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TTEEXXAASS                                        AAPPPPRRAAIISSEERR  LLIICCEENNSSIINNGG  &&  CCEERRTTIIFFIICCAATTIIOONN  BBOOAARRDD  

 
 

 

P.O. Box 12188  Austin, Texas 78711-2188 ● 512-936-3001 ● www.talcb.texas.gov 
 

 

MEETING AGENDA 
Texas Appraiser Licensing & Certification Board 

 Room 170, TALCB Headquarters Office 
Stephen F. Austin State Office Building 

1700 North Congress, Austin, Texas 78701 
 

Friday, May 9, 2014, 10:00 a.m. 
 
 

CALL TO ORDER 
 

 
1. Call to order and pledges of allegiance 

 
2. Roll call and discussion and possible action to excuse Board member absences, if any 

 
3. Welcome new Board members and recognize outgoing Board members 

 
 

PUBLIC COMMENTS 
 

4. Comments from members of the public regarding non-agenda items 
 
 

CONSENT AGENDA 
 

5. Ratification of the official record of the February 21, 2014 Board meeting as approved for 
posting on the website by the Secretary of the Board 

 
6. Approval of agreed final orders and surrenders in the matter of: 

a. (Marvin Reshun Hassell, TX-1340068-T) 
b. (Jason Greg Wampler, TX-1340341-T) 
c. (Sidney Patrick Victory, III, TX-1340188-T) 
d. Audit# 14-042 (Steven Price Poland, TX-1340256-T) 
e. Complaint# 14-018 (Christopher Shiao, TX-1336510-L) 
f. Complaint# 13-296 (James Shaun Blackmon, TX-1322168-R) 
g. Complaint# 13-328 (Raymond C. Harrison, TX-1324528-G) 
h. Complaint# 13-256 (Paul George Zacour, TX-1322726-G) 
i. Complaint# 14-021 (Jason Paul Grubert, TX-1337394-R) 
j. Complaint# 13-330 (Duncan Clark Gimpel, Jr., TX-1326989-G) 
k. Complaint# 13-301 (Michael John Braught, TX-1333875-R) 
l. Complaint# 13-224 (Kenneth Lynwood Becker, TX-1338662-R) 
m. Complaint# 14-036 (Michael W. Langer, TX-1333611-L) 
n. Complaint# 13-251 (Chencheng Jack Wu, TX-1322574-G) 
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EXECUTIVE SESSION 
 

7. Executive session to receive advice of counsel  pursuant to Texas Government Code §551.071 
 
 

COMMITTEE REPORTS 
 

8. Report by AMC Advisory Committee 
 

9. Report by Budget Committee 
 

10. Report by Enforcement Committee 
 

11. Report by Executive Committee 
 
 

STAFF REPORTS 
 

12. Staff reports by Commissioner, Deputy Commissioner, and Division Directors, which may 
include reports on processes, monthly activities and statistical data for communications, 
licensing, education, information technology, staff services, and enforcement; current topics 
related to regulation of real estate appraisers; discussion of topics raised by monthly reports; 
introduction of new employees; and questions by Board members to staff regarding issues raised 
by the staff reports 

 
 

RULES FOR POSSIBLE ADOPTION 
 

13. Discussion and possible action to adopt amendments to 22 TAC §153.1. Definitions  
 

14. Discussion and possible action to adopt amendments to 22 TAC Chapter 157, Rules Relating to 
Practice and Procedure:  

a. 22 TAC §157.3. Scope of Rules  
b. 22 TAC §157.4. Computation of Time  
c. 22 TAC §157.5. Conduct and Decorum  
d. 22 TAC §157.6. Request for Advisory Opinions  
e. 22 TAC §157.7. Denial of a License  
f. 22 TAC §157.8. Adverse Action Against a Licensee or Registrant 
g. 22 TAC §157.9. Notice of Hearing  
h. 22 TAC §157.11. Contested Cases; Entry of Appearance; Continuance  
i. 22 TAC §157.12. Failure to Attend Hearing; Default Judgment  
j. 22 TAC §157.13. Ex Parte Consultations  
k. 22 TAC §157.14. Informal Disposition 
l. 22 TAC §157.15. Decision  
m. 22 TAC §157.17. Final Decisions and Orders  
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n. 22 TAC §157.18. Motions for Rehearing; Finality of Decisions  
o. 22 TAC §157.20. Judicial Review 
p. 22 TAC §157.25. Temporary Suspension 

 
 

RULES FOR POSSIBLE PROPOSAL 
 

15. Discussion and possible action to propose amendments to 22 TAC Chapter 153, Rules Relating 
to Provisions of the Texas Appraiser Licensing and Certification Act: 

a. 22 TAC §153.3. The Board 
b. 22 TAC §153.5. Fees 
c. 22 TAC §153.8. Scope of Practice 
d. 22 TAC §153.9. Applications 
e. 22 TAC §153.10. Issuance of Certification, License, or Trainee Approval 
f. 22 TAC §153.11. Examinations 
g. 22 TAC §153.13. Educational Requirements 
h. 22 TAC §153.15. Experience Required for Certification or Licensing 
i. 22 TAC §153.17. Renewal or Extension of Certification and License or Renewal of 

Trainee Approval 
j. 22 TAC §153.18. Appraiser Continuing Education (ACE) 
k. 22 TAC §153.19. Licensing and Certification for Persons with Criminal Histories 
l. 22 TAC §153.20. Guidelines for Revocation, Suspension, Denial of Licensure or 

Certification; Probationary Licensure 
m. 22 TAC §153.21. Appraiser Trainees and Sponsors 
n. 22 TAC §153.23. Inactive Status 
o. 22 TAC §153.24. Complaint Processing 
p. 22 TAC §153.25. Temporary Out-of-State Appraiser Registration 
q. 22 TAC §153.26. Identity Theft 
r. 22 TAC §153.27. Certification and Licensure by Reciprocity 
s. 22 TAC §153.33. Signature or Endorsement of Appraisal 
t. 22 TAC §153.37. Criminal Matters Referred to Law Enforcement 

 
 

RULES FOR POSSIBLE REPEAL 
 

16. Discussion and possible action to repeal 22 TAC §153.16. Provisional License 
 
 

RULE REVIEW 
 

17. Discussion and possible action to close the review of: 
a. 22 TAC, Chapter 155, Rules Relating to Standards of Practice 
b. 22 TAC, Chapter 157, Rules Relating to Practice and Procedure 
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18. Discussion and possible action to open the review of 22 TAC, Chapter 159, Rules relating to the 
Provisions of the Texas Appraisal Management Company Registration and Regulation Act 

 
 

PENDING BUSINESS 
 

19. Discussion and possible action on recommendations from the Enforcement Committee 
regarding 

a. Changing the language in Board orders from “certified funds” to “cashier’s check or 
money order” to clarify how respondents may submit payment for administrative penalties 

b. Including the category of property being appraised in all Board orders 
c. Retaining criteria that PIC members be certified USPAP instructors  
d. Taking no additional action to inform SOAH of the federally mandated deadline for 

processing complaints 
e. Adopting flow charts of complaint process for posting on the website 

 
20. Discussion and possible action on recommendations from the Executive Committee regarding 

a. Annual half-day Board training workshop 
b. Process for leadership transition 
c. Statutory per diem and travel reimbursement policy, including election by Board members at time of 

appointment 
d. ASB program for drop-shipping USPAP to Texas appraisers 
e. Procedure for adding items to an agenda 

 
 

NEW BUSINESS 
 

21. Discussion and possible action regarding submission of comments to the Bureau of Consumer 
Finance Protection and other federal agencies regarding proposed federal rules for AMCs 
 

22. Discussion and possible action on recommendations from the Budget Committee regarding 
draft FY2015 budget for the Board 
 

23. Discussion and possible action regarding the Agency’s Strategic Plan for FY2015-2019 
 

24. Discussion and possible action regarding alternative standards for evaluating required experience 
for certification 

 
 

OTHER BUSINESS 
 

25. Request for potential future meeting agenda items 
 

26. Discussion and possible action to schedule future meeting dates  
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27. Adjourn 
 
 

The Texas Appraiser Licensing and Certification Board may meet with its attorney in 
executive session on any item listed above as authorized by the Texas Open Meetings Act, 
Tex. Gov’t Code, §551.071. 
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AGENDA ITEM 1 
 

Call to order and pledges of allegiance. 
 
Texas Pledge 
“Honor the Texas flag, I pledge allegiance to thee, Texas, one state under God, one and 
indivisible.” 

 
 

AGENDA ITEM 2 
 

Roll call and discussion and possible action to excuse Board member absences, if any. 
 
 
RECOMMENDED MOTION 
 MOVED, that the absence(s) of ____________________________________ for the 
 May 9, 2014 Board meeting is/are hereby excused.    

 
 

AGENDA ITEM 3 
 

Welcome new Board members and recognize outgoing members. 
 
 

AGENDA ITEM 4 
 

Comments from members of the public regarding non-agenda items. 
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CONSENT AGENDA 

 
 

AGENDA ITEM 5 
 
Ratification of the official record of the February 21, 2014 Board meeting as approved for posting 
on the website by the Secretary of the Board. 
 
 

FOR REFERENCE: 
22 TAC §153.24. Complaint Processing. 

 
 

AGENDA ITEMS 6(a)-(n) 
 
Approval of agreed final orders and surrenders in the matter of: 

a. (Marvin Reshun Hassell, TX-1340068-T) 
b. (Jason Greg Wampler, TX-1340341-T) 
c. (Sidney Patrick Victory, III, TX-1340188-T) 
d. Audit# 14-042 (Steven Price Poland, TX-1340256-T) 
e. Complaint# 14-018 (Christopher Shiao, TX-1336510-L) 
f. Complaint# 13-296 (James Shaun Blackmon, TX-1322168-R) 
g. Complaint# 13-328 (Raymond C. Harrison, TX-1324528-G) 
h. Complaint# 13-256 (Paul George Zacour, TX-1322726-G) 
i. Complaint# 14-021 (Jason Paul Grubert, TX-1337394-R) 
j. Complaint# 13-330 (Duncan Clark Gimpel, Jr., TX-1326989-G) 
k. Complaint# 13-301 (Michael John Braught, TX-1333875-R) 
l. Complaint# 13-224 (Kenneth Lynwood Becker, TX-1338662-R) 
m. Complaint# 14-036 (Michael W. Langer, TX-1333611-L) 
n. Complaint# 13-251 (Chencheng Jack Wu, TX-1322574-G) 

 
 
STAFF RECOMMENDATION 

Ratify and approve all items on the Consent Agenda as presented. 
 
 
RECOMMENDED MOTION 

MOVED, that the Board ratify and approve all items on the Consent Agenda as 
presented.  
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Minutes accompanying meeting video from February 21, 2014 

 

These minutes set out the agenda item and any action taken on each item. To hear the full 
discussion on any agenda item, click on the link, and you will be taken directly to that section of 
the meeting video. Note, while the written portion of the minutes below are published in agenda 
order, the Board may have taken items out of order. 
 
The minutes are initially approved by the Board Secretary for only publication on the website 
and become the official record upon ratification by a majority of the Board at a future meeting.  

 
 

AGENDA ITEM 1 - Call to order and pledges of allegiance  
 
AGENDA ITEM 2 - Roll call and discussion and possible action to excuse Board member 
absences, if any  
 
A roll call was conducted by the recording secretary and the following members of the Board, 
constituting a quorum, answered present: Chair, Mr. Walker R. Beard, Vice Chair, Ms. Jamie S. 
Wickliffe, Secretary, Ms. Laurie C. Fontana, Mr. Patrick Carlson, Mr. Luis F. De La Garza, Mr. 
Mark McAnally, Ms. Shannon McClendon, and Mr. Clayton Black. 
 
Mr. Keith Kidd was excused due to current military service. 
 
AGENDA ITEM 3 - Election of officers  
 
ACTION TAKEN: Mr. Beard opened the floor for nominations for Chair. Hearing none, Mr. De 
La Garza moved to nominate Ms. Wickliffe as recommended by the Executive Committee. Ms. 
McClendon seconded the motion, and the Board elected Ms. Wickliffe for Chair unanimously. 
 
Mr. Beard opened the floor for nominations for Vice Chair. Hearing none, Ms. Wickliffe moved 
to nominate Ms. Fontana as recommended by the Executive Committee. Mr. De La Garza 
seconded the motion, and the Board elected Ms. Fontana for Vice Chair unanimously. 
 
Mr. Beard opened the floor for nominations for Secretary. Hearing none, Ms. McClendon moved 
to nominate Mr. McAnally as recommended by the Executive Committee. Ms. Fontana seconded 
the motion, and the Board elected Mr. McAnally for Secretary unanimously. 
 
The Chair called for a break. 
As elected, Ms. Wickliffe assumed the Chair and reconvened the meeting at 10:15 am. 
 
