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MEETING AGENDA 
AMC Advisory Committee 
TALCB Headquarters Office 

4th Floor, Stephen F. Austin State Office Building 
1700 North Congress, Austin, Texas 78701 

 
Friday, October 30, 2015, 9:30 a.m.  

Via Teleconference 
 

1. Call to order 
 

2. SES report on AMC complaint cases 
3. ELS report on AMC registrations 
4. SSS report on AMC registration fees and budget 

 
5. Discussion regarding pending (i.e., open or unaccepted) panel member invitations 

 
6. Discussion regarding add/drop panel member function 

 
7. Discussion and possible action regarding signature of appraisals for AMC clients 

 
8. Discussion and possible action regarding Rules Relating to the Provisions of the Texas 

Appraisal Management Company Registration and Regulation Act, 22 TAC 
a. §159.1, Definitions 
b. §159.52, Fees 
c. §159.104, Primary Contact; Appraiser Contact 
d. §159.161, Appraiser Panel 
e. §159.201, Guidelines for Revocation, Suspension, Denial of a License 
f. §159.204, Complaint Processing 

 
9. Discussion and possible action regarding audits of AMCs regarding compliance with 

certain statutory and rule requirements 
 

10. Discussion and possible action regarding the definition of “review” and scope of work in 
Rule 159.155 
 

11. Discussion and possible action regarding federal AMC rules 
 
12. Review of AMC Committee action items 
 
13. Discussion regarding agenda items for future meetings 
14. Discussion regarding future meetings dates 
15. Adjourn 
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P.O. Box 12188, Austin, Texas 78711-2188  1700 N. Congress Ave., Ste. 400, Austin, Texas 78701 
512-936-3001  www.talcb.state.tx.us 

October 19, 2015 
AMC COMPLAINTS 

Respondent (AMC) Date Received Disposition Disposition Date Complainant Complaint Source Complaint No.

STREETLINKS LLC 8/3/15 Pending Pending DOMINGUEZ SERGIO Lender 2015‐340
AMR APPRAISALS INC. 6/25/2015 Pending Pending SCHNABEL MICHAEL Consumer 2015‐223
STREETLINKS LLC 6/22/15 Pending Pending PEARSON MATT Consumer 2015‐367
LENDERS CHOICE AMC LLC 4/23/2015 Dismissed by Commissioner 9/14/2015 TALCB Staff Initiated 2015‐208
STREETLINKS LLC 3/6/2015 Pending Pending SMITH KEVIN DALE Appraiser 2015‐174

NOVO APPRAISAL MANAGEMENT CORPO8/18/2014 Pending  Pending TALCB Staff Initiated 2014‐296
RESIDENTIAL REALESTATE REVIEW, INC. 10/27/2014 Dismissed by Commissioner w/warning 3/19/2015 TALCB Staff Initiated 2015‐058
TITLE SOURCE LLC 8/19/2014 Dismissed by Commissioner 2/13/2015 BOYTER STUART LEE Consumer 2015‐024
LENDERVEND, LLC 4/21/2014 Dismissed by Commissioner 2/17/2015 TALCB Staff Initiated 2014‐191
RELS LLC 7/21/2014 Dismissed by Commissioner 12/4/2014 OSTROWICKI NICHOLAS Consumer 2014‐264
STREETLINKS, LLC 3/28/2014 Dismissed by Commissioner 6/5/2014 TALCB Staff Initiated 2014‐169
MURCOR, INC. 2/19/2014 Contingent Dismissal 9/2/2014 TALCB Staff Initiated 2014‐132
LANDAVALUE, LLC 2/3/2014 Dismissed by Commissioner w/warning 7/7/2014 WALLACE RUSSELL RAY Appraiser 2014‐119

LANDAVALUE LLC 11/8/2013 Disciplinary Action (Revocation) 5/21/2014 TALCB Staff Initiated 2014‐064
LANDAVALUE LLC 10/9/2013 Disciplinary Action (Revocation) 5/21/2014 TALCB Staff Initiated 2014‐039
FIRST VALUATION SERVICES LLC 11/8/2013 Dismissed by Commissioner 2/21/2014 ALDRIDGE DAVID EDWARD Appraiser 2014‐067
STREETLINKS LLC 7/3/2013 Dismissed by Commissioner 12/16/2013 LYSSY MATT Consumer 2013‐266
STREETLINKS LLC 6/18/2013 Dismissed by Commissioner 8/15/2013 AVILES ANDREW Consumer 2013‐248

2013

2014

2015
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Paper Online Total Total AMC Total AMC
Apps. Apps. Apps. Registrations Renewals

Month Received Received Received Issued Issued

FY-2012 Mar-12 18 4 22 0
Apr-12 16 5 21 0
May-12 25 16 41 44
Jun-12 53 14 67 65
Jul-12 13 6 19 53
Aug-12 5 1 6 7

FY- 2013 Sep-12 0 1 1 3
Oct-12 0 3 3 5
Nov-12 2 1 3 2
Dec-12 1 2 3 4
Jan-13 0 0 0 2
Feb-13 1 0 1 0
Mar-13 0 0 0 0
Apr-13 1 1 2 0
May-13 0 0 0 1
Jun-13 0 1 1 4
Jul-13 0 1 1 1
Aug-13 1 1 2 1

FY- 2014 Sep-13 0 3 3 2
Oct-13 0 1 1 2
Nov-13 0 0 0 0
Dec-13 0 1 1 0 0
Jan-14 0 0 0 1 1
Feb-14 0 0 0 0 5
Mar-14 0 2 2 2 9
Apr-14 1 0 1 2 18
May-14 1 1 2 0 28
Jun-14 1 1 2 4 38
Jul-14 0 0 0 0 24
Aug-14 0 0 0 0 15

FY- 2015 Sep-14 1 1 2 1 4
Oct-14 0 0 0 1 2
Nov-14 1 1 2 2 2
Dec-14 3 1 4 1 0
Jan-15 3 0 3 1 1
Feb-15 0 0 0 5 1
Mar-15 1 0 1 0 0
Apr-15 0 1 1 0 1
May-15 0 0 0 1 0
Jun-15 0 0 0 1 0
Jul-15 1 0 1 1 6
Aug-15 1 1 2 1 0

FY-2016 Sep-15 1 0 1 0 1
TOTALS 151 71 222 220 156

Registrations Surrendered as of September 2015 -12
Registrations Revoked as of September 2015 -3
Registrations Expired > 6 months as of September 2015 -26

TOTAL AMC REGISTRATIONS 179

                                 APPRAISAL MANAGEMENT COMPANY REGISTRATIONS
September 2015 AGENDA ITEM 3



Projected Count Projected Revenue Count Revenue Collected

AMC Application 5                  16,500 12 39,600.00
AMC Renewal 165                544,500 143 471,900.00
AMC - evaluation of owner background history 0                          -   2 100
AMC - evaluation of primary contact's background 

history 0                          -   6 300
AMC less than 90 days late 5                    8,250 4 6,600
AMC greater than 90 days late 0                          -   0 0

AMC  Revenue 569,250              518,500
AMC - Add Panelist 4000                  40,000 7,395 73,950

AMC - RWL Panelist (Paid when AMC renews) 13750                137,500 22,933 229,330
AMC - Remove Panelist by AMC 91                       910 623 6,230
AMC - Remove Panelist by Appraiser 13                       130 37 370

AMC Panelist Revenue 178,540              309,880
AMC - License History 16                       640 76 3,040
AMC - Add Appraiser 0                          -   0 0

640 3,040
Total Revenue 748,430 831,420

Staff & Support Services Division
TALCB AMC Revenue Collection Status Report

For the Year Ended August 31, 2014

Staff and Support Services Agency AMC Revenue Collection Status Report
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Projected Count Projected Revenue Count Revenue Collected

AMC Application 0 0 16 52,800.00
AMC Renewal 20 66000 15 49,500.00
AMC - evaluation of owner background history 0 0 4 200
AMC - evaluation of primary contact's background 

history 0 0 18 900
AMC less than 90 days late 0 0 1 1,650
AMC greater than 90 days late 0 0 1 1,650

AMC  Revenue 66,000 106,700
AMC - Add Panelist 4000 40000 6,810 68,100
AMC - RWL Panelist (Paid when AMC renews) 337 3370 871 8,710
AMC - Remove Panelist by AMC 169 1690 679 6,790
AMC - Remove Panelist by Appraiser 169 1690 66 660

AMC Panelist Revenue 46,750 84,260
AMC - License History 2 80 148 5,920
AMC - Add Appraiser 0 0 0 20

80 5,940
Total Revenue 112,830 196,900

Staff & Support Services Division
TALCB AMC Revenue Collection Status Report

For the Year Ended August 31, 2015

Staff and Support Services Agency AMC Revenue Collection Status Report
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From: Richard Prigmore
To: Laurie Fontana; Laurie Fontana; Jamie Wickliffe; Douglas Oldmixon; "Sara Oates"; Kristen Worman
Subject: AMC Law Clarification
Date: Monday, August 31, 2015 7:05:35 PM
Attachments: AMC Ltr - 9-1-15.pdf

Attached, please find my letter formally requesting a clarification of the AMC Law regarding how an
appraisal is signed for an AMC client.
 
Thank you in advance for your consideration.
 
    Richard Prigmore
          SRA, AI-RRS, RAA
             MNAA, ATA-G
 

            
 
Appraisal Consulting Group, LLC

dba Appraisal Consultants

P O Box 631525

Houston, Tx 77263-1525

713.464.2040

713.464.2041  fax

consultants@valuetexas.com

www.valuetexas.com
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September 1, 2015 
 
 
 
Texas Appraiser Licensing & Certification Board 
1700 N. Congress Ave., Suite 400 
Austin, TX 78701 
 
Dear Ladies and Gentleman: 
 
I am a Texas General Certified appraiser and have owned an appraisal business with a small staff of 
certified and licensed appraisers in Houston since the mid ‘90’s.  I am writing today to express a matter 
of concern to me regarding the Texas AMC registration law, and to request an official interpretation or 
change to the law.  
 
During the month of August alone, I lost almost $1,200 in fees due to the requirement that AMCs 
register members of their appraisal panels with the TALCB.  As the owner of a firm, I frequently co‐sign 
appraisal reports with my staff appraisers in compliance with USPAP and TALCB requirements.  Signing 
as Supervisor, I assume full responsibility for the appraisal report. 
 
I recently completed and co‐signed an appraisal reported on a FNMA form 1004 with one of my licensed 
staff appraisers.  He signed the report certification on the left and I signed on the right as having viewed 
the interior of the subject and the exterior of all comparables from a public street.  After submitting the 
report, the AMC called in a panic telling me that they could not accept the report because my staff 
appraiser was not registered on their panel with the State.   My argument was that I am registered on 
the AMC’s panel with the State; I viewed the property and am taking full responsibility for the report.  
The AMC said I could acknowledge my appraiser’s professional assistance, but I was the only one who 
could sign the report. 
 
In another case, I bid on and was awarded an assignment.   When I received the engagement, it stated 
that if I was not going to complete the assignment, I needed to contact them prior in involving anyone 
else.   I did that and was told that my staff certified appraiser was not registered as a member of their 
panel and that they would have to send her an invitation through the state.  After a couple of days of 
back and forth, they cancelled the $550 order and emailed me that the violation could result in a fine for 
them of up to $10,000. 
 
The third was similar to the first.  My same staff licensed appraiser signed on the left and I signed on the 
right that I had seen the property inside and out, as well as the comps.  The AMC said they could not 
accept it and eventually told me they were reassigning the order.  I am waiting to see if they pay my 
$600 earned fee. 
   







It would appear that the registration part of the Texas AMC registration law is crafted as though all 
appraisers operate as sole‐proprietors, which as I’ve demonstrated above, is certainly not the case. The 
panel registration concept appears ambiguous and requires, or allows, the AMCs to interpret the intent 
of the law and decide who may sign a report.  I my opinion, if I am registered on an AMC’s panel with 
the State of Texas, any co‐signing appraisers should not be required to be registered.  To interpret the 
law otherwise is simply a hindrance to my business. 
 
Based on my research and to the best of my knowledge, of the more than 35 states that have passed 
AMC laws, the State of Texas is the only state that has a fee driven panel registration requirement.  
Although I have no direct knowledge, I am told that there are a number of AMCs who choose not to 
operate in Texas due to the law, and that is certainly not healthy for the industry. 
 
I would like to offer some solutions: 
 
  •  Issue clear guidance to AMCs and the appraisal community that as long as the    
    Supervisory Appraiser is a registered member of their panel, any co‐signing appraisers  
    need not be registered.  
 
  •  Modify the law/rules to allow AMCs to register appraisal companies instead of just   
    individual appraisers.  This would allow anyone working under the appraisal company’s  
    umbrella to complete an assignment as long as they work in collaboration with a panel  
    member who co‐signs the report.  
 
  •  Do away with the panel registration concept altogether.   
 
Thank you for your consideration of my request.  Please feel free to contact me if I may offer any 
clarification or answer any questions. 
 
Sincerely,  
 


 
Richard R. Prigmore, Jr., SRA, AI‐RRS, RAA, MNAA, ATA‐G 
TX‐1326640‐G 
Texas General Certified Appraiser 
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From: Richard Prigmore
To: "Sara Oates"
Cc: Laurie Fontana; Kristen Worman
Subject: RE: AMC Question
Date: Monday, August 24, 2015 12:54:02 PM

I am happy to assist in any way I can.  Just let me know if and how I can help.
 
If I were designing that part of the law, I would allow registration by a company that includes their
staff without individual registration and/or as a sole-proprietor and specifically allow the signature
rules be consistent with USPAP and TALCB.  Just like we cannot control investor overlays in the
conventional world, we cannot control an AMC requiring more strict guidelines, but then it becomes
a business decision on our part whether to accept an assignment or not.
 
    Richard Prigmore
          SRA, AI-RRS, RAA
             MNAA, ATA-G
 

            
 
Appraisal Consulting Group, LLC

dba Appraisal Consultants

P O Box 631525

Houston, Tx 77263-1525

713.464.2040

713.464.2041  fax

consultants@valuetexas.com

www.valuetexas.com
 

From: Sara Oates [mailto:sara@totalamr.com] 
Sent: Monday, August 24, 2015 11:37 AM
To: Richard Prigmore
Cc: lcfontan@swbell.net; kristen.worman@talcb.texas.gov
Subject: RE: AMC Question
 
Richard,
We greatly appreciate your input. We so rarely receive input from appraisers in the field but we
want to know how these rules and statutes are affecting your day to day work. We will discuss all of
your points in our next meeting.
 
Thank you,
Sara Oates
TAMR
512.402.0029
 

From: Richard Prigmore [mailto:appraisal@valuetexas.com] 
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Sent: Monday, August 24, 2015 11:13 AM
To: Sara Oates <sara@totalamr.com>
Cc: lcfontan@swbell.net; kristen.worman@talcb.texas.gov
Subject: RE: AMC Question
 
Thank you for your quick response.  If I might bloviate for a minute.
 
I have a small shop with three certified and licensed staff appraisers.  My goal is to maximize my
staff to keep them busy making a living.  In order to do this, I need the assignments to come to me
so I can manage the workload.  Fortunately we do work for clients who don’t use AMCs, but AMCs
are a big part of the business.
 
One of my issues with today’s appraisal business is the old “too many chiefs and not enough
Indians” expression.  When it comes to signatures on a report, why should an AMC law be more
restrictive than USPAP or the rules and regulations of the State of Texas, both of which allow
multiple signatures?  As you know, VA has its own panel and does not use AMC’s.  We accept that as
a member of their panel.  Their guidelines are very specific how to handle assistance from another
appraiser, even a trainee.  HUD/FHA allows only one signature on a report; however you are
allowed to reassign an engagement within a company as long as the person is on their approved list,
which now requires state certification.  If it is a licensed person, they can provide assistance as long
as it is acknowledged in the certification.
 
In my view, the AMC law should be in lock-step with the minimum requirements of USPAP and the
State of Texas.  I am going to forward an email to you where the AMC told me that the fine for this
violation could be $10,000.  My understanding was that creation of the AMC law was to help
appraisers, but it seems in this case, it is actually the opposite.  As with USPAP, a lot of things are
created by lawyers and are vague, but this would appear to be an issue that simply warrants a very
specific statement.  No guess work needed.  Just comply USPAP and the State of Texas.  Maybe it
was not intended to restrict us, but the end result is that it does, at least the way the AMC industry
interprets it.  My fear is that the law is written in order to generate fees by charging  the AMC when
it invites someone to register for their panel.  I guess the goal was to get every licensed or certified
appraiser in the state registered under as many AMCs as possible.
 
A TALCB mentor told me that they recently mentored an appraiser where this was one of the
violations.  I’m sorry, but if it is consistent with USPAP and the State of Texas, that is just not right.  I
am sure there were other violations, but for this to be a violation just does not compute to me.
 
Thank you again and I have copied Kristen in this email.
 
    Richard Prigmore
          SRA, AI-RRS, RAA
             MNAA, ATA-G
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Appraisal Consulting Group, LLC

dba Appraisal Consultants

P O Box 631525

Houston, Tx 77263-1525

713.464.2040

713.464.2041  fax

consultants@valuetexas.com

www.valuetexas.com
 

From: Sara Oates [mailto:sara@totalamr.com] 
Sent: Monday, August 24, 2015 9:25 AM
To: Richard Prigmore
Subject: RE: AMC Question
 
Richard,
I have copied the section of the statute and Rules that I think pertain to your question although it
doesn’t look like it is specifically addressed in either area about one signing appraiser being a panel
member and the other signer not being a panel member. We will certainly discuss that in
Committee. I’m sorry I don’t have a better answer for you. You may contact Kristen Worman,
kristen.worman@talcb.texas.gov, although I know staff has some constraints in interpreting the law
and offering advice.
 
Sec. 1104.203. PROHIBITED PRACTICES. (a) An appraisal management
company or an employee, director, officer, or agent of an
appraisal management company may not:
(17) refuse to accept an appraisal report prepared by more than
one appraiser if an appraiser provides substantial assistance to
another appraiser in the preparation of the report, unless the
appraisal assignment names an individual appraiser or the
statement of work requires an unassisted report;
 

§159.161 Appraiser Panel

1.     If an appraiser is not employed by the AMC or already a member of the

AMC's panel, an AMC must add the appraiser to the AMC's panel no

later than the date on which the AMC makes an assignment to the

appraiser.

Thank you,
Sara Oates
President, Chief Appraiser
Total Appraisal Management & Review
106 E. Sixth Street, Suite 900
Austin, Texas 78701
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512.402.0029
AMC License #TX2000079
 

From: Richard Prigmore [mailto:appraisal@valuetexas.com] 
Sent: Friday, August 21, 2015 4:15 PM
To: Sara Oates <sara@totalamr.com>
Subject: AMC Question
 
 
 
Sara,
 
Laurie Fontana referred me to you for this question.
 
I am a state certified general appraiser.  I have a state licensed assistant who accompanies me on
my assignments.  I am registered on an AMC panel through TREC, but my assistant is not.  We did a
report and he  signed on the left as the appraiser and I signed on the right as supervisor and that I
had seen the interior and exterior of the subject and all of the comps.  The way we handled it is
consistent with USPAP and TALCB.  The AMC called and said that according to the Texas AMC Law (?
), only the registered appraiser could sign a report.  They said that I could include his assistance in
the certification.
 
I will save my commentary on the issue for now, but my questions are:  Is this the rule or law; and if
so, is this something that might cause an issue in a TALCB investigation?
 
I thank you in advance for your advice.
 
    Richard Prigmore
          SRA, AI-RRS, RAA
             MNAA, ATA-G
 

            
 
Appraisal Consulting Group, LLC

dba Appraisal Consultants

P O Box 631525

Houston, Tx 77263-1525

713.464.2040

713.464.2041  fax

consultants@valuetexas.com

www.valuetexas.com
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Texas Administrative Code 
TITLE 22 EXAMINING BOARDS 
PART 8 TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD
CHAPTER 159 RULES RELATING TO THE PROVISIONS OF THE TEXAS 

APPRAISAL MANAGEMENT COMPANY REGISTRATION AND 
REGULATION ACT 

RULE §159.1 Definitions 

(a) AMC--Appraisal management company.  
(b) AMC Act--Chapter 1104, Texas Occupations Code, Texas Appraisal Management Company 
Registration and Regulation Act.  
(c) Administrative law judge--A judge employed by the State Office of Administrative Hearings 
(SOAH).  
(d) Advertising--A written or oral statement or communication by or on behalf of an AMC that 
induces or attempts to induce a member of the public to use the services of the AMC, including 
but not limited to all publications, radio or television broadcasts, all electronic media including 
email, text messages, social networking websites, and the Internet, business stationery, business 
cards, signs and billboards.  
(e) Applicant--A person seeking to become registered under the AMC Act.  
(f) Appraisal firm--An entity that employs appraisers on an exclusive basis and receives 
compensation for performing appraisals and issuing appraisal reports in its own name.  
(g) Appraiser contact--A person designated by an AMC pursuant to §1104.103(b)(6) of the 
AMC Act to respond to and communicate with appraisers on the AMC's appraisal panel 
regarding appraisal assignments.  
(h) Board--The Texas Appraiser Licensing and Certification Board.  
(i) Commissioner--The Commissioner of the Board.  
(j) Day--A calendar day unless clearly indicated otherwise.  
(k) License--The whole or a part of any Board permit, certificate, approval, registration or 
similar form of permission required by Chapter 1103 or 1104, Texas Occupations Code.  
(l) License holder--A person licensed or registered by the Board under the AMC Act.  
(m) Party--The Board and each person named or admitted as a party.  
(n) Person--Any individual, partnership, corporation, or legal entity.  
(o) Primary contact--A person who meets the definition of "controlling person" in §1104.003 of 
the AMC Act and is designated by an AMC pursuant to §1104.104 of the AMC Act as the 
primary contact for all communication between the Board and the AMC .  
(p) Respondent--Any person subject to the jurisdiction of the Board, registered or unregistered, 
against whom any complaint has been made.  
(q) SOAH--State Office of Administrative Hearings.  
(r) USPAP--Uniform Standards of Professional Appraisal Practice.  

Source Note: The provisions of this §159.1 adopted to be effective November 3, 2011, 36 
TexReg 7320; amended to be effective December 14, 2014, 39 TexReg 9668 
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Texas Administrative Code 
TITLE 22 EXAMINING BOARDS 
PART 8 TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD
CHAPTER 159 RULES RELATING TO THE PROVISIONS OF THE TEXAS 

APPRAISAL MANAGEMENT COMPANY REGISTRATION AND 
REGULATION ACT 

RULE §159.52 Fees 

(a) The Board will charge and the Commissioner will collect the following fees:  
  (1) a fee of $3,300 for an application for a two-year registration;  
  (2) a fee of $3,300 for a timely renewal of a two-year registration;  
  (3) a fee equal to 1-1/2 times the timely renewal fee for the late renewal of a registration within 
90 days of expiration; a fee equal to two times the timely renewal fee for the late renewal of a 
registration more than 90 days but less than six months after expiration;  
  (4) the national registry fee in the amount charged by the Appraisal Subcommittee for the 
AMC registry;  
  (5) a fee of $10 for each appraiser on a panel at the time of renewal of a registration;  
  (6) a fee of $10 to add an appraiser to a panel in the Board's records;  
  (7) a fee of $10 for the termination of an appraiser from a panel;  
  (8) a fee of $25 to request a registration be placed on inactive status;  
  (9) a fee of $50 to return to active status;  
  (10) a fee of $40 for preparing a certificate of licensure history or active licensure;  
  (11) a fee for a returned check equal to that charged for a returned check by the Texas Real 
Estate Commission;  
  (12) a fee of $20 for filing any request to change an owner, primary contact, appraiser contact, 
registered business name or place of business;  
  (13) a fee of $50 for evaluation of an owner or primary contact's background history not 
submitted with an original application or renewal;  
  (14) a fee of $20 for filing any application, renewal, change request, or other record on paper 
when the person may otherwise file electronically by accessing the Board's website and entering 
the required information online; and  
  (15) any fee required by the Department of Information Resources for establishing and 
maintaining online applications.  
(b) Fees must be submitted in U.S. funds payable to the order of the Texas Appraiser Licensing 
and Certification Board. Fees are not refundable once an application has been accepted for 
filing. Persons who have submitted a check which has been returned, and who have not made 
good on that check within 30 days, for whatever reason, must submit all future fees in the form 
of a cashier's check or money order.  
(c) AMCs registered with the Board must pay any annual registry fee as required under federal 
law. All registry fees collected by the Board will be deposited in the Texas Treasury 
Safekeeping Trust Company to the credit of the appraiser registry fund. The Board will send the 
fees to the Appraisal Subcommittee as required by federal law. 

Source Note: The provisions of this §159.52 adopted to be effective March 5, 2012, 37 TexReg 
483; amended to be effective December 22, 2013, 38 TexReg 9050; amended to be effective 
December 14, 2014, 39 TexReg 9668 
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Texas Administrative Code 
TITLE 22 EXAMINING BOARDS 
PART 8 TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD
CHAPTER 159 RULES RELATING TO THE PROVISIONS OF THE TEXAS 

APPRAISAL MANAGEMENT COMPANY REGISTRATION AND 
REGULATION ACT 

RULE §159.104 Primary Contact; Appraiser Contact 

(a) A license holder must give the Board written notice of any change to the contact information 
for its primary contact or appraiser contact within 15 days of the change.  
(b) If a license holder's primary contact or appraiser contact changes, the license holder must 
give the Board written notice of the change, including all information required by §1104.103(b) 
(4) and (6) of the AMC Act, and, if appropriate, documentation that the person is qualified to 
serve under §1104.104(b) of the AMC Act, within 15 days of the change.  
(c) A license holder must give the Board written notice within 15 days if its primary contact or 
appraiser contact ceases to serve in that role and a qualified replacement is not immediately 
named. If a license holder's primary contact or appraiser contact ceases to serve in that role and 
the license holder does not give the Board written notice of a replacement, the license holder 
will be placed on inactive status.  
(d) A primary contact who assumes that role during the term of the registration must provide the 
Board written consent to a criminal history background check, as required by §1104.102 of the 
AMC Act. If the person does not satisfy the Board's moral character requirements, the Board 
will remove the person from its records and the license holder will be placed on inactive status. 
Such a decision by the Board may be reviewed and reconsidered by the Commissioner if the 
license holder submits a written request for reconsideration within ten days of notice that the 
person does not qualify to serve as primary contact. The license holder will remain on inactive 
status while the request for reconsideration is pending. 
(e) The appraiser contact must hold an active, current license issued by an appraiser regulatory 
agency within the jurisdiction of the Appraisal Subcommittee. 

Source Note: The provisions of this §159.104 adopted to be effective November 3, 2011, 36 
TexReg 7320; amended to be effective December 14, 2014, 39 TexReg 9668 
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Texas Administrative Code 
TITLE 22 EXAMINING BOARDS 
PART 8 TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD
CHAPTER 159 RULES RELATING TO THE PROVISIONS OF THE TEXAS 

APPRAISAL MANAGEMENT COMPANY REGISTRATION AND 
REGULATION ACT 

RULE §159.161 Appraiser Panel 

(a) If an appraiser is not employed by the AMC or already a member of the AMC's panel, an 
AMC must add the appraiser to the AMC's panel no later than the date on which the AMC 
makes an assignment to the appraiser.  
(b) To add an appraiser to a panel, the AMC must:  
  (1) initiate the appropriate two-party transaction through the Board's online panel management 
system, including payment of any required fee(s); or  
  (2) submit a notice on a form approved by the Board for this purpose, including the signatures 
of the appraiser and the AMC's primary contact, and the appropriate fee(s).  
(c) An appraiser or an AMC may terminate the appraiser's membership on a panel by:  
  (1) submitting a termination notice electronically through the Board's online panel 
management system, including payment of any required fee; or  
  (2) submitting a notice on a form approved by the Board for this purpose and the appropriate 
fee(s).  
(d) If an appraiser terminates his or her membership on a panel, the appraiser must immediately 
notify the AMC of the termination. If an AMC terminates an appraiser's membership on a panel, 
the AMC must immediately notify the appraiser of the termination.  
(e) If an appraiser's license expires or is revoked, the Board will remove the appraiser from any 
panels on which the appraiser is listed with no fee charged to the AMC or to the appraiser. 

Source Note: The provisions of this §159.161 adopted to be effective November 3, 2011, 36 
TexReg 7320; amended to be effective June 10, 2012, 37 TexReg 4224; amended to be 
effective December 14, 2014, 39 TexReg 9668 
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Texas Administrative Code 
TITLE 22 EXAMINING BOARDS 
PART 8 TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD
CHAPTER 159 RULES RELATING TO THE PROVISIONS OF THE TEXAS 

APPRAISAL MANAGEMENT COMPANY REGISTRATION AND 
REGULATION ACT 

RULE §159.201 Guidelines for Revocation, Suspension, or Denial of a License 

(a) The Board may suspend or revoke a license issued under provisions of the AMC Act, or 
deny issuing a license to an applicant, any time it is determined that the person applying for or 
holding the license or the AMC's primary contact:  
  (1) disregards or violates a provision of the AMC Act or Board rules;  
  (2) is convicted of a felony;  
  (3) fails to notify the Board not later than the 30th day after the date of the final conviction if 
the person, in a court of this or another state or in a federal court, has been convicted of or 
entered a plea of guilty or nolo contendere to a felony or a criminal offense involving fraud or 
moral turpitude;  
  (4) fails to notify the Board not later than the 30th day after the date of incarceration if the 
person, in this or another state, has been incarcerated for a criminal offense involving fraud or 
moral turpitude;  
  (5) fails to notify the Board not later than the 30th day after the date disciplinary action 
becomes final against the person with regard to any occupational license the person holds in 
Texas or any other jurisdiction;  
  (6) fails to comply with the USPAP edition in effect at the time of the appraisal or appraisal 
practice;  
  (7) acts or holds any person out as a registered AMC under the AMC Act or another state's act 
when not so licensed or certified;  
  (8) accepts payment for appraisal management services but fails to deliver the agreed service 
in the agreed upon manner;  
  (9) refuses to refund payment received for appraisal management services when he or she has 
failed to deliver the appraiser service in the agreed upon manner;  
  (10) accepts payment for services contingent upon a minimum, maximum, or pre-agreed value 
estimate;  
  (11) offers to perform appraisal management services or agrees to perform such services when 
employment to perform such services is contingent upon a minimum, maximum, or pre-agreed 
value estimate;  
  (12) makes a material misrepresentation or omission of material fact;  
  (13) has had a registration as an AMC revoked, suspended, or otherwise acted against by any 
other jurisdiction for an act which is an offense under Texas law;  
  (14) procures a registration pursuant to the AMC Act by making false, misleading, or 
fraudulent representation;  
  (15) has had a final civil judgment entered against him or her on any one of the following 
grounds:  
    (A) fraud;  
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    (B) intentional or knowing misrepresentation; or  
    (C) grossly negligent misrepresentation in the making of real estate appraiser services;  
  (16) fails to make good on a payment issued to the Board within 30 days after the Board has 
mailed a request for payment by certified mail to the license holder's primary contact as 
reflected in the Board's records;  
  (17) knowingly or willfully engages in false or misleading conduct or advertising with respect 
to client solicitation;  
  (18) uses any title, designation, initial or other insignia or identification that would mislead the 
public as to that person's credentials, qualifications, competency, or ability to provide appraisal 
management services;  
  (19) fails to comply with a final order of the Board; or  
  (20) fails to answer all inquiries concerning matters under the jurisdiction of the Board within 
20 days of notice to said person's or primary contact's address of record, or within the time 
period allowed if granted a written extension by the Board.  
(b) The Board has discretion in determining the appropriate penalty for any violation under 
subsection (a) of this section.  
(c) The Board may probate a penalty or sanction, and may impose conditions of the probation, 
including, but not limited to:  
  (1) the type and scope of appraisal management practice;  
  (2) requirements for additional education by the AMC's controlling persons;  
  (3) monetary administrative penalties; and  
  (4) requirements for reporting appraisal management activity to the Board.  
(d) A person applying for reinstatement after revocation or surrender of a registration must 
comply with all requirements that would apply if the registration had instead expired.  
(e) The provisions of this section do not relieve a person from civil liability or from criminal 
prosecution under the AMC Act or under the laws of this State.  
(f) The Board may not investigate under this section a complaint submitted either more than two 
years after the date of discovery or more than two years after the completion of any litigation 
involving the incident, whichever event occurs later, involving the AMC that is the subject of 
the complaint.  
(g) Except as provided by Texas Government Code §402.031(b) and Texas Penal Code 
§32.32(d), there will be no undercover or covert investigations conducted by authority of the 
AMC Act.  

