4,837 4,888 4,928 4,963 4,996 5,012 5,069 5,124 5,163 5,202 5,245 5,291
Non-resident (Active) 598 593 595 592 591 599 600 601 600 603 600 600 603
Partnership (Active) 88 87 88 83 85 85 82 83 82 81 81 83 83
Total Active Status 43,224 43,179 43,131 43,122 43,080 43,133 43,112 43,123 43,170 43,215 43,234 43,230 43,215
Inactive Status 1,424 1,434 1,432 1,420 1,397 1,387 1,401 1,418 1,439 1,465 1,500 1,500 1,515
Total Brokers 44,648 44,613 44,563 44,542 44,477 44,520 44,513 44,541 44,609 44,680 44,734 44,730 44,730
Sales Agents
Active Status 86,115 86,178 86,926 88,115 88,941 89,656 89,725 89,898 90,018 91,281 92,435 93,636 94,509
Inactive Status 26,502 27,243 26,841 26,645 26,489 26,812 27,475 27,555 28,134 27,703 27,660 27,425 27,307
Total Sales Agents 112,617 113,421 113,767 114,760 115,430 116,468 117,200 117,453 118,152 118,984 120,095 121,061 121,816
Total Active 129,339 129,357 130,057 131,237 132,021 132,789 132,837 133,021 133,188 134,496 135,669 136,866 137,724
Total Inactive 27,926 28,677 28,273 28,065 27,886 28,199 28,876 28,973 29,573 29,168 29,160 28,925 28,822
Total Brokers/Sales Agents 157,265 158,034 158,330 169,302 159,907 160,988 161,713 161,994 162,761 163,664 164,829 165,791 166,546

Inspector License Holders

Professional Inspectors(active) 2,367 2,379 2,419 2,433 2,446 2,489 2,495 2,536 2,569 2,595 2,619 2,661 2,689
Real Estate Inspectors (active) 121 123 124 125 123 124 124 123 121 126 130 138 134
Apprentice Inspectors(active) 113 124 125 122 127 130 132 134 139 141 138 135 130
Professional Inspectors(inactive) 494 496 487 477 470 465 481 490 497 493 499 509 507
Real Estate Inspectors(inactive) 16 16 15 14 14 12 14 14 16 16 16 16 16
Apprentice Inspectors(inactive) 26 25 24 25 22 21 20 20 19 19 19 19 20
Total Active 2,601 2,626 2,668 2,680 2,696 2,743 2,751 2,793 2,829 2,862 2,887 2,934 2,953
Total Inactive 536 537 526 516 506 498 515 524 532 528 534 544 543
Total Inspectors 3,137 3,163 3,194 3,196 3,202 3,241 3,266 3,317 3,381 3,390 3,421 3,478 3,496

Easement & Right-of-way Registrants

L May 15| Jun 15§ Jul 15| Aug 15| Sep 15§ Oct 15| Nov 5 Dec 15§ Jan 6] Feb 18] viar 18 Apr 8| iiay 6
ERW Registrants
Businesses a7 44 44 44 46 45 45 46 44 46 47 46 47
Individuals 2,137 2,149 2,125 2,145 2,169 2,173 2,193 2,202 2,169 2,222 2,209 2,098 2,081
Total Registrants 2,184 2,193 2,169 2,189 2,215 2,218 2,238 2,248 2,213 2,268 2,256 2,144 2,128

Total License Holders and Registrants
| iiay 15| Jun 15§ Jui 15| Aug 5| Sep 5] Oct 5] Nov 15| Dec 15| Jan 16| Feb 16| Mar 16 Apr 16| May 16|
License Holders & Registrants 162,586 163,390 163,693 164,687 165,324 166,447 167,217 167,559 168,335 169,322 170,506 171,413 1 72,1ﬁ|

ELS Division Licensee and Registrant Status L2 Report



Education & Llcensmg Services D|V|S|on TREC: L3 Report

MAY 2016

[Year-to-Date Comparison 2016 2015 |

Real Estate

Sales Agent Broker Sales Agent Broker

Examinations Passed 12,979 493 11,432 411
Examinations Failed 12,937 475 11,817 435
Examinations Taken 25,916 968 23,249 846

Applicants Examined 15,911 586 13,560 503
Passed on First Attempt 8,191 301 7,214 265
Examination Pass Rate 50.1% 50.9% 49.2% 48.6%
Applicant Pass Rate 81.6% 84.1% 84.3% 81.7%
First Attempt Pass Rate 51.5% 51.4% 53.2% 52.7%