AGENDA ITEM 4 - Committee appointments  
 
No action was taken. The Chair requested two weeks to publish her list of appointments. 
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AGENDA ITEM 5 - Discussion and possible action regarding appointments to Peer Investigative 
Committees  
 
ACTION TAKEN: The Chair, with the consent of the Executive Committee, appointed Glenn 
Garoon, Robert F. Hetrick, Mark A. Lewis, Peter Mark Loftus, Deloris Kraft-Longoria, Jim D. 
Pearson, and Dane Sever to Peer Investigative Committees for a period of one year. 
 
AGENDA ITEM 6 - Comments from members of the public regarding non-agenda items  
Comments were made by Mr. Don Griffin, representing Vinson & Elkins LLP, regarding a 
request for a contact person to communicate directly with the Board 
Comments were made by Mr. Bobby Crisp, representing the Association of Texas Appraisers, 
regarding the organization's updates and announcements 
 
AGENDA ITEM 7 - Executive session to receive advice of counsel pursuant to Texas 
Government Code §551.071  
 
No action was taken. Executive session was not needed. 
 
AGENDA ITEM 8 - Ratification of the official record of the November, 21, 2013, and 
November 22, 2013, Board meetings as approved for posting on the website by the Secretary of 
the Board  
 
ACTION TAKEN: Ms. McClendon moved to ratify the minutes as approved for publication by 
the Board Secretary with corrections and requests as she presented and will discuss further with 
staff. Ms. Fontana seconded the motion, and the Board approved the motion unanimously. 
 
AGENDA ITEM 9 - Approval of agreed final orders and surrenders in the matter of:  
a. Complaint #13-196 (Ronald Owlen Davis, TX-1322256-R) 
b. Complaint #13-099 (Abbie Gail Hawkins, TX-1338340-R) 
c. Complaint #14-037 (Christos Catechis, TX-1320570-R) 
d. Complaint #13-197 & 13-277 (Robert Wyman Hawkins, Jr., TX-1335830-R) 
e. Complaint #13-314 (Michael Lidney Molnari, TX-1336760-R) 
f. Complaint #13-305 (Lateef A. Akanji, TX-1335567-R) 
g. Complaint #13-200 (Lee Ragland, TX-1331036-R) 
h. Complaint #11-015 (William Eugene Smith, TX-1320169-R) 
i. Complaint #13-269 (George William Cornelius, TX-1323630-G) 
j. Complaint #13-244 (Susie Jordan, TX-1329421-G) 
k. Complaint #13-215 & 13-236 (Elbert Eugene Dagley, TX-1328317-R) 
l. Complaint #13-124 & 14-052 (Israel R. Galindo, TX-1337554-R) 
m. Complaint #13-240 (Burton Craig Clemmer, TX-1320486-G) 
 
ACTION TAKEN: Items 9a, 9b, 9c, 9e, 9g, 9h, 9k, 9l were taken together as one item. Mr. De 
La Garza moved to approve these enforcement matters. Ms. Fontana seconded the motion, and 
the Board approved the motion unanimously. 
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Mr. De La Garza moved to approve item 9d. Ms. Fontana seconded the motion, and the Board 
approved the motion unanimously. 
 
Mr. Beard moved to approve item 9f. Ms. McClendon seconded the motion, and the Board 
approved the motion unanimously. 
 
Mr. McAnally moved to approve items 9i, 9j, and 9m. Ms. Fontana seconded the motion, and the 
Board approved the motion unanimously. 
 
The Chair called for a break at 11:12 am. 
The Chair reconvened the meeting at 11:25 am. 
 
AGENDA ITEM 10 - Report by AMC Advisory Committee  
 
AGENDA ITEM 11 - Report by Enforcement Committee  
 
AGENDA ITEM 12 - Report by Executive Committee  
 
The Chair called for a break at 12:40 pm. 
The Chair reconvened the meeting at 12:52 pm. 
 
AGENDA ITEM 13 - Staff reports on processes, monthly activities, and statistical data  
Mr. Douglas Oldmixon, Commissioner 
Ms. Melissa Huerta, Director of Staff & Support Services 
Mr. Mark Mrnak, Director of Standards & Enforcement Services 
 
AGENDA ITEM 14 - Discussion and possible action to adopt amendments to 22 TAC §153.11. 
Examinations  
 
ACTION TAKEN: Ms. McClendon moved for the adoption of the rule as published. Ms. 
Fontana seconded the motion, and the Board approved the motion unanimously. 
 
AGENDA ITEM 15 - Discussion and possible action to adopt amendments to 22 TAC §153.20. 
Guidelines for Revocation, Suspension, Denial of Licensure; Probation License  
 
ACTION TAKEN: Mr. De La Garza moved for the adoption of the rule as published. Ms. 
McClendon seconded the motion, and the Board approved the motion unanimously. 
 
AGENDA ITEM 16 - Discussion and possible action to adopt amendments to 22 TAC §153.21. 
Appraiser Trainees and Sponsors  
Comments were made by Mr. Joe Woller, representing the Foundation Appraisers Coalition of 
Texas, in support of the amendments as proposed 
Comments were made by Mr. Wayne Mayo, representing himself, in support of the amendments 
as proposed 
Comments were made by Mr. Bobby Crisp, representing the Association of Texas Appraisers, in 
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support of the amendments as proposed 
Comments were made by Mr. Wayne Mayo, representing himself, in support of the amendments 
as proposed 
 
ACTION TAKEN: Mr. De La Garza moved for the adoption of the rule as published. Mr. Beard 
seconded the motion, and the Board approved the motion unanimously. 
 
AGENDA ITEM 17a - Discussion and possible action to propose amendments to 22 TAC 
§153.1. Definitions  
 
ACTION TAKEN: Ms. McClendon moved that the amendments be proposed for publication in 
the Texas Register for public comment as recommended by staff. Mr. De La Garza seconded the 
motion, and the Board approved the motion unanimously. 
 
AGENDA ITEM 17b - Discussion and possible action to propose amendments to 22 TAC 
§153.9. Applications  
 
No action was taken. This item was referred to the Executive Committee for a recommendation. 
 
AGENDA ITEM 18 - Discussion and possible action to propose amendments to 22 TAC Chapter 
157:  
a. 22 TAC §157.3. Scope of Rules  
b. 22 TAC §157.4. Computation of Time  
c. 22 TAC §157.5. Conduct and Decorum  
d. 22 TAC §157.6. Request for Advisory Opinions  
e. 22 TAC §157.7. Denial of a License  
f. 22 TAC §157.8. Adverse Action Against a Licensee or Registrant 
g. 22 TAC §157.9. Notice of Hearing  
h. 22 TAC §157.11. Contested Cases; Entry of Appearance; Continuance  
i. 22 TAC §157.12. Failure to Attend Hearing; Default Judgment  
j. 22 TAC §157.13. Ex Parte Consultations  
k. 22 TAC §157.14. Informal Disposition 
l. 22 TAC §157.15. Decision  
m. 22 TAC §157.17. Final Decisions and Orders  
n. 22 TAC §157.18. Motions for Rehearing; Finality of Decisions  
o. 22 TAC §157.20. Judicial Review 
p. 22 TAC §157.25. Temporary Suspension 
 
ACTION TAKEN: Ms. McClendon moved that the amendments be proposed for publication in 
the Texas Register for public comment withholding the discussed verbiage in §157.5. Ms. 
Fontana seconded the motion, and the Board approved the motion unanimously. 
 
AGENDA ITEM 19 - Discussion and possible action to propose review of 22 TAC Chapter 153, 
Rules Relating to Provisions of the Texas Appraiser Licensing and Certification Act  
 
ACTION TAKEN: Ms. Fontana moved that 22 TAC Chapter 153 be opened for rule review and 
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submitted for publication in the Texas Register for public comment as recommended by staff. 
Mr. Black seconded the motion, and the Board approved the motion by a vote of 6 to 2, with Mr. 
De La Garza and Ms. McClendon voting Nay. 
 
AGENDA ITEM 20a - Discussion and possible action on recommendations from the Executive 
Committee regarding framework for orientation and mentorship of new Board members and 
annual Board workshop  
 
ACTION TAKEN: Mr. McAnally moved to adopt the policy regarding annual training and 
mentor assignments for the Board as presented. Mr. Black seconded the motion. After 
discussion, the motion was withdrawn. 
 
Mr. De La Garza moved for a Board directive for half day training in November of every year. 
Mr. Beard seconded the motion, and the Board approved the motion unanimously. 
 
AGENDA ITEM 20b - Discussion and possible action on recommendations from the Executive 
Committee regarding framework for leadership transition  
 
ACTION TAKEN: Ms. McClendon moved to accept a practice of the Board to have the 
Executive Committee recommend a slate of officers and to accept floor nominations from any 
other Board member at the last calendar Board meeting of the year for election the following 
February. Mr. McAnally seconded the motion, and the Board approved the motion unanimously. 
 
AGENDA ITEM 20c - Discussion and possible action on recommendations from the Executive 
Committee regarding clarification of statutory per diem provisions  
 
ACTION TAKEN: Ms. McClendon moved to refer this item to the Executive Committee for a 
recommendation. Mr. Beard seconded the motion, and the Board approved the motion 
unanimously. 
 
AGENDA ITEM 21 - Discussion and possible action regarding approaches to enable appraisers 
to earn ACE credit when Board staff makes presentations  
 
ACTION TAKEN: Ms. McClendon moved to refer this item to the Education Committee for a 
recommendation. Ms. Fontana seconded the motion, and the Board approved the motion 
unanimously. 
 
AGENDA ITEM 22 - Discussion and possible action to approve agency Investment Policies  
 
ACTION TAKEN: Mr. Beard moved to approve the existing policy as recommended by staff. 
Mr. De La Garza seconded the motion, and the Board approved the motion unanimously with the 
exception of Ms. McClendon who abstained. 
 
AGENDA ITEM 23 - Discussion of ASB program for a current version of USPAP to be drop-
shipped to all appraisers in Texas  
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AGENDA ITEM 24 - Discussion and possible action on current and 2015 AQB education 
criteria  
 
No action was taken. 
 
AGENDA ITEM 25 - Discussion and possible action regarding a timeline and process for review 
of existing Board policies  
 
ACTION TAKEN: Ms. McClendon moved to refer this item to the Executive Committee for a 
recommendation. Mr. Beard seconded the motion, and the Board approved the motion 
unanimously. 
 
AGENDA ITEM 26 - Discussion of Commissioner’s directions to staff on responses to requests 
from Board members  
 
AGENDA ITEM 27 - Discussion and possible action to approve changes to TALCB forms:  
a. Appraisal Management Company (AMC) Request for Active Status 
b. Appraisal Management Company (AMC) Change of AMC Place of Business 
c. Appraisal Management Company (AMC) Change of Designated In-State Agent Information 
d. Appraisal Management Company (AMC) Change of Appraiser Information 
e. Notice of DBA for an AMC 
f. Change of Name for License Holder 
 
ACTION TAKEN: Ms. McClendon moved to approve the forms as presented. Mr. De La Garza 
seconded the motion, and the Board approved the motion unanimously. 
 
AGENDA ITEM 28 - Report of the Appraisal Subcommittee  
 
AGENDA ITEM 29 - Request for potential future meeting agenda items  
 
Ms. McClendon requested future items to discuss letters sent to Board members from Governor 
Rick Perry regarding the responsibilities of Board members and an upcoming agency audit. She 
also requested discussion regarding possible budget revisions as a result of back pay per diems, 
audits, staff bonuses, and expenses. In addition, Ms. McClendon requested agenda items to 
explore the possibilities of hiring an Administrative Law Judge and an Executive Director solely 
for TALCB, and to establish a policy to communicate federal and jurisdictional deadlines to the 
State Office of Administrative Hearings. 
 
AGENDA ITEM 30 - Discussion and possible action to schedule future meeting dates  
 
No action was taken. 
 
AGENDA ITEM 31 - The Chair adjourned the meeting at 3:17 pm.  
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FOR REFERENCE 
 

§153.24. Complaint Processing. 
(a) Receipt of a Complaint Intake Form by 

the board does not constitute the filing of a 

formal complaint by the board against the 

individual named on the Complaint Intake 

Form. Upon receipt of a signed Complaint 

Intake Form, staff shall: 

  (1) assign the complaint a case number in 

the complaint tracking system; and 

  (2) send written acknowledgement of 

receipt to the complainant.  

(b) If the staff determines at any time that 

the complaint is not within the board's 

jurisdiction or that no violation exists, the 

complaint shall be dismissed with no further 

processing. The board or the commissioner 

may delegate to staff the duty to dismiss 

complaints.  

(c) A complaint alleging mortgage fraud or 

in which mortgage fraud is suspected: 

  (1) may be investigated covertly; and 

  (2) shall be referred to the appropriate 

prosecutorial authorities. 