Source Note: The provisions of this §159.201 adopted to be effective November 3, 2011, 36 
TexReg 7320; amended to be effective December 14, 2014, 39 TexReg 9668 
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Texas Administrative Code 
TITLE 22 EXAMINING BOARDS 
PART 8 TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD
CHAPTER 159 RULES RELATING TO THE PROVISIONS OF THE TEXAS 

APPRAISAL MANAGEMENT COMPANY REGISTRATION AND 
REGULATION ACT 

RULE §159.204 Complaint Processing 

(a) Receipt of a Complaint Intake Form by the Board does not constitute the filing of a formal 
complaint by the Board against the AMC named on the Complaint Intake Form. Upon receipt of 
a signed Complaint Intake Form, staff will: 
  (1) assign the complaint a case number in the complaint tracking system; and 
  (2) send written acknowledgement of receipt to the complainant. 
(b) If the staff determines at any time that the complaint is not within the Board's jurisdiction, or 
that no violation exists, the complaint will be dismissed with no further processing. The Board 
or the Commissioner may delegate to staff the duty to dismiss complaints.  
(c) A complaint alleging mortgage fraud or in which mortgage fraud is suspected: 
  (1) may be investigated covertly; and 
  (2) will be referred to the appropriate prosecutorial authorities. 
(d) Staff may request additional information necessary to determine how to proceed with the 
complaint from any person. 
(e) As part of a preliminary investigative review, a copy of the Complaint Intake Form and all 
supporting documentation will be sent to the Respondent unless the complaint qualifies for 
covert investigation and the Standards and Enforcement Services Division deems covert 
investigation appropriate. 
(f) The Respondent must submit a response within 20 days of receiving a copy of the Complaint 
Intake Form. The 20-day period may be extended for good cause upon request in writing or by 
e-mail. The response must include the following: 
  (1) A copy of the appraisal report(s), if any, that is (are) the subject of the complaint; 
  (2) A copy of the documents or other business records associated with the appraisal report(s), 
incident(s), or conduct listed in the complaint, with the following signed statement attached to 
the response: I SWEAR AND AFFIRM THAT EXCEPT AS SPECIFICALLY SET FORTH 
HEREIN, THE COPY OF EACH AND EVERY BUSINESS RECORD ACCOMPANYING 
THIS RESPONSE IS A TRUE AND CORRECT COPY OF THE ACTUAL BUSINESS 
RECORD, AND NOTHING HAS BEEN ADDED TO OR REMOVED FROM THIS 
BUSINESS RECORD OR ALTERED. (SIGNATURE OF RESPONDENT); 
  (3) A narrative response to the complaint, addressing each and every item in the complaint; 
  (4) A list of any and all persons known to the Respondent to have actual knowledge of any of 
the matters made the subject of the complaint and, if in the Respondent's possession, contact 
information;  
  (5) Any documentation that supports Respondent's position that was not in the original 
documentation, as long as it is conspicuously labeled as additional documentation and kept 
separate from the original documentation. The Respondent may also address other matters not 
raised in the complaint that the Respondent believes need explanation; and 
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  (6) a signed, dated and completed copy of any questionnaire sent by Board staff. 
(g) Staff will evaluate the complaint within three months of receipt of the response from 
Respondent to determine whether sufficient evidence of a potential violation of the AMC Act, 
Board rules or USPAP exists to pursue investigation and possible formal disciplinary action. If 
staff determines there is no jurisdiction, no violation exists, or there is insufficient evidence to 
prove a violation, or the complaint warrants dismissal, including contingent dismissal, under 
subsection (k) of this section, the complaint will be dismissed with no further processing. 
(h) A formal complaint will be opened and investigated by a staff investigator or peer 
investigative committee if: 
  (1) the informal complaint is not dismissed under subsection (g) of this section; or 
  (2) staff opens a formal complaint on its own motion. 
(i) Written notice that a formal complaint has been opened will be sent to the Complainant and 
Respondent. 
(j) The staff investigator or peer investigative committee assigned to investigate a formal 
complaint will prepare a report detailing all findings. 
(k) In determining the proper disposition of a formal complaint pending as of or filed after the 
effective date of this subsection, and subject to the maximum penalties authorized under 
Chapter 1104, Texas Occupations Code, staff, the administrative law judge in a contested case 
hearing and the Board shall consider the following sanctions guidelines and list of non-
exclusive factors as demonstrated by the evidence in the record of a contested case proceeding. 
  (1) For the purposes of these sanctions guidelines: 
    (A) An AMC will not be considered to have had a prior warning letter, contingent dismissal 
or discipline if that prior warning letter, contingent dismissal or discipline occurred more than 
ten years ago; 
    (B) A prior warning letter, contingent dismissal or discipline given less than ten years ago 
will not be considered unless the Board took final action against the AMC before the date of the 
incident that led to the subsequent disciplinary action; 
    (C) Prior discipline is defined as any sanction, including an administrative penalty, received 
under a Board final or agreed order; 
    (D) A violation refers to a violation of any provision of the AMC Act, Board rules, or 
USPAP; 
    (E) "Minor deficiencies" is defined as violations of the AMC Act, Board rules, or USPAP 
which do not call into question the qualification of the AMC for licensure in Texas; 
    (F) "Serious deficiencies" is defined as violations of the Act, Board rules or USPAP which do 
call into question the qualification of the AMC for licensure in Texas; 
    (G) "Remedial measures" include training, auditing, or any combination thereof; and 
    (H) The terms of a contingent dismissal agreement will be in writing and agreed to by all 
parties. If Respondent completes all remedial measures required in the agreement within a 
certain prescribed period of time, the complaint will be dismissed with a non-disciplinary 
warning letter. 
  (2) List of factors to consider in determining proper disposition of a formal complaint: 
    (A) Whether the Respondent has previously received a warning letter or contingent dismissal, 
and if so, the similarity of facts or violations in that previous complaint to the facts or violations 
in the instant complaint matter; 
    (B) Whether the Respondent has previously been disciplined;  
    (C) If previously disciplined, the nature of the discipline, including: 
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      (i) Whether it concerned the same or similar violations or facts; 
      (ii) The nature of the disciplinary sanctions imposed; 
      (iii) The length of time since the previous discipline; 
    (D) The difficulty or complexity of the incident at issue; 
    (E) Whether the violations found were of a negligent, grossly negligent or a knowing or 
intentional nature; 
    (F) Whether the violations found involved a single appraisal or instance of conduct or 
multiple appraisals or instances of conduct; 
    (G) To whom were the appraisal report(s) or the conduct directed, with greater weight placed 
upon appraisal report(s) or conduct directed at: 
      (i) A financial institution or their agent, contemplating a lending decision based, in part, on 
the appraisal report(s) or conduct at issue; 
      (ii) The Board; 
      (iii) A matter which is actively being litigated in a state or federal court or before a 
regulatory body of a state or the federal government; 
      (iv) Another government agency or government sponsored entity, including, but not limited 
to, the United States Department of Veteran's Administration, the United States Department of 
Housing and Urban Development, the State of Texas, Fannie Mae, and Freddie Mac; 
      (v) A consumer contemplating a real property transaction involving the consumer's principal 
residence; 
    (H) Whether Respondent's violations caused any harm, including financial harm, and the 
amount of such harm; 
    (I) Whether Respondent acknowledged or admitted to violations and cooperated with the 
Board's investigation prior to any contested case hearing; 
    (J) The business operating history of the AMC, including: 
      (i) The size of the AMC's appraiser panel; 
      (ii) The length of time Respondent has been licensed as an AMC in Texas; 
      (iii) The length of time the AMC has been conducting business operations, in any 
jurisdiction; 
      (iv) The nature and extent of any remedial measures and sanctions the Respondent had 
received related to the areas in which violations were found; and 
      (v) Respondent's affiliation with other business entities;  
    (K) Whether Respondent can improve the AMC's practice through the use of remedial 
measures; and 
    (L) Whether Respondent has voluntarily completed remedial measures prior to the resolution 
of the complaint. 
  (3) The sanctions guidelines contained herein shall be employed in conjunction with the 
factors listed in paragraph (2) of this subsection to assist in reaching the proper disposition of a 
formal complaint: 
    (A) 1st Time Discipline Level 1--violations of the AMC Act, Board rules, or USPAP which 
evidence minor deficiencies will result in one of the following outcomes: 
      (i) Dismissal; 
      (ii) Dismissal with non-disciplinary warning letter; 
      (iii) Contingent dismissal with remedial measures. 
    (B) 1st Time Discipline Level 2--violations of the AMC Act, Board rules, or USPAP which 
evidence serious deficiencies will result in one of the following outcomes: 
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      (i) Contingent dismissal with remedial measures; 
      (ii) A final order which imposes one or more of the following: 
        (I) Remedial measures; 
        (II) Required adoption and implementation of written, preventative policies or procedures; 
        (III) A probationary period with provisions for monitoring the AMC; 
        (IV) Monitoring and/or preapproval of AMC panel removals for a specified period of time;
        (V) Monitoring and/or preapproval of the licensed activities of the AMC for a specified 
time period or until specified conditions are satisfied; 
        (VI) Minimum of $1,000 in administrative penalties per act or omission which constitutes 
a violation(s) of the AMC Act, Board rules, or USPAP; each day of a continuing violation is a 
separate violation. 
    (C) 1st Time Discipline Level 3--violations of the AMC Act, Board rules, or USPAP which 
evidence serious deficiencies and were done with knowledge, deliberately, willfully, or with 
gross negligence will result in a final order which imposes one or more of the following: 
      (i) A period of suspension; 
      (ii) A revocation; 
      (iii) Remedial measures; 
      (iv) Required adoption and implementation of written, preventative policies or procedures; 
      (v) A probationary period with provisions for monitoring the AMC; 
      (vi) Monitoring and/or preapproval of AMC panel removals for a specified period of time; 
      (vii) Monitoring and/or preapproval of the licensed activities of the AMC for a specified 
time period or until specified conditions are satisfied; 
      (viii) Minimum of $2,500 in administrative penalties per act or omission which constitutes a 
violation(s) of the AMC Act, Board rules, or USPAP; each day of a continuing violation is a 
separate violation. 
    (D) 2nd Time Discipline Level 1--violations of the AMC Act, Board rules, or USPAP which 
evidence minor deficiencies will result in one of the following outcomes: 
      (i) Dismissal; 
      (ii) Dismissal with non-disciplinary warning letter; 
      (iii) Contingent dismissal with remedial measures; 
      (iv) A final order which imposes one or more of the following: 
        (I) Remedial measures; 
        (II) Required adoption and implementation of written, preventative policies or procedures; 
        (III) A probationary period with provisions for monitoring the AMC; 
        (IV) Monitoring and/or preapproval of AMC panel removals for a specified period of time;
        (V) Monitoring and/or preapproval of the licensed activities of the AMC for a specified 
time period or until specified conditions are satisfied; 
        (VI) Minimum of $1,000 in administrative penalties per act or omission which constitutes 
a violation(s) of the AMC Act, Board rules, or USPAP; each day of a continuing violation is a 
separate violation. 
    (E) 2nd Time Discipline Level 2--violations of the AMC Act, Board rules, or USPAP which 
evidence serious deficiencies will result in a final order which imposes one or more of the 
following: 
      (i) A period of suspension; 
      (ii) A revocation; 
      (iii) Remedial measures; 
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      (iv) Required adoption and implementation of written, preventative policies or procedures; 
      (v) A probationary period with provisions for monitoring the AMC; 
     (vi) Monitoring and/or preapproval of AMC panel removals for a specified period of time; 
      (vii) Monitoring and/or preapproval of the licensed activities of the AMC for a specified 
time period or until specified conditions are satisfied; 
      (viii) Minimum of $2,500 in administrative penalties per act or omission which constitutes a 
violation(s) of AMC Act, Board rules, or USPAP; each day of a continuing violation is a 
separate violation. 
    (F) 2nd Time Discipline Level 3--violations of the AMC Act, Board rules, or USPAP which 
evidence serious deficiencies and were done with knowledge, deliberately, willfully, or with 
gross negligence will result in a final order which imposes one or more of the following: 
      (i) A period of suspension; 
      (ii) A revocation; 
      (iii) Remedial measures;  
      (iv) Required adoption and implementation of written, preventative policies or procedures; 
      (v) A probationary period with provisions for monitoring the AMC; 
      (vi) Monitoring and/or preapproval of AMC panel removals for a specified period of time; 
      (vii) Monitoring and/or preapproval of the licensed activities of the AMC for a specified 
time period or until specified conditions are satisfied; 
      (viii) Minimum of $4,000 in administrative penalties per act or omission which constitutes a 
violation(s) of the AMC Act, Board rules, or USPAP; each day of a continuing violation is a 
separate violation. 
    (G) 3rd Time Discipline Level 1--violations of the AMC Act, Board rules, or USPAP which 
evidence minor deficiencies will result in a final order which imposes one or more of the 
following: 
      (i) A period of suspension; 
      (ii) A revocation; 
      (iii) Remedial measures; 
      (iv) Required adoption and implementation of written, preventative policies or procedures; 
      (v) A probationary period with provisions for monitoring the AMC; 
      (vi) Monitoring and/or preapproval of AMC panel removals for a specified period of time; 
      (vii) Monitoring and/or preapproval of the licensed activities of the AMC for a specified 
time period or until specified conditions are satisfied; 
      (viii) Minimum of $2,500 in administrative penalties per act or omission which constitutes a 
violation(s) of the AMC Act, Board rules, or USPAP; each day of a continuing violation is a 
separate violation. 
    (H) 3rd Time Discipline Level 2--violations of the AMC Act, Board rules, or USPAP which 
evidence serious deficiencies will result in a final order which imposes one or more of the 
following: 
      (i) A period of suspension; 
      (ii) A revocation; 
      (iii) Remedial measures; 
      (iv) Required adoption and implementation of written, preventative policies or procedures; 
      (v) A probationary period with provisions for monitoring the AMC; 
      (vi) Monitoring and/or preapproval of AMC panel removals for a specified period of time; 
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      (vii) Monitoring and/or preapproval of the licensed activities of the AMC for a specified 
time period or until specified conditions are satisfied; 
      (viii) Minimum of $4,000 in administrative penalties per act or omission which constitutes a 
violation(s) of the AMC Act, Board rules, or USPAP; each day of a continuing violation is a 
separate violation. 
    (I) 3rd Time Discipline Level 3--violations of the AMC Act, Board rules, or USPAP which 
evidence serious deficiencies and were done with knowledge, deliberately, willfully, or with 
gross negligence will result in a final order which imposes one or more of the following: 
      (i) A revocation; and 
      (ii) Minimum of $7,000 in administrative penalties per act or omission which constitutes a 
violation(s) of USPAP, Board Rules, or the Act; each day of a continuing violation is a separate 
violation. 
    (J) 4th Time Discipline--violations of the AMC Act, Board rules or USPAP will result in a 
final order which imposes the following: 
      (i) A revocation; and 
      (ii) $10,000 in administrative penalties per act or omission which constitutes a violation(s) 
of the AMC Act, Board rules, or USPAP; each day of a continuing violation is a separate 
violation. 
    (K) Unlicensed AMC activity will result in a final order which imposes a $10,000 in 
administrative penalties per unlicensed AMC activity; each day of a continuing violation is a 
separate violation.  
  (4) In addition, staff may recommend any or all of the following: 
    (A) Reducing or increasing the recommended sanction or administrative penalty for a 
complaint based on documented factors that support the deviation, including but not limited to 
those factors articulated under paragraph (2) of this subsection; 
    (B) Probating all or a portion of any remedial measure, sanction, or administrative penalty for 
a period not to exceed three years; 
    (C) Requiring additional reporting requirements; 
    (D) Payment of costs expended by the Board associated with the investigation, and if 
applicable, a contested case, including legal fees and administrative costs; and 
    (E) Such other recommendations, with documented support, as will achieve the purposes of 
the AMC Act, Board rules, or USPAP. 
(l) Agreed resolutions of complaint matters pursuant to Texas Occupations Code 
§1104.208(a)(3) must be: 
  (1) Approved by the Board; and 
  (2) Signed by: 
    (A) Respondent; 
    (B) Respondent's attorney, if respondent is represented; 
    (C) A representative of the Standards and Enforcement Services Division; and 
    (D) The Commissioner. 

Source Note: The provisions of this §159.204 adopted to be effective November 3, 2011, 36 
TexReg 7320; amended to be effective December 14, 2014, 39 TexReg 9668; amended to be 
effective September 7, 2015, 40 TexReg 5789 
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TEXAS ADMINISTRATIVE CODE 
 
TITLE 22 
 
PART 8 Texas Appraiser Licensing and Certification Board 
 
CHAPTER 159 Rules Relating to the Provisions of the Texas Appraisal Management Company 
Registration and Regulation Act 
   
RULE §159.155 Periodic Review of Appraisals 

 
(a) A license holder must review the work of appraisers performing appraisal services on 1-4 
family unit properties collateralizing mortgage obligations by performing a review in accordance 
with Standard 3 of USPAP of:  
 
  (1) one of the first five appraisals performed for the license holder by each appraiser, prior to 
making a sixth assignment; and  
 
  (2) a total of five percent, randomly selected, of the appraisals performed for the AMC for each 
twelve-month period following the date of the AMC's registration.  
 
(b) Appraisals performed pursuant to subsection (a)(1) of this section will be counted toward the 
calculation of five percent for the purposes of subsection (a)(2) of this section.  
 
(c) A review pursuant to subsection (a)(1) of this section is not required if the first five appraisals 
by an appraiser were completed before the AMC was required by the AMC Act, to be registered 
with the Board.  
 
(d) In addition to satisfying the requirements of §1104.153 of the AMC Act, the review appraiser 
must have access to appropriate data sources for the appraisal being reviewed.  
 
(e) A certified residential appraiser may perform a review of a residential real estate appraisal 
completed by a certified general appraiser if the review appraiser is otherwise permitted by the 
Texas Appraiser Licensing and Certification Act to perform the assignment.  
 
(f) An appraiser conducting a review under §1104.155 of the AMC Act and this rule must ensure 
compliance with the USPAP and with §1104.154 of the AMC Act.  
 
(g) In order to satisfy the requirements of §1104.155 of the AMC Act, this rule and USPAP, the 
review’s Scope should be sufficient to ensure that methods, assumptions, data sources, and 
conclusions are reasonable and appropriate. a license holder performing a review must adhere to 
the following minimum scope of work:  
 
  (1) research and consult the appropriate data sources for the appraisal being reviewed to, at a 
minimum, validate the significant characteristics of the comparables and the essential elements 
of the transactions including:  

Comment [Ma1]: “appropriate data 
sources” is too broad and is covered under 
Scope.  

Comment [Ma2]: This language is already in 
1104.155 almost verbatim but in 1104 it has 
“or other standards…” so this may change the 
intent.  
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    (A) the multiple listing service(s) or other recognized methods, techniques and data sources 
for the geographic area in which the appraisal under review was performed, if the appraisal under 
review included a sales comparison approach;  
 
    (B) published cost data sources and other recognized methods, techniques and data sources for 
the geographic area in which the appraisal under review was performed, if the appraisal under 
review included a cost approach;  
 
    (C) the comparable rental data, income and expense data, and other recognized methods, 
techniques and data sources for the geographic area in which the appraisal under review was 
performed, if the appraisal under review included an income approach; and  
 
    (D) the sales or listing history of the property which is the subject of the appraisal under 
review, if that property was sold within the three years prior to the effective date of the appraisal 
under review or listed for sale as of the effective date of the appraisal under review;  
 
  (2) state the reviewer's opinions and conclusions about the work under review for each of the 
approaches to value utilized in the appraisal under review, including the reason for any 
disagreements;  
 
  (3) identify if the appraisal under review omitted an approach to value, a particular piece of 
information, or an analysis of either that was necessary for credible assignment results, identify 
what was omitted and explain why it was necessary for credible assignment results;  
 
  (4) identify the client, any intended users and the effective date of the appraisal review;  
 
  (5) state that the appraisal review's intended use and purpose is to satisfy the requirements of 
§1104.155 of the AMC Act and this rule, including ensuring that the appraisal under review 
complies with the USPAP edition in effect at the time of the appraisal;  
 
  (6) state that the scope of work for the appraisal review is commensurate with the requirements 
of §1104.155 of the AMC Act, this rule and USPAP edition in effect at the time of the appraisal 
review and that the scope of work ensures the development of credible assignment results and 
that no assignment conditions impose limitations which make the results of the review not 
credible;  
 
  (7) identify the appraisal under review, including:  
 
    (A) any ownership interest of the appraiser or reviewer in the property that is the subject of the 
appraisal under review;  
 
    (B) the report date and effective date of the appraisal under review;  
 
    (C) the effective date of the opinions or conclusions in the appraisal under review;  
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    (D) the physical, legal, and economic characteristics of the property, properties, property 
type(s), or market area in the appraisal under review; and  
    (E) the name of all appraisers who signed or provided significant professional assistance in the 
appraisal under review;  
 
  (8) state clearly and conspicuously, all extraordinary assumptions and hypothetical conditions 
and state that their use might have affected the review; and  
 
  (9) contain a certification which complies with USPAP Standards Rule 3-6.  
 
(h) While not required by §1104.155 of the AMC Act or this rule, if the reviewer elects to 
develop an opinion of value, review opinion, or real property appraisal consulting conclusion, the 
review must comply with the additional provisions of USPAP governing the development of an 
opinion of value, review opinion, or real property appraisal consulting conclusion. 
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CHAPTER 1104 

 

Sec. 1104.155.  PROFESSIONAL STANDARDS.  An appraisal 

management company registered under this chapter shall on a 

periodic basis perform an appraisal review of the work of 

appraisers performing appraisal services for the company to 

ensure that the services comply with: 

(1)  the edition of the Uniform Standards of 

Professional Appraisal Practice in effect at the time of the 

appraisal; or 

(2)  other standards prescribed by board rule. 

 

DODD FRANK 

(e) MANDATORY REPORTING.—Any mortgage lender, mortgage broker, mortgage 

banker, real estate broker, appraisal management company, employee 

of an appraisal management company, or any other person involved in 

a real estate transaction involving an appraisal in connection with 

a consumer credit transaction secured by the principal dwelling of 

a consumer who has a reasonable basis to believe an appraiser is 

failing to comply with the Uniform Standards of Professional 

Appraisal Practice, is violating applicable laws, or is otherwise 

engaging in unethical or unprofessional conduct, shall refer the 

matter to the applicable State appraiser certifying and licensing 

agency. 

 
FNMA FORM 2006, RESIDENTIAL APPRAISAL REVIEW SHORT FORM 

 
SCOPE OF REVIEW: The scope of this review is limited to the information being provided by the original 
appraiser; form an opinion as to the apparent adequacy and relevance of the data and the propriety of 
any adjustments to the data; form an opinion as to the appropriateness of the appraisal methods and 
techniques used and develop the reasons for any disagreement; form an opinion as to whether the 
analyses. opinions, and conclusions in the report under review are appropriate and reasonable, and 
develop the reasons for any disagreement. 

AGENDA ITEM 10



Fannie Mae Form 2000, One-Unit Residential Appraisal Field Review Report 

The scope of work for this appraisal field review is defined by the complexity of the appraisal report 

under review and the reporting requirements of this report form, including the following statement of 

assumptions and limiting conditions, and certifications. The review appraiser must, at a minimum: (1) 

read the entire appraisal report under review, (2) perform a visual inspection of the exterior areas of the 

subject property from at least the street, (3) inspect the neighborhood, (4) inspect each of the 

comparable sales from at least the street, (5) perform data research and analysis to determine the 

appropriateness and accuracy of the data in the appraisal report, (6) research, verify, and analyze data 

from reliable public and/or private sources, (7) determine the accuracy of the opinion of value, and (8) 

assume the property condition reported in the appraisal report is accurate unless there is evidence to 

the contrary. If the review appraiser determines that the opinion of value in the report under review is 

not accurate, he or she is required to provide an opinion of market value. The review appraiser is not 

required to replicate the steps completed by the original appraiser that the review appraiser believes to 

be reliable and in compliance with the applicable real property appraisal development standards of the 

Uniform Standards of Professional Appraisal Practice. Those items in the appraisal report under review 

are extended to this report by the use of an extraordinary assumption, which is identified in Section II, 

Question 2. If the review appraiser determines that the opinion of value is not accurate, he or she must 

present additional data that has been researched, verified, and analyzed to produce an accurate opinion 

of value in accordance with the applicable sections of Standard 1 of the Uniform Standards of 

Professional Appraisal Practice. 

Freddie Mac Form 1033, One-Unit Residential Appraisal Desk Review Report 

The scope of work for this appraisal desk review is defined by the complexity of the appraisal report 

under review and the reporting requirements of this report form, including the following statement of 

assumptions and limiting conditions, and certifications. The review appraiser must, at a minimum: (1) 

read the entire appraisal report under review, (2) perform data research and analysis to determine the 

appropriateness and accuracy of the data in the appraisal report, (3) research, verify, and analyze data 

from reliable public and/or private sources, (4) determine the accuracy of the opinion of value, and (5) 

assume the property condition reported in the appraisal report is accurate unless there is evidence to 

the contrary. 

Interagency Appraisal and Evaluation Guidelines, December 2010 
 

1-to-4 Family Residential Real Estate. The reviews for residential real estate transactions should reflect a 
risk-focused approach that is commensurate with the size, type, and complexity of the underlying credit 
transaction, as well as loan and portfolio risk characteristics. These risk factors could include debt-to-
income ratios, loan-to-value ratios, level of documentation, transaction dollar amount, or other relevant 
factors. With prior approval from its primary Federal regulator, an institution may employ various 
techniques, such as automated tools or sampling methods, for performing pre-funding reviews of 
appraisals or evaluations supporting lower risk residential mortgages. When using such techniques, an 
institution should maintain sufficient data and employ appropriate screening parameters to provide 
adequate quality assurance and should ensure that the work of all appraisers and persons performing 
evaluations is periodically reviewed. In addition, an institution should establish criteria for when to expand 
the depth of the review. 
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An institution may use sampling and audit procedures to verify the seller's representations and warranties 
that the appraisals for the underlying loans in a pool of residential loans satisfy the Agencies' appraisal 
regulations and are consistent with supervisory guidance and an institution's internal policies. If an 
institution is unable to confirm that the appraisal meets the Agencies' appraisal requirements, then the 
institution must obtain an appraisal prior to engaging in the transaction. 
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May 5, 2015 

Mark J. Mrnak, Esq. RE.C~~~~I/i\SS\01'1 
Standards & Enforcement Services Director 1f~SR£~\.f:~. ...n ~ "' 
Texas Appraiser Licensing & Certification Board !o. ' (j 8 :.. ~~ 
1700 N. Congress, Suite 400 '•1' ·- . 'b ;,'C0 ~ 0\'l 
Austin, Texas 78701 c~S\-\\'CK ~\OR· 5 

o?E.Rn 
Re: TALCB Complaint No: 15-174 

Complainant: Kevin Dale Smith 
Property/Appraisal ID: 6607 Atlanta Drive, Colleyville, TX 76034 

Dear Mr. Mrnak: 

Thank you for the opportunity to respond regarding the above referenced matter. The following 
requested documents are attached hereto and incorporated herein for your reference in relation to 
our response: 

StreetLinks File for the subject made of this complaint, including: 
Exhibit A- Engagement Letter & Service Terms for 6607 Atlanta Drive file 
Exhibit B- Completed Appraisal Report as delivered to the lender/client 
Exhibit C -Internal Communication Log associated with file for 6607 Atlanta Drive 
Exhibit D - Client and Appraiser Communication Logs Associated with file 
Exhibit E - Appraisal Report prior to QC revisions 
Exhibit F - QC Revision Request based upon Automated QC Examination 
Exhibit G -Automated QC Examination Results for 6607 Atlanta Drive 
Exhibit H- Purchase Agreement uploaded by lender/client 
Exhibit I - Appraiser's License on file at time of assignment 
Exhibit J- Appraiser's Errors & Omissions Insurance Dec Page at time of assignment 
Exhibit K- URAR Product Specific Assignment Conditions for 6607 Atlanta Drive file 
Exhibit L- Desk Review Appraisal for 2801 Cascade Cove Drive 

Current phone numbers and email addresses: 
Mike Floyd Office Phone: 317-614-6304 
Mike Floyd Direct Telehpone: 317-797-7602 
Mike Floyd E-Mail: mike.floyd@streetlinks.com or michael.floyd@assurant.com 

As indicated in the termination letter supplied within the complaint documents, the appraiser was 
removed from StreetLinks panel for failure to correctly identify the subject's zoning 
classification in his appraisal reports. The appraiser has not denied that the identified error was 
made, but rather, is instead alleging that his removal from StreetLinks panel is based upon other 
unsubstantiated factors, because he doesn't believe that the error identified would be worthy of 
termination. However, the facts are as follows. As you are aware, an AMC registered in the 
State of Texas must obtain appraisal reviews on at least 5% of each Texas appraiser's work 

444 E. Washington St., Indianapolis, IN 46204 
e: mike.floyd@streetlinks.com I p : 317.215.8114 1 w: www.streetlinks.com 

AGENDA ITEM 10

tbeaulieu
Highlight



( . ~ · STREETLINKS 
L E N D E R SOLUTIONS 

volume with the AMC over a 12 month period. On May 5, 2014, StreetLinks obtained a desk 
review appraisal from an unrelated independent member ofthe StreetLink:'s appraiser panel on 
one of Mr. Smith's appraisal reports in order to meet our obligations in this area (as part of our 
State Mandated Review program). The desk review appraisal report was randomly performed on 
an appraisal completed by Mr. Smith with an effective date of03/21!2014 for a property located 
at 2801 Cascade Cove Drive, Little Elm, TX, 75068 (See Exhibit L). The desk review appraisal 
report indicated that Mr. Smith had not included any discussion regarding the subject property 
backing to a park area within the original appraisal report. When StreetLink:s receives a review 
appraisal report as part of the State Mandated Review program that identifies a potential area of 
concern, the file is audited for vetting of the specific concern, identification of any other noted 
concerns and determination regarding the need for any more exhaustive appraisal or appraisal 
review products. During the auditing of this particular file, I noted that, while there was no 
mention ofthe park or body of water within the "Site" section of the appraisal report, Mr. Smith 
did provide a photographic disclosure of the subject's view. As the review appraisal report 
noted, Mr. Smith had also included at least one comparable property that included a similar 
location/view within his analysis, so this particular potential area of concern was not considered 
to be significant. However, of much greater concern was the fact that I noticed during my 
investigation of the file that the appraiser did not include a typical zoning classification code that 
might be expected within this part of Texas. Instead, the appraiser's Specific Zoning 
Classification read only as "Residential". In my position here at StreetLink:s, I am privy to many 
appraisal documentation issues that lead to a lender having to repurchase a loan that was initially 
sold to either FNMA or FHLMC. One such issue is mischaracterization of the subject property's 
physical, economic or legal attributes, by the origination appraiser. As such, I am particularly 
sensitive to objective misstatements of factual information within an appraisal report. Due to my 
suspicion raised by the appraiser's seemingly generic zoning classification, I asked the Vice 
President of our Quality Control Department to audit a larger sample of the appraiser's work for 
any specific patterns as it related to zoning classifications. A sampling of 10 files was audited, 
per my request, with each of the ten including either a generic "Residential" specific zoning 
classification or what appeared to be a land use code for taxation purposes (these files are 
available upon request). When we contacted the local planning/zoning offices for several of 
these properties, the zoning classification that we were given was much more specific than the 
appraiser's "Residential" classification and/or different from the land use code. One of these 
files was the property located at 6607 Atlanta Drive, Colleyville, TX 76034. Mr. Smith's 
appraisal report indicated a specific zoning classification of "111 ",but the local planning/zoning 
authority indicated to us via telephone that the correct zoning classification should have been 
"PUD-R". Based upon the totality of these findings, the appraiser's activity was referred to our 
Executive Committee who subsequently voted to remove the appraiser from our panel. On or 
around 07/20/2014, StreetLinks received a request to reconsider our decision, which was in the 
form of the "response letter" dated by 07/16/2014 referenced in Mr. Smith's complaint. As you 
will note, within his response letter Mr. Smith made several statements regarding his level of 
research and understanding as it relates to zoning matters. Specifically, he indicated that this 
was a minor infraction due to his confusion regarding the difference between land use codes and 
zoning classifications and that "this is actually only semantics in regards to reporting, when I 
have reported the zoning of the subject accurately as Single Family Residential per Tarrant 
County tax records". Unfortunately, this only raised more questions in our minds in terms of the 
appraiser's competency, rather than easing our concerns. Based upon the "response letter", 

444 E. Washington St., Indianapolis, IN 46204 
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StreetLinks audited an even larger sample of Mr. Smith's appraisal work, specifically as it 
related to zoning matters. Of the 50 total files that were audited, none appeared to indicate an 
accurate specific zoning classification, although we also didn't note that any of these files 
appeared to have conclusions that were materially impacted by the incorrect zoning 
classification. However, despite the fact that these issues may not have risen to the level of a 
reportable offense as per Texas AMC Licensing Statute and/or Rules, StreetLinks interprets them 
as a significant potential liability risk. For example, if the appraiser is consulting tax records and 
land use maps, instead of the official zoning maps and ordinances of the local jurisdiction, in 
order to determine zoning, it is only a matter of time before a significant error is made in terms 
oflegality and/or highest and best use. Ifthe appraiser does not ascertain the subject property's 
correct specific zoning classification (and does not recognize the difference between zoning and 
a taxation land use code), how can they possibly review the ordinance for the restrictions within 
that specific zoning classification that relate to legality and, in turn, highest and best use? 

Up until the receipt of the noted desk review appraisal and subsequent work audits, Mr. Smith 
was, in fact, a highly valued vendor for StreetLinks. His service levels were prompt/timely and 
his revision requests were minimal. Our QC process simply never identified the specific zoning 
classification issue, until a review appraisal, obtained due to state licensing mandate, dictated the 
need for a deeper dive evaluation. 

As far as Mr. Smith's other assertions, StreetLinks does require that appraisers, as a part of our 
assignment conditions, address in their analysis of the contract for any purchase transaction 
whether or not they observed anything in the contract that would help to explain to the reader of 
the report why the transaction participants may have agreed to non-market value pricing. In 
particular, we are looking for the inclusion of personal property, incentives, or evidence of any 
type of atypical motivation on behalf of either the buyer or seller. However, as it is stated within 
the examples included in Mr. Smith's complaint, it is understood that the appraiser may have no 
knowledge of any such information. In these cases, all that we ask is that the appraiser disclose 
that they did not observe anything in the contract that would help to explain the non-market 
value related contract pricing. On a related note, also as shown within the documents and 
examples included in Mr. Smith's complaint, we do ask for additional commentary from the 
appraiser any time their opinion of value is significantly greater than any recent prior list price of 
the subject property. Neither of these requests is intended to influence the appraiser's 
conclusions, but simply to provide more information to the reader of the report to assist them in 
understanding the appraiser's rationale. 

StreetLinks QC leaders also respond to many escalated files, based upon customer interaction 
initiated by lender/clients, that are related specifically to purchase transactions. During some of 
these situations, it is necessary for QC leadership to speak with the field appraiser in order to 
assist in alleviating the customers concerns. On a national basis, these situations may arise a few 
times per day over a typical month (usually in excess of20,000 monthly transactions). In each 
case, an appropriate conversation is had with the appraiser by an appropriately trained QC leader 
simply to gain understanding from the field appraiser regarding their analysis. At no time is an 
appraiser coerced, threatened, intimidated or even asked to "make a value" or target a value, nor 
is such an outcome implied. StreetLinks receives many (likely thousands per month) appraisals 
where the appraiser's value opinion happens to be below the established contract purchase price. 

444 E. Washington St., Indianapolis, IN 46204 
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We would not have much of a panel if we made it a practice to remove appraisers for this type of 
spurious reason. Nor is an appraiser's value conclusion and its relationship to a contract price 
ever considered as part of our QC process, appraiser scorecarding or assignment methodology. 
This would be contrary to the primary benefit that we provide to the lending institution, which is 
maintaining the independence of the appraisal procurement process. The facts are that Mr. Smith 
was removed from our panel for the reasons identified in his notification. While our official 
policy regarding the length of relationship termination is three years, Mr. Smith can reapply for 
consideration at any time, if he can provide evidence that he has acceptably mitigated those 
concerns. We would be particularly interested in significant course-work related specifically to 
zoning analysis and highest and best use. 

Should you require any additional information or clarification, please do not hesitate to contact 
me directly. 

Sincerely, 

mjv-;.~ 
Michael J. Fl-6)rd 7 
Chief Appraiser, SVP of Compliance 

444 E. Washington St., Indianapolis, IN 46204 
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Department of the Treasury 
Office of the Comptroller of the Currency 
12 CFR Part 34 

Federal Reserve System 
12 CFR Parts 208 and 225 

Federal Deposit Insurance Corporation 
12 CFR Parts 323 and 390 

Bureau of Consumer Financial Protection 
12 CFR Part 1026 

Federal Housing Finance Agency 
12 CFR Part 1222 
Minimum Requirements for Appraisal Management Companies; Final Rule 
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32658 Federal Register / Vol. 80, No. 110 / Tuesday, June 9, 2015 / Rules and Regulations 

1 Public Law 111–203, 124 Stat. 1376. 
2 Public Law 101–73, 103 Stat. 183. 
3 The term ‘‘appraisal management company’’ is 

defined in more detail in section 1121(11) of Title 
XI of FIRREA, 12 U.S.C. 3350(11), and in § 34.211(c) 
of this final rule. 

4 12 U.S.C. 3346. 
5 Hereafter, section references are to Title XI of 

FIRREA, unless otherwise noted. 
6 12 U.S.C. 3332(a)(6). 
7 12 U.S.C. 3353(e). See also FIRREA section 

1109(a)(3), 12 U.S.C. 3338(a)(3) (requiring States to 
submit reports to the ASC concerning supervisory 
activities involving AMCs). This final rule does not 
implement section 1109(a)(3); this section of 
FIRREA is implemented by the ASC. 

DEPARTMENT OF THE TREASURY 

Office of the Comptroller of the 
Currency 

12 CFR Part 34 

[Docket No. OCC–2014–0002] 

RIN 1557–AD64 

FEDERAL RESERVE SYSTEM 

12 CFR Parts 208 and 225 

[Docket No. R–1486] 

RIN 7100–AE15 

FEDERAL DEPOSIT INSURANCE 
CORPORATION 

12 CFR Parts 323 and 390 

RIN 3064–AE10 

BUREAU OF CONSUMER FINANCIAL 
PROTECTION 

12 CFR Part 1026 

RIN 3170–AA44 

FEDERAL HOUSING FINANCE 
AGENCY 

12 CFR Part 1222 

RIN 2590–AA61 

Minimum Requirements for Appraisal 
Management Companies 

AGENCIES: Office of the Comptroller of 
the Currency, Treasury (OCC); Board of 
Governors of the Federal Reserve 
System (Board); Federal Deposit 
Insurance Corporation (FDIC); National 
Credit Union Administration (NCUA); 
Bureau of Consumer Financial 
Protection (Bureau); and Federal 
Housing Finance Agency (FHFA). 
ACTION: Final rule. 