Comparison 2016 2015

Inspectors
R.E. Inspector Prof. Inspector R.E. Inspector Prof. Inspector
Examinations Passed 27 395 27 273
Examinations Failed 52 392 25 228
Examinations Taken 79 787 52 501
Applicants Examined 49 520 37 362
Passed on First Attempt 13 256 20 211
Examination Pass Rate 34.2% 50.2% 51.9% 54.5%
Applicant Pass Rate 55.1% 76.0% 73.0% 75.4%

First Attempt Pass Rate 26.5% 49.2% 54.1% 58.3%



Education & Licensing Services Division - L4 Report
Instructor Distribution

MAY 2016

Approved Real Estate Instructor D|str|but|on
ig Sep 15| Oct 15] Nov 15] ec 15] an 16| Feb 16] Mar 16 | Apr 161 May 16

CE Electives Only - Real Estate ] 2,690l i,726I é,747 2,784 2,806 2,843 2,852 2,876 2,888 2,914 2,953 2,978 3,021

Qualifying and CE Electives 1,289 1,300 1,304 1,314 1,324 1,335 1,348 1,359 1,361 1,367 1,372 1,387 1,387
CE Legal Update* 497 498 498 497 497 497 497 497 n/a n/a n/a n/a n/a
CE Ethics* 497 498 498 497 497 497 497 497 n/a n/a n/a n/a n/a
Broker Responsibility 259 260 260 260 261 262 262 267 267 267 267 267 267
CE Legal Update I and II 540 544 544 557

*CE Legal Update and CE Ethics expired 12/31/15 and were renamed CE Legal Update I and II effective 1/1/16

Miav

L2 JUune Lo JU oV 16/ Fe mar is; Apr 16] Mav 16

lay

ICE Electives Only - Inspector 24 23 23 23 24 24 26 31 32 35 38 35 35
Qualifying and ICE Electives 91 94 96 96 104 101 92 89 90 94 93 101 96
Texas SOP/Legal/Ethics Update 27 27 29 31 34 35 38 41 41 42 46 49 49

Ride Along Course 24 25 28 31 34 35 38 40 40 41 45 48 47



Information Technology Services Division

Electronic Information Outlet Statistics

May 2016
Prior FYTD
Website Current Month FYTD Total Total
Total Pages Viewed 1,042,728 8,789,155 2,436,340
Total Monthly Unique Visitors 32,457 268,017 104,272
Online FYTD Online Prior FYTD
Online Transactions Total Online Percent Percent Percent
Applications 33 17 51.5% 45.5% 76.8%0
AMC 1 1 100.0% 22.2% 50.0%
Certified General Appraiser 5 0 0.0% 13.8% 13.7%
Certified Residential Appraiser 8 1 12.5% 20.0% 24.3%
State Licensed Appraiser 0 0 46.7% 44.0%
Appraiser Trainee 19 15 78.9% 73.5% 67.6%
Renewals 241 221 91.7% 91.2% 88.9%0
AMC 21 17 0.0% 84.1% 81.8%
Certified General Appraiser 68 62 91.2% 90.3% 88.2%
Certified Residential Appraiser 106 101 95.3% 93.8% 94.7%
State Licensed Appraiser 14 13 92.9% 84.6% 71.0%
Appraiser Trainee 32 28 87.5% 88.8% 78.3%
AMC Panel Transactions 1089 1089 100.0%0 100.0%0 100.0%0
Additions 514 514 100.0% 100.0% 100.0%
Removals 575 575 100.0% 100.0% 100.0%

Information & Technology Services

Electronic Information Outlet Statistics

I1 Report



Electronic Information Outlet Statistics

Information Technology Services Division

May 2016

Applications May ‘15 June '15 July '15 Aug'l5 Sep'l5 Oct'l5 Nov'l5 Dec'l5 Jan'l6 Feb'l6 Mar'l6 Apr'l6 May '16
AMC 0.0% 100.0%  100.0% 0.0% 0.0% 50.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%  100.0%
Certified General Appraiser 10.0% 33.3% 6.3% 66.7% 0.0% 8.3% 14.3% 10.0% 46.2% 25.0% 8.3% 0.0% 0.0%
Certified Residential Appraiser 50.0% 0.0% 0.0% 0.0% 11.1% 40.0% 14.3% 25.0% 28.6% 20.0% 22.2% 0.0% 12.5%
State Licensed Appraiser 0.0% 50.0% 50.0% 71.4% 20.0% 0.0% 75.0% 40.0% 66.7% 20.0%  100.0%
Appraiser Trainee 88.9% 64.7% 64.7% 64.7% 65.0% 70.8% 66.7% 85.7% 90.0% 81.3% 65.4% 60.9% 78.9%
Total Utilization - Applications 44.8% 42.1% 31.9% 60.0% 37.8% 45.3% 34.5% 53.2% 59.6% 52.5% 39.6% 34.0% 51.5%