(d) Staff may request additional information 

necessary to determine how to proceed with 

the complaint from any person. 

(e) As part of a preliminary investigative 

review, a copy of the Complaint Intake 

Form and all supporting documentation shall 

be sent to the respondent unless the 

complaint qualifies for covert investigation 

and the Standards and Enforcement Services 

Division deems covert investigation 

appropriate. 

(f) The respondent shall submit a response 

within 20 days of receiving a copy of the 

Complaint Intake Form. The 20-day period 

may be extended for good cause upon 

request in writing or by e-mail. The response 

shall include the following: 

  (1) a copy of the appraisal report that is the 

subject of the complaint; 

  (2) a copy of the respondent's work file 

associated with the appraisal(s) listed in the 

complaint, with the following signed 

statement attached to the work file(s): I 

SWEAR AND AFFIRM THAT EXCEPT 

AS SPECIFICALLY SET FORTH 

HEREIN, THE COPY OF EACH AND 

EVERY APPRAISAL WORK FILE 

ACCOMPANYING THIS RESPONSE IS 

A TRUE AND CORRECT COPY OF THE 

ACTUAL WORK FILE, AND NOTHING 

HAS BEEN ADDED TO OR REMOVED 

FROM THIS WORK FILE OR ALTERED 

AFTER PLACEMENT IN THE WORK 

FILE. (SIGNATURE OF RESPONDENT);  

  (3) a narrative response to the complaint, 

addressing each and every item in the 

complaint; 

  (4) a list of any and all persons known to 

the respondent to have actual knowledge of 

any of the matters made the subject of the 

complaint and, if in the respondent's 

possession, contact information;  

  (5) any documentation that supports 

respondent's position that was not in the 

work file, as long as it is conspicuously 

labeled as non-work file documentation and 

kept separate from the work file. The 

respondent may also address other matters 

not raised in the complaint that the 

respondent believes need explanation; and 

  (6) a signed, dated and completed copy of 

any questionnaire sent by board staff. 

(g) Staff will evaluate the complaint within 

three months of receipt of the response from 

respondent to determine whether sufficient 

evidence of a potential violation of 

TALCB's statutes or rules, or the Uniform 

Standards of Professional Appraisal Practice 

(USPAP) exists to pursue investigation and 

possible formal disciplinary action. If the 

staff determines that there is no jurisdiction, 

no violation exists, or there is insufficient 

evidence to prove a violation, or the 

complaint warrants dismissal, including 

contingent dismissal, under subsection (j) of 

this section, the complaint shall be 

dismissed with no further processing. 

(h) If the complaint is not dismissed under 

subsection (g) of this section, a formal 

Page 19 of 255



FOR REFERENCE 
 

complaint will be opened and it will be 

investigated by a staff investigator or peer 

investigative committee, as appropriate. 

Staff may also open a formal complaint on 

its own motion. A written notice that a 

formal complaint has been opened will be 

sent to the complainant and respondent.  

(i) The staff investigator or peer 

investigative committee assigned to 

investigate a formal complaint shall prepare 

a report detailing its findings on a form 

approved by the board for that purpose. 

Reports prepared by a peer investigative 

committee shall be reviewed by the 

Standards and Enforcement Services 

Division, which shall determine the 

appropriate disposition of the complaint.  

(j) In determining the proper disposition of a 

formal complaint pending as of or filed after 

the effective date of this subsection, and 

subject to the maximum penalties authorized 

under Texas Occupations Code, §1103.552, 

staff, the administrative law judge in a 

contested case hearing and the board shall 

consider the following sanctions guidelines 

and list of non-exclusive factors as 

demonstrated by the evidence in the record 

of a contested case proceeding.  

  (1) For the purposes of these sanctions 

guidelines:  

    (A) A person will not be considered to 

have had a prior warning letter, contingent 

dismissal or discipline if that prior warning 

letter, contingent dismissal or discipline 

occurred more than seven (7) years ago;  

    (B) A prior warning letter, contingent 

dismissal or discipline given less than seven 

years ago will not be considered unless the 

board had taken final action against the 

person before the date of the appraisal that 

led to the subsequent disciplinary action;  

    (C) Prior discipline is defined as any 

sanction (including administrative penalty) 

received under a board final or agreed order;  

    (D) A violation refers to a violation of any 

provision of the Act, Board Rules or 

USPAP;  

    (E) "Minor deficiencies" is defined as 

violations of the Act, Board Rules or 

USPAP which do not impact the credibility 

of the appraisal assignment results, the 

assignment results themselves and do not 

impact the appraiser's honesty, 

trustworthiness or integrity to the board, the 

appraiser's clients or intended users of the 

appraisal service provided;  

    (F) "Serious deficiencies" is defined as 

violations of the Act, Board Rules or 

USPAP which do impact the credibility of 

the appraisal assignment results, the 

assignment results themselves or do impact 

the appraiser's honesty, trustworthiness or 

integrity to the board, the appraiser's clients 

or intended users of the appraisal service 

provided;  

    (G) "Remedial measures" include, but are 

not limited to, training, mentorship, 

education, reexamination, or any 

combination thereof; and  

    (H) The terms of a contingent dismissal 

agreement will be in writing and agreed to 

by all parties. If respondent completes all 

remedial measures required in the agreement 

within a certain prescribed period of time, 

the complaint will be dismissed with a non-

disciplinary warning letter.  

  (2) List of factors to consider in 

determining proper disposition of a formal 

complaint:  

    (A) Whether the Respondent has 

previously received a warning letter or 

contingent dismissal, and if so, the similarity 

of facts or violations in that previous 

complaint to the facts or violations in the 

instant complaint matter;  

    (B) Whether the Respondent has 

previously been disciplined;  

    (C) If previously disciplined, the nature of 

the discipline, including:  
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      (i) Whether it concerned the same or 

similar violations or facts;  

      (ii) The nature of the disciplinary 

sanctions imposed;  

      (iii) The length of time since the 

previous discipline;  

    (D) The difficulty or complexity of the 

appraisal assignment(s) at issue;  

    (E) Whether the violations found were of 

a negligent, grossly negligent or a knowing 

or intentional nature;  

    (F) Whether the violations found involved 

a single appraisal/instance of conduct or 

multiple appraisals/instances of conduct;  

    (G) To whom were the appraisal report(s) 

or the conduct directed, with greater weight 

placed upon appraisal report(s) or conduct 

directed at:  

      (i) A financial institution or their agent, 

contemplating a lending decision based, in 

part, on the appraisal report(s) or conduct at 

issue;  

      (ii) The board;  

      (iii) A matter which is actively being 

litigated in a state or federal court or before 

a regulatory body of a state or the federal 

government;  

      (iv) Another government agency or 

government sponsored entity, including, but 

not limited to, the United States Department 

of Veteran's Administration, the United 

States Department of Housing and Urban 

Development, the State of Texas, Fannie 

Mae, and Freddie Mac;  

      (v) A consumer contemplating a real 

property transaction involving the 

consumer's principal residence;  

    (H) Whether Respondent's violations 

caused any harm, including financial harm, 

and the amount of such harm;  

    (I) Whether Respondent acknowledged or 

admitted to violations and cooperated with 

the board's investigation prior to any 

contested case hearing;  

    (J) The level of experience Respondent 

had in the appraisal profession at the time of 

the violations, including:  

      (i) The level of appraisal credential 

Respondent held;  

      (ii) The length of time Respondent had 

been an appraiser;  

      (iii) The nature and extent of any 

education Respondent had received related 

to the areas in which violations were found; 

and  

      (iv) Any other real estate or appraisal 

related background or experience 

Respondent had;  

    (K) Whether Respondent can improve 

appraisal skills and reports through the use 

of remedial measures.  

  (3) The sanctions guidelines contained 

herein shall be employed in conjunction 

with the factors listed in paragraph (2) of 

this subsection to assist in reaching the 

proper disposition of a formal complaint:  

    (A) 1st Time Discipline Level 1--

violations of the Act, Board Rules, or 

USPAP which evidence minor deficiencies 

will result in one of the following outcomes:  

      (i) Dismissal;  

      (ii) Dismissal with non-disciplinary 

warning letter;  

      (iii) Contingent dismissal with remedial 

measures.  

    (B) 1st Time Discipline Level 2--

violations of the Act, Board Rules, or 

USPAP which evidence serious deficiencies 

will result in one of the following outcomes:  

      (i) Contingent dismissal with remedial 

measures;  

      (ii) A final order which imposes one or 

more of the following:  

        (I) Remedial measures;  

        (II) Required promulgation, adoption 

and implementation of written, preventative 

policies or procedures addressing specific 

areas of professional practice;  
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        (III) A probationary period with 

provisions for monitoring the appraiser's 

practice;  

        (IV) Restrictions on a certified 

appraiser's ability to sponsor any appraiser 

trainees;  

        (V) Restrictions on the scope of 

practice the appraiser is allowed to engage 

in for a specified time period or until 

specified conditions are satisfied;  

        (VI) Up to $250 in administrative 

penalties per act or omission which 

constitutes a violation(s) of USPAP, Board 

Rules or the Act, not to exceed $3,000 in the 

aggregate.  

    (C) 1st Time Discipline Level 3--

violations of the Act, Board Rules, or 

USPAP which evidence serious deficiencies 

and were done with knowledge, deliberately, 

willfully, or with gross negligence will 

result in a final order which imposes one or 

more of the following:  

      (i) A period of suspension;  

      (ii) A revocation;  

      (iii) Remedial measures;  

      (iv) Required promulgation, adoption 

and implementation of written, preventative 

policies or procedures addressing specific 

areas of professional practice;  

      (v) A probationary period with 

provisions for monitoring the appraiser's 

practice;  

      (vi) Restrictions on a certified appraiser's 

ability to sponsor any appraiser trainees;  

      (vii) Restrictions on the scope of practice 

the appraiser is allowed to engage in for a 

specified time period or until specified 

conditions are satisfied;  

      (viii) Up to $1,500 in administrative 

penalties per act or omission which 

constitutes a violation(s) of USPAP, Board 

Rules or the Act, up to the maximum $5,000 

statutory limit per complaint matter.  

    (D) 2nd Time Discipline Level 1--

violations of the Act, Board Rules, or 

USPAP which evidence minor deficiencies 

will result in one of the following outcomes:  

      (i) Dismissal;  

      (ii) Dismissal with non-disciplinary 

warning letter;  

      (iii) Contingent dismissal with remedial 

measures;  

      (iv) A final order which imposes one or 

more of the following:  

        (I) Remedial measures;  

        (II) Required promulgation, adoption 

and implementation of written, preventative 

policies or procedures addressing specific 

areas of professional practice;  

        (III) A probationary period with 

provisions for monitoring the appraiser's 

practice;  

        (IV) Restrictions on a certified 

appraiser's ability to sponsor any appraiser 

trainees;  

        (V) Restrictions on the scope of 

practice the appraiser is allowed to engage 

in for a specified time period or until 

specified conditions are satisfied;          

        (VI) Up to $250 in administrative 

penalties per act or omission which 

constitutes a violation(s) of USPAP, Board 

Rules or the Act, up to the maximum $1,000 

statutory limit per complaint matter.  

    (E) 2nd Time Discipline Level 2--

violations of the Act, Board Rules, or 

USPAP which evidence serious deficiencies 

will result in a final order which imposes 

one or more of the following:  

      (i) A period of suspension;  

      (ii) A revocation;  

      (iii) Remedial measures;  

      (iv) Required promulgation, adoption 

and implementation of written, preventative 

policies or procedures addressing specific 

areas of professional practice;  

      (v) A probationary period with 

provisions for monitoring the appraiser's 

practice;  

      (vi) Restrictions on a certified appraiser's 

ability to sponsor any appraiser trainees;  
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      (vii) Restrictions on the scope of practice 

the appraiser is allowed to engage in for a 

specified time period or until specified 

conditions are satisfied;  

      (viii) Up to $1,500 in administrative 

penalties per act or omission which 

constitutes a violation(s) of USPAP, Board 

Rules or the Act, up to the maximum $5,000 

statutory limit per complaint matter.  

    (F) 2nd Time Discipline Level 3--

violations of the Act, Board Rules, or 

USPAP which evidence serious deficiencies 

and were done with knowledge, deliberately, 

willfully, or with gross negligence will 

result in a final order which imposes one or 

more of the following:  

      (i) A period of suspension;  

      (ii) A revocation;  

      (iii) Remedial measures;  

      (iv) Required promulgation, adoption 

and implementation of written, preventative 

policies or procedures addressing specific 

areas of professional practice;  

      (v) A probationary period with 

provisions for monitoring the appraiser's 

practice;  

      (vi) Restrictions on a certified appraiser's 

ability to sponsor any appraiser trainees;  

      (vii) Restrictions on the scope of practice 

the appraiser is allowed to engage in for a 

specified time period or until specified 

conditions are satisfied;  

      (viii) Up to $1,500 in administrative 

penalties per act or omission which 

constitutes a violation(s) of USPAP, Board 

Rules or the Act, up to the maximum $5,000 

statutory limit per complaint matter.  