SUMMARY: The OCC, Board, FDIC, 
NCUA, Bureau, and FHFA (collectively, 
the Agencies) are adopting a final rule 
to implement the minimum 
requirements in the Dodd-Frank Wall 
Street Reform and Consumer Protection 
Act (the Dodd-Frank Act) to be applied 
by participating States in the 
registration and supervision of appraisal 
management companies (AMCs). The 
final rule also implements the minimum 
requirements in the Dodd-Frank Act for 
AMCs that are subsidiaries owned and 
controlled by an insured depository 
institution and regulated by a Federal 
financial institutions regulatory agency 
(Federally regulated AMCs). Under the 
final rule, these Federally regulated 
AMCs do not need to register with a 

State, but are subject to the same 
minimum requirements as State- 
regulated AMCs. The final rule also 
implements the requirement for States 
to report to the Appraisal Subcommittee 
(ASC) of the Federal Financial 
Institutions Examination Council 
(FFIEC) the information required by the 
ASC to administer the new national 
registry of AMCs (AMC National 
Registry). In conjunction with this 
implementation, the FDIC is integrating 
its appraisal regulations for State 
nonmember banks and State savings 
associations. 

DATES: Effective date. This final rule 
will become effective on August 10, 
2015. 

Compliance date: Federally regulated 
AMCs must comply with the minimum 
requirements for providing appraisal 
management services under 12 CFR 
34.215(a) no later than 12 months from 
the effective date of this final rule. The 
participating State or States in which a 
State-regulated AMC operates will 
establish the compliance deadline for 
State-regulated AMCs. 
FOR FURTHER INFORMATION CONTACT: 

OCC: Robert L. Parson, Appraisal 
Policy Specialist, (202) 649–6423, G. 
Kevin Lawton, Appraiser (Real Estate 
Specialist), (202) 649–7152, Mitchell E. 
Plave, Special Counsel, Legislative and 
Regulatory Activities Division, (202) 
649–5490, for persons who are deaf or 
hard of hearing, TTY, (202) 649–5597, 
or Christopher Manthey, Special 
Counsel, Bank Activities and Structure 
Division, (202) 649–5500. 

Board: Carmen Holly, Supervisory 
Financial Analyst, Division of Banking 
Supervision and Regulation, at (202) 
973–6122, or Walter McEwen, Senior 
Counsel, Legal Division, at (202) 452– 
3321, Board of Governors of the Federal 
Reserve System, Washington, DC 20551. 

FDIC: Beverlea S. Gardner, Senior 
Examination Specialist, Division of Risk 
Management and Supervision, at (202) 
898–3640, Sandra S. Barker, Senior 
Policy Analyst, Division of Depository 
and Consumer Protection, at (202) 898– 
3915, Mark Mellon, Counsel, Legal 
Division, at (202) 898–3884, or 
Benjamin K. Gibbs, Senior Regional 
Attorney, at (678) 916–2458, Federal 
Deposit Insurance Corporation, 550 17th 
Street NW., Washington, DC 20429. 

NCUA: John Brolin or Pamela Yu, 
Staff Attorneys, Office of General 
Counsel, at (703) 518–6540, or Vincent 
Vieten, Program Officer, Office of 
Examination and Insurance, at (703) 
518–6360, or 1775 Duke Street, 
Alexandria, Virginia, 22314. 

Bureau: Owen Bonheimer, Counsel, 
Office of Regulations, and David Friend, 

Counsel, Office of Regulations, 1700 G 
Street NW., Washington, DC 20552, at 
(202) 435–7000. 

FHFA: Robert Witt, Senior Policy 
Analyst, Office of Housing and 
Regulatory Policy, (202) 649–3128, or 
Ming-Yuen Meyer-Fong, Assistant 
General Counsel, Office of General 
Counsel, (202) 649–3078, Federal 
Housing Finance Agency, 400 Seventh 
Street SW., Washington, DC 20024. 
SUPPLEMENTARY INFORMATION: 

I. Background 

AMC Minimum Requirements 

Section 1473 of the Dodd-Frank Act 1 
added a new section 1124 to Title XI of 
the Financial Institutions Reform, 
Recovery, and Enforcement Act of 
1989 2 (FIRREA) that established 
minimum requirements to be applied by 
States in the registration and 
supervision of AMCs. An AMC is an 
entity that serves as an intermediary for, 
and provides certain services to, 
creditors.3 These minimum 
requirements apply to States that have 
elected to establish, pursuant to section 
1117 of FIRREA,4 an appraiser certifying 
and licensing agency with authority to 
register and supervise AMCs 
(participating States). Section 1473 of 
the Dodd-Frank Act 5 also requires the 
ASC to maintain an AMC National 
Registry, which will include AMCs that 
are either registered with, and subject to 
supervision by, a State appraiser 
certifying and licensing agency or are 
subsidiaries owned and controlled by a 
Federally regulated insured depository 
institution and regulated by a Federal 
financial institutions regulatory 
agency.6 Section 1124(e) further 
requires the Agencies to promulgate 
regulations for the reporting of the 
activities of AMCs to the ASC in 
determining the payment of the annual 
fee for the AMC National Registry.7 

Pursuant to FIRREA section 1124, the 
Agencies must establish, by rule, 
minimum requirements to be imposed 
by a participating State appraiser 
certifying and licensing agency on 
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8 12 U.S.C. 3353(a). 
9 Under FIRREA, a Federally related transaction 

is a real estate related financial transaction that 
involves an insured depository institution regulated 
by the OCC, Board, FDIC, or NCUA and that 
requires the services of an appraiser under the 
interagency appraisal rules. See 12 U.S.C. 3350(4), 
implemented by the OCC: 12 CFR 34.42(f) and 
34.43(a); Board: 12 CFR 225.62(f) and 225.63(a); 
FDIC: 12 CFR 323.2(f) and 323.3(a); and NCUA: 12 
CFR 722.2(f) and 722.3(a). 

10 12 U.S.C. 3353(a). For regulations 
implementing TILA section 129E, 15 U.S.C. 1639e, 
see 12 CFR 226.42 (Board) and 12 CFR 1026.42 
(Bureau). 

11 12 U.S.C. 3353(c). 
12 12 U.S.C. 3353(b). 
13 12 U.S.C. 3353(f)(1). 

14 12 U.S.C. 3353(f)(2). 
15 12 U.S.C. 3353. 
16 See FIRREA section 1124(f)(1), 12 U.S.C. 

3353(f)(1). Under section 1124(c), this restriction 
will not apply to AMCs that are subsidiaries owned 
and controlled by an insured depository institution 
and regulated by a Federal financial institutions 
regulatory agency. 12 U.S.C. 3353(c). Such AMCs 
are subject to all the requirements of section 1124, 
with the exception of the requirement to register 
with a State. See id. 

17 See FIRREA section 1121(11), 12 U.S.C. 
3350(11). 

18 79 FR 19521 (Apr. 9, 2014). 
19 12 U.S.C. 3353(e). See also 12 U.S.C. 3338(a)(4) 

(setting out the fee structure for the AMC National 
Registry). 

20 See OCC: 12 CFR 34.45(b)(1); Board: 12 CFR 
225.65(b)(1); FDIC: 12 CFR 323.5(b)(1); and NCUA: 
12 CFR 722.5(b)(1). 

21 The OTS was abolished on October 19, 2011, 
pursuant to the Dodd-Frank Act. 

22 Title III of the Dodd-Frank Act transferred 
supervision of Federal savings associations to the 
OCC. The OCC recently integrated the OTS and 
OCC rules on appraisals. See 79 FR 28393 (May 16, 
2014) (integrating certain interagency rules for 
national banks and Federal savings associations). 

23 See 12 U.S.C. 3353(a), (c), and (e). 

AMCs doing business in the State.8 
Specifically, pursuant to section 
1124(a), participating States must 
require that AMCs: (1) Register with, 
and be subject to supervision by, the 
State appraiser certifying and licensing 
agency in the State or States in which 
the company operates; (2) verify that 
only State-certified or State-licensed 
appraisers are used for Federally related 
transactions; 9 (3) require that appraisals 
comply with the Uniform Standards of 
Professional Appraisal Practice 
(USPAP); and (4) require that appraisals 
are conducted in accordance with the 
statutory valuation independence 
standards pursuant to the Truth in 
Lending Act (TILA) (15 U.S.C. 1639e) 
and its implementing regulations.10 An 
AMC that is a subsidiary owned and 
controlled by an insured depository 
institution and regulated by a Federal 
financial institutions regulatory agency 
is subject to all of the minimum 
requirements, except the requirement to 
register with a State.11 

In participating States, the minimum 
requirements apply to any AMC that 
provides appraisal management 
services, as defined in the final rule, and 
meets the statutory panel size threshold, 
which is that the AMC oversees an 
appraiser panel of more than 15 State- 
certified or State-licensed appraisers in 
a State or 25 or more appraisers in two 
or more States in a calendar year or 12- 
month period under State law. States 
may establish requirements for AMC 
registration and supervision that are in 
addition to these minimum 
requirements.12 

Pursuant to section 1124(f), beginning 
36 months from the effective date of this 
final rule, an AMC that meets the 
statutory size threshold may not provide 
services for a Federally related 
transaction in a State unless the AMC is 
registered with the State or is subject to 
oversight by a Federal financial 
institutions regulatory agency.13 This 
provision effectively allows each State 
up to three years to establish registration 
and supervision systems that meet the 

requirements of the final rule before 
AMCs in the State will be subject to the 
aforementioned restriction in the 
absence of such a regime. The ASC, 
with the approval of the FFIEC, may 
delay the restriction for an additional 
year if the ASC makes a written finding 
that a State has made substantial 
progress toward implementation of a 
system that meets the criteria in Title XI 
of FIRREA.14 Even after the three-year 
implementation period has passed, a 
State may still elect to establish a 
regime, at which point AMCs operating 
in the State would be able to provide 
appraisal management services for 
Federally related transactions. 

Section 1124 does not compel a State 
to establish an AMC registration and 
supervision program, nor is a penalty 
imposed on a State that does not 
establish a regulatory structure for 
AMCs within 36 months of issuance of 
this final rule.15 However, in a State that 
has not adopted the AMC minimum 
requirements established by this rule, 
AMCs are barred by section 1124 from 
providing appraisal management 
services for Federally related 
transactions, unless they are owned and 
controlled by a Federally regulated 
depository institution.16 Thus, appraisal 
management services may still be 
provided for Federally related 
transactions in non-participating States 
by individual appraisers, by AMCs that 
are below the minimum statutory panel 
size threshold, and as noted previously, 
by Federally regulated AMCs.17 

On April 9, 2014, the Agencies 
published a proposed rule to implement 
the minimum requirements under 
FIRREA section 1124 for registration 
and supervision of AMCs, with a 60-day 
public comment period.18 With certain 
changes to the proposed rule, this final 
rule implements the statutory 
requirements discussed above, as well 
as section 1124’s requirements for the 
reporting of the activities of AMCs in 
determining the payment of the annual 
registry fee.19 The final rule is being 
published in the Code of Federal 

Regulations separately by the OCC, the 
Board, the FDIC, and the FHFA. The 
Bureau is publishing a cross-reference to 
the OCC rule text in the valuation 
independence provisions of Regulation 
Z, 12 CFR 1026.42, to highlight that the 
final rule specifically reinforces the 
valuation independence standards. The 
rules are not different substantively. The 
implementation of the AMC minimum 
requirements does not affect the 
responsibility of banks, Federal savings 
associations, State savings associations, 
bank holding companies, and credit 
unions to ensure that appraisals for their 
institutions comply with applicable 
laws and regulations and are consistent 
with supervisory guidance. If these 
regulated financial institutions use an 
AMC to engage appraisers on their 
behalf, the AMC must be acting as an 
agent for these institutions.20 

Consolidation of FDIC and OTS Rules 
on Appraisals 

Title III of the Dodd-Frank Act 
transferred the powers, duties, and 
functions formerly performed by the 
Office of Thrift Supervision (OTS), the 
Federal entity formerly responsible for 
the supervision of Federally insured 
savings associations and their holding 
companies, to the FDIC for State savings 
associations and authorized the FDIC to 
consolidate OTS and FDIC rules.21 The 
final rule implements this authority by 
rescinding the OTS regulatory 
provisions on appraisals pertaining to 
State savings associations, as these 
entities are now covered by the FDIC’s 
appraisal rules.22 

II. The Final Rule 
The final rule: (1) Establishes the 

minimum requirements in section 1124 
of FIRREA for State registration and 
supervision of AMCs in participating 
States; (2) requires Federally regulated 
AMCs to meet the minimum 
requirements of section 1124 (other than 
registering with the State); and (3) 
requires States to report certain AMC 
information to the ASC.23 The final rule 
also integrates FDIC appraisal 
regulations for State nonmember banks 
and State savings associations. 

For the reasons discussed in section 
III of this SUPPLEMENTARY INFORMATION, 
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24 See proposed §§ 34.211(m) and 34.211(j)(2). 
25 These changes also should avoid any 

inadvertent confusion created by referring to 
Regulation Z, which includes additional 
exemptions that are not included in these 
regulations, such as for transactions meeting the 
Regulation Z definition of consumer credit 
transaction secured by a principal dwelling, but 
used to purchase a 3–4 unit owner-occupied rental 
property. 

26 See 12 U.S.C. 3350(11). 
27 See id. 
28 12 U.S.C. 3350(11). 

the final rule adopts the rule 
substantially as proposed, with 
modifications to: (1) Provide that the 
standard for determining whether an 
appraiser is an independent contractor 
will be based on how the appraiser is 
treated for Federal income taxes, as 
determined under Internal Revenue 
Service (IRS) guidance; (2) clarify that 
an AMC credit union service 
organization (CUSO) is not considered 
to be a Federally regulated AMC, and 
therefore would be regulated by the 
State or States in which the AMC CUSO 
operates; (3) clarify that the rule does 
not bar the use of trainee appraisers; (4) 
provide that the registration limitations 
on individuals who have had their 
licenses refused, denied, cancelled, 
surrendered in lieu of revocation, or 
revoked, should not be construed to 
apply to appraisers whose licenses have 
been revoked for nonsubstantive 
reasons, as determined by the 
appropriate State appraiser certifying 
and licensing agency and whose 
licenses have been subsequently 
reinstated; (5) revise the provision on 
reporting of information by Federally 
regulated AMCs to clarify that Federally 
regulated AMCs will report information 
required for the AMC National Registry 
directly to the States; and (6) remove 
cross-references to provisions of 
Regulation Z, 12 CFR part 1026 (Truth 
in Lending), in the proposed definitions. 
The Agencies are generally adopting the 
relevant text of the cross-referenced 
Regulation Z provisions, in lieu of the 
cross-references. The final rule also 
contains technical, nonsubstantive 
changes. 

III. The Final Rule and Public 
Comments on the Proposed Rule 

The following is a section-by-section 
review of the proposed rule and a 
discussion of the public comments 
received by the Agencies concerning the 
proposal. The Agencies received 256 
comment letters containing 89 unique 
comments in response to the published 
proposal. These comment letters were 
received from State appraiser certifying 
and licensing agencies, AMCs, appraiser 
trade and professional associations, 
appraisal firms, appraisers, financial 
institutions, consumer/community 
groups and individual commenters. For 
ease of reference, unless otherwise 
noted, the SUPPLEMENTARY INFORMATION 
refers to section numbers in the 
proposed and final rule texts for the 
OCC, 12 CFR 34.210 et seq. Rule text for 
the other Agencies is published 
separately in this Federal Register 
notice at 12 CFR 208.50 and 225.190 et 
seq. (Board); 12 CFR 323.8 et seq. 

(FDIC); and 12 CFR 1222.20 et seq. 
(FHFA). 

A. Section 34.211. Definitions 
The Agencies requested comment on 

the key definitions in the proposed rule. 
The following is a discussion of these 
key definitions, related public 
comments, and issues relating to those 
definitions. Definitions on which the 
Agencies did not receive comment are 
not discussed below and are adopted 
without change in the final rule. 

1. Cross-References to Other Regulations 
The Agencies are adopting changes to 

definitions for which cross-references to 
Regulation Z, 12 CFR part 1026, were 
used in the proposed rule. Specifically, 
the Agencies are removing most cross- 
references and adopting the relevant 
text of the cross-referenced provisions 
directly (see § 34.211(g) (defining 
‘‘consumer credit’’), § 34.211(i) (defining 
‘‘creditor’’), and § 34.211(m) (defining 
‘‘person’’). In addition, the Agencies are 
defining the term ‘‘dwelling’’ in 
§ 34.211(j) by adopting the text of the 
definition of ‘‘dwelling’’ in 12 CFR 
1026.2(a)(19), which was included in 
the proposed definition of ‘‘principal 
dwelling’’ (see proposed § 34.211(m)). In 
new § 34.211(j)(2), the Agencies are 
retaining the explanation of ‘‘principal 
dwelling’’ that was provided in the 
proposed rule.24 (See proposed 
§ 34.211(m)). This explanation is based 
on Official Interpretation 12 CFR 
1026.2(a)(24)–3. The Agencies are 
adopting these changes in the final rule 
to simplify the rule and relieve 
regulatory burden on States. 
Substituting the text of these definitions 
for cross-references mitigates the 
potential obligations of States to update, 
clarify, or amend State law or its 
interpretations as Regulation Z is 
amended over time, or if the numbering 
of definitions in Regulation Z changes.25 

2. Section 34.211(c): Appraisal 
Management Company; Section 
34.211(d): Appraisal Management 
Services 

Proposed § 34.211(c) defined an AMC 
as a person that: (1) Provides appraisal 
management services to creditors or 
secondary mortgage market participants; 
(2) provides these services in 
connection with valuing the consumer’s 

principal dwelling as security for a 
consumer credit transaction (including 
consumer credit transactions 
incorporated into securitizations); and 
(3) within a given year, oversees an 
appraiser panel of more than 15 State- 
certified or State-licensed appraisers in 
a State or 25 or more State-certified or 
State-licensed appraisers in two or more 
States. The proposed definition cross- 
referenced proposed § 34.212 for the 
rules on how to calculate the numeric 
threshold for the appraiser panel. 

Proposed § 34.211(d) defined 
‘‘appraisal management services,’’ 
which is a key component of the 
definition of ‘‘appraisal management 
company,’’ to mean one or more of the 
following: (1) Recruiting, selecting, and 
retaining appraisers; (2) contracting 
with State-certified or State-licensed 
appraisers to perform appraisal 
assignments; (3) managing the process 
of having an appraisal performed, 
including providing administrative 
duties such as receiving appraisal orders 
and appraisal reports, submitting 
completed appraisal reports to creditors 
and secondary mortgage market 
participants, collecting fees from 
creditors and secondary mortgage 
market participants for services 
provided, and paying appraisers for 
services performed; and (4) reviewing 
and verifying the work of appraisers. 
This definition is consistent with the 
appraisal management services outlined 
in the definition of AMC in section 
1121.26 As in section 1121, the proposed 
definition of appraisal management 
services did not include performing 
appraisals, nor does the definition of 
appraisal management services adopted 
in this final rule.27 

a. Commercial Transactions and the 
Definition of AMC 

Consistent with the statutory 
definition of AMC, the proposed 
definition of AMC applied to appraisal 
management services provided in 
connection with residential mortgage 
transactions secured by the consumer’s 
principal dwelling and securitizations 
involving those mortgages. The 
proposed rule did not extend to 
appraisal management services 
provided in connection with 
commercial real estate transactions or 
securitizations involving commercial 
real estate mortgages.28 

In drafting the definition of AMC for 
the proposal, the Agencies considered 
whether the statutory definition of AMC 
in section 1121 should be construed to 
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29 While it is clear that the definition of AMC 
encompasses only residential mortgage loans, there 
is some question as to whether the definition 
includes securitizations of commercial mortgages. 

30 12 U.S.C. 3353. 

31 12 U.S.C. 3350(11). 
32 12 U.S.C. 3353(c). 
33 12 U.S.C. 3353. 

34 12 U.S.C. 3350(11). This rule establishes 
‘‘minimum’’ requirements for a State to apply in 
registering AMCs. Thus, the Agencies interpret the 
rule of construction in FIRREA section 1124(b) to 
recognize that States may adopt requirements that 
exceed those in the rule, for example, defining AMC 
to cover more entities than would be covered under 
the minimum requirements of this rule. 15 U.S.C. 
3353(b). 

35 12 U.S.C. 3350(11). 
36 12 U.S.C. 3353(b). 

encompass not only appraisal 
management services provided for 
securitizations of consumer purpose 
residential mortgages, but also appraisal 
services in connection with 
securitizations of commercial 
mortgages.29 The Agencies proposed the 
former. The Agencies’ reading of the 
statute—that it extends only to 
consumer purpose residential mortgage 
transactions and securitizations of those 
mortgages—is consistent with the text of 
section 1124 and with the Dodd-Frank 
Act as a whole.30 Non-residential or 
commercial mortgages are not 
mentioned in any AMC provisions in 
section 1473 of the Dodd Frank Act (or 
elsewhere in Title XIV of the Dodd- 
Frank Act). The lack of a reference to 
commercial mortgage lending in the 
relevant Dodd-Frank Act provisions 
suggests that AMCs were not intended 
to be covered by the AMC minimum 
requirements when they are providing 
appraisal management services for 
underwriters or other principals in 
commercial mortgage securitizations. 
Moreover, the Agencies understand that 
individual appraisers, as opposed to 
AMCs, are more typically retained to 
provide an appraisal of properties 
securing commercial mortgage loans 
(and securitizations of such loans) 
because of the size and complexity of 
those properties. This understanding is 
based on the supervisory experience of 
the Agencies as well as outreach during 
the proposed rule process to a trade 
association for AMCs and an individual 
AMC, which confirmed that, under the 
current business model, AMCs do not 
generally provide services in connection 
with commercial mortgages. 

The Agencies received a small 
number of comments concerning 
whether an AMC’s services for 
commercial mortgage transactions 
should be covered by the final rule. 
Several commenters supported the 
proposal to exclude commercial real 
estate transactions from the definition of 
AMC. One commenter disagreed, stating 
that both commercial and consumer 
transactions should be covered by the 
rule, but did not elaborate. 

The Agencies continue to believe that 
commercial real estate transactions 
should be excluded from the definition 
of AMC based on the reasons outlined 
above. As such, the definition of AMC 
in the final rule includes entities only 
when they are providing appraisal 
management services for consumer 

mortgage transactions secured by the 
consumer’s principal dwelling and 
securitizations of those loans. 

b. ‘‘External Third Party’’ Within the 
Definition of AMC 

Section 1121 defines an AMC as any 
‘‘external third party’’ authorized to take 
certain actions by a creditor of a 
consumer credit transaction secured by 
the consumer’s principal dwelling or by 
an underwriter of or other principal in 
the secondary mortgage markets.31 
Consistent with the statutory definition, 
the proposal defined the term ‘‘appraisal 
management company’’ to exclude a 
department or division of an entity if 
the department or division provides 
appraisal management services only to 
that entity. This reflects the Agencies’ 
interpretation that a department or a 
division of an entity is not an ‘‘external 
third party’’ as required by the statute. 
Under the proposed rule, an AMC that 
is an affiliate (rather than a department 
or division) of a creditor or secondary 
market principal would, however, be 
treated as an AMC, even if the AMC 
provides appraisal management services 
only to the entity with which it is 
affiliated, because the affiliate is a 
separate legal entity. 

The Agencies believe that this 
interpretation of the term ‘‘external 
third party’’ is consistent with the plain 
meaning of ‘‘external’’ and ‘‘third 
party,’’ as well as with section 1124(c), 
which provides that the requirements of 
section 1124 would apply to AMCs that 
are owned and controlled by financial 
institutions.32 In the Agencies’ view, 
this interpretation is also consistent 
with section 1124 as a whole, which is 
directed at regulating parties that 
provide appraisal management services 
on behalf of creditors and secondary 
market principals, but does not regulate 
creditors or secondary market principals 
directly.33 

The Agencies received one comment 
on this topic, which supported the 
exclusion of departments and divisions 
from the definition of AMC. The 
Agencies are adopting in the final rule 
the proposed approach to ‘‘external 
third party.’’ 

c. Uniformity and the Definition of AMC 
The Agencies received a number of 

comments suggesting that the Agencies 
require all participating States to adopt 
the definition of AMC in the proposed 
rule. Several commenters also stated 
that reducing burden for AMCs would 
reduce costs for consumers. As a legal 

basis for this position, one commenter 
noted that the definition of AMC is 
statutory, and therefore should be 
binding on all the participating States. 

The Agencies agree that the definition 
of AMC in section 1121 sets the uniform 
minimum standards for assessing 
whether an entity is an AMC under this 
rule.34 Under the proposed rule, a 
participating State would be required to 
treat an entity as an AMC if the entity 
provides services described in the 
definition and meets the statutory panel 
size threshold. As such, pursuant to 
section 1121 and the proposed rule, a 
participating State could not revise the 
definition of AMC to eliminate or limit 
the range of services that would classify 
an entity as an AMC with respect to the 
minimum requirements in the rule. 
Similarly, a State could not void the 
statutory panel size threshold that 
triggers the minimum requirements by, 
for example, adopting an AMC law that 
provides that an entity is an AMC only 
if it has 50 or more appraisers on its 
nationwide panel.35 Thus, all States 
electing to establish an AMC regulatory 
program under the rule would have a 
uniform minimum scope as to coverage 
of their program. 

While the Agencies understand the 
commenters’ desire for uniformity, 
FIRREA section 1124(b) recognizes 
expressly the authority of States to 
adopt requirements in addition to those 
in the final rule: ‘‘Nothing in this 
section [1124] shall be construed to 
prevent States from establishing 
requirements in addition to any rules 
promulgated under subsection(a)[by the 
Agencies].’’ 36 Therefore, the Agencies 
decline to require all participating 
States to adopt a uniform definition of 
AMC. 

d. ‘‘Portals’’ Within the Definition of 
AMC 

The Agencies received one comment 
from an entity that provides appraisal 
related services through electronic 
mechanisms, described as a ‘‘portal’’ 
business model. The commenter 
requested that the Agencies address the 
question of whether a portal is an AMC. 

The Agencies do not support a 
categorical rule in this regard. The 
business model an entity uses to 
provide services should not be 
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37 12 U.S.C. 3353 and 3350(11). 
38 12 U.S.C. 3353. 

39 See TILA section 129F, 15 U.S.C. 1639e. 
40 15 U.S.C. 1639e(i)(2) (emphasis added); see 

also 12 U.S.C. 3353. A ‘‘fee appraiser’’ is defined 
in TILA section 129E, 15 U.S.C. 1639(e)(i), as a 
person who: (1) Is not an employee of a loan 
originator or AMC engaging the appraiser; (2) 
performs an appraisal in compliance with USPAP; 
and (3) is a company [an appraisal firm] not subject 
to the requirements of section 1124 (minimum 
requirements for AMCs, 12 U.S.C. 3353) and that 
receives a fee for performing appraisals. 

41 Id. 
42 12 U.S.C. 3350(11). 
43 12 U.S.C. 3350(11). 

determinative of whether the entity is 
an AMC; rather, if a portal is providing 
appraisal management services, and 
meets the other elements of the 
definition, then it should be considered 
an AMC under the final rule. Thus, the 
final rule does not limit or affect the 
discretion of States to treat a portal as 
an AMC if a State finds that a portal 
provides appraisal management 
services. 

e. Distinction Between AMCs and 
Appraisal Firms 

In the proposal, the Agencies 
addressed whether appraisal firms 
should be considered AMCs pursuant to 
sections 1124 and 1121(11) 37 and 
requested comment on whether the 
distinction between employees and 
independent contractors served as a 
basis for excluding appraisal firms from 
the definition of an AMC. (See Question 
3 in the proposal.) The technical 
distinction between independent 
contractors and employees, for purposes 
of determining whether an entity meets 
the statutory panel size thresholds, is 
addressed in the section-by-section 
analysis of § 34.212 (Appraiser Panel), 
which discusses how to calculate the 
number of appraisers on a panel. The 
following is a discussion of the 
comments on the broader issue of 
whether the proposal appropriately 
excluded appraisal firms from the scope 
of the rule. 

A number of commenters supported 
the proposal to construe section 1124 as 
applying only to AMCs or hybrid 
entities (discussed in detail below) and 
not to appraisal firms. These 
commenters stated that the business 
models of AMCs and appraisal firms are 
different. Under the different business 
models, according to these commenters, 
employees of appraisal firms perform 
appraisals, while AMCs contract for 
appraisal services, but do not perform 
appraisals. Another set of commenters 
argued that appraisal firms should be 
covered by the rule. The basis for this 
argument was the commenters’ assertion 
that there is no substantive distinction 
between AMCs, which hire others to 
perform appraisals, and appraisal firms, 
which generally hire appraisers as 
employees. 

As discussed in the preamble to the 
proposed rule, the Agencies interpret 
section 1124 to distinguish between 
AMCs and appraisal firms for three key 
reasons.38 First, the distinction between 
appraisal firms and AMCs is reflected in 
section 1472 of the Dodd-Frank Act, 
which added provisions concerning 

valuation independence to TILA.39 
These provisions contemplate expressly 
that certain entities would not be 
covered by the AMC minimum 
requirements in FIRREA section 1124 
and describe this type of entity, in 
pertinent part, as one that ‘‘utilizes the 
services of State licensed or certified 
appraisers and receives a fee for 
performing appraisals in accordance 
with the Uniform Standards of 
Professional Appraisal Practice.’’ 40 The 
Agencies understand that the type of 
entity described here as excluded from 
the AMC minimum requirements is an 
appraisal firm, which receives fees for 
directly performing appraisals. Second, 
FIRREA section 1124 uses the term 
‘‘appraisal management company,’’ and 
not appraisal firm.41 Third, section 
1121(11) describes the activities of 
AMCs as including ‘‘contracting with 
State-certified or State-licensed 
appraisers to perform appraisal 
assignments,’’ but not directly 
performing appraisals.42 Section 
1121(11) also defines an AMC as an 
entity that ‘‘oversees a network or panel 
of more than 15 certified or licensed 
appraisers in a State or 25 or more 
nationally (meaning two or more States) 
within a given year . . .’’ 43 By contrast, 
the Agencies understand that appraisal 
firms perform appraisals as a primary 
function directly through employees 
and do not oversee a ‘‘network or panel’’ 
of non-employee appraisers. 

As stated in the proposal, the 
Agencies believe that the fundamental 
reasons to distinguish between AMCs 
and appraisal firms are that the business 
models of AMCs and appraisal firms are 
different and that Congress expressed an 
intention to exclude entities operating 
on an appraisal firm model from 
coverage by the AMC minimum 
requirements. This conclusion is 
consistent with the fact that AMCs 
provide appraisal management services 
to third parties, including retaining 
appraisers to perform appraisals, but 
AMCs do not perform appraisals. By 
contrast, appraisal firms perform 
appraisals using one or more of the 
firm’s employees or partners. In 
addition, appraisal firms typically hire a 

limited number of appraisers, based on 
identified need, and hire inexperienced 
trainees and train them to become 
qualified appraisers. AMCs, on the other 
hand, generally have a large number of 
pre-approved appraisers in their 
network or panel who are available, as 
independent contractors, for potential 
assignments and do not conduct 
training for inexperienced appraisers. 

f. Hybrid Entities 
In the proposal, the Agencies 

discussed the possibility that there are, 
or may be in the future, ‘‘hybrid’’ 
entities, meaning entities that both hire 
appraisers as employees to perform 
appraisals and engage independent 
contractors to perform appraisals. In this 
situation, the entity could be considered 
both an AMC and an appraisal firm. As 
such, under the proposed rule, the 
hybrid entity would be treated as an 
AMC for purposes of State registration 
if it meets the statutory panel size 
threshold (of overseeing more than 15 
State-certified or State-licensed 
appraisers in a State or 25 or more State- 
certified or State-licensed appraisers in 
two or more States within a given year). 
Under the proposal, the numerical 
calculation of panel size for hybrid 
entities would only include appraisers 
engaged as independent contractors. 

Some commenters supported the 
proposed treatment of firms that have 
both employee appraisers and 
independent contractor appraisers. One 
commenter suggested that the Agencies 
should not recognize a hybrid firm as a 
valid business model, but did not 
elaborate. The Agencies adopt in the 
final rule the proposed definition of 
AMC and the proposed treatment of 
hybrid firms. The Agencies continue to 
believe that sections 1124 and 1121(11) 
are best interpreted to apply only to 
AMCs, as defined in the proposed and 
final rules, and not to appraisal firms 
(with the exception of hybrid firms). In 
addition to the statutory distinction 
between appraisal firms and AMCs, the 
Agencies believe this interpretation is 
consistent with, and supported by, the 
key distinction between AMCs and 
appraisal firms—that the former 
contracts with appraisers to perform 
appraisals, while the latter performs 
appraisals directly through employees. 
Even if some services provided by 
AMCs and appraisal firms overlap, 
which some commenters assert, this key 
difference between the two entities (that 
AMCs contract with appraisers to 
perform appraisals and appraisal firms 
perform appraisals directly through 
their own employees) remains. The final 
rule also reflects the definition of 
‘‘appraisal management company’’ in 
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44 12 U.S.C. 3350(11). 
45 12 U.S.C. 3350(11). 

46 A majority of States with AMC laws define 
‘‘appraiser panel’’ as being comprised of 
independent contractors. See, e.g., N.C. Gen. Stat. 
section 93E–2–2 (defining an appraiser panel as a 
network or panel of appraisers who are 
independent contractors to the AMC); Vernon’s 
Tex. Code Ann. Occupations Code section 
1104.003(b)(3) (same); Louisiana La. Rev. Stat. Ann. 
section 37:3415.2(a) (same); see also Ohio (draft 
code) (same). A minority of States use a broader 
definition for ‘‘appraiser panel’’ that encompasses 
a combination of independent contractors and 
employees. See, e.g., Cal. Bus. & Prof. Code section 
11302 (defining AMC to include both independent 
contractors and employees); Ark. Code Ann. section 
17–14–402(2) (same); Ky. Rev. Stat. section 
324A.150(2)(same). The majority approach is 
consistent with the model AMC code offered by a 
trade association for appraisers and the minority 
approach is consistent with a model code offered 
by a trade association for AMCs. 

47 As discussed in the proposal, this 
understanding is based on outreach conducted by 
the Agencies with associations that represent AMCs 
and appraisers, as well as outreach with State 
appraiser certifying and licensing agencies. 

48 12 U.S.C. 3350(11). 
49 The Agencies will monitor AMCs to assess 

whether they are hiring appraisers as part-time 
employees to avoid State registration requirements. 
Outreach with State officials before the issuance of 
the proposed rule did not indicate this is currently 
occurring or at significant risk of occurring. 50 12 U.S.C. 3353. 

section 1121(11), which provides that 
an AMC is an entity that ‘‘oversees a 
network or panel’’ of appraisers.44 
Appraisal firms do not oversee networks 
or panels of non-employee appraisers. 

The Agencies also continue to believe 
that recognition of hybrid firms as 
AMCs is appropriate when the entity 
maintains a panel of appraisers that 
includes independent contractors 
meeting the threshold minimum 
numbers pursuant to § 34.212. The 
Agencies believe that this interpretation 
of the definition of AMC is consistent 
with the statutory language and 
purpose, appropriately reflects the 
business models of AMCs, and 
accommodates the possibility that 
appraisal firms may evolve over time. 
For these reasons, the Agencies adopt in 
the final rule the proposed definition of 
AMC and the proposed treatment of 
hybrid firms. 