Utilization Online Application Services
70.0%
60.0%
e Total Utilization - Applications 50.0% /\ /\ o
40.0% — / N —— ~ S~ ~
30.0%
20.0% T T T T T T T T T T T T
May '15  June'l5 July '15 Aug '15 Sep '15 Oct '15 Nov '15 Dec '15 Jan'16 Feb '16 Mar '16 Apr'16 May '16

Renewals May ‘15 June '15 July '15 Aug'l5 Sep'l5 Oct'l5 Nov'l5 Dec'l5 Jan'l6 Feb'l6 Mar'l6 Apr'l16 May '16
AMC 0.0% 83.3% 0.0% 100.0%  100.0% 0.0% 100.0%  100.0% 57.1%  100.0% 0.0%
Certified General Appraiser 81.4% 86.7% 87.2% 90.1% 87.9% 87.7% 93.0% 92.4% 84.3% 85.2% 92.8% 95.9% 91.2%
Certified Residential Appraiser 95.6% 91.7% 93.0% 93.2% 95.2% 86.6% 94.3% 94.7% 94.6% 97.0% 93.9% 91.9% 95.3%
State Licensed Appraiser 100.0% 92.3% 83.3% 90.0% 93.8% 75.0% 83.3% 92.0% 90.0% 50.0% 82.6% 71.4% 92.9%
Appraiser Trainee 87.5% 83.3% 84.6% 85.7% 85.7% 93.3% 83.3% 94.1% 90.9% 92.3% 91.3% 82.1% 87.5%
Total Utilization - Renewals 88.0% 88.9% 86.7% 91.3% 92.2% 86.9% 92.7% 93.4% 90.0% 89.8% 91.3% 91.5% 91.7%

Utilization Online Renewal Services
100.0%
95.0%
o P /_—\ e
Total Utilization - Renewals 90.0% ’_\/ \/
85.0%
80.0% T T T T T T T T T T T T
May '15 June '15 July '15 Aug '15 Sep '15 Oct '15 Nov '15 Dec '15 Jan'16 Feb '16 Mar '16 Apr'16 May '16

PMT May ‘15 June '15 July '15 Aug'l5 Sep'l5 Oct'l5 Nov'l5 Dec’'l5 Jan'l6 Feb'l6 Mar'l6 Apr'l16 May '16
AMC Panel Invitations 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 100.0%  100.0%  100.0% 100.0%  100.0%  100.0%
AMC Panel Removals 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0% 100.0%  100.0%  100.0%
Total Utilization - PMT 100.0% 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Utilization Online Panel Management Tool
100.0%
95.0%
Total Utilization - PMT 90.0%
85.0%
80.0% T T T T T T T T T T T T d
May '15 June '15 July '15 Aug '15 Sep '15 Oct '15 Nov '15 Dec '15 Jan'1l6 Feb '16 Mar '16 Apr'16 May '16

Information & Technology Services

Electronic Information Outlet Statistics
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Staff & Support Services Division