    (G) 3rd Time Discipline Level 1--

violations of the Act, Board Rules, or 

USPAP which evidence minor deficiencies 

will result in a final order which imposes 

one or more of the following:  

      (i) A period of suspension;  

      (ii) A revocation;  

      (iii) Remedial measures;  

      (iv) Required promulgation, adoption 

and implementation of written, preventative 

policies or procedures addressing specific 

areas of professional practice;  

      (v) A probationary period with 

provisions for monitoring the appraiser's 

practice;  

      (vi) Restrictions on a certified appraiser's 

ability to sponsor any appraiser trainees;  

      (vii) Restrictions on the scope of practice 

the appraiser is allowed to engage in for a 

specified time period or until specified 

conditions are satisfied;  

      (viii) $1,000 to $1,500 in administrative 

penalties per act or omission which 

constitutes a violation(s) of USPAP, Board 

Rules or the Act, up to the maximum $5,000 

statutory limit per complaint matter.  

    (H) 3rd Time Discipline Level 2--

violations of the Act, Board Rules, or 

USPAP which evidence serious deficiencies 

will result in a final order which imposes 

one or more of the following:  

      (i) A period of suspension;  

      (ii) A revocation;  

      (iii) Remedial measures;  

      (iv) Required promulgation, adoption 

and implementation of written, preventative 

policies or procedures addressing specific 

areas of professional practice;  

      (v) A probationary period with 

provisions for monitoring the appraiser's 

practice;  

      (vi) Restrictions on a certified appraiser's 

ability to sponsor any appraiser trainees;  

      (vii) Restrictions on the scope of practice 

the appraiser is allowed to engage in for a 

specified time period or until specified 

conditions are satisfied;  

      (viii) $1,500 in administrative penalties 

per act or omission which constitutes a 

violation(s) of USPAP, Board Rules or the 

Act, up to the maximum $5,000 statutory 

limit per complaint matter.  

    (I) 3rd Time Discipline Level 3--

violations of the Act, Board Rules, or 
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USPAP which evidence serious deficiencies 

and were done with knowledge, deliberately, 

willfully, or with gross negligence will 

result in a final order which imposes one or 

more of the following:  

      (i) A revocation; and  

      (ii) $1,500 in administrative penalties 

per act or omission which constitutes a 

violation(s) of USPAP, Board Rules or the 

Act, up to the maximum $5,000 statutory 

limit per complaint matter.  

    (J) 4th Time Discipline--violations of the 

Act, Board Rules or USPAP will result in a 

final order which imposes the following:  

      (i) A revocation; and  

      (ii) $1,500 in administrative penalties 

per act or omission which constitutes a 

violation(s) of USPAP, Board Rules or the 

Act, up to the maximum $5,000 statutory 

limit per complaint matter.  

    (K) Unlicensed appraisal activity will 

result in a final order which imposes a 

$1,500 in administrative penalties per 

unlicensed appraisal activity, up to the 

maximum $5,000 statutory limit per 

complaint matter.  

  (4) In addition, staff may recommend any 

or all of the following:  

    (A) Reducing or increasing the 

recommended sanction or administrative 

penalty for a complaint based on 

documented factors that support the 

deviation, including but not limited to those 

factors articulated under paragraph (2) of 

this subsection;  

    (B) Probating all or a portion of any 

sanction or administrative penalty for a 

period not to exceed five years;  

    (C) Requiring additional reporting 

requirements; and  

    (D) Such other recommendations, with 

documented support, as will achieve the 

purposes of the Act, the Rules, and/or 

USPAP.  

(k) Agreed resolutions of complaint matters 

pursuant to Texas Occupations Code 

§1103.458 or §1103.459 must be signed by 

the respondent, a representative of the 

Standards and Enforcement Services 

Division, and the commissioner. 
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P.O. Box 12188  Austin, Texas 78711-2188 ● 512-936-3001 ● www.talcb.texas.gov 
 

 
AGENDA ITEM 7 

 
Executive session to receive advice of counsel pursuant to Texas Government Code §551.071. 
 
Announcement by Chair to enter Executive Session: 
The time is ________.  The Board will now go into executive session to obtain the advice of legal 
counsel or discuss pending or contemplated litigation, including settlement offers and 
enforcement actions, pursuant to Texas Government Code §551.071.  We anticipate returning to 
open session in approximately ______ minutes. 
 
Announcement by Chair upon return from Executive Session: 
It is now ________ (time), and the Board is back from executive session and reconvening in open 
session. 
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AGENDA ITEM 8 

 
Report by AMC Advisory Committee. 
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AMC Advisory Committee Report May 9, 2014

Members: Laurie Fontana, Chair, Sara Oates and Lawrence McNamara
Since the February 2014 Board meeting, the AMC Advisory Committee held a 
Committee meeting on April 16, 2014. 

Meeting on April 16, 2014
Committee Members in attendance: Laurie Fontana, Sara Oates, and Lawrence 
McNamara

Staff in attendance: Douglas Oldmixon, Commissioner; Kristen Worman, General 
Counsel; Tony Slagle, Government Affairs; Mark Mrnak, Director-SES; Troy 
Beaulieu, Managing Attorney; Kyle Wolfe, Staff Attorney; and Jim Jacobs, 
Investigator.

Public in attendance: Rory Glover, Appraiser Trainee

The Committee discussed several items, including AMC complaints, compliance 
audits, proposed federal regulations for AMCs, alternate methods to place an 
appraiser on an AMC panel, reasonable and customary fees, and VA and FHA 
appraiser lists.  No specific action was taken at the meeting, but the Committee 
noted that staff would be drafting comments regarding the proposed federal 
regulations that would be presented to the Board.  The Committee continues to 
watch these developments and will consider the following issues at future meetings:

� AMC complaints, including developing a penalty matrix, and reasonable and 
customary fees

� Education program for AMCs
� Audits of AMCs
� Proposed federal regulations for AMCs
� Alternative methods for adding appraisers to AMC panels

The Committee will meet again by teleconference at 10:00am on May 22, 2014.
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AGENDA ITEM 9 

 
Report by Budget Committee. 
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AGENDA ITEM 10 

 
Report by Enforcement Committee. 
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Enforcement Committee Report May 9, 2014

Members: Laurie Fontana, Chair, Mark McAnally and Jesse Barba, Jr.
Since the February 2014 Board meeting, the Enforcement Committee held a 
committee meeting on April 16, 2014.

Committee Members in attendance: Laurie Fontana, Mark McAnally, and Jesse 
Barba, Jr.

Board Members in attendance: Luis de la Garza

Staff in attendance: Douglas Oldmixon, Commissioner; Kristen Worman, General 
Counsel; Ellen Sameth, OAG Assistant Attorney General; Tony Slagle, Government 
Affairs; Kyle Wolfe, Staff Attorney; Jim Jacobs, Investigator.

Public in attendance: Bobby Crisp on behalf of ATA; Joe Woller on behalf of 
FACT; Joe Escobedo (by telephone).

The Committee continued its work on the following items:
� preparation of a flow chart of the complaint process for the website
� display of disciplinary history on the website
� complaint processing, including complaints on older files, multiple complaints, 

staff initiated complaints, investigative conferences, contested cases, litigation 
negotiation process and committee policies

The Committee reviewed the changes made to the flow chart at the prior meeting 
and made additional revisions.  The Committee also reviewed another “summarized 
version” of the flow chart and requested staff to circulate both the revised flow chart 
and summarized version for feedback and possible posting on the website.  Bobby 
Crisp and Joe Woller suggested that the Committee consider posting the 
summarized version on the website and providing the more detailed version to 
appraisers if (and when) they are asked to respond to a complaint. The Committee 
asked if Mr. Crisp and Mr. Woller would be willing to circulate the two flow charts to 
ATA and FACT for comment and feedback, and they agreed to do so. Once the 
Committee approves revisions to the flow charts, staff will send the revised flow 
charts to Mr. Crisp and Mr. Woller for circulation and feedback to ATA and FACT. 
Staff will collect feedback and present to the Committee for review and further 
discussion.

Staff provided the Committee with an update on the progress of displaying 
disciplinary history on the website.  The IT Division is working on programming 
changes for the disciplinary history display, but the new display format will not be 
ready until the new website is released.  The Committee also discussed the 
requirement that disciplinary history be included for ten years. Staff provided the 
Committee with information regarding the requirement in the Administrative 
Procedure Act, Texas Government Code §2001.004, that the Board “index, cross-
index to statute and make available for public inspection” all of its final orders, 
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decisions and opinions. Because the Board uses the website to comply with this 
statutory mandate, staff recommended that the website continue to display 
disciplinary history for ten years, which is consistent with the records retention policy 
for Board final orders, decisions, and opinions. 
 
As part of its review of complaint processing, the Committee heard from Joe 
Escobedo regarding his experience as a complainant in a matter that was closed 
without disciplinary action.  Mr. Escobedo expressed concern that no disciplinary 
action was taken when there were two appraisal reports with conflicting information 
and that the review process took too long.  The Committee requested that someone 
from the Enforcement Division review the complaint and contact Mr. Escobedo to 
discuss further. Staff Attorney Kyle Wolfe agreed to review the matter and call Mr. 
Escobedo. 
 
The Committee also considered the following new items referred from the Board: 
• Changing the language in Board orders from “certified funds” to “cashier’s 

check or money order” to clarify how respondents may submit payment for 
administrative penalties 

• Including the type of property being appraised in agreed orders 
• Qualifications for PIC Committee Members and Mentors 
• Informing SOAH of the federally mandated 1-year deadline for complaint 

processing 
 
The Committee discussed and recommends changing the language in Board orders 
from “certified funds” to “cashier’s check or money order” to clarify how respondents 
may submit payment for administrative penalties.  The Committee also recommends 
that the Agreed Order template be revised to include the type of property that is the 
subject of the appraisal.  
 
The Committee considered whether to revise the qualifications for persons to be 
eligible to serve as Peer Investigative Committee (PIC) Members or Mentors.   The 
Committee concluded that the criteria that all PIC Members be certified USPAP 
instructors be continued, but requested staff to research whether alternative criteria 
might be established for Mentors and what those criteria might be before bringing a 
recommendation to the Board. 
 
The Committee discussed the need to inform SOAH of the one-year federally 
mandated deadline for complaint processing and concluded that no action was 
necessary because SOAH already has procedures in place for expedited processing 
and SES makes use of those procedures when necessary. 
 
Future items for Committee work include: 
 

• Issues regarding origin of staff initiated complaints, including upgrades 
between license categories; 

• Qualification criteria for Mentors;  
• Participation by Board members in Investigative Conferences;  
• Posting of disciplinary history on website; and  
• Application log reviews and enforcement compliance process. 
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The Committee appreciates the hours spent by staff and the members of the public who 
came to the Committee meeting and participated in the discussions. The Committee will 
hold its next meeting via teleconference on April 29, 2014 at 11:00am. 
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Report by Executive Committee. 
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EXECUTIVE COMMITTEE REPORT, MAY 9, 2014 
 
Since the February 2014 Board meeting, the Executive Committee met via teleconference 
on March 11, 2014 and April 16, 2014. 
 
Meeting on March 11, 2014 
 
Committee Members in attendance:  Jamie Wickliffe, Chair; Laurie Fontana, Vice Chair; 
and Mark McAnally, Secretary. 
 
Other Board Members in attendance:  Shannon McClendon 
 
Staff in attendance:  Douglas Oldmixon, Commissioner; and Kristen Worman, General 
Counsel. 
 
Public in attendance: None. 
 
The Committee considered proposed amendments to the following rules: 
 

 22 TAC §153.9  Applications  
 22 TAC §157.5  Conduct and Decorum 

 
The Committee recommends that the Board proceed with the amendments to 22 TAC 
§153.9 as proposed at the February 21, 2014 Board meeting.  The Committee directed 
Staff to include this proposed amendment to 22 TAC §153.9 on the agenda for the next 
Board meeting.  The Committee does not recommend proceeding with the proposed 
amendment to 22 TAC §157.5 and declined to present the amendment to the Board.  
 
The Committee considered the appointment of Gregory Reynolds as a PIC member.  With 
the advice and consent of the Committee, the Chair appointed Mr. Reynolds as a PIC 
member. 
 