3. Section 34.211(e) Appraiser Panel 
The Agencies are adopting the 

proposed definition of ‘‘appraiser 
panel’’ with minor clarifications. 
Specifically, proposed § 34.211(e) 
defined an appraiser network or panel 
as a network of State-licensed or State- 
certified appraisers who are 
independent contractors to an AMC. In 
the final rule, ‘‘appraiser panel’’ is 
defined as a network, list or roster of 
licensed or certified appraisers 
approved by the AMC to perform 
appraisals as independent contractors 
for the AMC. Appraisers on an AMC’s 
‘‘appraiser panel’’ under this part 
include both appraisers accepted by the 
AMC for consideration for future 
appraisal assignments and appraisers 
engaged by the AMC to perform one or 
more appraisals. The final rule also 
clarifies in the definition of ‘‘appraiser 
panel’’ that an appraiser is an 
independent contractor for purposes of 
this rule if the appraiser is treated as an 
independent contractor by the AMC for 
purposes of Federal income taxation. 

a. Distinction Between Employees and 
Independent Contractors in Determining 
Panel Membership 

The definition of ‘‘appraisal 
management company’’ in section 
1121(11) provides that an entity will be 
treated as an AMC subject to State 
registration if it has an ‘‘appraiser 
network or panel’’ of more than 15 
State-certified or State-licensed 
appraisers in a State or 25 or more 
appraisers nationally (meaning two or 
more States) within a given year.45 
Section 1121(11) does not specify 

whether a ‘‘network or panel’’ consists 
of employees of an AMC or independent 
contractors retained by the AMC (or 
both). However, by including only 
independent contractors with the AMC, 
the proposed and adopted definition of 
‘‘appraiser panel’’ reflects the approach 
taken by the majority of States that have 
adopted AMC registration laws or have 
proposed AMC laws 46 and reflects the 
Agencies’ understanding that AMCs 
typically engage appraisers as 
independent contractors under the 
current AMC business model.47 Section 
34.211(e) also reflects the definition of 
AMC in section 1121(11), which 
outlines typical tasks carried out by 
AMCs, including as ‘‘contract[ing] with 
licensed and certified appraisers.’’ 48 As 
discussed above in the section-by- 
section analysis of § 34.211(c), the 
definition of AMC and its description of 
appraisal management services does not 
include directly performing appraisals 
through the AMC’s own employees— 
rather, AMCs contract with external 
third parties to perform appraisals.49 

The method for calculating whether 
an entity has an ‘‘appraiser network or 
panel’’ of more than 15 State-certified or 
State-licensed appraisers in a State or 25 
or more appraisers nationally (meaning 
two or more States) within a calendar 
year or 12-month period under State law 
is discussed further under the section- 
by-section analysis of § 34.212, below. 

The Agencies requested comment on 
the proposed definition of ‘‘appraiser 
panel’’ and on the alternative of 
defining this term to include employees 
as well as independent contractors. (See 

Question 2 in the proposal.) Some 
commenters argued that employees as 
well as independent contractor 
appraisers should be counted as part of 
an appraiser network or panel. These 
commenters did not disagree with the 
Agencies’ understanding that AMCs 
generally use independent contractors 
rather than employee appraisers. Nor 
did the commenters address the key 
distinction between AMCs and 
appraisal firms, which is that AMCs 
primarily engage third parties to 
perform appraisals, whereas appraisal 
firms perform appraisals directly 
through employees. 

As discussed above in the section-by- 
section analysis of § 34.211(c), the 
commenters argued that appraisal firms 
should be regulated as AMCs as a matter 
of policy. As such, these commenters 
suggested that the distinction between 
employee and independent contractor 
appraisers be removed from the rule. In 
support of this position, the commenters 
stated that appraisal firms and AMCs 
provide substantially the same services, 
and therefore should both be covered by 
the AMC registration and supervision 
programs. 

Other commenters agreed with the 
employee-independent contractor 
distinction, stating that defining 
‘‘appraiser panel’’ to be comprised only 
of independent contractor appraisers 
reflects the difference between the AMC 
and appraisal firm business models. 
Specifically, these commenters stated 
that appraisal firms’ employees perform 
appraisals directly, while AMCs provide 
appraisal management services and 
engage third-party appraisers to perform 
appraisals. 

The Agencies adopt in the final rule 
the proposed definition of ‘‘appraiser 
panel,’’ which includes only appraisers 
who are independent contractors to an 
AMC. The Agencies note the 
predominance of comments in favor of 
retaining the employee-independent 
contractor distinction. The final rule 
also reflects that the commenters who 
opposed the proposed employee- 
independent contractor distinction 
effectively conceded that the distinction 
is accurate, arguing instead that AMCs 
and appraisal firms should both be 
regulated as AMCs under section 1124 
and implementing State laws, regardless 
of the way these entities structure their 
operations.50 This larger policy question 
is addressed above in the discussion of 
the distinction between employees and 
independent contractors as a basis for 
exclusion of an appraisal firm from the 
definition of an AMC. See the section- 
by-section analysis of § 34.211(c) 
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51 12 CFR 1008.23 (‘‘Independent contractor 
means an individual who performs his or her duties 
other than at the direction of and subject to the 
supervision and instruction of an individual . . .’’) 
(emphasis added). The SAFE Act was enacted as 
part of the Housing and Economic Recovery Act of 
2008, Pub. L. 110–289, Division A, Title V, sections 
1501–1517, 122 Stat. 2654, 2810–2824 (July 30, 
2008), codified at 12 U.S.C. 5101–5116. 

52 For guidance on how to determine whether an 
appraiser is an employee or independent contractor, 
see IRS Publication 1779, ‘‘Independent Contractor 
or Employee,’’ available at http://www.irs.gov/pub/ 
irs-pdf/p1779.pdf and IRS Publication 15–A, 
‘‘Employer’s Supplemental Tax Guide,’’ at p. 7 et 
seq. (discussing factors for distinguishing 
employees from independent contractors), available 
at http://www.irs.gov/pub/irs-pdf/p15a.pdf. 

53 12 U.S.C. 3350(11). 
54 See 12 U.S.C. 3353(a)(2) (3) and (4). 
55 12 U.S.C. 3353(a)(4). 
56 See 15 U.S.C. 1639e(a) (defining scope); 12 CFR 

1026.42(b)(1)–(2) (implementing regulations 
defining scope). 

57 The term ‘‘Federal financial institutions 
regulatory agencies’’ means the Board, the FDIC, the 
OCC, the former OTS, and the NCUA. 12 U.S.C. 
3350(6). Title III of the Dodd-Frank Act provides 
that the OCC is now the Federal financial 
institutions regulatory agency for Federal savings 
associations. Title III of the Dodd-Frank Act also 
provides that the FDIC is the Federal financial 
institutions regulatory agency for State savings 
associations. Finally, the Dodd-Frank Act provides 
that the Board is responsible for regulation of 
savings and loan holding companies. 

58 12 U.S.C. 3353(c). 

(definition of AMC), above. Moreover, 
the treatment of hybrid firms will help 
address the potential that a firm may try 
to avoid the requirements of the rule by 
using a combination of appraisers who 
are employees and appraisers who are 
independent contractors. 

b. Definition of Independent Contractor 

The Agencies requested comment on 
whether the term ‘‘independent 
contractor’’ should be defined, and if so 
why and how, including whether it 
should be defined based on Federal law 
by using the standards or guidance 
issued by the IRS or standards adopted 
in other Federal regulations, such as 
those issued under the Secure and Fair 
Enforcement for Mortgage Licensing Act 
of 2008 (SAFE Act),51 or left to State 
law. (See Question 2 in the proposal.) A 
number of commenters requested that 
the final rule include a definition of 
independent contractor, or that the rule 
incorporate an external definition, for 
example, IRS guidance on the 
employee-independent contractor 
distinction or the definition of 
independent contractor in the SAFE 
Act. In addition, these commenters 
stated that it would be desirable to have 
a standard for independent contractor 
that applies in all participating States. 
The commenters stated a preference for 
using IRS guidance for this purpose. 
One commenter disagreed, suggesting 
that a single definition of the term 
independent contractor is not needed. 

The Agencies believe that additional 
guidance on the meaning of 
‘‘independent contractor’’ under the 
final rule facilitates compliance and, 
therefore, are amending the proposed 
definition of appraiser panel 
accordingly. As noted, the definition of 
appraiser panel in § 34.211(e) provides 
that that an appraiser is deemed an 
‘‘independent contractor’’ for purposes 
of this rule if the appraiser is treated as 
such by the AMC for purposes of 
Federal income taxation.52 

4. Section 34.211(h): Covered 
Transaction 

Proposed § 34.211(h) defined a 
covered transaction as any consumer 
credit transaction secured by the 
consumer’s principal dwelling. The 
proposed definition did not limit the 
definition of ‘‘covered transaction’’ to 
Federally related transactions 
(generally, credit transactions involving 
a Federally regulated depository 
institution, see 12 U.S.C. 3350(4)), even 
though Title XI of FIRREA and its 
implementing regulations have applied 
historically only to appraisals for 
Federally related transactions. 

As stated in the proposed rule, 
defining ‘‘covered transaction’’ to 
include all consumer credit transactions 
secured by the consumer’s principal 
dwelling reflects the statutory text of 
section 1121(11), which defines the 
term ‘‘appraisal management company,’’ 
as in pertinent part, ‘‘any external third 
party authorized either by a creditor of 
a consumer credit transaction secured 
by the consumer’s principal dwelling or 
by an underwriter of or other principal 
in the secondary mortgage markets.’’ 53 

Applying coverage of the AMC rule 
beyond Federally related transactions is 
consistent with the structure and text of 
other parts of section 1124, most of 
which address appraisals generally 
rather than appraisals only for Federally 
related transactions. For example, 
section 1124(a)(2) specifies that only 
licensed or certified appraisers are to be 
used for ‘‘federally related 
transactions,’’ but sections 1124(a)(3) 
and (a)(4) apply to ‘‘appraisals’’ 
generally.54 In particular, the text of 
section 1124(a)(4) indicates that one of 
the chief purposes of the minimum 
requirements for AMCs is to ensure 
compliance with the valuation 
independence standards established 
pursuant to section 129E of TILA.55 
Those standards apply to AMCs 
whenever they engage in a consumer 
credit transaction secured by the 
consumer’s principal dwelling, 
regardless of whether the transaction is 
a Federally related transaction.56 

For these reasons, the proposed rule 
provided that the minimum 
requirements in participating States 
would apply to all entities that meet the 
definition of AMC in providing 
appraisal management services related 
to consumer credit transactions secured 
by the consumer’s principal dwelling 

for both Federally related transactions 
and non-Federally related transactions. 

The Agencies received one comment 
that supported the proposed definition 
of ‘‘covered transaction.’’ The Agencies 
are adopting it in the final rule as 
proposed. As such, a covered 
transaction is defined to mean any 
consumer credit transaction secured by 
the consumer’s principal dwelling. For 
the reasons discussed above in 
describing the proposed definition, the 
Agencies have determined the final rule 
should not limit the definition of 
‘‘covered transaction’’ to consumer 
credit transactions secured by the 
consumer’s principal dwelling that are 
Federally related transactions. 

5. Section 34.211(k): Federally 
Regulated AMCs 

Section § 34.211(k) defines a 
‘‘Federally regulated AMC’’ as an AMC 
that is owned and controlled by an 
insured depository institution, as 
defined in 12 U.S.C. 1813, or an insured 
credit union, as defined in 12 U.S.C. 
1752, and regulated by the OCC, the 
Board, the NCUA, or the FDIC. This 
definition differs from the proposed 
definition only in that the reference to 
the NCUA is removed, for reasons 
discussed below. 

Under section 1124(c), an AMC that is 
a subsidiary owned and controlled by 
an insured depository institution or an 
insured credit union and regulated by a 
Federal financial institutions regulatory 
agency 57 is not required to register with 
a State.58 Proposed § 34.211(j) defined 
an entity of this type as a ‘‘Federally 
regulated AMC,’’ meaning an AMC that 
is owned and controlled by an insured 
depository institution, as defined in 12 
U.S.C. 1813, or an insured credit union, 
as defined in 12 U.S.C. 1752, and 
regulated by the OCC, the Board, the 
NCUA, or the FDIC. Under section 
1124(c), a Federally regulated AMC 
must follow the minimum requirements 
that are applicable to a State-registered 
AMC (other than the requirement to 
register with a State) and is subject to 
supervision for compliance with these 
requirements by the appropriate Federal 
financial institutions regulatory agency. 
In addition, under section 1124(e), as 
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59 See 12 CFR part 712 (outlining requirements 
relating to credit union investments in CUSOs). 

60 As noted in the preamble to the proposed rule, 
the NCUA has not, historically, asserted that CUSOs 
or their employees are exempt from applicable State 
registration and licensing regimes. See 75 FR 44656, 
44659 (applying similar reasoning to the licensing 
of mortgage loan originators who were employees 
of CUSOs under the SAFE Act. 61 12 U.S.C. 3350(11). 62 12 U.S.C. 3350(11). 

implemented by the proposed rule, 
AMCs, including Federally regulated 
AMCs, must report to the participating 
State or States in which they operate the 
information required to be submitted by 
the State to the ASC for administration 
of the AMC National Registry. These 
requirements are discussed further in 
the section-by-section analysis of 
§ 34.215, below. 

In the proposal, the Agencies 
discussed whether an AMC that is a 
subsidiary owned and controlled by a 
credit union (credit union service 
organization or ‘‘CUSO’’) would be 
considered a Federally regulated AMC, 
and thus exempt from State registration 
and supervision. The Agencies 
indicated that an AMC, even if owned 
and controlled by a credit union, would 
not be a Federally regulated AMC 
because the NCUA, unlike the other 
banking agencies involved in this 
rulemaking, does not directly oversee or 
regulate CUSOs. Instead, the authority 
that the NCUA exercises over CUSOs is 
through its regulations that permit 
Federal credit unions to invest in, or 
lend to, CUSOs.59 For these reasons, 
under the proposed rule, if an AMC 
were owned and controlled by a credit 
union (whether owned by a State or 
Federally chartered credit union) it 
would not be considered to be regulated 
by a Federal financial institutions 
regulatory agency. As such, the AMC 
CUSO would be required to be 
registered in accordance with applicable 
State requirements in participating 
States.60 

The Agencies requested comment on 
whether references to the NCUA and 
insured credit unions should be 
removed from the definition of 
‘‘Federally regulated AMC’’ and other 
parts of the final rule to clarify that an 
AMC CUSO would be subject to State 
registration and supervision. (See 
Question 4 in the proposal.) Some 
commenters expressed concern that the 
references to the NCUA and credit 
unions in the proposed regulatory text 
were confusing and suggested that 
removing these references in the final 
rule would clarify that AMC CUSOs are 
subject to State registration and 
supervision. 

To provide clarification in the final 
rule, the Agencies removed references to 
NCUA and credit unions from pertinent 

portions of the regulatory text defining 
‘‘Federally regulated AMC.’’ An AMC 
owned and controlled by a credit union 
(whether owned by a State or Federally 
chartered credit union) is not 
considered to be regulated by a Federal 
financial institutions regulatory agency 
under the final rule. As such, AMC 
CUSOs are required to register in 
accordance with applicable State 
requirements. 

6. Section 34.211(n): Secondary 
Mortgage Market Participant 

In the proposed rule, the Agencies 
defined ‘‘secondary mortgage market 
participant’’ to implement the statutory 
definition of AMC, which refers to an 
entity that performs services authorized 
by ‘‘an underwriter of or other principal 
in the secondary mortgage markets.’’ 61 
Proposed § 34.211(n) defined 
‘‘secondary mortgage market 
participant’’ to mean a guarantor or 
insurer of mortgage-backed securities, or 
an underwriter or issuer of mortgage- 
backed securities. The definition 
included individual investors in a 
mortgage-backed security only if they 
also serve in the capacity of a guarantor, 
insurer, underwriter, or issuer for the 
mortgage-backed security. 

Most commenters supported the 
proposed definition of ‘‘secondary 
mortgage market participant.’’ Some 
commenters indicated that the 
definition is clear and needs no further 
additions or clarifications at this time, 
but could at some future date to reflect 
evolving conditions. One commenter 
believed that the definition is 
sufficiently understandable for States to 
be able to write statutes and rules to 
enforce the intent of the rule. Another 
commenter suggested that the definition 
of ‘‘secondary market participant’’ is too 
narrow, and that any bank or creditor 
involved in lending Federally insured 
funds in a transaction secured by real 
estate (commercial or residential) 
should be considered a secondary 
market participant. 

Commenters did not provide any 
specific suggestions for revising the 
proposed definition of secondary 
mortgage market participant. As with 
other aspects of the proposed rule, the 
Agencies understand that changes in the 
marketplace may, at some point, require 
the Agencies to amend the final rule, or 
may require States to amend or re- 
interpret State laws. The Agencies 
continue to believe, however, that the 
definition of secondary mortgage market 
participant is accurate at present. 
Regarding the comment that banks or 
creditors lending Federally insured 

funds should be included, the Agencies 
note that the statutory definition of 
AMC distinguishes between ‘‘creditors’’ 
and ‘‘secondary mortgage market 
participants,’’ 62 and therefore believe 
that including originating banks or 
creditors in the definition of ‘‘secondary 
mortgage market participants’’ would be 
inconsistent with this distinction in the 
statutory definition. The Agencies in the 
final rule adopt the proposed definition 
of secondary mortgage market 
participant. 

B. Section 34.212: Appraiser Panel— 
Annual Size Calculation 

1. Determining Appraiser Panel 
Section 34.212 finalizes proposed 

§ 34.212 without change, other than 
revising the title from ‘‘Appraiser 
Panel’’ to ‘‘Appraiser Panel—Annual 
Size Calculation,’’ for clarity. Section 
34.212 sets out criteria for determining 
whether, within a calendar year or 12- 
month period specified by State law, an 
AMC oversees an appraiser panel of 
more than 15 State-certified or State- 
licensed appraisers in a State or 25 or 
more State-certified or State-licensed 
appraisers in two or more States. 
Consistent with the proposal, pursuant 
to § 34.212(a), an appraiser is deemed 
part of the AMC’s appraiser panel as of 
the earliest date the AMC accepts the 
appraiser for consideration for future 
appraisal assignments in covered 
transactions or engages the appraiser to 
perform one or more appraisal 
assignments on behalf of a creditor or 
secondary mortgage market participant 
in a covered transaction, including an 
affiliate of such a creditor or participant. 
Also consistent with the proposal, 
pursuant to § 34.212(b), an appraiser 
who is considered to be part of the 
AMC’s appraiser panel is deemed to 
remain on the panel until: (1) The date 
on which the AMC sends written notice 
to the appraiser removing the appraiser 
from the appraiser panel; (2) the date 
the AMC receives written notice from 
the appraiser asking to be removed from 
the appraiser panel; or (3) the date the 
AMC receives notice of the death or 
incapacity of the appraiser. If an 
appraiser is removed from an AMC’s 
appraiser panel, but the AMC 
subsequently accepts the appraiser for 
consideration for future assignments or 
engages the appraiser at any time during 
the twelve months after the appraiser’s 
removal, the removal would be deemed 
not to have occurred, and the appraiser 
would be deemed to have been part of 
the AMC’s appraiser panel without 
interruption. The Agencies included 
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63 One commenter, a coalition of three AMCs, 
stated the process of approving an appraiser for a 
panel typically requires from one week at a 
minimum to a month. 

64 12 U.S.C. 3350(11) (defining an AMC subject to 
the minimum requirements as, in pertinent part, an 
entity with a ‘‘network or panel of more than 15 
certified or licensed appraisers in a State or 25 or 
more nationally (meaning two or more States) 
within a given year.’’ 12 U.S.C. 3350(11). The 
provision of the statute relevant to determining the 
registry fee is in section 1109(a)(4)(B), which 
provides that the fee is based on the number of 
appraisers ‘‘working for or contracting with [an 
AMC] in [a] state during the previous year.’’ 
FIRREA section 1109(a)(4)(B), 12 U.S.C. 
3338(a)(4)(B). 

65 12 U.S.C. 3350(11). 
66 12 U.S.C. 3338(a), 3353. 
67 FIRREA section 1121(11), 12 U.S.C. 3350(11) 

(defining AMC). 

these procedural provisions to give 
States clarity and prevent 
circumvention of the registration 
requirement. 

The Agencies received a wide variety 
of comments relating to the calculation 
of appraiser panel membership under 
Question 2 of the proposal. Some 
commenters suggested that the approach 
in the proposal, which would count 
appraisers either engaged to perform 
appraisals or pre-approved to do so, 
would result in the unintended 
consequence of limiting the number of 
appraisers in AMC networks or panels. 
These commenters argued that pre- 
approved appraisers who have not yet 
been engaged by the AMC for an 
assignment should not be counted. They 
argued that the proposed method of 
counting appraisers would provide a 
strong incentive for AMCs to limit 
significantly the size of networks or 
panels, given that the AMC National 
Registry fee will be determined based on 
the number of appraisers on an AMC’s 
network or panel of appraisers. The 
commenters stated that, to reduce costs, 
AMCs would likely reduce the size of 
appraiser panels if the proposed method 
of counting appraisers were adopted as 
final. 

As background, the commenters 
explained that AMCs maintain large 
panels of pre-approved appraisers in 
order to offer timely appraisal services 
in a wide variety of areas, including 
smaller communities and rural areas 
where appraisers are engaged less often 
than in more populated communities. 
The commenters noted that, if the AMCs 
reduce panels to actively engaged 
appraisers, then real estate transactions 
in small communities and rural areas 
will take more time because AMCs 
would not typically have pre-approved 
appraisers readily available for this type 
of assignment.63 For these reasons, the 
commenters requested that the Agencies 
modify the proposed method of 
counting appraisers in an AMC’s 
network or panel to include only 
appraisers who are actually engaged to 
perform an appraisal during a 12-month 
period. 

The Agencies understand the 
commenters’ concerns relating to the 
panel membership and the potential for 
AMCs to reduce their appraiser 
networks or panels to reduce ASC fees. 
The Agencies are also cognizant of, and 
concerned about, the potential adverse 
effects this may have on small 
communities and rural areas. However, 

for several reasons, the Agencies decline 
to amend the rule such that only 
appraisers actually given assignments in 
a particular year will be counted as 
being on the panel. First, the Agencies 
interpret sections 1124 and 1121(11) to 
mean that the counting of appraisers in 
determining whether an entity is subject 
to the AMC minimum requirements 
does not control or affect the counting 
of appraisers for purposes of payment of 
the AMC National Registry fee.64 
Therefore, this final rule does not 
address or require the collection or 
calculation of these fees. Section 34.212 
of the rule implements FIRREA section 
1121(11) and governs how to count the 
number of appraisers on a panel only for 
purposes of whether an entity is an 
AMC subject to the AMC minimum 
requirements of this final rule, either as 
an AMC registered with a State that 
adopts these requirements or as a 
Federally regulated AMC.65 The rule 
requires AMCs to provide information 
to the State or States in which they 
operate, to be used in determining the 
payment of the annual AMC National 
Registry fee, but does not address or 
control how to calculate the number of 
appraisers on a network or panel for 
purposes of determining the fee. The 
AMC National Registry fee provisions 
pertaining to the calculation, 
assessment, and collection of the fee are 
addressed in FIRREA section 1109(a), 
which is enforced and administered by 
the ASC, not by the Agencies pursuant 
to section 1124.66 As such, it is the ASC, 
and not the Agencies in this rulemaking, 
that will determine how to calculate and 
pay the AMC National Registry fee. 

Second, the statute that the Agencies 
are charged with implementing 
expressly defines an AMC with 
reference to the number of appraisers 
that the AMC ‘‘oversees’’ on a ‘‘network 
or panel’’ in a given year, not only on 
the number of appraisers to which it 
actually gives assignments.67 While 
commenters speculate that this 
approach to defining the number of 
appraisers that an AMC oversees on a 
network or panel may lead to efforts to 

evade the definition, the alternative 
approach suggested by commenters of 
relying only on the number of 
appraisers actually used during a 12- 
month period will also encourage 
evasion attempts. This alternative 
would allow AMCs to accumulate 
relationships with large numbers of 
independent contractors, advertise this 
breadth of coverage, and evade the rule 
by managing the actual use of appraisers 
through the year. 

The Agencies will monitor the effect 
of the rule and the definition of AMC for 
evasion and revisit the rule to the extent 
appropriate and permitted by statute in 
light of future developments. 

2. Section 34.212(d): Annual Period for 
Counting Appraisers on AMC Panel 

Proposed § 34.212(d) provided two 
options to States for calculating the 
number of appraisers on an entity’s 
panel for determining whether the 
entity meets the minimum thresholds 
for designation as an AMC. The first was 
the 12-month calendar year and the 
second was any other 12-month period 
set by a State. One commenter suggested 
that, to promote uniformity, all States 
should be required to use the calendar 
year for determining whether an entity 
has the requisite number of appraisers 
on its panel to qualify as an AMC. 

Under the proposed rule, States 
would have the flexibility to align the 
12-month period for determining AMC 
status with their AMC registration 
calendars, which may, or may not, be 
based on the calendar year. In this 
regard, the Agencies are aware that 
many States already do not use a 
calendar year for their existing appraiser 
registration process. The Agencies 
believe that allowing states to set the 12- 
month period provides appropriate 
flexibility and will help States comply 
with the minimum requirements and 
reduce regulatory burden for State 
governments. Thus, the Agencies adopt 
§ 34.212(d) in the final rule without 
change. 

C. Section 34.213: Appraisal 
Management Company Registration 

1. Section 34.213(a): Minimum 
Requirements for Participating States 

Under proposed § 34.213(a), adopted 
without change in this final rule, 
participating States must have a 
licensing program in place within the 
State appraiser certifying and licensing 
agency that has the authority to: (1) 
Review and approve or deny an AMC’s 
application for initial registration; (2) 
review and renew or refuse to renew an 
AMC’s registration periodically; (3) 
examine the books and records of an 
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68 12 U.S.C. 3353(a). As stated in the proposal, the 
Agencies view section 1124 as allowing the 
Agencies to establish more specific requirements for 
supervision and registration of AMCs that 
implement the general requirements enumerated in 
section 1124(a). Id. In addition, by providing that 
the regulation shall ‘‘include’’ the requirements 
enumerated in section 1124, the statute implies that 
the Agencies have the discretion to establish 
additional supervisory standards for State oversight 
of AMCs consistent with the general requirements 
specifically enumerated in section 1124(a). Id. 

69 See 12 U.S.C. 3332(a)(1)(B) (requiring the ASC 
to monitor requirements established by the States 
for supervision of AMCs); 12 U.S.C. 3338(a) 
(requiring each participating State to transmit 
reports to the ASC on supervisory activities 
involving AMCs and disciplinary actions taken); 
and 12 U.S.C. 3347(a) (requiring the ASC to monitor 
States to assess whether a State has an effective 
regulatory program). 

70 See FIRREA section 1103(a)(1)(B), 12 U.S.C. 
3332(a)(1)(B). 

71 See FIRREA sections 1109(a)(3) and 1118(a)(4), 
12 U.S.C. 3338(a)(3) and 3347(a)(4). 

72 12 U.S.C. 3350(11), 3353. 
73 12 U.S.C. 3353(a)(2). 
74 See 12 CFR 34.46(b) (OCC); see also 

Interagency Appraisal and Evaluation Guidelines, 
75 FR 77450, 77458 (December 10, 2010); Appraisal 
Standards Board, Uniform Standards of Professional 
Appraisal Practice, Appraiser Competency Rule 
(2014–2015), available at The Appraisal 
Foundation, https://netforum.avectra.com/eWeb/
DynamicPage.aspx?Site=TAF&WebCode=USPAP 
(requiring that an appraiser have specific 
competency for the appraisal assignment). 

75 See 12 CFR 226.42 (Board); 12 CFR 1026.42 
(Bureau). 

76 12 CFR 34.45 and 164.5 (OCC); 12 CFR 225.65 
(Board); 12 CFR 323.5 (FDIC); 12 CFR 722.5(NCUA). 

77 See Interagency Appraisal and Evaluation 
Guidelines, 75 FR 77450, 77463 (discussing third- 
party arrangements). 

78 The Agencies received many comments on 
Question 6 concerning the proposed minimum 
requirements for State registration and supervision 
of AMCs. Commenters were generally supportive of 
the proposed requirements. However, the 
commenters made several observations and 
expressed concerns with the proposed 
requirements. 

Continued 

AMC operating in the State and require 
the AMC to submit reports, information, 
and documents to the State; (4) verify 
that the appraisers on the AMC’s 
appraiser panel hold valid State 
certifications or licenses, as applicable; 
(5) conduct investigations of AMCs to 
assess potential violations of applicable 
appraisal-related laws, regulations, or 
orders; (6) discipline, suspend, 
terminate, and refuse to renew the 
registration of an AMC that violates 
applicable appraisal-related laws, 
regulations, or orders; and (7) report to 
the ASC an AMC’s violation of 
applicable appraisal-related laws, 
regulations, or orders, as well as 
disciplinary and enforcement actions 
and other relevant information about an 
AMC’s operations. 

These authorities and mechanisms 
reflected the Agencies’ interpretation of 
the provisions of section 1124(a), 
including the minimum requirement in 
section 1124(a)(1) that AMCs be 
‘‘subject to supervision’’ by the State 
appraiser certifying and licensing 
agency.68 The Agencies interpret section 
1124(a) as being consistent with the 
criteria outlined in FIRREA sections 
1103, 1109, and 1118(a), which describe 
the elements of State regulation of 
AMCs that will be monitored by the 
ASC.69 For example, the ASC is 
responsible for monitoring whether 
States have supervision systems in place 
that would allow a State to process 
complaints against an AMC and conduct 
investigations in connection with those 
complaints.70 The ASC is also 
responsible for monitoring whether a 
State takes appropriate enforcement 
actions against an AMC that is found to 
have violated applicable laws and 
regulations.71 Consistent with the 
interpretation stated in the proposal, the 
Agencies continue to believe that these 

requirements are consistent with the 
enforcement and supervision authorities 
underlying an effective regulatory 
program and will ensure that State 
appraiser certifying and licensing 
agencies have the required structures for 
the registration and supervision of 
AMCs. 

2. Section 34.213(b): Minimum 
Requirements for State-Registered AMCs 

The Agencies are adopting proposed 
§ 34.213(b) without change. Section 
34.213(b) implements FIRREA sections 
1121(11) and 1124 and provides that 
participating States must require State- 
registered AMCs to follow certain 
minimum requirements when AMCs 
provide appraisal management services 
for a creditor or ‘‘underwriter of or other 
principal in the secondary mortgage 
markets’’ that are related to a covered 
transaction.72 Pursuant to the minimum 
requirements in § 34.213(b), an AMC 
(other than a Federally regulated AMC) 
is required to register with, and be 
subject to supervision by, a State 
appraiser certifying and licensing 
agency in each State in which the AMC 
operates. In addition, States must 
require AMCs to verify that only State- 
certified or State-licensed appraisers are 
used when a creditor or secondary 
mortgage market participant engages in 
a transaction that requires the services 
of a State-certified or State-licensed 
appraiser under the Federally related 
transaction regulations. A State also 
must require registered AMCs to have 
processes and controls reasonably 
designed to ensure that the AMC, in 
engaging an appraiser, selects an 
appraiser who has the requisite 
education, expertise, and experience to 
complete competently the assignment 
for the particular market and property 
type. This minimum requirement 
implements the requirement of section 
1124(a)(2) 73 and emphasizes a core 
principle of the Agencies’ FIRREA 
appraisal regulation and the Interagency 
Appraisal and Evaluation Guidelines, 
which is that an appraiser must not only 
be State credentialed and competent 
generally, but also have specific 
competency to perform a particular 
appraisal assignment.74 

In addition, States must require an 
AMC to establish and comply with 
processes and controls reasonably 
designed to ensure that the AMC 
conducts its appraisal management 
services in accordance with: (1) The 
AMC’s obligations as a covered person 
with respect to mandatory reporting, 
conflicts of interest, and other acts or 
practices that would violate valuation 
independence pursuant to section 
129E(a) through (i) of TILA; and (2) the 
AMC’s obligations as a creditor’s agent 
with respect to appraiser compensation 
pursuant to section 129E(i) of TILA, 15 
U.S.C. 1639e(i).75 

As noted in the proposed rule, the 
AMC minimum standards do not affect 
the responsibility of banks, Federal 
savings associations, State savings 
associations, bank holding companies, 
and credit unions for compliance with 
applicable regulations and guidance 
concerning appraisals. Under the 
interagency appraisal rules, for example, 
if an appraisal is prepared by a fee 
appraiser (as opposed to in-house, by 
the institution), the appraiser must be 
engaged directly by the regulated 
institution or its agent, and have no 
direct or indirect interest, financial or 
otherwise, in the property or the 
transaction.76 As stated in the 
Interagency Appraisal and Evaluation 
Guidelines, an institution that engages a 
third party, such as an AMC, to 
administer any part of the institution’s 
appraisal program remains responsible 
for compliance with applicable laws 
concerning appraisers and appraisals.77 

The Agencies requested comment on 
the proposed minimum requirements 
for State registration and supervision of 
AMCs. (See Question 6 in the proposal.) 
The Agencies also asked related 
questions concerning appraisal review 
standards and potential challenges 
States may encounter under the 
proposed minimum requirements for 
State registration and supervision of 
AMCs. (See Questions 7 through 11 in 
the proposal.) The following is a 
summary of these comments, followed 
by the response from the Agencies.78 
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These comments overlap with comments made 
concerning other questions in the proposal. As 
such, Question 6 is not addressed separately. 

79 12 U.S.C. 3350(11). 
80 FIRREA section 1110(3), 12 U.S.C. 3339(3). 
81 12 U.S.C. 3339(3). 
82 12 U.S.C. 3339(3). 

83 This approach is consistent with the States’ 
approach to registering appraisers. The Agencies 
understand that State appraiser certifying and 
licensing agencies have collected fees from 

appraisers for administering national appraiser 
registration for many years. 

84 12 U.S.C. 3346. 
85 12 U.S.C. 3350(11). 
86 FIRREA section 1109(a)(4), 12 U.S.C. 3338(a)(4) 

(requiring States to submit AMC fees for the 
National Registry to the ASC annually). 

87 12 U.S.C. 3338(a)(4). 
88 12 U.S.C. 3338(a)(4). 

For the reasons explained below, the 
Agencies adopt proposed § 34.213 on 
AMC registration without change in the 
final rule. 

a. Appraisal Review 
The Agencies requested comment on 

the proposal to defer consideration of 
appraisal review standards to a separate 
rulemaking. (See Question 7 in the 
proposal). Some commenters agreed 
with the Agencies that appraisal review 
standards should be addressed in a 
separate rulemaking. Other commenters 
suggested that there are many pressing 
questions concerning appraisal review 
standards and that this rulemaking 
should therefore incorporate such 
standards. 

In drafting the minimum 
requirements for State registration and 
supervision of AMCs, and the definition 
of appraisal management services 
discussed previously, the Agencies 
considered whether to require AMCs to 
follow minimum standards when 
performing appraisal reviews. This 
question was presented by section 
1121(11), which includes appraisal 
review as one of the types of appraisal 
management services performed by 
AMCs.79 In considering this question, 
the Agencies noted that FIRREA section 
1110 requires a separate rulemaking 
regarding the requirement that, for 
Federally related transactions, 
appraisals shall be subject to 
‘‘appropriate’’ review for compliance 
with USPAP.80 As stated in the 
proposal, the Agencies believe that a 
rulemaking to implement section 1110 
provides the appropriate opportunity to 
address the requirement for appraisal 
reviews.81 For this reason, the proposed 
minimum standards for AMCs did not 
include appraisal review standards. 

Commenters identified issues that 
may be appropriate for consideration in 
a rulemaking pursuant to FIRREA 
section 1110(3), but did not address 
why those standards are more 
appropriately addressed in the context 
of this rulemaking rather than in a 
separate rulemaking to implement 
section 1110(3).82 The Agencies 
continue to believe that addressing 
appraisal review issues more 
comprehensively in a separate 
rulemaking is appropriate, rather than 
doing so in a limited way as part of the 
AMC rule. The appraisal review 
standard of section 1110(3) applies to all 

regulated financial institutions subject 
to the appraisal rules of the Federal 
financial institution regulatory agencies, 
not just appraisals for which one of 
those firms uses an AMC to engage an 
appraiser. In addition, most commenters 
supported a separate rulemaking on 
appraisal review standards. For these 
reasons, consistent with the proposal, 
the final rule does not contain appraisal 
review standards. 

b. Barriers to Implementation of AMC 
Minimum Requirements 

The Agencies also asked about 
whether any barriers existed for States 
in implementing the proposed AMC 
minimum requirements. (See Question 8 
in the proposal). In response, the 
Agencies received several comments 
indicating concern that States might not 
have adequate funding or resources to 
implement or enforce the proposed rule. 
Other commenters expressed the view 
that the requirement to establish 
authorities and mechanisms to examine 
the books and records of an AMC could 
be subject to different interpretations by 
each State, and that the Agencies’ 
expectations should be clarified. A third 
set of commenters indicated additional 
guidance is needed on the expectations 
for States engaging in examinations of 
AMCs. One commenter believed that 
States should be given the option to 
register AMCs for longer than a period 
of one year. See proposed § 34.212 
(requiring an annual count of appraisers 
on an entity’s panel to determine 
whether the entity is subject to State 
registration requirements pursuant to 
the proposed rule). The commenter 
indicated that many States allow 
appraiser registration for longer periods 
and that doing so for AMCs might 
facilitate implementation of the rule by 
States. 