TALCB Budget Status Report

May 2016
3/12 = 25.00%
Budget Budget %
Expenditure Category FY2016 Expenditures Balance Remaining Comments
Salaries & Wages $875,842 $592,910 $282,932 32.3%
Employee Benefits 277,440 190,963 86,477 31.2%
Retiree Insurance 39,600 23,733 15,867 40.1%
budget for Peer Assist: C itt t ded f
Other Personnel Costs 25,220 18,751 6,469 25.7% udgetior Feer Assistance Lommittee not expended as o
report date
Professional Fees & Services 77,550 38,831 38,719 49.9% Versa customization budget not expended as of report date
Consumables 7,500 2,829 4671 62.3% may have overbudgeted for FY16; FY17 proposed budget
reduced by $1K
Utilities 1,740 1,371 369 21.2%
Travel 30,000 19,523 10,477 34.9% Z:taerd member budget of $18K not fully expended as of report
Office Rent 37,625 26,748 10,877 28.9% refunded $8K from Texas Facilities Commission in Dec FY16
PCl budget of $5K ded by 50% f t date;
Equipment Rental 14,138 5,464 8,674 61.4% ease budget of 55K expended by 50% as of report date
copier rental budget expended by 33% as of report date
Registration & Membership 16,125 6,966 9,159 56.8% Attorney CLE budget not expended as of report date
Maintenance & Repairs 12,267 12,711 (444) -3.6% Versa annual maintenance paid
Reproduction & Printing 1,600 116 1,484 92.7% budget for envelopes not expended as of report date
budget f t t, ERS and ti ipts not ded f
Contract Services 29,540 3,854 25,686 87.0% udgetior court report, ER> and transcripts not expended as o
report date
Postage 6,350 3,350 3,000 47.2% agency consistently expends $500 a month
budget f t ft d ter hard t
Supplies & Equipment 6,500 1578 4922 75.7% udget for computer software and computer hardware no
expended as of report date
Communication Services 8,246 5,405 2,841 34.5%
Other Operating Expenses 4,342 1737 2,605 60.0% budget for certified copies, witness fees, and appraiser registry
not expended as of report date
Subtotal -Operations Expenditures 1,471,625 956,842 514,783 35.0%
agency consistently expends to perform secured site name
DPS Criminal History Background Checks 3,000 1,963 1,037 34.6% searches; FY17 budget has a slight increase to accommodate
this task
Statewide Cost Allocation Plan (SWCAP) 45,000 30,775 14,225 31.6% 1 quarterly payment remaining
Contribution to General Revenue 30,000 22,500 7,500 25.0% % allocated monthly but pmt not due until 8/31/16
Subtotal - Nonoperational Expenditures 78,000 55,238 22,762 29.2%
Total Expenditures $1,549,625 $1,012,080 $537,545 34.7%
Revenue Remaining | Revenue % Remaining
Revenue FY2016 Projected | Revenue Collected to be Collected to be Collected Comments
License Fees $1,084,345 $841,630 $242,715 22.4%
AMCs 749,580 414,610 $334,970 44.7% Majority of renewals occur in last fiscal quarter (June-August)
Administrative Penalties 45,000 41,800 $3,200 7.1%
. Exam Admin Fees/NSF fees/Misc/Public Info fees less
Other Miscellaneous Revenue 26,280 17,835 $8,445 32.1% . . / ) / /
Administrative Penalties
Total Revenue $1,905,205 $1,315,875 $589,330 30.9%
FY16 Carry Remaining to be Carry Forward %  [This is estimated AMC revenues collected in FY16 that will be
Forward Allocated Amount Allocated R ini set aside for FY17 budget.
AMC Revenue Carry Forward from FY16 ($290,054) ($217,540.50) ($72,514) 25.0% Pro-rated thru May
|Revenue Over/(Under) Expenditures & Transfers $65,526 | $86,255 | |Inc|udes AMC Carry Forward

Staff and Support Services

Agency Budget Status Report

S1 Report



Staff Services Division

May 2016
Beginning Ending
Purchase Par Purchase Market Additions Market Accrued Maturity
Date Value Price Value Changes Value Interest Description Date
12/24/2015 150,000.00 149,911.72 150,094.50 (36.00) 150,058.50 432.89 U.S. T-Notes, 0.63% 12/15/2016
12/04/2014 100,000.00 100,484.97 100,032.00 (20.00) 100,012.00 230.87 U.S. T-Notes, 0.50% 06/15/2016
07/16/2015 100,000.00 100,839.34 100,184.00 (48.00) 100,136.00 185.46 U.S. T-Notes, 0.88% 09/15/2016
Totals $ 350,000.00 $ 351,236.03 $ 350,310.50 $ (104.00) $ 350,206.50 $ 849.22
FY2016
Receipts: Current Month Cumulative Total
Treasury Note Earnings 0.00 1,250.00

Investment Compliance: These investments have been made in compliance with the Board's Investment Policy.