The Committee also discussed whether to have USPAP manuals drop-shipped to Texas 
Appraisers.  For the following reasons, the Committee does not recommend proceeding 
with this action: 
 

 Cost (the approximate cost is $180,000; $30 x 6,000 appraisers) 
 This cost would require increased license fees to Texas appraisers 
 USPAP manual is available on the TALCB website as a free service  
 Most education providers already include a USPAP manual as part of the class 

enrollment fee for the USPAP update course 
 Some professional associations provide copies of the USPAP to their members 

as part of their membership fee, or for reduced cost 
 
The Committee requested Staff to include this item on the agenda for the next Board 
meeting for discussion and possible action. 
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The Committee discussed the submission of comments to the AQB on behalf of the Board 
and approved submission of comments by the Chair, since the deadline for submitting 
comments to the AQB is before the next scheduled Board meeting.  
 
Other items discussed by the Committee included: 
 

 Adopting a memorandum regarding a one-half day Board training workshop  
 Adopting a memorandum regarding a process for leadership transition 
 Posting Committee meetings to the website and attendance by other Board 

members not assigned to the Committee holding the meeting 
 
The Committee recommends the adoption of Board Memoranda regarding a one-half day 
Board training workshop and a process for leadership transition and requested that staff 
add these items to the Board’s agenda for discussion and possible action.  The Committee 
tabled the discussion about posting Committee meetings until a future meeting date and 
asked the General Counsel to research available options and the posting practices of 
other state agencies and institutions of higher education, including The Texas A&M 
University System. 

 
 

Meeting on April 16, 2014 
 
Committee Members in attendance:  Jamie Wickliffe, Chair; Laurie Fontana, Vice Chair; 
and Mark McAnally, Secretary. 
 
Staff in attendance:  Douglas Oldmixon, Commissioner; and Kristen Worman, General 
Counsel; Ellen Sameth, OAG  Assistant Attorney General; Tony Slagle, Government 
Affairs. 
 
Public in attendance: Joe Woller on behalf of FACT. 
 
The Committee discussed the following items: 
 

 Proposed Amendments to Chapter 153 pursuant to quadrennial rule review 
 Posting of Committee meetings on website and attendance by other Board 

members not assigned to the Committee holding the meeting 
 Timeline and process for review of existing Board policies 
 Clarification of statutory per diem provision §1103.058 and the existing per diem 

and travel expense reimbursement policy 
 Process for placing items on an agenda 
 Use of consent agendas 
 Use of Executive Session 
 Designation of Board Chair to receive any and all communications related to 

Harris County Flood Control Dist. v. Taub, et al, No. 955,392 and TALCB 
Complaint #13-145 

 
The Committee recommended approval of the proposed amendments to Chapter 153 
pursuant to quadrennial and directed staff to include the proposed amendments on the 
Board agenda. 
 
The Committee discussed the current practice regarding posting of Committee meetings in 
comparison to the practice of other state agencies and decided to continue the current 
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Board practice of posting Committee meetings on the website but not in the Texas 
Register.  This will allow Committees to retain the flexibility to hold Committee meetings 
via teleconference, while also allowing Committees to request that meetings be posted in 
the Texas Register for full Board attendance under special circumstances.  
 
The Committee considered a timeline and process for reviewing existing Board policies 
and requested staff to compile and forward those Board policies memorialized in writing by 
Ms. Lewis, former General Counsel to the Board, to the Committee for further review.  The 
Committee also requested staff to revise the existing statutory per diem and travel 
expense reimbursement policy for further consideration by the Committee at its next 
meeting before bringing a recommendation to the Board. 
 
The Committee discussed the current practice of allowing a single Board member to 
request items to be placed on an agenda and recommends rescinding this practice and 
returning to the previous practice of requiring that agenda items be approved by the Chair 
or a majority of the Board before being added to the agenda.  This practice is consistent 
with Robert’s Rules of Order, which the Board follows for other meeting practices and will 
allow for more efficient Board meetings.   
 
The Committee also discussed the practice of using consent agendas and requested staff 
to continue the practice of using consent agendas for the approval of Board meeting 
minutes and agreed orders, but not for staff reports.  Board members will retain the ability 
to pull items from the consent agenda for individual discussion.  
 
The Committee discussed the use of Executive Session and requested General Counsel 
to prepare a legal memo for further review at the next Committee meeting. 
 
The Committee discussed the option of designating the Board Chair to receive any and all 
communications related to Harris County Flood Control Dist. v. Taub, et al, No. 955,392 
and TALCB Complaint #13-145 but, on the advice of the OAG Assistant Attorney General 
and General Counsel, determined not to make this designation. 
 
The Committee will meet again on April 29, 2014 at 1:00pm via teleconference. 
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TTEEXXAASS                                        AAPPPPRRAAIISSEERR  LLIICCEENNSSIINNGG  &&  CCEERRTTIIFFIICCAATTIIOONN  BBOOAARRDD  

 
 

P.O. Box 12188  Austin, Texas 78711-2188 ● 512-936-3001 ● www.talcb.texas.gov 
 

 
AGENDA ITEM 12 

 
Staff reports by Commissioner, Deputy Commissioner, and Division Directors, which may 
include reports on processes, monthly activities and statistical data for communications, licensing, 
education, information technology, staff services, and enforcement; current topics related to 
regulation of real estate appraisers; discussion of topics raised by monthly reports; introduction of 
new employees; and questions by Board members to staff regarding issues raised by the staff 
reports. 
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Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 FYTD Total

Local Lines 15,926 16,098 11,660 11,684 17,463 16,921 14,820 104,572

TALCB LL 1,029 1,056 918 947 1,311 1,131 996 7,388
Total Calls 16,955 17,154 12,578 12,631 18,774 18,052 15,816 111,960

Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 FYTD Total
Licensing 297 281 161 206 261 210 221 1,637
Education 191 201 116 120 150 121 134 1,033
Inspector 8 9 9 12 14 18 8 78
Enforcement 15 18 14 12 21 15 10 105
TALCB Lic 14 8 11 8 11 7 3 62
TALCB Enf 4 0 0 3 2 0 1 10
Total 529 517 311 361 459 371 377 2,925

 
Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 FYTD Total

Licensing 4,113 3,798 2,733 2,730 4,893 4,322 3,955 26,544
Education 824 1,088 631 562 999 1,168 1,171 6,443
Inspector 58 63 38 24 44 57 71 355
Enforcement 94 99 81 86 59 58 91 568
TALCB Lic 103 117 105 126 99 120 79 749
TALCB Enf 7 17 15 12 6 15 1 73
Total 5,199 5,182 3,603 3,540 6,100 5,740 5,368 34,732

Reception and Communication Services Division

Walk Ins

Emails

Incoming Calls

C1 Report
FY 2014
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FISCAL END OF TOTAL G.R.L.& P TRAINEE TOTAL

YEAR MONTH GENERAL RESIDENTIAL LICENSE PROVISIONAL G.R.L. & P CHANGE TRAINEE CHANGE TOTAL CHANGE

FY-2010 Sep09 2,345 2,496 779 44 5,664 3 635 -9 6,299 -6

Oct09 2,347 2,499 773 44 5,663 -1 628 -7 6,291 -8

Nov09 2,352 2,505 758 44 5,659 -4 614 -14 6,273 -18

Dec09 2,354 2,508 750 41 5,653 -6 609 -5 6,262 -11

Jan10 2,352 2,507 747 34 5,640 -13 608 -1 6,248 -14

Feb10 2,351 2,508 733 28 5,620 -20 613 5 6,233 -15

Mar10 2,353 2,503 722 28 5,606 -14 623 10 6,229 -4

Apr10 2,358 2,500 712 28 5,598 -8 599 -24 6,197 -32

May10 2,361 2,498 707 27 5,593 -5 592 -7 6,185 -12

Jun10 2,360 2,500 694 28 5,582 -11 576 -16 6,158 -27

Jul10 2,355 2,490 683 28 5,556 -26 564 -12 6,120 -38

Aug10 2,358 2,488 671 27 5,544 -12 547 -17 6,091 -29

FY-2011 Sep10 2,366 2,486 651 23 5,526 -18 614 67 6,140 49

Oct-Dec10*

Jan11 2,361 2,470 626 21 5,478 -48 520 -94 5,998 -142

Feb11 2,370 2,472 628 21 5,491 13 534 14 6,025 27

Mar11 2,381 2,482 630 22 5,515 24 553 19 6,068 43

Apr11 2,379 2,486 629 22 5,516 1 561 8 6,077 9

May11 2,368 2,456 596 22 5,442 -74 518 -43 5,960 -117

Jun11 2,374 2,458 598 22 5,452 10 528 10 5,980 20

Jul11 2,379 2,463 604 22 5,468 16 538 10 6,006 26

Aug11 2,396 2,476 605 23 5,500 32 549 11 6,049 43

FY-2012 Sep11 2,403 2,480 606 23 5,512 12 567 18 6,079 30

Oct11 2,408 2,486 606 23 5,523 11 574 7 6,097 18

Nov11 2,417 2,484 614 23 5,538 15 584 10 6,122 25

Dec11 2,369 2,414 543 13 5,339 -199 500 -84 5,839 -283

Jan12 2,376 2,412 542 14 5,344 5 520 20 5,864 25

Feb12 2,358 2,387 527 13 5,285 -59 498 -22 5,783 -81

Mar12 2,364 2,382 522 13 5,281 -4 498 0 5,779 -4

Apr12 2,371 2,381 518 13 5,283 2 496 -2 5,779 0

May12 2,369 2,380 517 13 5,279 -4 498 2 5,777 -2

Jun12 2,375 2,381 513 11 5,280 1 502 4 5,782 5

Jul12 2,365 2,376 513 10 5,264 -16 512 10 5,776 -6

Aug12 2,371 2,385 515 10 5,281 17 515 3 5,796 20

FY-2013 Sep12 2,382 2,388 512 9 5,291 10 534 19 5,825 29

Oct12 2,385 2,389 509 8 5,291 0 531 -3 5,822 -3

Nov12 2,386 2,387 509 7 5,289 -2 534 3 5,823 1

Dec12 2,390 2,381 501 6 5,278 -11 550 16 5,828 5

Jan13 2,377 2,380 502 6 5,265 -13 576 26 5,841 13

Feb13 2,379 2,377 499 4 5,259 -6 591 15 5,850 9

Mar13 2,382 2,374 490 3 5,249 -10 607 16 5,856 6

Apr13 2,378 2,373 484 2 5,237 -12 634 27 5,871 15

May13 2,369 2,371 482 2 5,224 -13 657 23 5,881 10

Jun13 2,368 2,369 480 2 5,219 -5 682 25 5,901 20

Jul13 2,359 2,367 477 2 5,205 -14 702 20 5,907 6

Aug13 2,367 2,371 470 2 5,210 5 724 22 5,934 27

FY-2014 Sep13 2,368 2,375 467 1 5,211 1 741 17 5,952 18

Oct13 2,367 2,381 467 1 5,216 5 767 26 5,983 31

Nov13 2,371 2,381 467 1 5,220 4 781 14 6,001 18

Dec13 2,374 2,380 466 1 5,221 1 792 11 6,013 12

Jan14 2,363 2,382 461 1 5,207 -14 786 -6 5,993 -20

Feb14 2,365 2,379 457 0 5,201 -6 780 -6 5,981 -12

Mar14 2,368 2,385 453 0 5,206 5 788 8 5,994 13

(Mar 2014:  Temporary Out of State Appraisers = 640)

*Totals for October thru December 2010 are not available due to system conversion.

TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD

ACTIVE CERTIFICATIONS AND LICENSES
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Paper Online Total Total AMC Total AMC

Apps. Apps. Apps. Registrations Renewals

Month Received Received Received Issued Issued

FY-2012 Mar-12 18 4 22 0

Apr-12 16 5 21 0

May-12 25 16 41 44

Jun-12 53 14 67 65

Jul-12 13 6 19 53

Aug. 12 5 1 6 7

FY- 2013 Sep-12 0 1 1 3

Oct-12 0 3 3 5

Nov-12 2 1 3 2

Dec-12 1 2 3 4

Jan-13 0 0 0 2

Feb-13 1 0 1 0

Mar-13 0 0 0 0

Apr-13 1 1 2 0

May-13 0 0 0 1

Jun-13 0 1 1 4

Jul-13 0 1 1 1

Aug-13 1 1 2 1

FY- 2014 Sep-13 0 3 3 2

Oct-13 0 1 1 2

Nov-13 0 0 0 0

Dec-13 0 1 1 0 0

Jan-14 0 0 0 1 1

Feb-14 0 0 0 0 5

Mar-14 0 2 2 2 9

TOTALS 136 64 200 199 15

Registrations Surrendered in February '13 -3

Registrations Revoked in March '13 -1

Registrations Surrendered in July '13 -1

Registrations Revoked in July '13 -1

Registrations Surrendered in September '13 -1

Registrations Surrendered in January '14 -1

Registrations Surrendered in March '14 -1

TOTAL AMC REGISTRATIONS 190

APPRAISAL MANAGEMENT COMPANY REGISTRATIONS & RENEWALS

MARCH 2014
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        This YTD    Last YTD
           9/13 - 03/14 9/12 – 03/13     Count     Percent

Original Applications Received
Certified General Applications 85  45 40 88.89%

Certified Residential Applications 99 56 43 76.79%

State Licensed Applications 44 23 21 91.30%

Appraiser Trainee Applications 159 124 35 28.23%

Non-Residential Temporary Applications 176 198 -22 -11.11%

Total Original Applications 563 446 117 26.23%

Licenses Issued from Original Applications
Certified General Licenses 67 56 11 19.64%

Certified Residential Licenses 91 70 21 30.00%

State Licensed 27 31 -4 -12.90%

Appraiser Trainee Licenses 156 123 33 26.83%

Non-Residential Temporary Licenses 175 196 -21 -10.71%

Total Licenses from Original Applications 516 476 40 8.40%

Licenses Issued from Renewal Applications 
Certified General Renewals 682 724 -42 -5.80%

Certified Residential Renewals 773 627 146 23.29%

State Licensed Renewals 153 176 -23 -13.07%

Appraiser Trainee Renewals 62 192 -130 -67.71%

Total Renewal Licenses Issued 1,670 1,719 -49 -2.85%

 

Licenses Issued from Reinstatement Applications 
Certified General Reinstatements 9 8 1 12.50%

Certified Residential Reinstatements 0 4 -4 -100.00%

State Licensed Reinstatements 2 4 -2 -50.00%

Appraiser Trainee Reinstatements 19 29 -10 -34.48%

Total Reinstatement Licenses Issued 30 45 -15 -33.33%

    Change

Education & Licensing Services Division - TALCB
Fiscal Year Comparison

 Fiscal Year - 2014                   

MARCH

ELS Division Fiscal Year Comparison L1 Report
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YEAR-TO-DATE RESULTS: SEPTEMBER 2013 thru MARCH 2014 Overall Pass Rate Overall Failure Rate

Certified Certified

State Licensed Residential General

Examinations Passed 18 34 23 75

Examinations Failed 24 16 12 52

Examinations Taken 42 50 35 127 127

Examination Pass Rate (%) 42.86% 68.00% 65.71% 59.06% 40.94%

94

33

75

52

127

MONTHLY RESULTS: Overall Pass Rate Overall Failure Rate

Certified Certified

State Licensed Residential General

Examinations Passed 3 5 2 10

Examinations Failed 2 2 4 8

Examinations Taken 5 7 6 18 18

Examination Pass Rate (%) 60.00% 71.43% 33.33% 55.56% 44.44%

17

1

10

8

18

Total fail:

Total examinations taken:

Examination Activity - Fiscal Year 2013-2014
March 2014

All examination types

Total first time candidates:

Total repeat candidates:

Total pass:

Total examinations taken:

Examination Activity - Fiscal Year 2013-2014

All examination types

Total first time candidates:

Total repeat candidates:

Total pass:

Total fail:
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EXAMINATION ACTIVITY 

 

 

FISCAL YEAR-TO-DATE COMPARISON 

MARCH 

 

                

              Sept. 2013 – Mar. 2014  Sept. 2012 – Mar. 2013   

                   Pass Rate     Pass Rate    Difference 

 

 

Certified General Appraiser                  65.7%             72.0%        -6.3% 

 

Certified Residential Appraiser                  68.0%      75.0%        - 7.0% 

  

Licensed Appraiser               42.8%      57.6%       -14.8% 

 

 

Overall Appraiser Pass Rate                        59.0%      68.3%        -9.3%   
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World Wide Web
Latest 3 
Months

Prior Yr 
3 Mo

Total 
Fiscal YTD 

Total Prior 
Fiscal YTD 

Total Pages Viewed 339,887 338,514 735,873 842,670
Total Monthly Unique Visitors 22,480 21,777 49,145 50,467

Online Transactions

 Total 
Latest 3 

Mo

Online  
Latest 3 

Mo
Online 

Percent

Fiscal YTD 
Online 

Percent  

Prior Fiscal 
YTD Online 

Percent

Applications  132 27 20.5% 20.8%  69.2%
AMC 3 3 100.0% 75.0% 69.2%
Certified General Appraiser 28 0 0.0% 0.0% 0.0%
Certified Residential Appraiser 28 0 0.0% 0.0% 0.0%
State Licensed Appraiser 7 0 0.0% 0.0% 0.0%
Appraiser Trainee 66 24 36.4% 27.3% 0.0%

Renewals  747 664 88.9% 89.5%  89.9%
Certified General Appraiser 309 275 89.0% 89.7% 87.7%
Certified Residential Appraiser 342 323 94.4% 94.8% 94.0%
State Licensed Appraiser 47 35 74.5% 67.6% 0.0%
Appraiser Trainee 49 31 63.3% 65.6% 0.0%

AMC Panel: Last 3 Months FY YTD
Invitations 1423 3646
Removals 176 329

Information & Technology Services Electronic Information Outlet Statistics  I1 Report

Information Technology Services Division
Electronic Information Outlet Statistics

TALCB As of March 2014

Page 131 of 255



Staff & Support Services Division
TALCB Budget Status Report

5/12 = 41.7%
Budget Budget % 
FY2014 Expenditures Balance Remaining Comments

Salaries & Wages $953,259 $522,767 $430,492 45.2%  
Employee Benefits 266,185 160,728 105,457 39.6%
Other Personnel Costs 38,500 9,000 29,500 76.6% $4,800 budgeted for PAC, Cobj 7025
Professional Fees & Services 100,200 30,102 70,098 70.0% $4,000 budgeted for PIC, Cobj 7253
Consumables 8,400 1,159 7,241 86.2%

Utilities 650 488 162 24.9%
Field Inspector phone service exp not 
budgeted.

Travel 27,000 14,455 12,545 46.5%

Office Rent 75,252 37,575 37,677 50.1%

SWCAP allocated expenses have reduced the 
rent expense.  No other rent payments are due. 
Awaiting overpayment refund of $546 due to 
SWCAP adjustment. Total agency refund $3097

Equipment Rental 8,900 3,156 5,744 64.5% Copier rental expense less than budgeted

Registration & Membership 11,750 11,700 50 0.4% Training and conferences
Maintenance & Repairs 9,340 9,136 204 2.2% Versa maintenance paid for the year

Reproduction & Printing 1,500 184 1,316 87.7%
Contract Services 43,902 4,771 39,131 89.1%
Postage 6,125 4,100 2,025 33.1%

Supplies & Equipment 10,405 1,828 8,577 82.4%

Communication Services 7,916 3,394 4,522 57.1%
Other Operating Expenses 3,600 805 2,795 77.6%

Subtotal -Operations Expenditures 1,572,884 815,348 757,536 48.2%
DPS Criminal History Background Checks 3,000 1,516 1,484 49.5%

Statewide Cost Allocation Plan (SWCAP) 10,000 22,071 (12,071) -120.7%

SWCAP expense higher than budgeted amt.  
SWCAP costs attributed to SFA bldg have been 
offset against the rent payment, reducing the 
amount of rent owed.

Contribution to General Revenue 30,000 17,500 12,500 41.7%
% allocated monthly but pmt not due until 
8/31/2014

 Subtotal - Nonoperational Expenditures 43,000 41,087 1,913 4.4%
Total Expenditures $1,615,884 $856,435 $759,449 47.0%

 

Revenue FY2014 Projected Revenue Collected 
Revenue Remaining 

to be Collected

Revenue % 
Remaining to be 

Collected Comments

License Fees $1,121,711 $732,251 $389,460 34.7%
Revenue budget based on 2,430 rnwls and 845 
new apps

AMCs 748,430 170,550 $577,880 77.2%
Based on 165 AMC rnwls, 5 new AMC apps, 
4,000 new panelists, 13,750 panel rnwls; Rnwls 
occur in 3rd & 4th qtrs

Other Miscellaneous Revenue 2,812 701 $2,111 75.1% PSI  Admin Fees/NSF fees
Total Revenue $1,872,953 $903,502 $969,451 51.8%

FY13              
Carry Forward Allocated Amount 

Remaining to be 
Allocated

Carry Forward % 
Remaining 

AMC Revenue Carry Forward from FY13 $265,285 $154,749.58 $110,535 41.7% Pro-rated thru March

Revenue Over/(Under) Expenditures & Transfers $522,354 $201,817   Includes AMC Carry Forward

March 2014

Expenditure Category
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Case Classification FY2013 13‐Sep 13‐Oct 13‐Nov 13‐Dec 14‐Jan 14‐Feb 14‐Mar 14‐Apr 14‐May 14‐Jun 14‐Jul 14‐Aug FYTD

Regulatory Complaints:

AMCs 20 0 1 2 1 1 2 2 0 9

Dodd Frank 28 4 0 1 1 0 0 0 0 6

Ethics 8 0 0 0 0 0 2 1 0 3

USPAP 160 11 14 5 7 6 17 7 1 68

Other 12 0 2 3 0 0 0 0 0 5

No Jurisdiction 3 0 0 0 0 0 0 0 0 0

231 15 17 11 9 7 21 10 1 91

Experience Audits 93 7 14 10 8 11 11 12 11 84

RFAs & Covert Complaints 1 0 0 0 0 1 1 0 0 2

MCD Inquiries 7 2 0 0 0 0 2 0 0 4

101 9 14 10 8 12 14 12 11 90

Opened During Month 332 24 31 21 17 19 35 22 12 0 0 0 181

Case Disposition FY2013 13‐Sep 13‐Oct 13‐Nov 13‐Dec 14‐Jan 14‐Feb 14‐Mar 14‐Apr 14‐May 14‐Jun 14‐Jul 14‐Aug FYTD

Regulatory Complaints:

Surrendered 8 0 0 3 0 0 1 0 0 4

Agreed Final Order 68 0 0 18 0 0 15 0 0 33

Other Disciplinary Action 12 0 0 0 0 0 0 0 0 0

Insufficient Evidence 0 0 0 0 0 0 0 0 0 0

Dismissed 271 10 11 14 14 11 6 7 1 74

No Jurisdiction 8 0 0 0 0 0 0 0 0 0

367 10 11 35 14 11 22 7 1 111

Experience Audits 93 2 8 11 14 8 7 13 1 64

RFAs 20 1 0 0 0 0 0 2 4 7

MCD Inquiries 7 2 0 0 0 0 1 0 0 3

120 5 8 11 14 8 8 15 1 74

Closed During Month 487 15 19 46 28 19 30 22 6 0 0 0 185

Total Cases Open as of 4/23/2014 174

SUBTOTAL:

SUBTOTAL:

# of Cases Received

# of Cases Closed

TALCB Standards & Enforcement Services
CASE STATUS REPORT FY 2014 as of APRIL 23, 2014

SUBTOTAL:

SUBTOTAL:
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Case Classification FY2013 13‐Sep 13‐Oct 13‐Nov 13‐Dec 14‐Jan 14‐Feb 14‐Mar 14‐Apr 14‐May 14‐Jun 14‐Jul 14‐Aug FYTD

AMC Complaints:

AMC Compliance 0 0 0 1 0 0 1 0 0 2

Dodd Frank 0 0 0 0 0 0 0 0 0 0

Ethics 7 0 0 0 0 0 0 0 0 0

USPAP 6 0 1 1 1 1 1 2 0 7

Other 7 0 0 0 0 0 0 0 0 0

No Jurisdiction 0 0 0 0 0 0 0 0 0 0

20 0 1 2 1 1 2 2 0 9

RFAs & Covert Complaints 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

Opened During Month 20 0 1 2 1 1 2 2 0 0 0 0 9

Case Disposition FY2013 13‐Sep 13‐Oct 13‐Nov 13‐Dec 14‐Jan 14‐Feb 14‐Mar 14‐Apr 14‐May 14‐Jun 14‐Jul 14‐Aug FYTD

AMC Complaints:

Surrendered 0 0 0 0 0 0 0 0 0 0

Agreed Final Order 0 0 0 0 0 0 0 0 0 0

Other Disciplinary Action 2 0 0 0 0 0 0 0 0 0

Insufficient Evidence 0 0 0 0 0 0 0 0 0 0

Dismissed 17 0 0 0 1 0 1 0 1 3

No Jurisdiction 2 0 0 0 0 0 0 0 0 0

21 0 0 0 1 0 1 0 1 3

RFAs & Covert Complaints 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

Closed During Month 21 0 0 0 1 0 1 0 1 0 0 0 3

Total Cases Open as of 4/23/2014 7

SUBTOTAL:

SUBTOTAL:

TALCB Standards & Enforcement Services
AMC CASE STATUS REPORT FY 2014 as of APRIL 23, 2014

# of Cases Received

SUBTOTAL:

SUBTOTAL:

# of Cases Closed
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23 April 2014

TOTAL CASES OPEN AS OF 4/23/2014:

Fiscal Year No. Pending
(as of 7/24/13)

No. Pending
(as of 11/4/13)

No. Pending
(as of 1/28/14)

No. Pending
(as of 4/23/14)

Percentage Change 
from Previous 

Reporting Period

2008 5 1 Reg 5 1 Reg 5 1 Covert 4 1 Covert (20%)
4 RFA 4 RFA 4 RFA 3 RFA

2009 7 3 Reg 6 2 Reg 5 1 Covert 5 1 Covert -----
4 RFA 4 RFA 4 RFA 4 RFA

2010 15 9 Reg 8 3 Reg 5 0 Reg 3 0 Reg (40%)
6 RFA 5 RFA 5 RFA 3 RFA

2011 12 7 Reg 9 4 Reg 6 1 Reg 2 0 Reg (66.7%)
5 RFA 5 RFA 5 RFA 2 RFA

2012 26 24 Reg 14 12 Reg 3 1 Reg 3 1 Reg -----
2 RFA 2 RFA 2 RFA 2 RFA

2013 95 94 Reg 89 88 Reg 64 63 Reg 37 36 Reg (42.2%)
1 RFA 1 RFA 1 RFA 1 RFA

2014 ----- 32 32 Reg 51 50 Reg 73 71 Reg 43.1%
0 RFA 1 RFA 2 RFA

Total 161 164 139 127 (8.6%)
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CASES AT LEAST 1 YR OLD:

23 April 2014

Agreed Orders/PFD Received 16 7 12 3 0 (100%)

Awaiting Receipt of PFD 0 0 0 0 0 _____

Set for Hearing 7 2 1 1 1 _____

Hearing Required/Being Processed for 
SOAH

10 11 0 1 1 _____

In Negotiations/Pending Contingent 
Dismissals

10 19 12 0 1 100%

RFA/Covert Reviews 20 21 22 22 16 (27.3%)

Regulatory Reviews in Investigation 16 3 0 0 0 _____

Sent to Peer Review Committee 3 0 0 0 0 _____

Total Cases 82 63 47 27 19 (29.6%)

As of 
1/28/14

As of  
4/23/14

Percentage 
Change from 

Reporting 
Period

As of 
4/30/13

As of 
7/24/13

As of 
11/4/13 
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CASE RESOLUTIONS FY 2014
September 1, 2013 – April 23, 2014
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DISCIPLINARY ACTIONS FY 2014
September 1, 2013 – April 23, 2014

Total Number of Licensees
(as of April 15, 2014)

7005
.2% Recidivism Rate
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COMPLAINT SOURCES FY 2014
September 1, 2013 – April 23, 2014
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20%

61%

15%

0% 2% 0% 2%

% of Complaints Received per License Type
FY 2009 to FY 2014 as of April 23, 2014

Certified General ‐ 282 Certified Residential ‐ 889
State Licensed ‐ 223 Provisional Licensed ‐ 4
Appraiser Trainees ‐ 22 Out‐of‐State Temporary Registrations ‐ 2
AMCs ‐ 29
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No. of Complaints Received 
per License Type

FY 2009 FY 2010 FY 2011 FY 2012 FY 2013 FY 2014
Certified General 54 53 56 46 60 13
Certified Residential 166 217 170 146 130 59
State Licensed 68 74 31 23 20 7
Provisional Licensed 0 2 1 0 0 1
Appraiser Trainee 4 6 7 2 1 2
Out‐of‐State Temporary Registrations 0 0 1 0 0 0
AMCs 0 0 0 2 20 9

‐10
15
40
65
90
115
140
165
190
215

(as of 4/15/14)
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TALCB APPRAISER DEMOGRAPHICS

Fiscal Year White Black Hispanic Asian
Other 

Ethnicity
Male Female < 25 25 - 35 36 - 50 51 - 65 > 65

2007 88.91% 3.43% 5.88% 1.13% 0.68% 75.68% 24.32% 2.66% 19.12% 40.10% 30.86% 7.26%

2008 88.99% 3.54% 5.60% 1.22% 0.70% 76.14% 23.85% 2.13% 18.89% 39.53% 31.68% 7.77%

2009 89.21% 3.35% 5.47% 1.21% 0.78% 76.17% 23.83% 1.76% 18.20% 38.42% 33.06% 8.56%

2010 89.86% 3.08% 5.09% 1.18% 0.84% 77.04% 22.96% 0.84% 16.82% 37.50% 35.46% 9.39%

2011 90.15% 2.83% 4.97% 1.23% 0.86% 77.13% 22.87% 0.62% 15.60% 36.46% 36.70% 10.62%

2012 90.65% 2.48% 5.10% 1.29% 0.84% 77.75% 22.25% N/A N/A N/A N/A N/A

2013 89.99% 2.60% 4.92% 1.27% 1.25% 77.67% 22.28% 0.81% 12.90% 32.10% 40.37% 13.83%

2014 89.45% 2.52% 4.95% 1.44% 1.66% 77.19% 22.71% 0.91% 13.35% 30.76% 41.20% 13.78%

Since Market 

Peak
0.46% -1.02% -0.64% 0.22% 0.96% 1.05% -1.14% -1.22% -5.54% -8.77% 9.52% 6.01%

** "Percentage of Total" for 2012 taken from the TREC/TALCB  2013-2017 Strategic Plan - demographic for age was not reported at that time.                                                      

Percentage of Total by Year
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How Does Texas Compare Nationally? (2014)

Source White Black Hispanic Asian
Other 

Ethnicity
Male Female < 25 25 - 35 36 - 50 51 - 65 > 65 Total 

1450 32 47 16 32 1103 473 16 158 489 788 126 1576

92.00% 2.00% 3.00% 1.00% 2.00% 70.00% 30.00% 1.00% 10.00% 31.00% 50.00% 8.00%

5400 152 299 87 100 4660 1371 55 806 1857 2487 832 6037

89.45% 2.52% 4.95% 1.44% 1.66% 77.19% 22.71% 0.91% 13.35% 30.76% 41.20% 13.78%

Difference -2.55% 0.52% 1.95% 0.44% -0.34% 7.19% -7.29% -0.09% 3.35% -0.24% -8.80% 5.78%

* Numbers taken from the Appraisal Institute's U.S. Valuaton Profression Fact Sheet - December 2013 - survey cunducted in 2012 of 1,576 individuals (+/- 2.5%)

AI Survey*

Texas 

Numbers

ETHNICITY

NATIONAL NUMBERS TEXAS NUMBERS

92% 

2% 
3% 

1% 

2% 

White Black Hispanic Asian Other Ethnicity

89% 

3% 
5% 

1% 2% 

White Black Hispanic Asian Other Ethnicity
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How Does Texas Compare Nationally? (2014)

AGE

NATIONAL NUMBERS TEXAS NUMBERS

GENDER

NATIONAL NUMBERS TEXAS NUMBERS

Male 
70% 

Female 
30% 

Male 
77% 

Female 
23% 

1% 

10% 

31% 

50% 

8% 

< 25 25 - 35 36 - 50 51 - 65 > 65

1% 

13% 

31% 

41% 

14% 

< 25 25 - 35 36 - 50 51 - 65 > 65
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TTEEXXAASS                                        AAPPPPRRAAIISSEERR  LLIICCEENNSSIINNGG  &&  CCEERRTTIIFFIICCAATTIIOONN  BBOOAARRDD  

 
 

P.O. Box 12188  Austin, Texas 78711-2188 ● 512-936-3001 ● www.talcb.texas.gov 
 

 
AGENDA ITEM 13 

 
Discussion and possible action to adopt amendments to 22 TAC §153.1. Definitions. 
 
 
SUMMARY 
 The Texas Appraiser Licensing and Certification Board (TALCB) adopts amendments to 

§153.1, Definitions as published in the March 14, 2014 issue of the Texas Register (39 TexReg 
1814). The amendments correct grammatical errors, clarify or remove outdated and redundant 
definitions, and better reflect the current qualification criteria of the Appraiser Qualification 
Board (AQB).  The Executive Committee has reviewed the amendment as revised in response 
to the comment received and recommends adoption of the amendment as revised. 

 
 
COMMENTS 

 TALCB received one comment on the proposed amendments noting that certain definitions 
were no longer used by the AQB and were not referenced elsewhere in the TALCB’s rules.  
The commenter proposed deleting unused definitions.  The TALCB agrees with the 
commenter and, after a thorough review of TALCB rules, has made additional revisions to 
remove unused definitions and conform the remaining definitions to the current AQB criteria. 

 
 

STAFF RECOMMENDATION 
 Adopt rule as presented. 
 
 
RECOMMENDED MOTION 
 MOVED, that staff is authorized, on behalf of this Board, to submit for adoption amendments 

to 22 TAC §153.1, Definitions, with changes presented by staff to text as previously published 
to the Texas Register, as well as any technical or non-substantive changes required for adoption. 
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TEXAS                    APPRAISER LICENSING & CERTIFICATION BOARD 

 
                    DOUGLAS E. OLDMIXON, COMMISSIONER 

Page 1 of 4 
 

 

 
ADOPTION RULE ACTION FROM 

MAY 9, 2014 MEETING OF 

THE TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD 

Chapter 153. Rules Relating to Provisions of the Texas Appraiser Licensing and Certification Act 

22 TAC §153.1. Definitions 

 
§153.1.Definitions.  
 
The following words and terms, when used in this 
chapter, shall have the following meanings, unless 
the context clearly indicates otherwise:  

(1)ACE--Appraiser Continuing Education.  
(2)Act--The Texas Appraiser Licensing and 

Certification Act.  
(3)Administrative Law Judge--A judge employed 

by the State Office of Administrative Hearings 
(SOAH).  

(4)Analysis--The act or process of providing 
information, recommendations or conclusions on 
diversified problems in real estate other than 
estimating value.  

(5)Applicant--A person seeking a certification, 
license, approval as an appraiser trainee, or 
registration as a temporary out-of-state appraiser 
from the Board [board].  

(6)Appraisal practice – valuation services 
performed by an individual acting as an 
appraiser, including but not limited to appraisal 
and appraisal review .[process--The appraisal 
process consists of an analysis of factors that bear 
upon value; definition of the problem; gathering and 
analyzing data; applying the appropriate value 
approaches and methodology; arriving at an opinion 
of value and reporting the opinion of value.]  

(7) Appraisal report--A report as defined by 
and prepared under the USPAP. 

(8)[(7)] Appraisal Standards Board--The Appraisal 
Standards Board (ASB) of the Appraisal 
Foundation, or its successor.  

(9)[(8)] Appraisal Subcommittee--The Appraisal 
Subcommittee (ASC) of the Federal Financial 
Institutions Examination Council or its successor.  

(10)[(9)]  Appraiser Qualifications Board--The 
Appraiser Qualifications Board (AQB) of the 
Appraisal Foundation, or its successor.  

(11)[(10)] Appraiser trainee--A person approved 
by the [Texas Appraiser Licensing and Certification] 
Board to perform appraisals or appraiser services 
under the active, personal and diligent supervision 
and direction of the sponsoring certified appraiser. 
In addition an appraiser trainee may perform 
appraisals or appraiser services under the active, 
personal and diligent supervision of an authorized 
supervisor as further detailed in this chapter.  

[(11)Authorized supervisor--A certified appraiser 
who is designated by the trainee's sponsor to 
supervise specific appraisal work performed by that 
trainee [and] which meets the requirements for 
experience for licensing and certification. An 
authorized supervisor assumes the same 
responsibilities regarding the work product of a 
trainee as a sponsor.]  

(12)Board--The Texas Appraiser Licensing and 
Certification Board.  

(13)Classroom hour--Fifty minutes of actual 
classroom session time.  

(14)Client--Any party for whom an appraiser 
performs an assignment [a service].  

(15)College--Junior or community college, senior 
college, university, or any other postsecondary 
educational institution established by the Texas 
Legislature, which is accredited by the Commission 
on Colleges of the Southern Association of Colleges 
and Schools or like commissions of other regional 
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accrediting associations, or is a candidate for such 
accreditation.  

(16)Commissioner--The commissioner of the 
Texas Appraiser Licensing and Certification Board.  

(17) Complainant[Complaining witness]--Any 
person who has made a written complaint to the 
Board [board] against any person subject to the 
jurisdiction of the Board [board ].  

[(18)Complete appraisal--An appraisal performed 
without invoking the departure rule.]  

(18) [(19)] Complex appraisal--An appraisal in 
which the property to be appraised, the form of 
ownership, market conditions, or any combination 
thereof are atypical.  

(19) [(20)] Contested case--A proceeding in which 
the legal rights, duties or privileges of a party are to 
be determined by the Board [board] after an 
opportunity for adjudicative hearing. A matter that is 
completed without being referred to SOAH is not a 
contested case.  