The Agencies are aware of, and 
sensitive to, the adequacy of 
participating States’ resources to 
supervise AMCs in the manner 
contemplated by FIRREA section 1124. 
It is the Agencies’ understanding, 
however, that many States that have 
already established AMC laws and 
registration programs have collected 
fees from AMCs, in part to offset the 
costs of the registration and supervision 
programs, using authority under State 
law. Nothing in this rule would prevent 
these States, or States that choose to 
become participating States, from 
continuing to charge fees to AMCs in 
the future.83 The Agencies also note that 

the registration and supervision of 
AMCs is voluntary, and that a State may 
elect not to establish such a program for 
any reason, including if its resources do 
not support such a program. 

With respect to the request that the 
Agencies set standards for State 
supervision of AMCs, the Dodd-Frank 
Act section 1473 amended FIRREA to 
confirm clearly the States’ ability to 
exercise registration and supervisory 
capacities over AMCs, which the State 
can exercise using its own discretion, 
based on the individual State’s 
enforcement priorities.84 As such, the 
Agencies leave supervisory standards to 
the discretion of the States and to the 
ASC, which is charged under Title XI of 
FIRREA with evaluating the efficacy of 
State registration and supervision of 
AMCs. 

Regarding the request that States be 
able to register AMCs for longer than a 
year, the Agencies defer to individual 
States, but note that the requirement for 
an annual count of appraisers on an 
entity’s panel is statutory. Specifically, 
the definition of AMC in FIRREA 
section 1121(11) bases whether an entity 
is an AMC on the number of appraisers 
on an entity’s panel ‘‘within a given 
year.’’ 85 Regarding whether a two-year 
AMC National Registry fee collection 
program is permissible or feasible, the 
Agencies defer to the ASC, which 
administers the relevant portion of 
FIRREA.86 Specifically, FIRREA section 
1109(a)(4) requires States to submit 
AMC fees for the AMC National Registry 
to the ASC annually.87 

While the registration fee cycle is 
dictated by section 1109(a)(4), any 
additional licensing fees or any other 
associated fees charged by the State can 
be charged based on the State’s 
determination of an appropriate cycle.88 
The Agencies do not see a need to make 
any changes from the proposed version 
of the rule to clarify the annual 
registration cycle requirement in the 
final rule. 

c. Trainee Appraisers 
The Agencies received one comment 

on the requirement that States must 
verify that the appraisers on an AMC’s 
panel hold valid States licenses and 
certifications (see proposed 
§ 34.213(a)(4)). This commenter 
expressed concern that the requirement 
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89 12 U.S.C. 3353(a)(2). 
90 12 U.S.C. 3351(e). 
91 12 U.S.C. 3351(e), 3353(a)(2). 

92 15 U.S.C. 1639e. 
93 12 U.S.C. 3353(a)(4), 15 U.S.C. 1639e. 
94 15 U.S.C. 1639e. 

95 FIRREA sections 1124(f)(1) and (2), 12 U.S.C. 
3353(f)(1) and (2). 

could be interpreted by some States to 
prohibit appraisers from using trainees 
to assist with assignments. 

The Agencies are adopting proposed 
§ 34.213(a)(4) with a minor non- 
substantive change. New § 34.213(a)(4) 
requires States to verify that the 
appraisers on an AMC’s appraiser 
panel—as defined in § 34.211(e)—hold 
valid State certifications or licenses, as 
applicable. The Agencies are removing 
references to a ‘‘list,’’ ‘‘network,’’ or 
‘‘roster’’ because these terms are 
incorporated into the definition of 
‘‘appraiser panel’’ in § 34.211(e). 
Regarding the concerns about whether 
trainee appraisers may be used in light 
of this requirement, § 34.213(a)(4) is not 
intended to imply any changes in the 
current requirements for their use. The 
requirement in § 34.213(a)(4) 
complements the requirement in 
proposed § 34.213(b)(2) (adopted as 
final without change) that AMCs must 
use only State-licensed or State-certified 
appraisers for Federally related 
transactions. Both are intended to 
implement FIRREA section 1124(a)(2), 
under which the Agencies must require 
States to require AMCs to use only 
State-licensed or certified appraisers for 
Federally related transactions.89 

The trainee appraiser designation 
established by the Appraiser 
Qualifications Board (AQB) of the 
Appraisal Foundation requires trainees 
to work under the supervision of a 
qualified supervisory appraiser, as 
authorized by section 1122(e).90 The 
Agencies continue to support the use of 
trainee appraisers as long as they work 
under the supervision of a State- 
certified and or State-licensed appraiser 
and have met the qualifications 
established by the appropriate State and 
the AQB. As such, the requirement in 
section 1124(a)(2) and the proposed and 
final rules should not be interpreted to 
bar trainee appraisers from working 
with State-certified or State-licensed 
appraisers who perform appraisals for 
AMCs, which is authorized by section 
1122(e).91 The final rule amends 
proposed § 34.213(b)(2), by substituting 
the term ‘‘engage’’ for the term ‘‘use’’ to 
clarify that an appraiser may work with 
a trainee appraiser on an appraisal, but 
only the appraiser may be ‘‘engaged’’ by 
the AMC to perform appraisals. In a 
Federally related transaction, an AMC 
may engage only a State-certified or 
State-licensed appraiser. 

d. Valuation Independence 
The Agencies received comments on 

proposed § 34.213(b)(5), which requires 
participating States to require AMCs to 
establish and comply with processes 
and controls reasonably designed to 
ensure that the AMC conducts its 
appraisal management services in 
accordance with the requirements of the 
valuation independence requirements of 
TILA section 129E.92 These commenters 
requested that the final rule clarify the 
extent to which States are expected to 
investigate and enforce TILA section 
129E and its implementing regulations, 
which includes the requirements to pay 
appraisers customary and reasonable 
fees. These commenters also expressed 
concern that States might interpret these 
rules differently, potentially in ways 
that may conflict with Federal 
interpretations. 

In response to the comments, the 
Agencies note that, pursuant to section 
1124(a)(4), States must require AMCs to 
require that appraisals are conducted in 
accordance with the valuation 
independence requirements of section 
129E(a) through (i) of TILA.93 The 
Agencies proposed to implement this 
requirement by mandating that 
participating States require AMCs to: 

• Establish and comply with 
processes and controls reasonably 
designed to ensure that the AMC, in 
engaging an appraiser, selects an 
appraiser who is independent of the 
transaction and who has the requisite 
education, expertise, and experience 
necessary to competently complete the 
appraisal assignment for the particular 
market and property type; and 

• Establish and comply with 
processes and controls reasonably 
designed to ensure that the AMC 
conducts its appraisal management 
services in accordance with the 
requirements of section 129E(a)–(i) of 
the Truth in Lending Act, 15 U.S.C. 
1639e(a)–(i), and regulations 
thereunder. 
See proposed § 34.213(b)(3) and (4). 

Questions about what mechanisms a 
State agency may use to assess a party’s 
compliance in connection with any 
authority the State has to commence a 
civil action to enforce section 129E of 
TILA are outside the scope of this 
rulemaking.94 This final rule sets 
minimum standards for States to adopt 
in establishing a State program for 
registering and supervising AMCs. Once 
adopted by a State, these minimum 
standards become part of the State’s 

legal framework for licensing and 
registering AMCs. Questions concerning 
what authority a State may confer on its 
own agency to supervise for and enforce 
compliance with the State’s licensing 
and registration program are also 
outside the scope of this rulemaking. 

3. Other Issues 

a. The 36-Month Implementation Period 
The Agencies asked for comment on 

whether aspects of the proposed rule 
would be challenging for States to 
implement within 36 months. (See 
Question 9 in the proposal.) The 
Agencies also asked States to identify 
alternative approaches that would make 
implementation easier. Seven 
commenters stated that 36 months does 
not give States enough time for 
implementation and that the 36-month 
implementation period should begin 
after the ASC establishes the AMC 
National Registry and has issued its 
clarifying regulations. One commenter 
asserted that States would have 
difficulty beginning the implementation 
process until the ASC issued its 
regulations. Other commenters 
expressed concerns that the ASC would 
be unable to set up a functioning AMC 
National Registry and issue its clarifying 
regulations within 36 months after this 
final rule is issued. 

The Agencies note that Congress 
specifically provided for a 36- to 48- 
month implementation period before 
restrictions are imposed on AMCs in 
States that have not yet participated. 
This 36-month implementation period 
is set pursuant to section 1124(f), which 
also provides for a potential 12-month 
extension if the ASC finds that a State 
has made substantial progress towards 
implementing an AMC registration and 
supervision program.95 Thus, only the 
ASC, and not the Agencies, may extend 
the implementation period beyond 36 
months. The Agencies anticipate that 
concerns about the 36-month period and 
the need for registry regulations will be 
addressed by the ASC. In response to 
the concern expressed by the 
commenters, however, the Agencies are 
adopting changes to the proposed 
definitions that relied on cross- 
references to Regulation Z, 12 CFR part 
1026 rule, by substituting the text of 
these definitions for the cross 
references. As noted in the section-by- 
section analysis of § 34.211, above, the 
Agencies believe that these changes 
mitigate the potential obligations of 
States to update, clarify, or amend State 
law or its interpretations as Regulation 
Z is amended over time, or if the 

VerDate Sep<11>2014 18:57 Jun 08, 2015 Jkt 235001 PO 00000 Frm 00013 Fmt 4701 Sfmt 4700 E:\FR\FM\09JNR2.SGM 09JNR2tk
el

le
y 

on
 D

S
K

3S
P

T
V

N
1P

R
O

D
 w

ith
 R

U
LE

S
2

AGENDA ITEM 11



32670 Federal Register / Vol. 80, No. 110 / Tuesday, June 9, 2015 / Rules and Regulations 

96 12 U.S.C. 3353. 
97 12 U.S.C. 3353. 

98 12 U.S.C. 3353(a). 
99 12 U.S.C. 3353(f). 
100 One commenter, an AMC, highlighted a report 

by a Hawaii State auditor regarding a proposed bill 
in the Hawaii legislature that concerns the 
registration of AMCs. The commenter argued that 
this report provided evidence that Hawaii would 
not adopt an AMC law. The auditor’s report, 
however, does not indicate that it would be 
inappropriate for a State to participate in the AMC 
regulatory system established under section 1124. 
Rather, the report opined that the particular 
proposed bill would not be the appropriate method 
of participation for various reasons, including that 
the regulation of AMCs should not be managed by 
the State real estate commission. See Auditor of the 
State of Hawaii Report 10–07 (Sept. 2010) at 4, 
Sunrise Analysis: Real Estate Appraisal 
Management Companies, (Sept. 2010) at 4, available 
at http://files.hawaii.gov/auditor/Reports/2010/10- 
07.pdf. 

101 The valuation independence provisions of 
TILA section 129E and its implementing regulations 
do not require use of AMCs. 15 U.S.C. 1639e, 
implemented at 12 CFR 226.42 (Board) and 12 CFR 
1026.42 (Bureau). 

102 12 U.S.C. 3353. 
103 12 U.S.C. 3353(d). 
104 12 U.S.C. 3353(d). 

numbering of definitions in Regulation 
Z changes. 

b. Potential Differences Between State 
Laws and the Proposed AMC Rule 

The Agencies asked for comment on 
whether there are questions raised by 
any differences between State laws and 
the proposed rule and whether those 
differences should be addressed in the 
final rule. (See Question 11 in the 
proposal.) As noted, one commenter 
suggested that, to promote uniformity, 
all States should be required to use the 
calendar year for determining whether 
an entity has the requisite number of 
appraisers on its panel to qualify as an 
AMC. These comments were addressed 
in the section-by-section analysis of 
§ 34.212(d), above. 

c. Voluntary Nature of State Adoption of 
AMC Registration and Supervision 
Programs 

As described earlier in this preamble, 
the Agencies have interpreted section 
1124 to mean that there is no 
requirement for States to adopt 
programs for registration and 
supervision of AMCs.96 Rather, if a State 
chooses not to adopt such a program, 
AMCs located in that State may not 
provide appraisal management services 
for Federally related transactions, unless 
the AMCs are Federally regulated. To 
qualify to provide appraisal 
management services for Federally 
related transactions, a State program 
must include the minimum 
requirements for registration and 
supervision of AMCs in section 1124 
and in the final rule.97 

The Agencies received a number of 
comments concerning the Agencies’ 
interpretation of the statute and the 
conclusion that adoption by States of 
AMC registration and supervision 
programs is voluntary and optional. 
These commenters argued that, in non- 
participating States, non-Federally 
regulated AMCs will be at a competitive 
disadvantage, because these AMCs will 
be barred by statute from providing 
appraisal management services for 
Federally related transactions. In 
addition, the commenters argued that 
interpreting State adoption of the 
minimum requirements to be voluntary 
would burden lenders. These 
commenters asserted that, in non- 
participating States, lenders would have 
to set up in-house appraisal 
management staff, which would raise 
the costs of lending. In addition, the 
commenters argued that, in non- 
participating States, consumers would 

be affected adversely by increased costs 
for appraisals and delays arising from 
the absence of AMCs in the 
marketplace. These commenters also 
suggested that either the Agencies or the 
ASC should serve as a ‘‘back-up’’ 
regulator to register and supervise 
AMCs in non-participating States. These 
commenters suggested that this 
alternative would address the same 
policy concerns they expressed in 
arguing for mandatory State 
participation. 

In response to these comments, the 
Agencies note first that section 1124(a), 
by its plain terms, does not require any 
State to adopt an AMC registration and 
supervision program.98 Nor is there a 
stated penalty for a State that declines 
to do so. Rather, under section 1124(f), 
an AMC (that is not Federally regulated) 
in a non-participating State is barred 
from providing appraisal management 
services for Federally related 
transactions.99 The Agencies note that 
38 States have already adopted AMC 
programs.100 The commenters also 
provided no substantiating basis to 
support the commenters’ warning that 
lending will be inhibited or more costly 
in non-participating States. If after the 
36-month period following issuance of 
the final rule (or any extended period 
permitted by the ASC), a State has not 
yet adopted an AMC registration and 
supervision program, many options 
exist for creditors to obtain appraisals 
for Federally related transactions. 
Creditors that do not wish to hire in- 
house appraisers can engage third-party 
appraisers directly.101 Smaller AMCs 
(those that have fewer than 15 
appraisers in the State on their panel or 
fewer than 25 appraisers in two or more 
States) as well as Federally regulated 
AMCs can still perform services in 

Federally related transactions. AMCs 
that exceed the statutory size threshold 
may also continue to service 
transactions that are not Federally 
related and, if the State does later 
participate, can also then provide 
services in Federally related 
transactions. 

Some commenters suggested that the 
Agencies or the ASC step in to register 
and supervise AMCs in non- 
participating States. Neither section 
1124 nor FIRREA authorizes either the 
Agencies or the ASC to serve as a ‘‘back 
up’’ regulator for registration and 
supervision of AMCs.102 The Agencies 
are only permitted to directly supervise 
Federally regulated AMCs, as discussed 
in the section-by-section analysis of 
§ 34.215, below. 

D. Section 34.214: Registration 
Limitations 

Section 34.214 finalizes proposed 
§ 34.215, which placed certain 
limitations on whether an AMC 
(whether or not Federally regulated) 
may be registered in a State or included 
in the AMC National Registry. Proposed 
§ 34.215 was based on section 1124(d), 
which provides that an AMC shall not 
be registered by a State or included on 
the AMC National Registry if the 
company, in whole or in part, directly 
or indirectly, is owned by any person 
who has had an appraiser license or 
certificate refused, denied, cancelled, 
surrendered in lieu of revocation, or 
revoked in any State.103 Section 1124(d) 
provides further that each person who 
owns more than 10 percent of an AMC 
must be of good moral character, as 
determined by the State appraiser 
certifying and licensing agency, and 
must submit to a background 
investigation carried out by the State 
appraiser certifying and licensing 
agency.104 

To implement this provision, 
proposed § 34.215(a)—finalized in 
substantially similar form at 
§ 34.214(a)—provided that an AMC may 
not be registered by a State or included 
on the AMC National Registry if such 
company, in whole or in part, directly 
or indirectly, is owned by any person 
who has had an appraiser license or 
certificate refused, denied, cancelled, 
surrendered in lieu of revocation, or 
revoked in any State. As the Agencies 
noted in the proposal, section 1124(d) 
states clearly that the limitations 
regarding appraiser licensure and 
certification determine both whether an 
AMC may be ‘‘registered by a State’’ and 

VerDate Sep<11>2014 18:57 Jun 08, 2015 Jkt 235001 PO 00000 Frm 00014 Fmt 4701 Sfmt 4700 E:\FR\FM\09JNR2.SGM 09JNR2tk
el

le
y 

on
 D

S
K

3S
P

T
V

N
1P

R
O

D
 w

ith
 R

U
LE

S
2

AGENDA ITEM 11



32671 Federal Register / Vol. 80, No. 110 / Tuesday, June 9, 2015 / Rules and Regulations 

105 12 U.S.C. 3353(d). 
106 12 U.S.C. 3353(d). 

107 State appraiser boards also have experience 
applying the ‘‘good moral character’’ standard, 
which is a common element of appraiser licensure 
standards already. See, e.g., Virginia 18 VAC 130– 
20–30(1); Pennsylvania Code Ch. 36.12(a); Michigan 
Code Ch. 339.2610; Missouri Code Ch. 339.511(2); 
N.J. S.A. Title 45 Ch. 14F–10(b). 

108 12 U.S.C. 3353(d). 
109 12 U.S.C. 3353(c). However, nothing in the 

proposed rule would prohibit a Federally regulated 
AMC from registering with a State if the State 
permitted it to do so. 

whether an AMC may be ‘‘included on 
the national registry’’ of AMCs.105 

In addition, proposed § 34.215(b)— 
finalized at § 34.214(b)—provided that, 
for AMCs seeking to be registered in a 
State, each person who owns more than 
10 percent of an AMC must be of good 
moral character, as determined by the 
State appraiser certifying and licensing 
agency, and must submit to a 
background investigation carried out by 
the State appraiser certifying and 
licensing agency. Under the proposal, 
this limitation would apply to Federally 
regulated AMCs only if they seek to 
register voluntarily with a State. Under 
the proposal, these threshold 
requirements concerning licensure 
would be ongoing obligations for State 
appraiser certifying and licensing 
agencies. As such, a State would be 
expected to review whether an AMC 
meets the proposed ownership 
limitations, as described in the statute 
and in proposed § 34.215 (finalized at 
§ 34.214), at the time of registration of 
an AMC, and at the time of renewal of 
the AMC license each year, or more 
frequently as determined necessary by 
that State. 

1. Section 34.214 (a): Technical Versus 
Substantive Licensing Violations 

Some commenters suggested that the 
Agencies consider circumstances in 
which an appraiser’s license lapsed or 
was revoked for technical reasons 
unrelated to the quality of appraisals 
performed by the appraiser. They 
asserted that being barred from owning 
an AMC eligible for registration in a 
State or included in the AMC National 
Registry in these cases is potentially 
unfair. One example of this is when an 
appraiser neglects to renew his or her 
appraiser’s license on time. Depending 
on the State law, an appraiser would 
typically be able to be reinstated, 
pending payment of certain penalties. In 
this situation, the lapse in the 
appraiser’s license is unrelated to fraud 
or a failure to perform an appraisal in 
compliance with USPAP. 

The Agencies agree that non- 
substantive grounds for the revocation 
of an appraiser’s license should not be 
construed to be within the scope of the 
registration limitations in section 
1124(d).106 In connection with this, the 
Agencies agree that an appraiser who is 
subsequently reinstated by the State 
appraiser certifying and licensing 
agency should not be within the scope 
of the registration limitations. For 
example, if an appraiser’s license lapses 
for non-payment of fees, and the 

appraiser is later reinstated by the State 
appraiser certifying and licensing 
agency after meeting his or her 
obligation, the appraiser should not be 
barred from owning an AMC. If, 
however, an appraiser’s license or 
certificate is revoked, for example, for 
violations of the TILA independence 
standards or for failure to comply with 
USPAP, an AMC owned wholly or in 
part by that appraiser should not be 
eligible to register in a State or appear 
on the AMC National Registry. For these 
reasons, the final rule clarifies that an 
appraiser is subject to the ownership 
ban if the revocation of the appraiser’s 
license or certification was for a 
substantive cause, as determined by the 
State certifying and licensing agency. 

2. Other Issues 

Some commenters expressed concern 
that States may not be able to obtain the 
information to determine whether an 
appraiser license has been revoked in 
another State. One commenter requested 
guidance on how to approach the moral 
character registration requirement 
within a corporate structure. 
Specifically, the commenter inquired 
about whether a State must review 
issues related to moral character to 
owners beyond the AMC, for example to 
a holding company. Another commenter 
suggested that the Agencies define 
‘‘good moral character’’ rather than 
leaving it to participating States to adopt 
their own definition. 

With respect to the commenters’ 
questions concerning the details and 
logistics of a State’s investigation of an 
applicant for presence of the registration 
limitation factors, the Agencies believe 
that it is desirable to afford flexibility to 
the States, many of which currently 
perform background investigations in 
connection with various licensing 
regimes, to establish appropriate 
procedures and the scope of the 
background investigations to be 
performed by that particular State. The 
statute establishes the ASC as the 
agency that oversees the adequacy of 
State AMC registration and investigation 
procedures. Similarly, with respect to 
the comment suggesting the final rule 
define ‘‘good moral character’’ in a 
manner that all participating States 
would be required to adopt, the 
Agencies note that section 1124 
provides for the good moral character 
limitation to be applied ‘‘as determined 
by the State.’’ Thus, consistent with the 
statute, the final rule defers to the 
participating States to make 
determinations as to the scope of the 

good moral character requirement.107 In 
overseeing implementation by 
participating States, the ASC potentially 
could provide input as well. 

Finally, the Agencies are also 
clarifying in § 34.214(a) that the section 
regarding registration limitations 
applies to AMCs required to register 
with a State, not to Federally regulated 
AMCs (unless they voluntarily wish to 
register with a State). Accordingly, the 
title of this section has been revised 
from ‘‘Registration limitations’’ to 
‘‘Ownership limitations for AMCs 
registering in a State.’’ As discussed in 
the section-by-section analysis of new 
§ 34.215(b), below, for clarity the 
Agencies added a separate provision 
regarding limitations on Federally 
regulated AMCs being included on the 
AMC National Registry, also pursuant to 
section 1124(d).108 

E. Section 34.215: Requirements for 
Federally Regulated AMCs 

Section 1124(c) provides that AMCs 
that are owned and controlled 
subsidiaries of an insured depository 
institution or an insured credit union 
and regulated by a Federal financial 
institutions regulatory agency, are not 
required to register with a State.109 
These Federally regulated AMCs are, 
however, subject to the same minimum 
requirements as AMCs that are not 
regulated by a Federal financial 
institutions regulatory agency. 

1. Section 34.215(a): Requirements in 
Providing Services 

Section 34.215(a) finalizes without 
change the proposed § 34.214(a) 
concerning requirements for Federally 
regulated AMCs. Pursuant to proposed 
§ 34.214(a), Federally regulated AMCs 
were subject to the same substantive 
standards that were proposed for non- 
Federally regulated AMCs. Specifically, 
pursuant to § 34.214(a), Federally 
regulated AMCs were required to have 
systems in place to ensure that only 
State-certified or State-licensed 
appraisers perform appraisals for 
Federally related transactions; that 
appraisers with the requisite education, 
expertise, and experience necessary for 
the assignment are used; that appraisals 
comply with USPAP; and that the 
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110 See section 129E of TILA, 15 U.S.C. 1639e 
(implemented at 12 CFR 1026.42). 

111 12 U.S.C. 3353(d). 

112 12 U.S.C. 3338. 
113 See section 1109(a)(4)(B), 12 U.S.C. 

3338(a)(4)(B). 

114 12 U.S.C. 3338(a)(4)(B). 
115 See FIRREA section 1124(e), 12 U.S.C. 3353(e). 
116 See 12 U.S.C. 3338(a)(4)(B), 3353(e). 

valuation independence requirements of 
TILA section 129E are met.110 

2. Section 34.215(b): Ownership 
Limitations for Federally Regulated 
AMCs 

Section 34.215(b) reflects a non- 
substantive revision to the proposal. 
This provision implements limitations 
on inclusion in the AMC National 
Registry for Federally regulated AMCs 
pursuant to section 1124(d) and 
reorganizes them into a separate section 
for Federally regulated AMCs.111 The 
proposed rule folded the limitations on 
Federally regulated AMCs into proposed 
§ 34.215 (Registration limitations), 
which also addressed limitations on 
AMCs that are required to register with 
a State. 

For clarity, the final rule separates the 
ownership limitations on AMCs 
required to register with States 
(proposed § 32.215; finalized in 
§ 34.214) from the ownership 
limitations on Federally regulated 
AMCs that can be included on the AMC 
National Registry (§ 34.215(b)). 
Specifically, § 34.215(b) states that a 
Federally regulated AMC shall not be 
included on the AMC National Registry 
if such AMC, in whole or in part, 
directly or indirectly, is owned by any 
person who has had an appraiser license 
or certificate refused, denied, cancelled, 
surrendered in lieu of revocation, or 
revoked in any State for a substantive 
cause, as determined by the State. 
Section 34.215(b) also provides that an 
AMC is not barred by § 34.215(b) from 
being included on the AMC National 
Registry if the license or certificate of 
the appraiser with an ownership interest 
in the AMC has been reinstated by the 
State or States in which the appraiser 
was licensed or certified. 

3. Section 34.215(c): Reporting 
Information for the AMC National 
Registry 

As part of being included on the AMC 
National Registry, the proposed rule 
required Federally regulated AMCs to 
provide to each participating State in 
which the AMC operates the 
information required by the ASC for 
administration of the AMC National 
Registry. Specifically, under proposed 
§ 34.214(b), Federally regulated AMCs 
would have been required to provide 
information relating to the 
determination of the AMC National 
Registry fee and the information needed 
to determine whether the ownership 
limitations under proposed § 34.215 

(finalized as § 34.215(b), discussed 
above) apply. Finally, the proposed rule 
directed Federally regulated AMCs to 
contact the ASC concerning alternative 
means for submitting the information 
outlined in § 34.214(b), in the event a 
State did not convey the information. 

The Agencies received comments 
concerning the requirement that States 
convey information on Federally 
regulated AMCs to the ASC, which 
many commenters addressed when 
responding to a specific question in the 
proposal concerning potential barriers 
to a State providing the necessary 
information to the ASC, as discussed 
below. 

The Agencies asked for comment on 
whether there may be barriers to 
collecting information on Federally 
regulated AMCs for the ASC. (See 
Question 10 in the proposal.) A number 
of commenters expressed the view that 
the supervision and handling of 
Federally regulated AMCs should be 
done by the ASC, not by the States. 
Other commenters expressed concern 
that States do not have a way to identify 
a Federally regulated AMC. Another set 
of commenters suggested that States 
would have difficulty with collecting 
information concerning Federally 
regulated AMCs because they do not 
have a process for the collection of such 
information. A few other commenters 
argued that States do not have authority 
over Federally regulated AMCs, which 
would make it impossible to police the 
collection requirement. Some 
commenters suggested that requiring 
States to collect information on 
Federally regulated AMCs amounted to 
an unfunded mandate, particularly if 
State law prohibited an agency from 
collecting a fee from an entity it does 
not license or regulate. These 
commenters argued that States should 
be compensated for collecting 
information from Federally regulated 
AMCs. 

The Agencies note that the proposed 
and final rules do not implement the 
statutory requirement for States to 
collect the AMC National Registry fee, 
nor do they determine the process for 
collection. The collection of the fee is 
provided for pursuant to FIRREA 
section 1109 and will be implemented 
by the ASC, not the Agencies as part of 
this joint rulemaking.112 In addition, the 
Agencies note that the requirement for 
States to collect fees from Federally 
regulated AMCs is statutory.113 Under 
FIRREA section 1109(a)(4)(B), 
participating States are required to 

collect an annual ASC fee from each 
AMC that is registered with the States 
or operated as a subsidiary of a 
Federally regulated financial 
institution.114 

In FIRREA section 1124(e), the 
Agencies are charged with jointly 
promulgating regulations for the 
reporting of the activities of AMCs to 
the ASC in determining the payment of 
the AMC National Registry fee.115 The 
Agencies interpret FIRREA sections 
1109(a)(4)(B) and 1124(e) together to 
require States to collect information 
related to the determination of the fee 
for Federally regulated AMCs operating 
in their States.116 Therefore, in 
§ 34.215(c), the Agencies are adopting 
the proposal to require Federally 
regulated AMCs to submit information 
required for the AMC National Registry 
to the States in which they operate 
without substantive change. 

Specifically, new § 34.215(c) requires 
Federally regulated AMCs to report to 
the State or States in which they operate 
the information required to be 
submitted by the State to the ASC, 
pursuant to policies that will be 
developed and issued by the ASC 
regarding the determination of the AMC 
National Registry fee, including but not 
necessarily limited to information 
related to the ownership limitations in 
§ 34.215(b). These ownership 
limitations relate to determining the 
AMC National Registry fee because the 
limitations determine whether an AMC 
is eligible to be included in the Registry 
in the first instance. 

The Agencies understand 
commenters’ concerns about States 
collecting information from Federally 
regulated AMCs and submitting it to the 
ASC. As discussed, the Agencies 
interpret the statute to require that 
participating States have a mechanism 
for collecting information from 
identified Federally regulated AMCs 
operating in their States and submitting 
it to the ASC. However, the Agencies 
emphasize that this final rule does not 
require States to identify Federally 
regulated AMCs operating in their 
States, nor are they responsible for 
supervising or enforcing a Federally 
regulated AMC’s compliance with 
information submission requirements 
related to the AMC National Registry. 
Rather, the Federal agencies overseeing 
Federally regulated AMCs are 
responsible for supervising and 
enforcing the compliance of Federally 
regulated AMCs with these 
requirements, including whether the 
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117 12 U.S.C. 3338(b)(5). 

118 The commenters, however, did not offer data 
on what volume or burden the collection of 
information and transmission process would be 
expected to pose. 

119 12 U.S.C. 3353(f). 

AMC identifies itself to the State and 
submits required information. States are 
also not required to assess whether any 
licensing issues in that State of owners 
of a Federally regulated AMC disqualify 
the AMC from being on the AMC 
National Registry, pursuant to the 
ownership limitations in § 34.215(b). 
The final rule defers to the ASC to 
determine whether the cause of an 
appraiser license issue arose was 
‘‘substantive.’’ The Agencies are 
sensitive to concerns raised about the 
cost to States of collecting and remitting 
information regarding Federally 
regulated AMCs. The final rule does not 
bar a State from collecting a fee from 
Federally regulated AMCs to offset the 
cost of collecting the AMC National 
Registry fee and the information related 
to the fee. In addition, pursuant to 
section 1109(b)(5), the ASC has the 
authority to provide grants to State 
appraiser certifying and licensing 
agencies to support the efforts of such 
agencies to comply with Title XI of 
FIRREA, including in connection with 
implementation of the AMC National 
Registry.117 Finally, the Agencies 
consulted further with the ASC 
regarding the proposal to give Federally 
regulated AMCs the alternative to report 
information directly to the ASC, for 
example, when operating in a non- 
participating State that is not collecting 
information. Due to operational 
challenges raised by the ASC, the 
Agencies are removing this alternative 
from the final rule. However, the 
Agencies recognize that practical 
challenges may arise as the minimum 
requirements are adopted in States and 
reporting requirements take effect and 
will be monitoring these issues. 

F. Section 34.216: Information To Be 
Presented to the ASC by Participating 
States 

Section § 34.216 is adopted without 
change from proposed rule. Pursuant to 
§ 34.216, States that establish AMC 
registration and supervision programs 
are required to submit to the ASC the 
information regarding AMCs required 
by ASC regulations and guidance. This 
provision implements the requirement 
in section 1124(e) for the Agencies to 
establish these reporting requirements. 

The Agencies did not receive 
comments specifically relating to 
§ 34.216; however, as discussed above 
in response to questions concerning 
potential barriers to State registration 
and supervision of AMCs, some 
commenters expressed concern 
regarding the costs of collecting 
information related to fees and the 

registration limitations, as well as the 
logistics of doing so with respect to 
Federally regulated AMCs.118 As 
discussed above in the section-by- 
section analysis of § 34.213, the 
Agencies are aware that there are States 
that currently charge AMCs a fee to 
offset administrative costs and could 
continue to do so. The Agencies also 
believe that cost concerns may be 
addressed by the ASC, through its 
authority to provide grants to States to 
assist States in complying with Title XI 
of FIRREA. The Agencies expect that the 
ASC will work with both the States and 
the Agencies to address logistical issues 
as the final rule is implemented. 

G. Integration of FDIC and OTS Rules 
on Appraisals 

The FDIC proposed to integrate its 
appraisal regulations for both 
nonmember banks and State savings 
associations. Specifically, the FDIC 
proposed to rescind 12 CFR part 390, 
subpart X (part 390, subpart X), of the 
former OTS regulation entitled 
‘‘Appraisals.’’ The FDIC did not receive 
any comments specifically relating to 
the integration of the former OTS rules 
on appraisals. The final rule implements 
this authority by rescinding the former 
OTS regulatory provisions on appraisals 
pertaining to State savings associations, 
as these entities are now covered by the 
FDIC’s appraisal rules. 

IV. Statutory Implementation Period 
Pursuant to section 1124(f)(1), the 

limitation that applies to AMCs 
operating without registering with a 
participating State will apply as of 36 
months from the effective date of this 
final rule.119 As a result, States electing 
to participate have 36 months from 
August 10, 2015 to establish an AMC 
registration and supervision program 
that meets the minimum requirements 
in this final rule and register AMCs 
seeking to provide appraisal 
management services related to 
Federally related transactions in the 
State before this limitation begins to 
apply. Subject to the approval of the 
FFIEC, the ASC may extend this period 
by an additional 12 months if it makes 
a written finding that a State has made 
substantial progress towards 
implementing a registration and 
supervision program for AMCs that 
meets the standards in Title XI of 
FIRREA. The compliance date for the 
final rule for Federally regulated AMCs 
is 12 months after the effective date of 

this final rule with respect to practice 
requirements in § 34.215(a). This 12- 
month compliance date will allow 
Federally regulated AMCs time to 
develop the processes and controls 
required by this final rule. The 
compliance date for AMCs that are 
regulated by States will be determined 
by each State. 

V. Regulatory Analysis 

Paperwork Reduction Act 

Certain provisions of the final rule 
contain ‘‘information collection’’ 
requirements within the meaning of the 
Paperwork Reduction Act (PRA) of 1995 
(44 U.S.C. 3501 et seq.). Under the PRA, 
the Agencies may not conduct or 
sponsor, and, notwithstanding any other 
provision of law, a person is not 
required to respond to, an information 
collection unless the information 
collection displays a valid Office of 
Management and Budget (OMB) control 
number. The information collection 
requirements contained in this final rule 
were submitted to OMB for review and 
approval at the proposed rule stage by 
the FDIC, FHFA, and OCC pursuant to 
section 3506 of the PRA and section 
1320.11 of the OMB’s implementing 
regulations (5 CFR part 1320). OMB 
instructed the agencies to examine 
public comment in response to the 
proposed rule and describe in the 
supporting statement of their next 
collections any public comments 
received regarding the collection as well 
as why (or why it did not) incorporate 
the commenter’s recommendation. The 
Agencies received no public comments 
regarding the collection. The Board 
reviewed the proposed rule under the 
authority delegated to the Board by 
OMB. 