Benbrana C Walls

Barbara Kolb, Acting Investment Officer

Staff and Support Services TALCB Operating Account Investments S1A Report



TALCB Standards & Enforcement Services

CASE STATUS REPORT as of MAY 31, 2016

# of Cases Received

Case Classification [F¥2014 [F¥2015 | 15-Sep 15-Oct 15-Nov 15-Dec_16-Jan 16-Feb 16-Mar 16-Apr_16-May 16-Jun 16-Jul 16-Aug[FYTD
Complaint Category:
AMCs 12 1 0 0 0 0 2 4 1 1 2 10
Dodd Frank 16 22 0 0 0 4 0 1 3 3 1 12
Ethics 5 4 0 0 0 0 0 0 0 1 0 1
USPAP 114 149 22 12 10 6 10 11 8 7 16 102
Other 4 11 1 1 0 0 0 1 5 2 6 16
No Jurisdiction 0 4 2 2 0 0 0 0 0 1 0 5
151 191 25 15 10 10 12 17 17 15 25 SUB:| 146
Experience Audits 155 161 19 14 11 6 12 9 10 12 9 102
RFAs & Covert Complaints 3 13 0 0 2 0 3 0 0 0 0 5
MCD Inquiries 4 3 0 0 0 1 0 0 2 2 0 5
162 177 19 14 13 7 15 9 12 14 9 SUB:| 112
Opened During FY Year| Month 313 368 44 29 23 17 27 26 29 29 34 258

# of Cases Closed

Case Disposition FY2014 [FY2015 | 15-Sep 15-Oct 15-Nov 15-Dec 16-Jan 16-Feb 16-Mar 16-Apr 16-May 16-Jun 16-Jul 16-Aug| FYTD
Surrendered 4 5 0 0 4 0 0 3 0 0 0 7
Agreed Final Order / Final Order 44 42 0 0 20 0 1 15 0 0 2 38
Other Disciplinary Action 3 5 0 0 0 0 0 0 0 0 0 0
Insufficient Evidence 0 2 0 0 0 0 0 0 1 0 0 1
Dismissed 110 98 12 10 12 9 9 12 8 3 17 92
No Jurisdiction 0 5 1 3 2 0 0 0 0 1 0 7

161 157 13 13 38 9 10 30 9 4 19 SUB:| 145
Experience Audits 131 171 8 12 10 19 15 10 12 8 8 102
RFAs 14 10 0 0 0 1 0 3 0 0 0 4
MCD Inquiries 3 5 0 0 0 0 0 1 1 0 2 4
148 186 8 12 10 20 15 14 13 8 10 SuB:| 110
Closed During FY Year| Month 309 343 21 25 48 29 25 44 22 12 29 255

Total Cases Open as of 5/31/16: 206



TALCB Standards & Enforcement Services

AMC CASE STATUS REPORT as of MAY 31, 2016

# of Cases Received
Case Classification _ 15-Sep 15-Oct 15-Nov 15-Dec 16-Jan 16-Feb 16-Mar 16-Apr 16-May 16-Jun 16-Jul 16-Aug-

Complaint Category:
AMC Compliance 0 0 0 0 0 0 0 0 0 0 0 0
Dodd Frank 0 0 0 0 0 0 0 0 0 0 0 0
Ethics 1 0 0 0 0 0 0 0 0 0 0 0
USPAP 9 7 0 0 0 0 0 1 0 1 1 3
Other 1 0 0 0 0 0 2 3 1 0 2 8
No Jurisdiction 0 1 0 1 0 0 0 0 0 0 0 1
11 8 0 1 0 0 2 4 1 1 3 SUB: 12
RFAs & Covert Complaints 0 0 0 0 0 0 0 0 0 0 0 0
Opened During FY Year | Month 11 8 0 1 0 0 2 4 1 1 3 12

# of Cases Closed

Case Disposition FY2014 |FY2015 | 15-Sep 15-Oct 15-Nov 15-Dec 16-Jan 16-Feb 16-Mar 16-Apr 16-May 16-Jun 16-Jul 16-Aug| FYTD
Surrendered 0 0 0 0 0 0 0 0 0 0 0 0
Agreed Final Order 0 0 0 0 0 0 0 0 0 0 0 0
Other Disciplinary Action 2 0 0 0 0 0 0 0 0 0 0 0
Insufficient Evidence 0 0 0 0 0 0 0 0 0 0 0 0
Dismissed 7 6 1 1 1 0 1 0 2 0 0 6
No Jurisdiction 0 1 0 1 0 0 0 0 0 0 0 1
9 7 1 2 1 0 1 0 2 0 0 SUB: 7
RFAs & Covert Complaints 0 0 0 0 0 0 0 0 0 0 0 0
Closed During FY Year|Month 9 7 1 2 1 0 1 0 2 0 0 7

Total Cases Open as of 5/31/16: 9
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