The collection of information 
requirements in the final rule are found 
in §§ 34.212–34.216. This information is 
required to implement section 1473 of 
the Dodd-Frank Act. 

Title of Information Collection: 
Minimum Requirements for Appraisal 
Management Companies. 

OMB Control Nos.: The Agencies will 
be seeking new control numbers for 
these collections. 

Frequency of Response: Event 
generated. 

Affected Public: States; businesses or 
other for-profit and not-for-profit 
organizations. 

Abstract: 
State Recordkeeping Requirements 
States seeking to register AMCs must 

have an AMC registration and 
supervision program. Section 34.213(a) 
requires each participating State to 
establish and maintain within its 
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appraiser certifying and licensing 
agency a registration and supervision 
program with the legal authority and 
mechanisms to: (i) Review and approve 
or deny an application for initial 
registration; (ii) periodically review and 
renew, or deny renewal of, an AMC’s 
registration; (iii) examine an AMC’s 
books and records and require the 
submission of reports, information, and 
documents; (iv) verify an AMC’s panel 
members’ certifications or licenses; (v) 
investigate and assess potential law, 
regulation, or order violations; (vi) 
discipline, suspend, terminate, or deny 
registration renewals of, AMCs that 
violate laws, regulations, or orders; and 
(vii) report violations of appraisal- 
related laws, regulations, or orders, and 
disciplinary and enforcement actions to 
the ASC. 

Section 34.213(b) requires each 
participating State to impose 
requirements on AMCs not owned and 
controlled by an insured depository 
institution and regulated by a Federal 
financial institutions regulatory agency 
to: (i) Register with and be subject to 
supervision by a State appraiser 
certifying and licensing agency in each 
State in which the AMC operates; (ii) 
engage only State-certified or State- 
licensed appraisers for Federally 
regulated transactions in conformity 
with any Federally regulated transaction 
regulations; (iii) establish and comply 
with processes and controls reasonably 
designed to ensure that the AMC, in 
engaging an appraiser, selects an 
appraiser who is independent of the 
transaction and who has the requisite 
education, expertise, and experience 
necessary to competently complete the 
appraisal assignment for the particular 
market and property type; (iv) direct the 
appraiser to perform the assignment in 
accordance with USPAP; and (v) 
establish and comply with processes 
and controls reasonably designed to 
ensure that the AMC conducts its 
appraisal management services in 
accordance with section 129E(a)-(i) of 
TILA. 

State Reporting Burden 
Section 34.216 requires that each 

State electing to register AMCs for 
purposes of permitting AMCs to provide 
appraisal management services relating 
to covered transactions in the State must 
submit to the ASC the information 
required to be submitted under this 
Subpart and any additional information 
required by the ASC concerning AMCs. 

AMC Reporting Requirements 
Section 34.215(c) requires that a 

Federally regulated AMC must report to 
the State or States in which it operates 

the information required to be 
submitted by the State pursuant to the 
ASC’s policies, including: (i) 
Information regarding the determination 
of the AMC National Registry fee; and 
(ii) the information listed in § 34.214. 

Section 34.214 provides that an AMC 
may not be registered by a State or 
included on the AMC National Registry 
if such company is owned, directly or 
indirectly, by any person who has had 
an appraiser license or certificate 
refused, denied, cancelled, surrendered 
in lieu of revocation, or revoked in any 
State. Each person that owns more than 
10 percent of an AMC shall submit to 
a background investigation carried out 
by the State appraiser certifying and 
licensing agency. While § 34.214 does 
not authorize States to conduct 
background investigations of Federally 
regulated AMCs, it would allow a State 
to do so if the Federally regulated AMC 
chooses to register voluntarily with the 
State. 

AMC Recordkeeping Requirements 

Section 34.212(b) provides that an 
appraiser in an AMC’s network or panel 
is deemed to remain on the network or 
panel until: (i) the AMC sends a written 
notice to the appraiser removing the 
appraiser with an explanation; or (ii) 
receives a written notice from the 
appraiser asking to be removed or a 
notice of the death or incapacity of the 
appraiser. The AMC would retain these 
notices in its files. 

Burden Estimates: 
Total Number of Respondents: 500 

AMCs, 55 States. 
Bureau: Since the Bureau is merely 

adopting a cross-reference in Regulation 
Z to the OCC regulatory text, the Bureau 
is not imposing any new or additional 
information collection requirements on 
regulated entities. Therefore, the Bureau 
is not seeking OMB approval for the 
information collection requirements 
already accounted for by the other 
agencies’ information collection 
requests submitted to OMB in 
association with this rule. 

FDIC Burden Total: 1,545 hours. 
FHFA Burden Total: 617 hours. 
OCC Burden Total: 1,545 hours. 
Board Burden Total: 1,545 hours. 
Total Burden: 5,252 hours. 

Regulatory Flexibility Act 

OCC: The Regulatory Flexibility Act 
(RFA), 5 U.S.C. 601 et seq., generally 
requires that, in connection with a 
rulemaking, an agency prepare and 
make available for public comment a 
regulatory flexibility analysis that 
describes the impact of the rule on small 
entities. However, the regulatory 
flexibility analysis otherwise required 

under the RFA is not required if an 
agency certifies that the rule will not 
have a significant economic impact on 
a substantial number of small entities 
(defined in regulations promulgated by 
the Small Business Administration 
(SBA) to include commercial banks and 
savings institutions, and trust 
companies, with assets of $550 million 
or less and $38.5 million or less, 
respectively) and publishes its 
certification and a brief explanatory 
statement in the Federal Register 
together with the rule. 

The OCC currently supervises 1,492 
insured depository institutions (1,051 
commercial banks and 441 Federal 
savings associations) of which 
approximately 1,090 are small entities 
based on the SBA’s definition of small 
entities for RFA purposes. The OCC 
classifies the economic impact of total 
costs on a small entity as significant if 
the total costs in a single year are greater 
than 5 percent of total salaries and 
benefits, or greater than 2.5 percent of 
total non-interest expense. 

As discussed in the SUPPLEMENTARY 
INFORMATION above, section 1473 of the 
Dodd-Frank Act requires the Agencies 
to jointly prescribe regulations to 
implement the minimum requirements 
for State registration and supervision of 
AMCs. The final rule meets this 
obligation by requiring States that elect 
to register and supervise AMCs to 
impose certain requirements on AMCs. 
The final rule also requires participating 
States to have certain basic supervisory 
authorities, such as the ability to 
investigate complaints against AMCs, 
and take disciplinary action with 
respect to AMCs that violate applicable 
laws. 

The OCC believes the final rule will 
not have a significant economic impact 
on a substantial number of small entities 
for several reasons. First, the final rule 
imposes requirements primarily on 
States, not on national banks or Federal 
savings associations. Second, to the 
extent that the final rule imposes 
burden on national banks or Federal 
savings associations that own and 
control an AMC, there are only two such 
AMCs, and these are owned by large 
national banks. For these reasons, the 
OCC believes that the final rule will not 
have an impact on a substantial number 
of OCC-supervised small entities. 
Therefore, the OCC certifies that the 
final rule would not have a significant 
economic impact on a substantial 
number of small entities. 

Board: The RFA, 5 U.S.C. 601 et seq., 
requires an agency to provide and make 
available for public comment a 
regulatory flexibility analysis that 
describes the impact of a proposed rule 
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120 U.S. Small Business Administration, Table of 
Small Business Size Standards Matched to North 
American Industry Classification System Codes, 
available at https://www.sba.gov/sites/default/files/ 
files/Size_Standards_Table.pdf. 121 See 5 U.S.C. 601 et seq. 

122 For purposes of assessing the impacts of the 
proposed rule on small entities, ‘‘small entities’’ is 
defined in the RFA to include small businesses, 
small not-for-profit organizations, and small 
government jurisdictions. 5 U.S.C. 601(6). A ‘‘small 
business’’ is determined by application of SBA 
regulations and reference to the North American 
Industry Classification System (NAICS) 
classifications and size standards. 5 U.S.C. 601(3). 
A ‘‘small organization’’ is any ‘‘not-for-profit 
enterprise which is independently owned and 

Continued 

on small entities. However, a regulatory 
flexibility analysis is not required, if the 
agency certifies that the rule will not 
have a significant economic impact on 
a substantial number of small entities 
(defined in regulations of the SBA to 
include banking organizations 
(commercial banks, savings institutions, 
and trust companies)) with total assets 
of less than or equal to $550 million and 
publishes its certification and a short 
explanatory statement in the Federal 
Register together with the rule.120 Based 
on its analysis, and for the reasons 
stated below, the Board believes that the 
final rule will not have a significant 
economic impact on a substantial 
number of small entities. 

The AMC Rule applies to States that 
elect to establish licensing and 
certifying authorities to regulate AMCs. 
In the Board’s regulatory flexibility 
analysis for this Rule, the Board 
determined that approximately 32 
entities would be subject to direct 
regulation and supervision by Federal 
financial institutions regulatory 
agencies. These entities would be 
subject to direct regulation and 
supervision under the Rule because the 
entities are Federally regulated AMCs. 
The number of these 32 entities that 
actually would be subject to regulation 
under the AMC Rule is currently 
unknown because some of the entities 
may have a network or panel of contract 
appraisers that is too small to satisfy a 
threshold requirement of the AMC Rule 
and therefore would be exempt from 
regulation and supervision under the 
AMC Rule. 

Data currently available to the Board 
indicate that approximately five State 
member banks operate a Federally 
regulated AMC. Data available to the 
Board are not sufficient to estimate how 
many of the approximately five entities 
subject to Board regulation and 
supervision would be classified as 
‘‘small entities.’’ 

Generally, the RFA requires an agency 
to perform a regulatory flexibility 
analysis of small entity impacts only 
when the agency’s rule directly 
regulates the small entities. The impact 
of this final rule on small entities is 
indirect. This final rule does not impose 
directly any significant new 
recordkeeping, reporting, or compliance 
requirements on small entities, but 
instead requires participating States to 
impose certain requirements on AMCs. 
The final rule also requires participating 
States to have certain basic supervisory 

capabilities, such as the ability to 
investigate complaints against AMCs, 
and take disciplinary action with 
respect to AMCs that violate applicable 
laws and regulations. 

Moreover, while certain minimum 
requirements are imposed on 
participating States by the language of 
section 1473 of the Dodd-Frank Act, 
each State may establish requirements 
in addition to those required by section 
1473. Furthermore, an entity with a 
network or panel of appraisers that does 
not meet the numerical test specified in 
section 1473 may voluntarily register 
with a participating state and the ASC, 
thus incurring some nominal expenses 
in establishing and maintaining the 
required registration information and 
meeting the minimum operational 
requirements. Because of these 
uncertainties, calculation of the impact 
of the final rule on the average Board- 
supervised institution or entity is 
uncertain, although the number of 
Board-supervised entities directly 
subject to supervision under the Rule is 
expected to be less than five. 

Based on its analysis, and for the 
reasons stated above, the Board certifies 
that the final rule will not have a 
significant economic impact on a 
substantial number of small entities. 

FDIC: The RFA generally requires 
that, in connection with a rulemaking, 
an agency prepare and make available 
for public comment an initial regulatory 
flexibility analysis (IRFA) that describes 
the impact of the final rule on small 
entities.121 A regulatory flexibility 
analysis is not required, however, if the 
agency certifies that the final rule will 
not have a significant economic impact 
on a substantial number of small entities 
(defined in regulations promulgated by 
the SBA to include banking 
organizations with total assets of less 
than or equal to $550 million) and 
publishes its certification and a short, 
explanatory statement in the Federal 
Register together with the final rule. 

As of September 30, 2014, there were 
approximately 3,451 small FDIC- 
supervised institutions, which include 
3,167 State nonmember banks and 284 
State-chartered savings institutions. The 
FDIC analyzed the organizational 
structure information in the Board of 
Governors of the Federal Reserve 
System’s National Information Center 
database. This analysis found that few 
FDIC-supervised institutions owned or 
controlled an entity that provides the 
types of appraisal management services 
specified in section 1473. Of these 
institutions, none oversees a network or 
panel of appraisers that meets the 

statutory panel size threshold specified 
in section 1473 for an entity to be an 
AMC. Therefore, the final rule would 
not have any impact on any FDIC- 
supervised institutions. If any FDIC- 
supervised institution that owns or 
controls an entity with a network or 
panel of appraisers that does not meet 
the statutory panel size threshold 
specified in section 1473 voluntarily 
decides to register that entity with the 
States, then the institution may incur 
some nominal expenses in establishing 
and maintaining a process for providing 
the required registration information 
and meeting the minimum operational 
requirements. 

In addition, the final rule implements 
the minimum requirements for States to 
register and supervise AMCs as required 
by section 1473 of the Dodd-Frank Act. 
The final rule meets this obligation by 
requiring States that elect to register and 
supervise AMCs to impose certain 
requirements on AMCs. The final rule 
also requires participating States to have 
certain basic supervisory authorities, 
such as the ability to investigate 
complaints against AMCs and take 
disciplinary action with respect to 
AMCs that violate applicable laws. 

It is the opinion of the FDIC that the 
final rule will not have a significant 
economic impact on a substantial 
number of small entities that it regulates 
in light of the fact that no FDIC- 
supervised institutions own or control 
an entity with a network or panel of 
appraisers that meets the statutory panel 
size threshold specified in section 1473 
for an entity to be an AMC. In addition, 
the final rule imposes requirements 
primarily on States and not on FDIC- 
supervised institutions. Accordingly, 
the FDIC certifies that the final rule 
would not have a significant economic 
impact on a substantial number of small 
entities. Thus, a regulatory flexibility 
analysis is not required. 

Bureau: The RFA generally requires 
an agency to conduct an IRFA and a 
final regulatory flexibility analysis 
(FRFA) of any rule subject to notice- 
and-comment rulemaking requirements, 
unless the agency certifies that the rule 
will not have a significant economic 
impact on a substantial number of small 
entities.122 
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operated and is not dominant in its field.’’ 5 U.S.C. 
601(4). A ‘‘small governmental jurisdiction’’ is the 
government of a city, county, town, township, 
village, school district, or special district with a 
population of less than 50,000. 5 U.S.C. 601(5). 
Given this definition, participating States are not 
small governmental jurisdictions and the burden on 
them is not relevant to this analysis. 

123 The Bureau does not assume costs associated 
with the final rule’s requirements to ensure 
compliance with USPAP and other regulations, 
because AMCs would be subject to these standards 
even without their being referenced in the final 
rule. 

124 A State could accept the consequences on 
AMCs’ business in the State from not implementing 
the final rule. FIRREA section 1124(f) provides that 
three years after the final rule takes effect, AMCs 
cannot provide services in Federally related 
transactions unless and until a State has 
implemented the final rule. However, the Bureau 
understands that only a minority of mortgage 
transactions are ‘‘Federally related transactions’’ 
within the meaning of FIRREA. See, e.g., 12 CFR 
225.62(f) (transaction must ‘‘[r]equire the services of 
an appraiser’’ to be federally related). But see id. at 
§ 225.63(a)(1),(9),(10) (exemptions from FIRREA 
appraisal requirements for transactions of $250,000 
or less, transactions insured by or sold to a U.S. 
government agency, and transactions that conform 
to GSE appraisal standards). However, the Bureau 
believes all States will choose to participate. 
Several industry comments expressed concerns 

with the possible consequences if States did not 
participate. These comments did not establish that 
it was likely that States would not do so, however. 
Thus, the Bureau continues to rely on the 
assumption that the remaining States will choose to 
participate either within three years or soon 
thereafter. However, even if this is not the case, the 
transactions affected until a State did participate 
would be portfolio loans over $250,000 that are not 
insured by either the Federal Housing 
Administration (FHA), the U.S. Department of 
Veterans Affairs (VA), or the United States 
Department of Agriculture Rural Housing Service 
(USDA RHS). These loans represent a small 
percentage of the market, and therefore inability by 
certain market participants (certain types of AMCs) 
to provide appraisal management services in these 
types of transactions in a non-participating State 
will not result in a significant economic impact on 
a substantial number of small entities. 

125 See 12 U.S.C. 3338. This provision in FIRREA 
is not part of the joint rulemaking authority in 
section 1124 that is the basis for the Agencies’ 
issuance of this final rule. 

126 The application fee in Vermont is $125. See 
https://www.sec.state.vt.us/media/188701/amc_
application.pdf. The annualized renewal fee is $250 
($500 for a two-year period). See https://
www.sec.state.vt.us/media/486847/Appraisal- 
Management-Company-Renewal-Form-077- 
2014.pdf. In addition, while some States may elect 
to impose additional requirements relating to 
examination and inspection of their AMCs, the 
Bureau does not believe that the minimum 
requirements that States must provide would lead 
to significant costs for AMCs. 

An FRFA is not required because this 
rule will not have a significant 
economic impact on a substantial 
number of small entities. 

This final rule implements the 
minimum requirements to be applied by 
participating States in the registration 
and supervision of AMCs, as well as 
requirements directly applicable to 
Federally regulated AMCs. The Bureau 
notes that the final rule does not impose 
requirements on AMCs (other than 
Federally regulated AMCs), but instead 
seeks to encourage States to adopt 
minimum requirements in their 
regulation of AMCs. Burden may be 
generated from the States’ exercise of 
discretion to implement the final rule, 
based on the States having the option to 
decline to participate. The Bureau does 
not view this as burden resulting from 
the rule itself, however. Nonetheless, to 
inform the rulemaking and to inform the 
public, the Bureau exercised its 
discretion to analyze economic impacts 
that will be imposed on AMCs by States 
that implement final rule.123 For this 
purpose, the Bureau assumed States that 
have not yet passed an AMC licensing 
and registration law (17 States, as of 
November 2014) would all elect to pass 
such a law and establish an AMC 
licensing and supervision program that 
satisfies the standards of the final rule. 
This assumption is taken to establish an 
outer bound. Because the final rule does 
not require States to adopt the minimum 
requirements in the final rule, however, 
it is possible that not all 17 States (as 
defined in the final rule) would do 
so.124 

Various commenters expressed their 
concerns with State and Federal fees 
that may be instituted in connection 
with AMC registration and supervision. 
This rule does not determine fee 
amounts for States to charge, require 
collection of registration fees by the 
ASC, or authorize the collection of such 
ASC fees. It instead provides minimum 
requirements for States to use to 
regulate AMCs within the State. How a 
State chooses to implement these 
requirements, including which if any 
new State fees to charge, is within the 
discretion of the States. With respect to 
the ASC registration fee, the Dodd-Frank 
Act grants authority to set that fee 
exclusively to the ASC.125 Therefore, 
the Bureau does not consider any fees 
imposed on AMCs by the ASC (whether 
directly or through the States for 
forwarding to the ASC) as an impact of 
the final rule. 

A national association commented 
explicitly on the fees that AMCs would 
pay and the fees’ effect on consumers: 

‘‘150+¥ AMCs, $2,500 average fee per 
State (includes application fee, surety 
bond fees, background checks, secretary 
of State application fees, administration 
fees, and etc.) 

150 AMCs × $2,500 × 50 States = 
$18,750,000.00 

150 AMCs × 2500 appraisers × $50 
ASC fee = $18,750,000.00.’’ 

The Bureau’s analysis differs from the 
commenter’s in several ways. First, for 
the purposes of RFA, the Bureau is 
concerned only with smaller AMCs, and 
an AMC with 2,500 appraisers that 
operates in all 50 States is unlikely to 
be small under the SBA definition that 
would include only AMCs with yearly 
revenues below $7,500,000. Second, the 
Bureau does not count as a burden 
imposed by the final rule those 
registration fees in States that already 
established AMC registration regimes 

before adoption of the final rule; thus 
the multiplier in the first calculation 
should be 17 rather than 50. Third, the 
Bureau assumes for its base calculations 
that only the minimum State rate is 
caused by the rule (Vermont’s $250 fee), 
thus the multiplier is $250 instead of 
$2,500. Finally, as mentioned above, the 
Bureau does not include the ASC fee or, 
in other words the third line overall 
(which in any event assumes a fee 
amount that the ASC has not yet 
established). Note that the Bureau’s use 
of the minimum State rate for its base 
calculation of impacts does not imply 
that the Bureau suggests that the 
remaining 17 States adopt this rate. 

Commenters also discussed the 
impact of the rule on States and the 
burden that may result with the 
implementation of the final rule. While 
the Bureau acknowledges these 
comments, for the purposes of making a 
determination under the RFA, the 
impact of the final rule on the States is 
not incorporated into the FRFA because 
States are not classified as small 
entities. 

As discussed in the proposed 
rulemaking, State registration fees in 
States that have not yet passed an AMC 
licensing and registration law would 
constitute the primary economic impact 
of the final rule. As also noted in the 
proposed rule, such fees in States that 
have established such laws vary widely. 
Such State registration and renewal fees 
are not necessarily for the sole purpose 
of recovering costs of administering the 
minimum requirements under the final 
rule. States can impose charges for a 
variety of reasons, including to raise 
revenue (independent of the cost of the 
registration regime) or to fund the 
administration of a regime that exceeds 
the minimum requirements under the 
final rule. The Bureau believes that the 
fee charged by Vermont—$125 for 
registration and $250 for annual 
renewal—would be sufficient to recover 
the cost of implementing the final rule 
in a newly-participating State.126 The 
Bureau therefore considered this fee in 
estimating the economic impact of the 
final rule in the 17 States that do not yet 
have AMC registration requirements. As 
discussed further below, however, the 
Bureau also considered more 
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127 See, e.g., Vermont Statutes Title 26 section 
3324 (requiring AMCs to ‘‘retain all records related 
to an appraisal, review, or consulting assignment 
for no less than five years . . . [and w]ith 
reasonable notice, a licensee or registrant shall 
produce any records governed by this section for 
inspection and copying by the board or its 
authorized agent.’’). 

128 In addition, the Bureau does not believe that 
in States that add this requirement there will be any 
significant new burden on the AMCs. The Bureau 
believes that the AMCs already keep their books 
and records in order as a standard course of 
business practice, and thus the occasional State 
examiner visits should not impose any significant 
burden. In addition, the final rule requires only that 
the State have the authority and mechanism to 
request records and information. The final rule does 
not require that the State exercise this authority and 
any burdensome exercise of this authority would 
therefore not be caused by the final rule. Finally, 
to the extent State supervision programs do increase 
burden, the Bureau believes this burden would be 
within the sensitivity tolerances described in the 
footnote at the end of this section. 

129 These requirements also would not result in 
new burden on Federally regulated AMCs, for the 
same reason. Federally regulated AMCs do not have 
to comply with State registration and renewal 
requirements, which can entail fees. Conservatively, 
however, the Bureau applied the State fee burden 
to all of the small AMCs in its calculation method 
described herein. As a result, the estimated burden 
of State fees associated with the final rule may be 
over-estimated. 

130 One of the AMCs did not report its revenue. 
131 NAICS code 531320—Offices of Real Estate 

Appraisers—includes ‘‘appraisal services,’’ which 
we believe would include services provided by 
AMCs in the processing and review of appraisals. 
An alternative classification would be NAICS code 
561110—Office Administrative Services. In any 
event, this code also has an SBA threshold of 
$7,500,000. 

132 The Bureau assumed that an AMC that 
operated in x States needs to register in additional 
(17/55)*x States. This assumption results in a (17/ 
55)*x*$250 State registration and renewal fee 
burden on an AMC operating in x States. 

conservative estimates of the impact of 
the final rule using significantly higher 
fee amounts. The Bureau believes that 
the 38 States that already have AMC 
registration requirements would have to 
do minimal, if any, updating of the 
requirements due to this rule, as 
discussed in the preamble. Thus, the 
Bureau believes that the rule’s indirect 
burden on the AMCs operating in these 
38 States is negligible. 

As noted in the section-by-section 
analysis, it is possible that an appraisal 
firm, which hires employees to perform 
appraisals, could also oversee more than 
15 appraisers engaged as independent 
contractors in a State, or 25 or more 
appraisers in two or more States, in a 
given year. Comments did not establish 
that such firms—described in the 
section-by-section analysis as ‘hybrid 
firms’—currently exist to any 
meaningful extent. The Bureau believes 
that to the extent such firms do exist, 
they are either already included in what 
the Bureau has counted as an AMC, or 
the firm is unlikely to be considered 
‘‘small’’ within the meaning of the RFA. 

An additional requirement in the final 
rule is that the State AMC licensing 
programs have authority and 
mechanisms to examine books and 
records of the AMCs, to otherwise 
obtain information from the AMCs, and 
to discipline AMCs. The Bureau 
believes that existing State registration 
fees generally already account for the 
cost to the States of having such 
authority and mechanisms, and that the 
requirement in the final rule therefore 
would not lead to higher registration 
fees in any significant amount.127 
Accordingly, in the 17 States that would 
adopt new registration and renewal 
systems, the Bureau believes the 
renewal fee currently charged in 
Vermont would cover the State’s cost 
associated with implementing this 
requirement. 

The Bureau notes that the final rule is 
not prescriptive as to how or when the 
States must exercise the authority or 
mechanisms. Exercise of such authority 
and mechanisms is determined at the 
discretion of the States, subject to 
monitoring by the ASC for effectiveness 
in the judgment or discretion of the 
ASC. Accordingly, to the extent that 
State exercise of such authority and 
mechanisms leads to burden on small 
entities, such burden would be 

attributable to such State 
implementation and/or ASC oversight 
expectations rather than to the final rule 
itself. Therefore, State statutes that 
implement this requirement relating to 
establishing examination authority and 
mechanisms are not expected to cause 
fee increases or new burden above the 
$250 overall baseline that is assumed for 
purposes of this analysis.128 

Similarly, the Bureau believes that 
other minimum requirements for AMCs 
under the final rule (verifying the use of 
licensed or certified status of appraisers, 
requiring that appraisers comply with 
USPAP, complying with any contractual 
review provisions, and establishing and 
complying with processes to ensure 
appraisers are qualified and 
independent and that the AMC acts in 
compliance with applicable valuation 
independence regulations), as well as 
the standard for removing appraisers 
from the appraiser panel, would not 
result in new burden on AMCs because 
these standards merely reinforce 
existing compliance requirements as 
well as industry practice.129 The Bureau 
further notes that States have discretion 
to interpret the requirements to 
establish processes and controls to 
ensure compliance, subject to 
monitoring by the ASC for effectiveness 
in the judgment or discretion of the 
ASC. Accordingly, to the extent that 
State interpretations of such 
requirements leads to burden on small 
entities, such burden would be 
attributable to such State 
implementation and/or ASC oversight 
expectations rather than to the final rule 
itself. 

Just as these conduct standards would 
not impose a significant burden on 
AMCs required to register at the State 
level, the Bureau does not believe they 

would impose significant burdens on 
Federally regulated AMCs either. See 
Interagency Appraisal and Evaluation 
Guidelines, 75 FR 77450 (Dec. 10, 2010) 
(Interagency Guidelines). The 
Interagency Guidelines, part VI, already 
require Federal financial institutions, 
when obtaining required appraisals, to 
select appraisers who are certified or 
licensed, qualified, in compliance with 
USPAP, and independent. 75 FR at 
77458. Federally regulated AMCs 
frequently perform appraisals for their 
affiliates. Therefore, it can be assumed 
that in delegating these functions to 
AMCs, these Federal financial 
institutions also delegated these 
requirements from part VI of the 
Interagency Guidelines to these AMCs. 

To estimate the impact of the final 
rule on small AMCs, the Bureau 
conducted a survey. The Bureau called 
nine AMCs, selected randomly from a 
list of approximately 500 AMCs 
provided by industry trade associations. 
The AMCs were asked for certain basic 
data including the number of States in 
which they operate, their revenue 
(including the revenue from any non- 
appraisal business), and the number of 
appraisals that they performed in 
2012.130 The Bureau estimated the 
revenue to be the number of appraisals 
performed in 2012 multiplied by $350— 
the average appraisal cost assumed in 
the Agencies’ analysis under section 
1022 of the Dodd-Frank Act in the 2013 
Interagency Appraisals Rule. This 
revenue estimate is likely to be 
underestimated, given that several 
AMCs out of nine reported additional 
revenue that was not due to the 
residential appraisal business. Out of 
the nine AMCs, six had revenues of less 
than $7,500,000 in 2012, and thus 
would be within the scope of the RFA 
analysis based upon SBA guidelines.131 
The Bureau computed the cost of 
registration and renewal fees in States 
that do not already have them, allocated 
these costs to individual AMCs based 
upon the number of States in which the 
AMC operated,132 and computed the 
ratio of these allocated costs to the 
AMCs’ revenues. 
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133 The Bureau notes that the percentage of small 
institutions for which the estimated burden of the 
final rule would amount to over 3 percent of the 
revenue would remain under 1 percent even if the 
Bureau had used the following alternative 
assumptions: (1) $5,150 as the assumed burden of 
the proposed rule for states that adopt new 
registration regimes—the highest among the 
existing state registration fees (in Minnesota, per 

http://mn.gov/elicense/licenses/
licensedetail.jsp?URI=tcm:29-9313&CT_
URI=tcm:27-117-32), and assumed this same 
amount as the annual renewal fee (even though the 
Minnesota renewal fee is only $2,650, per http://
mn.gov/elicense/licenses/
licensedetail.jsp?URI=tcm:29-9313&CT_
URI=tcm:27-117-32); and (2) an additional annual 
labor cost of $300 for any possible associated 
burden of (a) filling out registration and renewal 
forms in those states (assuming an AMC operates in 
approximately 20 states on average, such that 6.26 
of those states adopt new AMC licensing programs) 
and any additional burden related to notices from 
small AMCs removing appraisers from their panels 
in those states. The percentages of institutions for 
which this cost would amount to over 1 percent of 
the revenue changed, respectively, to 26 percent, 18 
percent, and 15 percent of the small institutions 
affected, according to the normal, generalized 
extreme value, and logistic distributions. 

134 5 U.S.C. 605(b). 
135 5 U.S.C. 601 et seq. 136 78 FR 4032 (Jan. 18, 2013). 

The Bureau acknowledges that 
requiring AMCs to send letters to the 
appraisers that the AMC decides to 
remove from its panel might add burden 
in States that do not already have 
registration requirements (which 
typically include notice provisions). 
The Bureau does not possess any 
evidence on the number of appraisers to 
whom an AMC would have to send 
these letters. According to the Bureau of 
Labor and Statistics’ August 2014 
preliminary numbers, 1.9 percent of the 
labor force in the real estate and rental 
and leasing industry was either laid off 
or discharged in the most recent month. 
Thus, the Bureau estimates that an AMC 
will dismiss approximately a quarter of 
appraisers from its panel in any given 
year. The Bureau assumes that each 
AMC will have several standardized 
letters explaining the reason for 
dismissal: for example, changing 
economic conditions or the appraiser’s 
violation of USPAP or work 
performance issues. Each AMC might 
incur a minimal one-time cost to draft 
these letters, with some industry 
associations potentially providing 
templates. After this minimal one-time 
cost is incurred, the ongoing cost would 
include a minimal adjustment of the 
letter based on the appraiser’s particular 
circumstances and the actual printing 
and mailing cost. These letters also 
could be sent in batches, periodically, 
such as on an annual basis. Thus, for the 
purposes of this analysis, the Bureau 
implicitly accounts for these costs in the 
sensitivity analyses below (which use a 
State fee of $5,150 and include a $300 
administrative expense). 

The Bureau then fit the received ratios 
using three different distributions: 
normal, generalized extreme value, and 
logistic. The three different distributions 
were used because no a priori 
assumptions regarding how these ratios 
are distributed can be made. The three 
distributions mentioned above are 
commonly used by empirical 
researchers to fit observed values. 
Considering the costs imposed by the 
States as a result of the final rule, the 
Bureau believes that less than 1 percent 
of the small entities would experience a 
cost of over 1 percent of their revenue, 
using either the normal, or the logistic, 
or the generalized extreme value 
distributions.133 The Bureau also notes 

that because the sample did not include 
any AMCs that were either too small (for 
example, with 15 or fewer appraisers in 
one State) or that were Federally 
regulated AMCs, these estimates are 
likely overstated. 

Certification 
Accordingly, the Bureau Director, by 

signing below, certifies that this final 
rule would not have a significant 
economic impact on a substantial 
number of small entities. 

FHFA: The RFA (5 U.S.C. 601 et seq.) 
requires an agency to analyze a 
proposed regulation’s impact on small 
entities if the final rule is expected to 
have a significant economic impact on 
a substantial number of small 
entities.134 A regulatory flexibility 
analysis is not required if the agency 
certifies that the final rule will not have 
a significant economic impact on a 
substantial number of small entities and 
publishes its certification and a short 
statement in the Federal Register 
together with the final rule. 

The rule implements section 1124 of 
FIRREA and establishes minimum 
requirements to be imposed by a 
participating State appraiser certifying 
and licensing agency on AMCs doing 
business in the State. FHFA has 
considered the impact of this regulation 
and determined that it is not likely to 
have a significant economic impact on 
a substantial number of small entities 
because States and FHFA’s regulated 
entities—Fannie Mae, Freddie Mac, and 
the Federal Home Loan Banks—are not 
small entities for purposes of the RFA. 
See 5 U.S.C. 601(6). 

NCUA: The RFA 135 requires NCUA to 
provide a regulatory flexibility analysis 
to certify that a rulemaking will not 
have a significant economic impact on 
a substantial number of small entities 
(defined for purposes of the RFA to 
include credit unions with assets less 

than $50 million) and publish its 
certification and a short explanatory 
statement in the Federal Register with 
the final rule.136 As explained above, 
the requirements of this rule would only 
apply directly to AMC subsidiaries 
owned and controlled by an insured 
depository institution, or an insured 
credit union, and regulated by a Federal 
financial institutions regulatory agency. 
NCUA, unlike the other banking 
agencies to this rulemaking, does not 
directly oversee or regulate any 
subsidiaries owned and controlled by 
credit unions, including AMC 
subsidiaries. Rather, NCUA’s 
regulations permit Federal credit unions 
to invest in or lend only to CUSOs that 
conform to specific requirements 
outlined in part 712 of the NCUA’s 
regulations. Because NCUA does not 
directly regulate or oversee CUSOs 
owned by State or Federally chartered 
credit unions, NCUA is not adopting 
regulatory text or any requirements 
through this rulemaking that would 
directly affect small entities. 
Accordingly, the NCUA Board certifies 
the rule will not have a significant 
economic impact on a substantial 
number of small entities. 

Unfunded Mandates Reform Act of 1995 
Determination 

OCC: The OCC has analyzed the final 
rule under the factors in the Unfunded 
Mandates Reform Act of 1995 (UMRA) 
(2 U.S.C. 1532). Under this analysis, the 
OCC considered whether the final rule 
includes Federal mandates that may 
result in the expenditure by State, local, 
and tribal governments, in the aggregate, 
or by the private sector, of $100 million 
or more in any one year (adjusted 
annually for inflation). For the following 
reasons, the OCC finds that the final 
rule does not trigger the $100 million 
UMRA threshold. First, the mandates in 
the final rule apply only to those States 
that choose to establish an AMC 
registration system. Second, the costs 
specifically related to requirements set 
forth in law are excluded from 
expenditures under the UMRA. 
Although the OCC estimates that 
expenditures by State governments 
could be $82 million in one year, the 
UMRA cost estimate for the final rule is 
zero, given that the final rule’s mandates 
are set forth in section 1473. For this 
reason, and for the other reasons cited 
above, the OCC has determined that this 
final rule will not result in expenditures 
by State, local, and tribal governments, 
or the private sector, of $100 million or 
more in any one year. Accordingly, this 
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3 See http://www.occ.gov/news-issuances/
bulletins/2010/bulletin-2010-42.html. 

final rule is not subject to section 202 
of the UMRA. 

List of Subjects 

12 CFR Part 34 
Appraisal, Appraiser, Banks, Banking, 

Consumer protection, Credit, Mortgages, 
National banks, Reporting and 
recordkeeping requirements, Savings 
associations, Truth in lending. 

12 CFR Part 208 
Accounting, Agriculture, Banks, 

Banking, Confidential business 
information, Consumer protection, 
Crime, Currency, Insurance, 
Investments, Mortgages, Reporting and 
recordkeeping requirements, Securities. 

12 CFR Part 225 
Administrative practice and 

procedure, Banks, Banking, Federal 
Reserve System, Holding companies, 
Reporting and recordkeeping 
requirements, Securities. 

12 CFR Part 323 
Banks, Banking, Mortgages, Reporting 

and recordkeeping requirements, 
Savings associations. 

12 CFR Part 1026 
Advertising, Appraisal, Appraiser, 

Banks, Banking, Consumer protection, 
Credit, Credit unions, Mortgages, 
National banks, Reporting and 
recordkeeping requirements, Savings 
associations, Truth in lending. 

12 CFR Part 1222 
Appraisals, Government sponsored 

enterprises, Mortgages. 

Department of the Treasury 

Office of the Comptroller of the 
Currency 

Authority and Issuance 
For the reasons set forth in the 

preamble, the OCC is amending 12 CFR 
part 34 as follows: 

PART 34—REAL ESTATE LENDING 
AND APPRAISALS 

■ 1. The authority citation for part 34 is 
revised to read as follows: 

Authority: 12 U.S.C. 1 et seq., 25b, 29, 93a, 
371, 1462a, 1463, 1464, 1465, 1701j–3, 
1828(o), 3331 et seq., 5101 et seq., and 
5412(b)(2)(B) and 15 U.S.C. 1639h. 

■ 2. Subpart H to part 34 is added to 
read as follows: 

Subpart H—Appraisal Management 
Company Minimum Requirements 

Sec. 
34.210 Authority, purpose, and scope. 
34.211 Definitions. 

34.212 Appraiser panel—annual size 
calculation. 

34.213 Appraisal management company 
registration. 

34.214 Ownership limitations for State- 
registered appraisal management 
companies. 

34.215 Requirements for Federally 
regulated appraisal management 
companies. 

34.216 Information to be presented to the 
Appraisal Subcommittee by participating 
States. 

§ 34.210 Authority, purpose, and scope. 
(a) Authority. This subpart is issued 

by the Office of the Comptroller of the 
Currency under 12 U.S.C. 93a and Title 
XI of the Financial Institutions Reform, 
Recovery, and Enforcement Act 
(FIRREA), as amended by the Dodd- 
Frank Wall Street Reform and Consumer 
Protection Act (the Dodd-Frank Act) 
(Pub. L. 111–203, 124 Stat. 1376 (2010)), 
12 U.S.C. 3331 et seq. 

(b) Purpose. The purpose of this 
subpart is to implement sections 1109, 
1117, 1121, and 1124 of FIRREA Title 
XI, 12 U.S.C. 3338, 3346, 3350, and 
3353. 

(c) Scope. This subpart applies to 
States and to appraisal management 
companies (AMCs) providing appraisal 
management services in connection 
with consumer credit transactions 
secured by a consumer’s principal 
dwelling or securitizations of those 
transactions. 

(d) Rule of construction. Nothing in 
this subpart should be construed to 
prevent a State from establishing 
requirements in addition to those in this 
subpart. In addition, nothing in this 
subpart should be construed to alter 
guidance in, and applicability of, the 
Interagency Appraisal and Evaluation 
Guidelines 3 or other relevant agency 
guidance that cautions banks, bank 
holding companies, Federal savings 
associations, state savings associations, 
and credit unions, as applicable, that 
each such entity is accountable for 
overseeing the activities of third-party 
service providers and ensuring that any 
services provided by a third party 
comply with applicable laws, 
regulations, and supervisory guidance 
applicable directly to the financial 
institution. 

§ 34.211 Definitions. 
For purposes of this subpart: 
(a) Affiliate has the meaning provided 

in 12 U.S.C. 1841. 
(b) AMC National Registry means the 

registry of State-registered AMCs and 
Federally regulated AMCs maintained 
by the Appraisal Subcommittee. 

(c)(1) Appraisal management 
company (AMC) means a person that: 

(i) Provides appraisal management 
services to creditors or to secondary 
mortgage market participants, including 
affiliates; 

(ii) Provides such services in 
connection with valuing a consumer’s 
principal dwelling as security for a 
consumer credit transaction or 
incorporating such transactions into 
securitizations; and 

(iii) Within a given 12-month period, 
as defined in § 34.212(d), oversees an 
appraiser panel of more than 15 State- 
certified or State-licensed appraisers in 
a State or 25 or more State-certified or 
State-licensed appraisers in two or more 
States, as described in § 34.212; 

(2) An AMC does not include a 
department or division of an entity that 
provides appraisal management services 
only to that entity. 

(d) Appraisal management services 
means one or more of the following: 

(1) Recruiting, selecting, and retaining 
appraisers; 

(2) Contracting with State-certified or 
State-licensed appraisers to perform 
appraisal assignments; 

(3) Managing the process of having an 
appraisal performed, including 
providing administrative services such 
as receiving appraisal orders and 
appraisal reports, submitting completed 
appraisal reports to creditors and 
secondary market participants, 
collecting fees from creditors and 
secondary market participants for 
services provided, and paying 
appraisers for services performed; and 

(4) Reviewing and verifying the work 
of appraisers. 

(e) Appraiser panel means a network, 
list or roster of licensed or certified 
appraisers approved by an AMC to 
perform appraisals as independent 
contractors for the AMC. Appraisers on 
an AMC’s ‘‘appraiser panel’’ under this 
part include both appraisers accepted by 
the AMC for consideration for future 
appraisal assignments in covered 
transactions or for secondary mortgage 
market participants in connection with 
covered transactions and appraisers 
engaged by the AMC to perform one or 
more appraisals in covered transactions 
or for secondary mortgage market 
participants in connection with covered 
transactions. An appraiser is an 
independent contractor for purposes of 
this subpart if the appraiser is treated as 
an independent contractor by the AMC 
for purposes of Federal income taxation. 

(f) Appraisal Subcommittee means the 
Appraisal Subcommittee of the Federal 
Financial Institutions Examination 
Council. 
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(g) Consumer credit means credit 
offered or extended to a consumer 
primarily for personal, family, or 
household purposes. 

(h) Covered transaction means any 
consumer credit transaction secured by 
the consumer’s principal dwelling. 

(i) Creditor means: 
(1) A person who regularly extends 

consumer credit that is subject to a 
finance charge or is payable by written 
agreement in more than four 
installments (not including a down 
payment), and to whom the obligation is 
initially payable, either on the face of 
the note or contract, or by agreement 
when there is no note or contract. 

(2) A person regularly extends 
consumer credit if the person extended 
credit (other than credit subject to the 
requirements of 12 CFR 1026.32) more 
than 5 times for transactions secured by 
a dwelling in the preceding calendar 
year. If a person did not meet these 
numerical standards in the preceding 
calendar year, the numerical standards 
shall be applied to the current calendar 
year. A person regularly extends 
consumer credit if, in any 12-month 
period, the person originates more than 
one credit extension that is subject to 
the requirements of 12 CFR 1026.32 or 
one or more such credit extensions 
through a mortgage broker. 

(j) Dwelling means: 
(1) A residential structure that 

contains one to four units, whether or 
not that structure is attached to real 
property. The term includes an 
individual condominium unit, 
cooperative unit, mobile home, and 
trailer, if it is used as a residence. 

(2) A consumer can have only one 
‘‘principal’’ dwelling at a time. Thus, a 
vacation or other second home would 
not be a principal dwelling. However, if 
a consumer buys or builds a new 
dwelling that will become the 
consumer’s principal dwelling within a 
year or upon the completion of 
construction, the new dwelling is 
considered the principal dwelling for 
purposes of this section. 

(k) Federally regulated AMC means an 
AMC that is owned and controlled by an 
insured depository institution, as 
defined in 12 U.S.C. 1813 and regulated 
by the Office of the Comptroller of the 
Currency, the Board of Governors of the 
Federal Reserve System, or the Federal 
Deposit Insurance Corporation. 

(l) Federally related transaction 
regulations means regulations 
established by the Office of the 
Comptroller of the Currency, the Board 
of Governors of the Federal Reserve 
System, the Federal Deposit Insurance 
Corporation, or the National Credit 
Union Administration, pursuant to 

sections 1112, 1113, and 1114 of 
FIRREA Title XI, 12 U.S.C. 3341–3343. 

(m) Person means a natural person or 
an organization, including a 
corporation, partnership, 
proprietorship, association, cooperative, 
estate, trust, or government unit. 

(n) Secondary mortgage market 
participant means a guarantor or insurer 
of mortgage-backed securities, or an 
underwriter or issuer of mortgage- 
backed securities. Secondary mortgage 
market participant only includes an 
individual investor in a mortgage- 
backed security if that investor also 
serves in the capacity of a guarantor, 
insurer, underwriter, or issuer for the 
mortgage-backed security. 

(o) States mean the 50 States and the 
District of Columbia and the territories 
of Guam, Mariana Islands, Puerto Rico, 
and the U.S. Virgin Islands. 

(p) Uniform Standards of Professional 
Appraisal Practice (USPAP) means the 
appraisal standards promulgated by the 
Appraisal Standards Board of the 
Appraisal Foundation. 

§ 34.212 Appraiser panel—annual size 
calculation. 

For purposes of determining whether, 
within a 12-month period, an AMC 
oversees an appraiser panel of more 
than 15 State-certified or State-licensed 
appraisers in a State or 25 or more State- 
certified or State-licensed appraisers in 
two or more States pursuant to 
§ 34.211(c)(1)(iii)— 

(a) An appraiser is deemed part of the 
AMC’s appraiser panel as of the earliest 
date on which the AMC: 

(1) Accepts the appraiser for the 
AMC’s consideration for future 
appraisal assignments in covered 
transactions or for secondary mortgage 
market participants in connection with 
covered transactions; or 

(2) Engages the appraiser to perform 
one or more appraisals on behalf of a 
creditor for a covered transaction or 
secondary mortgage market participant 
in connection with covered 
transactions. 

(b) An appraiser who is deemed part 
of the AMC’s appraiser panel pursuant 
to paragraph (a) of this section is 
deemed to remain on the panel until the 
date on which the AMC: 

(1) Sends written notice to the 
appraiser removing the appraiser from 
the appraiser panel, with an explanation 
of its action; or 

(2) Receives written notice from the 
appraiser asking to be removed from the 
appraiser panel or notice of the death or 
incapacity of the appraiser. 

(c) If an appraiser is removed from an 
AMC’s appraiser panel pursuant to 
paragraph (b) of this section, but the 

AMC subsequently accepts the appraiser 
for consideration for future assignments 
or engages the appraiser at any time 
during the twelve months after the 
AMC’s removal, the removal will be 
deemed not to have occurred, and the 
appraiser will be deemed to have been 
part of the AMC’s appraiser panel 
without interruption. 

(d) The period for purposes of 
counting appraisers on an AMC’s 
appraiser panel may be the calendar 
year or a 12-month period established 
by law or rule of each State with which 
the AMC is required to register. 

§ 34.213 Appraisal management company 
registration. 

Each State electing to register AMCs 
pursuant to paragraph (b)(1) of this 
section must: 

(a) Establish and maintain within the 
State appraiser certifying and licensing 
agency a licensing program that is 
subject to the limitations set forth in 
§ 34.214 and with the legal authority 
and mechanisms to: 

(1) Review and approve or deny an 
AMC’s application for initial 
registration; 

(2) Review and renew or review and 
deny an AMC’s registration periodically; 

(3) Examine the books and records of 
an AMC operating in the State and 
require the AMC to submit reports, 
information, and documents; 

(4) Verify that the appraisers on the 
AMC’s appraiser panel hold valid State 
certifications or licenses, as applicable; 

(5) Conduct investigations of AMCs to 
assess potential violations of applicable 
appraisal-related laws, regulations, or 
orders; 

(6) Discipline, suspend, terminate, or 
deny renewal of the registration of an 
AMC that violates applicable appraisal- 
related laws, regulations, or orders; and 

(7) Report an AMC’s violation of 
applicable appraisal-related laws, 
regulations, or orders, as well as 
disciplinary and enforcement actions 
and other relevant information about an 
AMC’s operations, to the Appraisal 
Subcommittee. 

(b) Impose requirements on AMCs 
that are not owned and controlled by an 
insured depository institution and not 
regulated by a Federal financial 
institutions regulatory agency to: 

(1) Register with and be subject to 
supervision by the State appraiser 
certifying and licensing agency; 

(2) Engage only State-certified or 
State-licensed appraisers for Federally 
related transactions in conformity with 
any Federally related transaction 
regulations; 

(3) Establish and comply with 
processes and controls reasonably 
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designed to ensure that the AMC, in 
engaging an appraiser, selects an 
appraiser who is independent of the 
transaction and who has the requisite 
education, expertise, and experience 
necessary to competently complete the 
appraisal assignment for the particular 
market and property type; 

(4) Direct the appraiser to perform the 
assignment in accordance with USPAP; 
and 

(5) Establish and comply with 
processes and controls reasonably 
designed to ensure that the AMC 
conducts its appraisal management 
services in accordance with the 
requirements of section 129E(a) through 
(i) of the Truth in Lending Act, 15 
U.S.C. 1639e(a) through (i), and 
regulations thereunder. 

§ 34.214 Ownership limitations for State- 
registered appraisal management 
companies. 

(a) Appraiser certification or licensing 
of owners. (1) An AMC subject to State 
registration pursuant to § 34.213 shall 
not be registered by a State or included 
on the AMC National Registry if such 
AMC, in whole or in part, directly or 
indirectly, is owned by any person who 
has had an appraiser license or 
certificate refused, denied, cancelled, 
surrendered in lieu of revocation, or 
revoked in any State for a substantive 
cause, as determined by the appropriate 
State appraiser certifying and licensing 
agency. 

(2) An AMC subject to State 
registration pursuant to § 34.213 is not 
barred by paragraph (a)(1) of this section 
from being registered by a State or 
included on the AMC National Registry 
if the license or certificate of the 
appraiser with an ownership interest 
was not revoked for a substantive cause 
and has been reinstated by the State or 
States in which the appraiser was 
licensed or certified. 

(b) Good moral character of owners. 
An AMC shall not be registered by a 
State if any person that owns more than 
10 percent of the AMC— 

(1) Is determined by the State 
appraiser certifying and licensing 
agency not to have good moral 
character; or 

(2) Fails to submit to a background 
investigation carried out by the State 
appraiser certifying and licensing 
agency. 

§ 34.215 Requirements for Federally 
regulated appraisal management 
companies. 

(a) Requirements in providing 
services. To provide appraisal 
management services for a creditor or 
secondary mortgage market participant 

relating to a covered transaction, a 
Federally regulated AMC must comply 
with the requirements in § 34.213(b)(2) 
through (5). 

(b) Ownership limitations. (1) A 
Federally regulated AMC shall not be 
included on the AMC National Registry 
if such AMC, in whole or in part, 
directly or indirectly, is owned by any 
person who has had an appraiser license 
or certificate refused, denied, cancelled, 
surrendered in lieu of revocation, or 
revoked in any State for a substantive 
cause, as determined by the Appraisal 
Subcommittee. 

(2) A Federally regulated AMC is not 
barred by this paragraph (b) from being 
included on the AMC National Registry 
if the license or certificate of the 
appraiser with an ownership interest 
was not revoked for a substantive cause 
and has been reinstated by the State or 
States in which the appraiser was 
licensed or certified. 

(c) Reporting information for the AMC 
National Registry. A Federally regulated 
AMC must report to the State or States 
in which it operates the information 
required to be submitted by the State to 
the Appraisal Subcommittee, pursuant 
to the Appraisal Subcommittee’s 
policies regarding the determination of 
the AMC National Registry fee, 
including but not necessarily limited to 
the collection of information related to 
the limitations set forth in this section, 
as applicable. 

§ 34.216 Information to be presented to the 
Appraisal Subcommittee by participating 
States. 

Each State electing to register AMCs 
for purposes of permitting AMCs to 
provide appraisal management services 
relating to covered transactions in the 
State must submit to the Appraisal 
Subcommittee the information required 
to be submitted by Appraisal 
Subcommittee regulations or guidance 
concerning AMCs that operate in the 
State. 

Board of Governors of the Federal 
Reserve System 

For the reasons set forth in the 
preamble, the Board amends 12 CFR 
parts 208 and 225, as follows: 

PART 208—MEMBERSHIP OF STATE 
BANKING INSTITUTIONS IN THE 
FEDERAL RESERVE SYSTEM 
(REGULATION H) 

■ 3. The authority citation for part 208 
is revised to read as follows: 

Authority: 12 U.S.C. 24, 36, 92a, 93a, 
248(a), 248(c), 321–338a, 371d, 461, 481–486, 
601, 611, 1814, 1816, 1818, 1820(d)(9), 
1833(j), 1828(o), 1831, 1831o, 1831p–1, 
1831r–1, 1831w, 1831x, 1835a, 1882, 2901– 

2907, 3105, 3310, 3331–3351, 3353, and 
3905–3909; 15 U.S.C. 78b, 78l(b), 78l(i), 780– 
4(c)(5), 78q, 78q–1, 78w, 1681s, 1681w, 6801 
and 6805; 31 U.S.C. 5318; 42 U.S.C. 4012a, 
4104b, 4106, and 4128. 

■ 4. Revise the heading of subpart E to 
read as follows: 

Subpart E—Real Estate Lending, 
Appraisal Standards, and Minimum 
Requirements for Appraisal 
Management Companies 

■ 5. Section 208.50 is revised to read as 
follows: 

§ 208.50 Authority, purpose, and scope. 
(a) Authority. Subpart E of Regulation 

H (12 CFR part 208, subpart E) is issued 
by the Board of Governors of the Federal 
Reserve System pursuant to section 304 
of the Federal Deposit Insurance 
Corporation Improvement Act of 1991, 
(12 U.S.C 1828(o)), Title XI of the 
Financial Institutions Reform, Recovery, 
and Enforcement Act, (12 U.S.C 3331– 
3351), and section 1473 of the Dodd- 
Frank Wall Street Reform and Consumer 
Protection Act, (12 U.S.C. 3353). 

(b) Purpose and scope. This subpart 
prescribes standards for real estate 
lending to be used by state member 
banks in adopting internal real estate 
lending policies. The standards 
applicable to appraisals rendered in 
connection with Federally related 
transactions entered into by member 
banks and the minimum requirements 
for appraisal management companies 
are set forth in 12 CFR part 225, 
subparts G and M respectively 
(Regulation Y). 

PART 225—BANK HOLDING 
COMPANIES AND CHANGE IN BANK 
CONTROL (REGULATION Y) 

■ 6. The authority citation for part 225 
is revised to read as follows: 

Authority: 12 U.S.C. 1844(b), 3106 and 
3108, 1817(j)(13), 1818(b), 1831i, 1972, 3310, 
3331–3351 and 3353; 12 U.S.C. 3901, et seq.; 
and 12 U.S.C. 1841, et seq. 
■ 7. Subpart M is added to part 225 to 
read as follows: 

Subpart M—Minimum Requirements 
for Appraisal Management Companies 

Sec. 
225.190 Authority, purpose, and scope. 
225.191 Definitions. 
225.192 Appraiser panel—annual size 

calculation. 
225.193 Appraisal management company 

registration. 
225.194 Ownership limitations for State- 

registered appraisal management 
companies. 

225.195 Requirements for Federally 
regulated appraisal management 
companies. 
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1 See, Agencies issue final appraisal and 
evalutation guidelines, http://
www.federalreserve.gov/newsevents/press/bcreg/
20101202a.htm. 

225.196 Information to be presented to the 
Appraisal Subcommittee by participating 
States. 

§ 225.190 Authority, purpose, and scope. 
(a) Authority. This subpart is issued 

by the Board of Governors of the Federal 
Reserve System (the Board) pursuant to 
title XI of the Financial Institutions 
Reform, Recovery, and Enforcement Act 
of 1989 (FIRREA) (Pub. L. 101–73, 103 
Stat. 183 (1989)), 12 U.S.C. 3310, 3331– 
3351, section 1473 of the Dodd-Frank 
Wall Street Reform and Consumer 
Protection Act, 12 U.S.C. 3353, and 
section 5(b) of the Bank Holding 
Company Act, 12 U.S.C. 1844(b). 

(b) Purpose and scope. (1) The 
purpose of this subpart is to implement 
sections 1109, 1117, 1121, and 1124 of 
FIRREA Title XI, 12 U.S.C. 3338, 3346, 
3350, and 3353. Title XI provides 
protection for Federal financial and 
public policy interests in real estate 
related transactions by requiring real 
estate appraisals used in connection 
with Federally related transactions to be 
performed in writing, in accordance 
with uniform standards, by appraisers 
whose competency has been 
demonstrated and whose professional 
conduct will be subject to effective 
supervision. This subpart implements 
the requirements of title XI as amended 
by the Dodd-Frank Wall Street Reform 
and Consumer Protection Act and 
applies to all Federally related 
transactions and to States and to 
appraisal management companies 
(AMCs) performing appraisal 
management services in connection 
with consumer credit transactions 
secured by a consumer’s principal 
dwelling or securitizations of those 
transactions. 

(2) This subpart: 
(i) Identifies which real estate related 

financial transactions require the 
services of an appraiser. 

(ii) Prescribes which categories of 
Federally related transactions shall be 
appraised by a State-certified appraiser 
and which by a State-licensed appraiser; 

(iii) Prescribes minimum standards 
for the performance of real estate 
appraisals in connection with Federal 
related transactions under the 
jurisdiction of the Board; 

(iv) Prescribes minimum requirements 
to be applied by participating States in 
the registration and supervision of 
AMCs; and 

(v) Prescribes minimum requirements 
to be applied by participating States to 
report certain information concerning 
AMCs registered with the States to a 
national registry of AMCs. 

(c) Rule of construction. Nothing in 
this subpart should be construed to 

prevent a State from establishing 
requirements in addition to those in this 
subpart. In addition, nothing in this 
subpart should be construed to alter 
guidance in, and applicability of, the 
Interagency Appraisal and Evaluation 
Guidelines 1 or other relevant agency 
guidance that cautions banks and bank 
holding companies, that each 
organization is accountable for 
overseeing the activities of third-party 
service providers and ensuring that any 
services provided by a third party 
comply with applicable laws, 
regulations, and supervisory guidance 
applicable directly to the creditor. 

§ 225.191 Definitions. 
For purposes of this subpart: 
(a) Affiliate has the meaning provided 

in 12 U.S.C. 1841. 
(b) AMC National Registry means the 

registry of State-registered AMCs and 
Federally regulated AMCs maintained 
by the Appraisal Subcommittee. 

(c) Appraisal Foundation means the 
Appraisal Foundation established on 
November 30, 1987, as a not-for-profit 
corporation under the laws of Illinois. 

(d)(1) Appraisal management 
company (AMC) means a person that: 

(i) Provides appraisal management 
services to creditors or to secondary 
mortgage market participants, including 
affiliates; 

(ii) Provides such services in 
connection with valuing a consumer’s 
principal dwelling as security for a 
consumer credit transaction or 
incorporating such transactions into 
securitizations; and 

(iii) Within a 12-month period, as 
defined in § 225.192(d), oversees an 
appraiser panel of more than 15 State- 
certified or State-licensed appraisers in 
a State or 25 or more State-certified or 
State-licensed appraisers in two or more 
States, as described in § 225.192; 

(2) An AMC does not include a 
department or division of an entity that 
provides appraisal management services 
only to that entity. 

(e) Appraisal management services 
means one or more of the following: 

(1) Recruiting, selecting, and retaining 
appraisers; 

(2) Contracting with State-certified or 
State-licensed appraisers to perform 
appraisal assignments; 

(3) Managing the process of having an 
appraisal performed, including 
providing administrative services such 
as receiving appraisal orders and 
appraisal reports, submitting completed 
appraisal reports to creditors and 

secondary market participants, 
collecting fees from creditors and 
secondary market participants for 
services provided, and paying 
appraisers for services performed; and 

(4) Reviewing and verifying the work 
of appraisers. 

(f) Appraiser panel means a network, 
list or roster of licensed or certified 
appraisers approved by an AMC to 
perform appraisals as independent 
contractors for the AMC. Appraisers on 
an AMC’s ‘‘appraiser panel’’ under this 
part include both appraisers accepted by 
the AMC for consideration for future 
appraisal assignments in covered 
transactions or for secondary mortgage 
market participants in connection with 
covered transactions and appraisers 
engaged by the AMC to perform one or 
more appraisals in covered transactions 
or for secondary mortgage market 
participants in connection with covered 
transactions. An appraiser is an 
independent contractor for purposes of 
this part if the appraiser is treated as an 
independent contractor by the AMC for 
purposes of Federal income taxation. 

(g) Consumer credit means credit 
offered or extended to a consumer 
primarily for personal, family, or 
household purposes. 

(h) Covered transaction means any 
consumer credit transaction secured by 
the consumer’s principal dwelling. 

(i) Creditor means: 
(1) A person who regularly extends 

consumer credit that is subject to a 
finance charge or is payable by written 
agreement in more than four 
installments (not including a down 
payment), and to whom the obligation is 
initially payable, either on the face of 
the note or contract, or by agreement 
when there is no note or contract. 

(2) A person regularly extends 
consumer credit if the person extended 
credit (other than credit subject to the 
requirements of 12 CFR 1026.32) more 
than 5 times for transactions secured by 
a dwelling in the preceding calendar 
year. If a person did not meet these 
numerical standards in the preceding 
calendar year, the numerical standards 
shall be applied to the current calendar 
year. A person regularly extends 
consumer credit if, in any 12-month 
period, the person originates more than 
one credit extension that is subject to 
the requirements of 12 CFR 1026.32 or 
one or more such credit extensions 
through a mortgage broker. 

(j) Dwelling means: 
(1) A residential structure that 

contains one to four units, whether or 
not that structure is attached to real 
property. The term includes an 
individual condominium unit, 
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cooperative unit, mobile home, and 
trailer, if it is used as a residence. 

(2) A consumer can have only one 
‘‘principal’’ dwelling at a time. Thus, a 
vacation or other second home would 
not be a principal dwelling. However, if 
a consumer buys or builds a new 
dwelling that will become the 
consumer’s principal dwelling within a 
year or upon the completion of 
construction, the new dwelling is 
considered the principal dwelling for 
purposes of this section. 

(k) Federally regulated AMC means an 
AMC that is owned and controlled by an 
insured depository institution, as 
defined in 12 U.S.C. 1813 and regulated 
by the Office of the Comptroller of the 
Currency, the Board of Governors of the 
Federal Reserve System, or the Federal 
Deposit Insurance Corporation. 

(l) Federally related transaction 
regulations means regulations 
established by the Office of the 
Comptroller of the Currency, the Board 
of Governors of the Federal Reserve 
System, the Federal Deposit Insurance 
Corporation, or the National Credit 
Union Administration, pursuant to 
sections 1112, 1113, and 1114 of 
FIRREA Title XI, 12 U.S.C. 3341–3343. 

(m) Person means a natural person or 
an organization, including a 
corporation, partnership, 
proprietorship, association, cooperative, 
estate, trust, or government unit. 

(n) Secondary mortgage market 
participant means a guarantor or insurer 
of mortgage-backed securities, or an 
underwriter or issuer of mortgage- 
backed securities. Secondary mortgage 
market participant only includes an 
individual investor in a mortgage- 
backed security if that investor also 
serves in the capacity of a guarantor, 
insurer, underwriter, or issuer for the 
mortgage-backed security. 

(o) States mean the 50 States and the 
District of Columbia and the territories 
of Guam, Mariana Islands, Puerto Rico, 
and the U.S. Virgin Islands. 

(p) Uniform Standards of Professional 
Appraisal Practice (USPAP) means the 
appraisal standards promulgated by the 
Appraisal Standards Board of the 
Appraisal Foundation. 

§ 225.192 Appraiser panel—annual size 
calculation. 

For purposes of determining whether, 
within a 12-month period, an AMC 
oversees an appraiser panel of more 
than 15 State-certified or State-licensed 
appraisers in a State or 25 or more State- 
certified or State-licensed appraisers in 
two or more States pursuant to 
§ 225.191(d)(1)(iii)– 

(a) An appraiser is deemed part of the 
AMC’s appraiser panel as of the earliest 
date on which the AMC: 

(1) Accepts the appraiser for the 
AMC’s consideration for future 
appraisal assignments in covered 
transactions or for secondary mortgage 
market participants in connection with 
covered transactions; or 

(2) Engages the appraiser to perform 
one or more appraisals on behalf of a 
creditor for a covered transaction or 
secondary mortgage market participant 
in connection with a covered 
transaction. 

(b) An appraiser who is deemed part 
of the AMC’s appraiser panel pursuant 
to paragraph (a) of this section is 
deemed to remain on the panel until the 
date on which the AMC: 

(1) Sends written notice to the 
appraiser removing the appraiser from 
the appraiser panel, with an explanation 
of its action; or 

(2) Receives written notice from the 
appraiser asking to be removed from the 
appraiser panel or notice of the death or 
incapacity of the appraiser. 

(c) If an appraiser is removed from an 
AMC’s appraiser panel pursuant to 
paragraph (b) of this section, but the 
AMC subsequently accepts the appraiser 
for consideration for future assignments 
or engages the appraiser at any time 
during the twelve months after the 
AMC’s removal, the removal will be 
deemed not to have occurred, and the 
appraiser will be deemed to have been 
part of the AMC’s appraiser panel 
without interruption. 

(d) The period for purposes of 
counting appraisers on an AMC’s 
appraiser panel may be the calendar 
year or a 12-month period established 
by law or rule of each State with which 
the AMC is required to register. 

§ 225.193 Appraisal management company 
registration. 

Each State electing to register AMCs 
pursuant to paragraph (b)(1) of this 
section must: 

(a) Establish and maintain within the 
State appraiser certifying and licensing 
agency a licensing program that is 
subject to the limitations set forth in 
§ 225.194 and with the legal authority 
and mechanisms to: 

(1) Review and approve or deny an 
AMC’s application for initial 
registration; 

(2) Review and renew or review and 
deny an AMC’s registration periodically; 

(3) Examine the books and records of 
an AMC operating in the State and 
require the AMC to submit reports, 
information, and documents; 

(4) Verify that the appraisers on the 
AMC’s appraiser panel hold valid State 
certifications or licenses, as applicable; 

(5) Conduct investigations of AMCs to 
assess potential violations of applicable 
appraisal-related laws, regulations, or 
orders; 

(6) Discipline, suspend, terminate, or 
deny renewal of the registration of an 
AMC that violates applicable appraisal- 
related laws, regulations, or orders; and 

(7) Report an AMC’s violation of 
applicable appraisal-related laws, 
regulations, or orders, as well as 
disciplinary and enforcement actions 
and other relevant information about an 
AMC’s operations, to the Appraisal 
Subcommittee. 

(b) Impose requirements on AMCs 
that are not owned and controlled by an 
insured depository institution and not 
regulated by a Federal financial 
institutions regulatory agency to: 

(1) Register with and be subject to 
supervision by the State appraiser 
certifying and licensing agency; 

(2) Engage only State-certified or 
State-licensed appraisers for Federally 
related transactions in conformity with 
any Federally related transaction 
regulations; 

(3) Establish and comply with 
processes and controls reasonably 
designed to ensure that the AMC, in 
engaging an appraiser, selects an 
appraiser who is independent of the 
transaction and who has the requisite 
education, expertise, and experience 
necessary to competently complete the 
appraisal assignment for the particular 
market and property type; 

(4) Direct the appraiser to perform the 
assignment in accordance with USPAP; 
and 

(5) Establish and comply with 
processes and controls reasonably 
designed to ensure that the AMC 
conducts its appraisal management 
services in accordance with the 
requirements of section 129E(a)–(i) of 
the Truth in Lending Act, 15 U.S.C. 
1639e(a)–(i), and regulations 
thereunder. 

§ 225.194 Ownership limitations for State- 
registered appraisal management 
companies. 

(a) Appraiser certification or licensing 
of owners. (1) An AMC subject to State 
registration pursuant to § 225.193 shall 
not be registered by a State or included 
on the AMC National Registry if such 
AMC, in whole or in part, directly or 
indirectly, is owned by any person who 
has had an appraiser license or 
certificate refused, denied, cancelled, 
surrendered in lieu of revocation, or 
revoked in any State for a substantive 
cause, as determined by the appropriate 
State appraiser certifying and licensing 
agency. 
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1 https://www.fdic.gov/regulations/laws/rules/
5000–4800.html. 

(2) An AMC subject to State 
registration pursuant to § 225.193 is not 
barred by paragraph (a)(1) of this section 
from being registered by a State or 
included on the AMC National Registry 
if the license or certificate of the 
appraiser with an ownership interest 
was not revoked for a substantive cause 
and has been reinstated by the State or 
States in which the appraiser was 
licensed or certified. 

(b) Good moral character of owners. 
An AMC shall not be registered by a 
State if any person that owns more than 
10 percent of the AMC— 

(1) Is determined by the State 
appraiser certifying and licensing 
agency not to have good moral 
character; or 

(2) Fails to submit to a background 
investigation carried out by the State 
appraiser certifying and licensing 
agency. 

§ 225.195 Requirements for Federally 
regulated appraisal management 
companies. 

(a) Requirements in providing 
services. To provide appraisal 
management services for a creditor or 
secondary mortgage market participant 
relating to a covered transaction, a 
Federally regulated AMC must comply 
with the requirements in § 225.193(b)(2) 
through (5). 

(b) Ownership limitations. (1) A 
Federally regulated AMC shall not be 
included on the AMC National Registry 
if such AMC, in whole or in part, 
directly or indirectly, is owned by any 
person who has had an appraiser license 
or certificate refused, denied, cancelled, 
surrendered in lieu of revocation, or 
revoked in any State for a substantive 
cause, as determined by the ASC. 

(2) A Federally regulated AMC is not 
barred by this paragraph (b) from being 
included on the AMC National Registry 
if the license or certificate of the 
appraiser with an ownership interest 
was not revoked for a substantive cause 
and has been reinstated by the State or 
States in which the appraiser was 
licensed or certified. 

(c) Reporting information for the AMC 
National Registry. A Federally regulated 
AMC must report to the State or States 
in which it operates the information 
required to be submitted by the State to 
the Appraisal Subcommittee pursuant to 
the Appraisal Subcommittee’s policies 
regarding the determination of the AMC 
National Registry fee, including but not 
necessarily limited to the collection of 
information related to the limitations set 
forth in this section. 

§ 225.196 Information to be presented to 
the Appraisal Subcommittee by 
participating States. 

Each State electing to register AMCs 
for purposes of permitting AMCs to 
provide appraisal management services 
relating to covered transactions in the 
State must submit to the Appraisal 
Subcommittee the information required 
to be submitted by Appraisal 
Subcommittee regulations or guidance 
concerning AMCs that operate in the 
State. 

Federal Deposit Insurance Corporation 

Authority and Issuance 
For the reasons set forth in the 

preamble, the FDIC amends 12 CFR 
parts 323 and 390 as follows: 

PART 323—APPRAISALS 

■ 8. Revise the authority citation for part 
323 to read as follows: 

Authority: 12 U.S.C. 1818, 1819 
[‘‘Seventh’’ and ‘‘Tenth’’] and 3331 et seq. 
■ 9. Add a heading for new subpart A 
to read as follows: 

Subpart A—Appraisals Generally 

§§ 323.1 through 323.7—[Designated 
as subpart A] 
■ 10. Designate §§ 323.1 through 323.7 
as new subpart A. 

§§ 323.1, 323.3, 323.4, and 323.5— 
[Amended] 
■ 11. Amend §§ 323.1, 323.3, 323.4, and 
323.5 by removing ‘‘part’’ and adding 
‘‘subpart’’ in its place in each instance 
in which it appears. 
■ 12. Add subpart B to part 323 to read 
as follows: 

Subpart B—Appraisal Management 
Company Minimum Requirements 

Sec. 
323.8 Authority, purpose, and scope. 
323.9 Definitions. 
323.10 Appraiser panel—annual size 

calculation. 
323.11 Appraisal management company 

registration. 
323.12 Ownership limitations for State- 

registered appraisal management 
companies. 

323.13 Requirements for Federally 
regulated appraisal management 
companies. 

323.14 Information to be presented to the 
Appraisal Subcommittee by participating 
States. 

§ 323.8 Authority, purpose, and scope. 
(a) Authority. This subpart is issued 

pursuant to12 U.S.C. 1818, 1819 
[‘‘Seventh’’ and ‘‘Tenth’’] and Title XI of 
the Financial Institutions Reform, 
Recovery, and Enforcement Act 
(FIRREA), as amended by the Dodd- 

Frank Wall Street Reform and Consumer 
Protection Act (the Dodd-Frank Act) 
(Pub. L. 111–203, 124 Stat. 1376 (2010)), 
12 U.S.C. 3331 et seq. 

(b) Purpose. The purpose of this 
subpart is to implement sections 1109, 
1117, 1121, and 1124 of FIRREA Title 
XI, 12 U.S.C. 3338, 3346, 3350, and 
3353. 

(c) Scope. This subpart applies to 
States and to appraisal management 
companies (AMCs) providing appraisal 
management services in connection 
with consumer credit transactions 
secured by a consumer’s principal 
dwelling or securitizations of those 
transactions. 

(d) Rule of construction. Nothing in 
this subpart should be construed to 
prevent a State from establishing 
requirements in addition to those in this 
subpart. In addition, nothing in this 
subpart should be construed to alter 
guidance in, and applicability of, the 
Interagency Appraisal and Evaluation 
Guidelines 1 or other relevant agency 
guidance that cautions banks, bank 
holding companies, Federal savings 
associations, state savings association, 
and credit unions, as applicable, that 
each such entity is accountable for 
overseeing the activities of third-party 
service providers and ensuring that any 
services provided by a third party 
comply with applicable laws, 
regulations, and supervisory guidance 
applicable directly to the financial 
institution. 

§ 323.9 Definitions. 
For purposes of this subpart: 
(a) Affiliate has the meaning provided 

in 12 U.S.C. 1841. 
(b) AMC National Registry means the 

registry of State-registered AMCs and 
Federally regulated AMCs maintained 
by the Appraisal Subcommittee. 

(c)(1) Appraisal management 
company (AMC) means a person that: 

(i) Provides appraisal management 
services to creditors or to secondary 
mortgage market participants, including 
affiliates; 

(ii) Provides such services in 
connection with valuing a consumer’s 
principal dwelling as security for a 
consumer credit transaction or 
incorporating such transactions into 
securitizations; and 

(iii) Within a given 12-month period, 
as defined in § 323.10(d), oversees an 
appraiser panel of more than 15 State- 
certified or State-licensed appraisers in 
a State or 25 or more State-certified or 
State-licensed appraisers in two or more 
States, as described in § 323.12; 
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(2) An AMC does not include a 
department or division of an entity that 
provides appraisal management services 
only to that entity. 

(d) Appraisal management services 
means one or more of the following: 

(1) Recruiting, selecting, and retaining 
appraisers; 

(2) Contracting with State-certified or 
State-licensed appraisers to perform 
appraisal assignments; 

(3) Managing the process of having an 
appraisal performed, including 
providing administrative services such 
as receiving appraisal orders and 
appraisal reports, submitting completed 
appraisal reports to creditors and 
secondary market participants, 
collecting fees from creditors and 
secondary market participants for 
services provided, and paying 
appraisers for services performed; and 

(4) Reviewing and verifying the work 
of appraisers. 

(e) Appraiser panel means a network, 
list or roster of licensed or certified 
appraisers approved by an AMC to 
perform appraisals as independent 
contractors for the AMC. Appraisers on 
an AMC’s ‘‘appraiser panel’’ under this 
part include both appraisers accepted by 
the AMC for consideration for future 
appraisal assignments in covered 
transactions or for secondary mortgage 
market participants in connection with 
covered transactions and appraisers 
engaged by the AMC to perform one or 
more appraisals in covered transactions 
or for secondary mortgage market 
participants in connection with covered 
transactions. An appraiser is an 
independent contractor for purposes of 
this subpart if the appraiser is treated as 
an independent contractor by the AMC 
for purposes of Federal income taxation. 

(f) Appraisal Subcommittee means the 
Appraisal Subcommittee of the Federal 
Financial Institutions Examination 
Council. 

(g) Consumer credit means credit 
offered or extended to a consumer 
primarily for personal, family, or 
household purposes. 

(h) Covered transaction means any 
consumer credit transaction secured by 
the consumer’s principal dwelling. 

(i) Creditor means: 
(1) A person who regularly extends 

consumer credit that is subject to a 
finance charge or is payable by written 
agreement in more than four 
installments (not including a down 
payment), and to whom the obligation is 
initially payable, either on the face of 
the note or contract, or by agreement 
when there is no note or contract. 

(2) A person regularly extends 
consumer credit if the person extended 
credit (other than credit subject to the 

requirements of 12 CFR 1026.32) more 
than 5 times for transactions secured by 
a dwelling in the preceding calendar 
year. If a person did not meet these 
numerical standards in the preceding 
calendar year, the numerical standards 
shall be applied to the current calendar 
year. A person regularly extends 
consumer credit if, in any 12-month 
period, the person originates more than 
one credit extension that is subject to 
the requirements of 12 CFR 1026.32 or 
one or more such credit extensions 
through a mortgage broker. 

(j) Dwelling means: 
(1) A residential structure that 

contains one to four units, whether or 
not that structure is attached to real 
property. The term includes an 
individual condominium unit, 
cooperative unit, mobile home, and 
trailer, if it is used as a residence. 

(2) A consumer can have only one 
‘‘principal’’ dwelling at a time. Thus, a 
vacation or other second home would 
not be a principal dwelling. However, if 
a consumer buys or builds a new 
dwelling that will become the 
consumer’s principal dwelling within a 
year or upon the completion of 
construction, the new dwelling is 
considered the principal dwelling for 
purposes of this section. 

(k) Federally regulated AMC means an 
AMC that is owned and controlled by an 
insured depository institution, as 
defined in 12 U.S.C. 1813 and regulated 
by the Office of the Comptroller of the 
Currency, the Board of Governors of the 
Federal Reserve System, or the Federal 
Deposit Insurance Corporation. 

(l) Federally related transaction 
regulations means regulations 
established by the Office of the 
Comptroller of the Currency, the Board 
of Governors of the Federal Reserve 
System, the Federal Deposit Insurance 
Corporation, or the National Credit 
Union Administration, pursuant to 
sections 1112, 1113, and 1114 of 
FIRREA Title XI, 12 U.S.C. 3341–3343. 

(m) Person means a natural person or 
an organization, including a 
corporation, partnership, 
proprietorship, association, cooperative, 
estate, trust, or government unit. 

(n) Secondary mortgage market 
participant means a guarantor or insurer 
of mortgage-backed securities, or an 
underwriter or issuer of mortgage- 
backed securities. Secondary mortgage 
market participant only includes an 
individual investor in a mortgage- 
backed security if that investor also 
serves in the capacity of a guarantor, 
insurer, underwriter, or issuer for the 
mortgage-backed security. 

(o) States mean the 50 States and the 
District of Columbia and the territories 

of Guam, Mariana Islands, Puerto Rico, 
and the U.S. Virgin Islands. 

(p) Uniform Standards of Professional 
Appraisal Practice (USPAP) means the 
appraisal standards promulgated by the 
Appraisal Standards Board of the 
Appraisal Foundation. 

§ 323.10 Appraiser panel—annual size 
calculation. 

For purposes of determining whether, 
within a 12-month period, an AMC 
oversees an appraiser panel of more 
than 15 State-certified or State-licensed 
appraisers in a State or 25 or more State- 
certified or State-licensed appraisers in 
two or more States pursuant to 
§ 323.9(c)(1)(iii)— 

(a) An appraiser is deemed part of the 
AMC’s appraiser panel as of the earliest 
date on which the AMC: 

(1) Accepts the appraiser for the 
AMC’s consideration for future 
appraisal assignments in covered 
transactions or for secondary mortgage 
market participants in connection with 
covered transactions; or 

(2) Engages the appraiser to perform 
one or more appraisals on behalf of a 
creditor for a covered transaction or 
secondary mortgage market participant 
in connection with a covered 
transaction. 

(b) An appraiser who is deemed part 
of the AMC’s appraiser panel pursuant 
to paragraph (a) of this section is 
deemed to remain on the panel until the 
date on which the AMC: 

(1) Sends written notice to the 
appraiser removing the appraiser from 
the appraiser panel, with an explanation 
of its action; or 

(2) Receives written notice from the 
appraiser asking to be removed from the 
appraiser panel or notice of the death or 
incapacity of the appraiser. 

(c) If an appraiser is removed from an 
AMC’s appraiser panel pursuant to 
paragraph (b) of this section, but the 
AMC subsequently accepts the appraiser 
for consideration for future assignments 
or engages the appraiser at any time 
during the twelve months after the 
AMC’s removal, the removal will be 
deemed not to have occurred, and the 
appraiser will be deemed to have been 
part of the AMC’s appraiser panel 
without interruption. 

(d) The period for purposes of 
counting appraisers on an AMC’s 
appraiser panel may be the calendar 
year or a 12-month period established 
by law or rule of each State with which 
the AMC is required to register. 

§ 323.11 Appraisal management company 
registration. 

Each State electing to register AMCs 
pursuant to paragraph (b)(1) of this 
section must: 
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(a) Establish and maintain within the 
State appraiser certifying and licensing 
agency a licensing program that is 
subject to the limitations set forth in 
§ 323.12 and with the legal authority 
and mechanisms to: 

(1) Review and approve or deny an 
AMC’s application for initial 
registration; 

(2) Review and renew or review and 
deny an AMC’s registration periodically; 

(3) Examine the books and records of 
an AMC operating in the State and 
require the AMC to submit reports, 
information, and documents; 

(4) Verify that the appraisers on the 
AMC’s appraiser panel hold valid State 
certifications or licenses, as applicable; 

(5) Conduct investigations of AMCs to 
assess potential violations of applicable 
appraisal-related laws, regulations, or 
orders; 

(6) Discipline, suspend, terminate, or 
deny renewal of the registration of an 
AMC that violates applicable appraisal- 
related laws, regulations, or orders; and 

(7) Report an AMC’s violation of 
applicable appraisal-related laws, 
regulations, or orders, as well as 
disciplinary and enforcement actions 
and other relevant information about an 
AMC’s operations, to the Appraisal 
Subcommittee. 

(b) Impose requirements on AMCs 
that are not owned and controlled by an 
insured depository institution and not 
regulated by a Federal financial 
institution regulatory agency to: 

(1) Register with and be subject to 
supervision by the State appraiser 
certifying and licensing agency; 

(2) Engage only State-certified or 
State-licensed appraisers for Federally 
regulated transactions in conformity 
with any Federally related transaction 
regulations; 

(3) Establish and comply with 
processes and controls reasonably 
designed to ensure that the AMC, in 
engaging an appraiser, selects an 
appraiser who is independent of the 
transaction and who has the requisite 
education, expertise, and experience 
necessary to competently complete the 
appraisal assignment for the particular 
market and property type; 

(4) Direct the appraiser to perform the 
assignment in accordance with USPAP; 
and 

(5) Establish and comply with 
processes and controls reasonably 
designed to ensure that the AMC 
conducts its appraisal management 
services in accordance with the 
requirements of section 129E(a)–(i) of 
the Truth in Lending Act, 15 U.S.C. 
1639e(a)–(i), and regulations 
thereunder. 

§ 323.12 Ownership limitations for State- 
registered appraisal management 
companies. 

(a) Appraiser certification or licensing 
of owners. (1) An AMC subject to State 
registration pursuant to this section 
shall not be registered by a State or 
included on the AMC National Registry 
if such AMC, in whole or in part, 
directly or indirectly, is owned by any 
person who has had an appraiser license 
or certificate refused, denied, cancelled, 
surrendered in lieu of revocation, or 
revoked in any State for a substantive 
cause, as determined by the appropriate 
State appraiser certifying and licensing 
agency. 

(2) An AMC subject to State 
registration pursuant to this section is 
not barred by § 323.11(a)(1) from being 
registered by a State or included on the 
AMC National Registry if the license or 
certificate of the appraiser with an 
ownership interest was not revoked for 
a substantive cause and has been 
reinstated by the State or States in 
which the appraiser was licensed or 
certified. 

(b) Good moral character of owners. 
An AMC shall not be registered by a 
State if any person that owns more than 
10 percent of the AMC— 

(1) Is determined by the State 
appraiser certifying and licensing 
agency not to have good moral 
character; or 

(2) Fails to submit to a background 
investigation carried out by the State 
appraiser certifying and licensing 
agency. 

§ 323.13 Requirements for Federally 
regulated appraisal management 
companies. 

(a) Requirements in providing 
services. To provide appraisal 
management services for a creditor or 
secondary mortgage market participant 
relating to a covered transaction, a 
Federally regulated AMC must comply 
with the requirements in § 323.11(b)(2) 
through (5). 

(b) Ownership limitations. (1) A 
Federally regulated AMC shall not be 
included on the AMC National Registry 
if such AMC, in whole or in part, 
directly or indirectly, is owned by any 
person who has had an appraiser license 
or certificate refused, denied, cancelled, 
surrendered in lieu of revocation, or 
revoked in any State for a substantive 
cause, as determined by the ASC. 

(2) A Federally regulated AMC is not 
barred by § 323.12(b) from being 
included on the AMC National Registry 
if the license or certificate of the 
appraiser with an ownership interest 
was not revoked for a substantive cause 
and has been reinstated by the State or 

States in which the appraiser was 
licensed or certified. 

(c) Reporting information for the AMC 
National Registry. A Federally regulated 
AMC must report to the State or States 
in which it operates the information 
required to be submitted by the State 
pursuant to the Appraisal 
Subcommittee’s policies regarding the 
determination of the AMC National 
Registry fee, including but not 
necessarily limited to the collection of 
information related to the limitations set 
forth in § 323.12, as applicable. 

§ 323.14 Information to be presented to the 
Appraisal Subcommittee by participating 
States. 

Each State electing to register AMCs 
for purposes of permitting AMCs to 
provide appraisal management services 
relating to covered transactions in the 
State must submit to the Appraisal 
Subcommittee the information required 
to be submitted by Appraisal 
Subcommittee regulations or guidance 
concerning AMCs that operate in the 
State. 

PART 390—REGULATIONS 
TRANSFERRED FROM THE OFFICE OF 
THRIFT SUPERVISION 

■ 13. The authority citation for part 390 
is revised to read as follows: 

Authority: 12 U.S.C. 1819. 
Subpart A also issued under 12 U.S.C. 

1820. 
Subpart B also issued under 12 U.S.C. 

1818. 
Subpart C also issued under 5 U.S.C. 504; 

554–557; 12 U.S.C. 1464; 1467; 1468; 1817; 
1818; 1820; 1829; 3349, 4717; 15 U.S.C. 78l; 
78o–5; 78u–2; 28 U.S.C. 2461 note; 31 U.S.C. 
5321; 42 U.S.C. 4012a. 

Subpart D also issued under 12 U.S.C. 
1817; 1818; 1820; 15 U.S.C. 78l. 

Subpart E also issued under 12 U.S.C. 
1813; 1831m; 15 U.S.C. 78. 

Subpart F also issued under 5 U.S.C. 552; 
559; 12 U.S.C. 2901 et seq. 

Subpart G also issued under 12 U.S.C. 2810 
et seq., 2901 et seq.; 15 U.S.C. 1691; 42 U.S.C. 
1981, 1982, 3601–3619. 

Subpart I also issued under 12 U.S.C. 
1831x. 

Subpart J also issued under 12 U.S.C. 
1831p–1. 

Subpart K also issued under 12 U.S.C. 
1817; 1818; 15 U.S.C. 78c; 78l. 

Subpart L also issued under 12 U.S.C. 
1831p–1. 

Subpart M also issued under 12 U.S.C. 
1818. 

Subpart N also issued under 12 U.S.C. 
1821. 

Subpart O also issued under 12 U.S.C. 
1828. 

Subpart P also issued under 12 U.S.C. 
1470; 1831e; 1831n; 1831p–1; 3339. 

Subpart Q also issued under 12 U.S.C. 
1462; 1462a; 1463; 1464. 
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1 75 FR 77450 (December 10, 2010). 

Subpart R also issued under 12 U.S.C. 
1463; 1464; 1831m; 1831n; 1831p–1. 

Subpart S also issued under 12 U.S.C. 
1462; 1462a; 1463; 1464; 1468a; 1817; 1820; 
1828; 1831e; 1831o; 1831p–1; 1881–1884; 
3207; 3339; 15 U.S.C. 78b; 78l; 78m; 78n; 
78p; 78q; 78w; 31 U.S.C. 5318; 42 U.S.C. 
4106. 

Subpart T also issued under 12 U.S.C. 
1462a; 1463; 1464; 15 U.S.C. 78c; 78l; 78m; 
78n; 78w. 

Subpart U also issued under 12 U.S.C. 
1462a; 1463; 1464; 15 U.S.C. 78c; 78l; 78m; 
78n; 78p; 78w; 78d–1; 7241; 7242; 7243; 
7244; 7261; 7264; 7265. 

Subpart V also issued under 12 U.S.C. 
3201–3208. 

Subpart W also issued under 12 U.S.C. 
1462a; 1463; 1464; 15 U.S.C. 78c; 78l; 78m; 
78n; 78p; 78w. 

Subpart Y also issued under 12 
U.S.C.1831o. 

Subpart Z also issued under 12 U.S.C. 
1462; 1462a; 1463; 1464; 1828 (note). 

Subpart X—[Removed and Reserved] 

■ 14. Remove and reserve subpart X 
consisting of §§ 390.440 through 
390.447. 

Bureau of Consumer Financial 
Protection 

Authority and Issuance 
For the reasons stated above, the 

Bureau amends Regulation Z, 12 CFR 
part 1026, as follows: 

PART 1026—TRUTH IN LENDING 
(REGULATION Z) 

■ 15. The authority citation for part 
1026 is revised to read as follows: 

Authority: 12 U.S.C. 2601, 2603–2605, 
2607, 2609, 2617, 3353, 5511, 5512, 5532, 
5581; 15 U.S.C. 1601 et seq. 

Subpart A—General 

■ 16. Section 1026.1 is amended by 
revising paragraph (a) to read as follows: 

§ 1026.1 Authority, purpose, coverage, 
organization, enforcement, and liability. 

(a) Authority. This part, known as 
Regulation Z, is issued by the Bureau of 
Consumer Financial Protection to 
implement the Federal Truth in Lending 
Act, which is contained in title I of the 
Consumer Credit Protection Act, as 
amended (15 U.S.C. 1601 et seq.). This 
part also implements title XII, section 
1204 of the Competitive Equality 
Banking Act of 1987 (Pub. L. 100–86, 
101 Stat. 552). Furthermore, this part 
implements certain provisions of the 
Real Estate Settlement Procedures Act of 
1974, as amended (12 U.S.C. 2601 et 
seq.). In addition, this part implements 
certain provisions of the Financial 
Institutions Reform, Recovery, and 
Enforcement Act, as amended (12 U.S.C. 

3331 et seq.). The Bureau’s information- 
collection requirements contained in 
this part have been approved by the 
Office of Management and Budget 
(OMB) under the provisions of 44 U.S.C. 
3501 et seq. and have been assigned 
OMB No. 3170–0015 (Truth in Lending). 
* * * * * 

Subpart E—Special Rules for Certain 
Home Mortgage Transactions 

■ 17. Section 1026.42 is amended by 
adding paragraph (h) to read as follows: 

§ 1026.42 Valuation independence. 

* * * * * 
(h) The Bureau issued a joint rule to 

implement the appraisal management 
company minimum requirements in the 
Financial Institutions Reform, Recovery, 
and Enforcement Act, as amended by 
section 1473 of the Dodd-Frank Wall 
Street Reform and Consumer Protection 
Act. See 12 CFR part 34. 

Federal Housing Finance Agency 

Authority and Issuance 
For the reasons set forth in the 

SUPPLEMENTARY INFORMATION, FHFA 
amends 12 CFR part 1222, as follows: 

PART 1222—APPRAISALS 

■ 18. The authority citation for part 
1222 is revised to read as follows: 

Authority: 12 U.S.C. 4501 et seq., 12 U.S.C. 
4526 and 15 U.S.C. 1639h. 
■ 19. Add subpart B to part 1222 to read 
as follows: 

Subpart B—Appraisal Management 
Company Minimum Requirements 

Sec. 
1222.20 Authority, purpose, and scope. 
1222.21 Definitions. 
1222.22 Appraiser panel—annual size 

calculation. 
1222.23 Appraisal management company 

registration. 
1222.24 Ownership limitations for State- 

registered appraisal management 
companies. 

1222.25 Requirements for Federally 
regulated appraisal management 
companies. 

1222.26 Information to be presented to the 
Appraisal Subcommittee by participating 
States. 

§ 1222.20 Authority, purpose, and scope. 
(a) Authority. This subpart is issued 

by the Federal Housing Finance Agency 
pursuant to 12 U.S.C. 4501 et seq., 12 
U.S.C. 4526, and Title XI of the 
Financial Institutions Reform, Recovery, 
and Enforcement Act (FIRREA), as 
amended by the Dodd-Frank Wall Street 
Reform and Consumer Protection Act 
(the Dodd-Frank Act) (Pub. L. 111–203, 

124 Stat. 1376 (2010)), 12 U.S.C. 3331 et 
seq. 

(b) Purpose. The purpose of this 
subpart is to implement sections 1109, 
1117, 1121, and 1124 of FIRREA Title 
XI, 12 U.S.C. 3338, 3346, 3350, and 
3353. 

(c) Scope. This subpart applies to 
States and to appraisal management 
companies (AMCs) providing appraisal 
management services in connection 
with consumer credit transactions 
secured by a consumer’s principal 
dwelling or securitizations of those 
transactions. 

(d) Rule of construction. Nothing in 
this subpart should be construed to 
prevent a State from establishing 
requirements in addition to those in this 
subpart. In addition, nothing in this 
subpart should be construed to alter 
guidance in, and applicability of, the 
Interagency Appraisal and Evaluation 
Guidelines 1 or other relevant agency 
guidance that cautions banks, bank 
holding companies, Federal savings 
associations, state savings associations, 
and credit unions, as applicable, that 
each such entity is accountable for 
overseeing the activities of third-party 
service providers and ensuring that any 
services provided by a third party 
comply with applicable laws, 
regulations, and supervisory guidance 
applicable directly to the financial 
institution. 

§ 1222.21 Definitions. 

For purposes of this subpart: 
(a) Affiliate has the meaning provided 

in 12 U.S.C. 1841. 
(b) AMC National Registry means the 

registry of State-registered AMCs and 
Federally regulated AMCs maintained 
by the Appraisal Subcommittee. 

(c)(1) Appraisal management 
company (AMC) means a person that: 

(i) Provides appraisal management 
services to creditors or to secondary 
mortgage market participants, including 
affiliates; 

(ii) Provides such services in 
connection with valuing a consumer’s 
principal dwelling as security for a 
consumer credit transaction or 
incorporating such transactions into 
securitizations; and 

(iii) Within a given 12-month period, 
as defined in § 1222.22(d), oversees an 
appraiser panel of more than 15 State- 
certified or State-licensed appraisers in 
a State or 25 or more State-certified or 
State-licensed appraisers in two or more 
States, as described in § 1222.22; 

(2) An AMC does not include a 
department or division of an entity that 
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provides appraisal management services 
only to that entity. 

(d) Appraisal management services 
means one or more of the following: 

(1) Recruiting, selecting, and retaining 
appraisers; 

(2) Contracting with State-certified or 
State-licensed appraisers to perform 
appraisal assignments; 

(3) Managing the process of having an 
appraisal performed, including 
providing administrative services such 
as receiving appraisal orders and 
appraisal reports, submitting completed 
appraisal reports to creditors and 
secondary market participants, 
collecting fees from creditors and 
secondary market participants for 
services provided, and paying 
appraisers for services performed; and 

(4) Reviewing and verifying the work 
of appraisers. 

(e) Appraiser panel means a network, 
list or roster of licensed or certified 
appraisers approved by an AMC to 
perform appraisals as independent 
contractors for the AMC. Appraisers on 
an AMC’s ‘‘appraiser panel’’ under this 
part include both appraisers accepted by 
the AMC for consideration for future 
appraisal assignments in covered 
transactions or for secondary mortgage 
market participants in connection with 
covered transactions and appraisers 
engaged by the AMC to perform one or 
more appraisals in covered transactions 
or for secondary mortgage market 
participants in connection with covered 
transactions. An appraiser is an 
independent contractor for purposes of 
this subpart if the appraiser is treated as 
an independent contractor by the AMC 
for purposes of Federal income taxation. 

(f) Appraisal Subcommittee means the 
Appraisal Subcommittee of the Federal 
Financial Institutions Examination 
Council. 

(g) Consumer credit means credit 
offered or extended to a consumer 
primarily for personal, family, or 
household purposes. 

(h) Covered transaction means any 
consumer credit transaction secured by 
the consumer’s principal dwelling. 

(i) Creditor means: 
(1) A person who regularly extends 

consumer credit that is subject to a 
finance charge or is payable by written 
agreement in more than four 
installments (not including a down 
payment), and to whom the obligation is 
initially payable, either on the face of 
the note or contract, or by agreement 
when there is no note or contract. 

(2) A person regularly extends 
consumer credit if the person extended 
credit (other than credit subject to the 
requirements of 12 CFR 1026.32) more 
than 5 times for transactions secured by 

a dwelling in the preceding calendar 
year. If a person did not meet these 
numerical standards in the preceding 
calendar year, the numerical standards 
shall be applied to the current calendar 
year. A person regularly extends 
consumer credit if, in any 12-month 
period, the person originates more than 
one credit extension that is subject to 
the requirements of 12 CFR 1026.32 or 
one or more such credit extensions 
through a mortgage broker. 

(j) Dwelling means: 
(1) A residential structure that 

contains one to four units, whether or 
not that structure is attached to real 
property. The term includes an 
individual condominium unit, 
cooperative unit, mobile home, and 
trailer, if it is used as a residence. 

(2) A consumer can have only one 
‘‘principal’’ dwelling at a time. Thus, a 
vacation or other second home would 
not be a principal dwelling. However, if 
a consumer buys or builds a new 
dwelling that will become the 
consumer’s principal dwelling within a 
year or upon the completion of 
construction, the new dwelling is 
considered the principal dwelling for 
purposes of this section. 

(k) Federally regulated AMC means an 
AMC that is owned and controlled by an 
insured depository institution, as 
defined in 12 U.S.C. 1813 and that is 
regulated by the Office of the 
Comptroller of the Currency, the Board 
of Governors of the Federal Reserve 
System, or the Federal Deposit 
Insurance Corporation. 

(l) Federally related transaction 
regulations means regulations 
established by the Office of the 
Comptroller of the Currency, the Board 
of Governors of the Federal Reserve 
System, the Federal Deposit Insurance 
Corporation, or the National Credit 
Union Administration, pursuant to 
sections 1112, 1113, and 1114 of 
FIRREA Title XI, 12 U.S.C. 3341–3343. 

(m) Person means a natural person or 
an organization, including a 
corporation, partnership, 
proprietorship, association, cooperative, 
estate, trust, or government unit. 

(n) Secondary mortgage market 
participant means a guarantor or insurer 
of mortgage-backed securities, or an 
underwriter or issuer of mortgage- 
backed securities. Secondary mortgage 
market participant only includes an 
individual investor in a mortgage- 
backed security if that investor also 
serves in the capacity of a guarantor, 
insurer, underwriter, or issuer for the 
mortgage-backed security. 

(o) States mean the 50 States and the 
District of Columbia and the territories 

of Guam, Mariana Islands, Puerto Rico, 
and the U.S. Virgin Islands. 

(p) Uniform Standards of Professional 
Appraisal Practice (USPAP) means the 
appraisal standards promulgated by the 
Appraisal Standards Board of the 
Appraisal Foundation. 

§ 1222.22 Appraiser panel—annual size 
calculation. 

For purposes of determining whether, 
within a 12-month period, an AMC 
oversees an appraiser panel of more 
than 15 State-certified or State-licensed 
appraisers in a State or 25 or more State- 
certified or State-licensed appraisers in 
two or more States pursuant to 
§ 1222.21(c)(1)(iii)— 

(a) An appraiser is deemed part of the 
AMC’s appraiser panel as of the earliest 
date on which the AMC: 

(1) Accepts the appraiser for the 
AMC’s consideration for future 
appraisal assignments in covered 
transactions or for secondary mortgage 
market participants in connection with 
covered transactions; or 

(2) Engages the appraiser to perform 
one or more appraisals on behalf of a 
creditor for a covered transaction or 
secondary mortgage market participant 
in connection with covered 
transactions. 

(b) An appraiser who is deemed part 
of the AMC’s appraiser panel pursuant 
to paragraph (a) of this section is 
deemed to remain on the panel until the 
date on which the AMC: 

(1) Sends written notice to the 
appraiser removing the appraiser from 
the appraiser panel, with an explanation 
of its action; or 

(2) Receives written notice from the 
appraiser asking to be removed from the 
appraiser panel or notice of the death or 
incapacity of the appraiser. 

(c) If an appraiser is removed from an 
AMC’s appraiser panel pursuant to 
paragraph (b) of this section, but the 
AMC subsequently accepts the appraiser 
for consideration for future assignments 
or engages the appraiser at any time 
during the twelve months after the 
AMC’s removal, the removal will be 
deemed not to have occurred, and the 
appraiser will be deemed to have been 
part of the AMC’s appraiser panel 
without interruption. 

(d) The period for purposes of 
counting appraisers on an AMC’s 
appraiser panel may be the calendar 
year or a 12-month period established 
by law or rule of each State with which 
the AMC is required to register. 

§ 1222.23 Appraisal management company 
registration. 

Each State electing to register AMCs 
pursuant to paragraph (b)(1) of this 
section must: 
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(a) Establish and maintain within the 
State appraiser certifying and licensing 
agency a licensing program that is 
subject to the limitations set forth in 
§ 1222.24 and with the legal authority 
and mechanisms to: 

(1) Review and approve or deny an 
AMC’s application for initial 
registration; 

(2) Review and renew or review and 
deny an AMC’s registration periodically; 

(3) Examine the books and records of 
an AMC operating in the State and 
require the AMC to submit reports, 
information, and documents; 

(4) Verify that the appraisers on the 
AMC’s panel hold valid State 
certifications or licenses, as applicable; 

(5) Conduct investigations of AMCs to 
assess potential violations of applicable 
appraisal-related laws, regulations, or 
orders; 

(6) Discipline, suspend, terminate, or 
deny renewal of the registration of an 
AMC that violates applicable appraisal- 
related laws, regulations, or orders; and 

(7) Report an AMC’s violation of 
applicable appraisal-related laws, 
regulations, or orders, as well as 
disciplinary and enforcement actions 
and other relevant information about an 
AMC’s operations, to the Appraisal 
Subcommittee. 

(b) Impose requirements on AMCs 
that are not owned and controlled by an 
insured depository institution and not 
regulated by a Federal financial 
institutions regulatory agency to: 

(1) Register with and be subject to 
supervision by the State appraiser 
certifying and licensing agency; 

(2) Engage only State-certified or 
State-licensed appraisers for Federally 
related transactions in conformity with 
any Federally related transaction 
regulations; 

(3) Establish and comply with 
processes and controls reasonably 
designed to ensure that the AMC, in 
engaging an appraiser, selects an 
appraiser who is independent of the 
transaction and who has the requisite 
education, expertise, and experience 
necessary to competently complete the 
appraisal assignment for the particular 
market and property type; 

(4) Direct the appraiser to perform the 
assignment in accordance with USPAP; 
and 

(5) Establish and comply with 
processes and controls reasonably 
designed to ensure that the AMC 
conducts its appraisal management 
services in accordance with the 
requirements of section 129E(a)–(i) of 

the Truth in Lending Act, 15 U.S.C. 
1639e(a)–(i), and regulations 
thereunder. 

§ 1222.24 Ownership limitations for State- 
registered appraisal management 
companies. 

(a) Appraiser certification or licensing 
of owners. (1) An AMC subject to State 
registration pursuant to § 1222.23 shall 
not be registered by a State or included 
on the AMC National Registry if such 
AMC, in whole or in part, directly or 
indirectly, is owned by any person who 
has had an appraiser license or 
certificate refused, denied, cancelled, 
surrendered in lieu of revocation, or 
revoked in any State for a substantive 
cause, as determined by the appropriate 
State appraiser certifying and licensing 
agency. 

(2) An AMC subject to State 
registration pursuant to § 1222.23 is not 
barred by paragraph (a)(1) of this section 
from being registered by a State or 
included on the AMC National Registry 
if the license or certificate of the 
appraiser with an ownership interest 
was not revoked for a substantive cause 
and has been reinstated by the State or 
States in which the appraiser was 
licensed or certified. 

(b) Good moral character of owners. 
An AMC shall not be registered by a 
State if any person that owns more than 
10 percent of the AMC— 

(1) Is determined by the State 
appraiser certifying and licensing 
agency not to have good moral 
character; or 

(2) Fails to submit to a background 
investigation carried out by the State 
appraiser certifying and licensing 
agency. 

§ 1222.25 Requirements for Federally 
regulated appraisal management 
companies. 

(a) Requirements in providing 
services. To provide appraisal 
management services for a creditor or 
secondary mortgage market participant 
relating to a covered transaction, a 
Federally regulated AMC must comply 
with the requirements in § 1222.23(b)(2) 
through (5). 

(b) Ownership limitations. (1) A 
Federally regulated AMC shall not be 
included on the AMC National Registry 
if such AMC, in whole or in part, 
directly or indirectly, is owned by any 
person who has had an appraiser license 
or certificate refused, denied, cancelled, 
surrendered in lieu of revocation, or 
revoked in any State for a substantive 
cause, as determined by the ASC. 

(2) A Federally regulated AMC is not 
barred pursuant to paragraph (b)(1) of 
this section from being included on the 
AMC National Registry if the license or 
certificate of the appraiser with an 
ownership interest was not revoked for 
substantive cause and has been 
reinstated by the State or States in 
which the appraiser was licensed or 
certified. 

(c) Reporting information for the AMC 
National Registry. A Federally regulated 
AMC must report to the State or States 
in which it operates the information 
required to be submitted by the State to 
the Appraisal Subcommittee pursuant to 
the Appraisal Subcommittee’s policies 
regarding the determination of the AMC 
National Registry fee, including but not 
necessarily limited to the collection of 
information related to the limitations set 
forth in this section, as applicable. 

§ 1222.26 Information to be presented to 
the Appraisal Subcommittee by 
participating States. 

Each State electing to register AMCs 
for purposes of permitting AMCs to 
provide appraisal management services 
relating to covered transactions in the 
State must submit to the Appraisal 
Subcommittee the information required 
to be submitted by Appraisal 
Subcommittee regulations or guidance 
concerning AMCs that operate in the 
State. 

Dated: April 21, 2015. 
Thomas J. Curry, 
Comptroller of the Currency. 

By order of the Board of Governors of the 
Federal Reserve System, April 29, 2015 
Robert deV. Frierson, 
Secretary of the Board. 

Dated: April 21, 2015. 
Robert E. Feldman, 
Executive Secretary. 

By order of the Board of Directors. 
Federal Deposit Insurance Corporation. 

Dated: April 14, 2015. 
Richard Cordray, 
Director, Bureau of Consumer Financial 
Protection. 

Dated: March 23, 2015. 
Melvin L. Watt, 
Director, Federal Housing Finance Agency. 

In concurrence: 
Dated: April 22, 2015. 

Gerard Poliquin, 
Secretary of the Board, NCUA. 
[FR Doc. 2015–12719 Filed 6–8–15; 8:45 am] 

BILLING CODE 4810–33–P; 6210–01–P; 6714–01–P; 
7535–01–P; 4810–AM–P; 8070–01–P 
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