(20) [(21)] Council--The Federal Financial 
Institutions Examination Council (FFIEC) or its 
successor.  

(21)[(22)] Day--A calendar day unless clearly 
indicated otherwise.  

[(23)Departure rule--A limited departure from a 
requirement of the Uniform Standards of 
Professional Appraisal Practice, as defined by the 
USPAP.]  

(22) [(24)] Distance education--Any educational 
process based on the geographical separation of 
student [ learner] and instructor [(e.g., CD-ROM, 
online learning, correspondence courses, video 
conferencing, etc.),] that provides a reciprocal 
environment where the student has verbal or written 
communication with an [interaction between the 
learner and] instructor [and includes testing].  

 [(25) Evaluation--An estimate of value that is not 
more than a limited appraisal, may be presented in a 
format that is less than a self-contained report, is 
prepared by a certified or licensed real estate 
appraiser or other lawfully authorized real estate 
professional, and includes an estimate of a property's 
market value, a certification and limiting conditions, 
and an analysis or the supporting information used 
in forming the estimate of value.]  

(23) [(26)] Feasibility analysis--A study of the 
cost-benefit relationship of an economic endeavor.  

(24) [(27)] Federal financial institution regulatory 
agency--The Board of Governors of the Federal 
Reserve System, the Federal Deposit Insurance 
Corporation, the Office of the Comptroller of the 
Currency, the Office of Thrift Supervision, the 
National Credit Union Administration, or the 
successors of any of those agencies.  

(25) [(28)] Federally related transaction--Any real 
estate-related transaction that requires the services 
of an appraiser and that is engaged in, contracted 
for, or regulated by a federal financial institution 
regulatory agency.  

(26) [(29)] Foundation--The Appraisal Foundation 
(TAF) or its successor.  

(27) [(30)] Fundamental real estate appraisal 
course--Those courses approved by the Appraiser 
Qualifications Boards as qualifying education.  

(28) [(31)] Inactive certificate or license--A 
general certification, residential certification, or 
state license which has been placed on inactive 
status by the Board [board].  

(29) [(32)] License--The whole or a part of any 
Board [board] permit, certificate, approval, 
registration or similar form of permission required 
by law.  

(30) [(33)] License holder [Licensee]--A person 
certified, licensed, approved, authorized or 
registered by the Board [board] under the Texas 
Appraiser Licensing and Certification Act.  

(31) [(34)] Licensing--Includes the Board [board] 
processes respecting the granting, disapproval, 
denial, renewal, certification, revocation, 
suspension, annulment, withdrawal or amendment 
of a license.  

[(35)Limited appraisal--An appraisal in which the 
departure rule is invoked.]  

(32) [(36)] Market analysis--A study of market 
conditions for a specific type of property.  

(33) [(37)] Nonresidential[Non-residential] real 
estate appraisal course--A course with emphasis on 
the appraisal of nonresidential[non-residential] real 
estate properties which include, but are not limited 
to, income capitalization, income property, 
commercial appraisal, rural appraisal, agricultural 
property appraisal, discounted cash flow analysis, 
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subdivision analysis and valuation, or other courses 
specifically determined by the Board [board].  

(34) [(38)] Nonresidential property--A property 
which does not conform to the definition of 
residential property.  

(35) [(39)] Party--The Board [board] and each 
person or other entity named or admitted as a party.  

(36) [(40)] Person--Any individual, partnership, 
corporation, or other legal entity.  

(37) [(41)] Personal property--Identifiable tangible 
objects and chattels that are considered by the 
general public as being "personal," for example, 
furnishings, artwork, antiques, gems and jewelry 
collectibles, machinery and equipment; all tangible 
property that is not classified as real estate.  

(38) [(42)] Petitioner--The person or other entity 
seeking an advisory ruling, the person petitioning 
for the adoption of a rule, or the party seeking 
affirmative relief in a proceeding before the Board 
[board].  

(39) [(43)] Pleading--A written document, 
submitted by a party or a person seeking to 
participate in a case as a party, that requests 
procedural or substantive relief, makes claims, 
alleges facts, makes a legal argument, or otherwise 
addresses matters involved in the case.  

 [(44) Provisional License--A license issued to 
individuals who have met the educational and 
examination requirements for licensing but who 
have not met the experience requirements.]  

(40) [(45)] Real estate--An identified parcel or 
tract of land, including improvements, if any.  

(41) [(46)] Real estate-related financial 
transaction--Any transaction involving: the sale, 
lease, purchase, investment in, or exchange of real 
property, including an interest in property or the 
financing of property; the financing of real property 
or an interest in real property; or the use of real 
property or an interest in real property as security 
for a loan or investment including a mortgage-
backed security.  

(42) [(47)] Real property--The interests, benefits, 
and rights inherent in the ownership of real estate.  

(43) [(48)] Record--All notices, pleadings, 
motions and intermediate orders; questions and 
offers of proof; objections and rulings on them; any 
decision, opinion or report by the Board [board]; 

and all staff memoranda submitted to or considered 
by the Board [board].  

(44) [(49)] Report--Any communication, written 
or oral, of an appraisal, review, or analysis; the 
document that is transmitted to the client upon 
completion of an assignment.  

(45) [(50)] Residential property--Property that 
consists of at least one but not more than four 
residential units.  

(46) [(51)] Respondent--Any person subject to the 
jurisdiction of the Board [board], licensed or 
unlicensed, against whom any complaint has been 
made.  

[(52) Restricted use appraisal report--A written 
report as defined by and prepared under the 
USPAP.]  

(53) Review--The act or process of critically 
studying a report prepared by another.  

(54)Rule--Any board statement of general 
applicability that implements, interprets, or 
prescribes law or policy, or describes the procedure 
or practice requirements of the Board and is filed 
with the Texas Register]  

(55) Self-contained appraisal report--A written 
report as defined by and prepared under the 
USPAP.]  

(47) [(56)] Sponsor or sponsoring appraiser --A 
certified general or residential appraiser who is 
designated as a supervisory appraiser, as defined 
by the AQB, [the supervising appraiser] for an 
appraiser trainee. The sponsor or sponsoring 
appraiser is responsible for providing active, 
personal and diligent supervision and direction of 
the appraiser trainee.  

(48) [(57)] State certified real estate appraiser--A 
person certified under the Texas Appraiser 
Licensing and Certification Act.  

(49) [(58)] State licensed real estate appraiser--A 
person licensed under the Texas Appraiser 
Licensing and Certification Act.  

[(59) Summary appraisal report--A written report 
as defined by and prepared under the USPAP.] 

(50) [(60)] USPAP--Uniform Standards of 
Professional Appraisal Practice adopted by the 
Appraisal Standards Board of the Appraisal 
Foundation.  
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(51) [(61)] Workfile--Documentation necessary to 
support an appraiser's analysis, opinions, and 
conclusions, and in compliance with the record 
keeping provisions [Records Keeping section of the 
Ethics Rule] of USPAP. 

 
This agency hereby certifies that the amendments 
have been reviewed by legal counsel and found to 
be within the agency’s legal authority to adopt. 
 
Filed with the Office of the Secretary of State on 
May ___, 2014. 
 
Kristen Worman 
General Counsel 
Texas Appraiser Licensing and Certification Board 
Effective Date: 
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AGENDA ITEM 14 

 
Discussion and possible action to adopt amendments to 22 TAC Chapter 157, Rules Relating to 
Practice and Procedure: 

a. 22 TAC §157.3. Scope of Rules  
b. 22 TAC §157.4. Computation of Time  
c. 22 TAC §157.5. Conduct and Decorum  
d. 22 TAC §157.6. Request for Advisory Opinions  
e. 22 TAC §157.7. Denial of a License  
f. 22 TAC §157.8. Adverse Action Against a Licensee or Registrant 
g. 22 TAC §157.9. Notice of Hearing  
h. 22 TAC §157.11. Contested Cases; Entry of Appearance; Continuance  
i. 22 TAC §157.12. Failure to Attend Hearing; Default Judgment  
j. 22 TAC §157.13. Ex Parte Consultations  
k. 22 TAC §157.14. Informal Disposition 
l. 22 TAC §157.15. Decision  
m. 22 TAC §157.17. Final Decisions and Orders  
n. 22 TAC §157.18. Motions for Rehearing; Finality of Decisions  
o. 22 TAC §157.20. Judicial Review 
p. 22 TAC §157.25. Temporary Suspension 

 
 
SUMMARY 

The Texas Appraiser Licensing and Certification Board (TALCB) adopts amendments as 
published in the March 14, 2014 issue of the Texas Register. The proposed amendments are 
made following a comprehensive rule review of the chapter to better reflect current TALCB 
procedures and to simplify and clarify where needed. 
 
 

COMMENTS 
No comments were received on the amendments as proposed.  

 
 
STAFF RECOMMENDATION 
 Adopt rules as published. 
 
 
RECOMMENDED MOTION 

MOVED, that staff is authorized, on behalf of this Board, to submit for adoption amendments 
to 22 TAC §157.3. Scope of Rules, 22 TAC §157.4. Computation of Time,  22 TAC §157.5.  
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Conduct and Decorum, 22 TAC §157.6. Request for Advisory Opinions, 22 TAC §157.7. 
Denial of a License, 22 TAC §157.8. Adverse Action Against a Licensee or Registrant, 22 TAC 
§157.9. Notice of Hearing, 22 TAC §157.11. Contested Cases; Entry of Appearance; 
Continuance, 22 TAC §157.12. Failure to Attend Hearing; Default Judgment, 22 TAC §157.13. 
Ex Parte Consultations, 22 TAC §157.14. Informal Disposition, 22 TAC §157.15. Decision, 22 
TAC §157.17. Final Decisions and Orders, 22 TAC §157.18. Motions for Rehearing; Finality of 
Decisions, 22 TAC §157.20. Judicial Review, 22 TAC §157.25. Temporary Suspension, without 
changes to text as previously published to the Texas Register, except for any technical or non-
substantive changes required for adoption. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Page 154 of 255



   
TEXAS                    APPRAISER LICENSING & CERTIFICATION BOARD 

 
                    DOUGLAS E. OLDMIXON, COMMISSIONER 

Page 1 of 7 
 

 

 
ADOPTION RULE ACTION FROM 

MAY 9, 2014 MEETING OF 

THE TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD 

CHAPTER 157. Rules Relating to Practice and Procedure 

22 TAC §157.3. Scope of Rules, 22 TAC §157.4. Computation of Time, 22 TAC §157.5. Conduct and 
Decorum, 22 TAC §157.6. Request for Advisory Opinions, 22 TAC §157.7. Denial of a License, 

22 TAC §157.8. Adverse Action Against a Licensee or Registrant, 22 TAC §157.9. Notice of Hearing, 22 
TAC §157.11. Contested Cases; Entry of Appearance; Continuance, 22 TAC §157.12. Failure to Attend 

Hearing; Default Judgment, 22 TAC §157.13. Ex Parte Consultations, 22 TAC §157.14. Informal 
Disposition, 22 TAC §157.15. Decision, 22 TAC §157.17. Final Decisions and Orders, 22 TAC §157.18. 

Motions for Rehearing; Finality of Decisions, 22 TAC §157.20. Judicial Review,  
22 TAC §157.25. Temporary Suspension 

 

§157.3.Scope of Rules.  

This chapter [These rules] shall govern the 
procedure for the institution, conduct and 
determination of all causes and proceedings before 
the Board [board]. This chapter [They] shall not be 
construed so as to enlarge, diminish, modify or alter 
the jurisdiction, powers or authority of the Board 
[board] or the substantive rights of any person. 

§157.4.Computation of Time. 

(a)In computing any period of time described or 
allowed by this chapter [these sections], by order of 
the Board [board], or by any applicable statute, the 
period shall begin on the day after the act, event or 
default in controversy and conclude on the last day 
of such computed period, unless it be a Saturday, 
Sunday or legal holiday, in which event the period 
runs until the end of the next day which is not a 
Saturday, Sunday nor a legal holiday.  
(b)For the purpose of computing time, it is 
presumed that mail sent to any party is received 
three days after it is sent. 

§157.5.Conduct and Decorum. 

 

 

Every party, witness, attorney or other 
representative shall comport himself or herself in all 
proceedings with proper dignity, courtesy and 
respect for the Board [board] and all other parties. 
Disorderly conduct will not be tolerated. Attorneys 
and other representatives of parties shall observe 
and practice the standards of ethical behavior 
prescribed for attorneys-at-law by the State Bar of 
Texas. 

§157.6.Request for Advisory Opinions. 

Upon written request and in accordance with the 
Texas Open Meetings Act, the Board [board] may 
issue advisory opinions. Such opinions are not 
binding on the Board [board ] or on the person 
making the request, and may not be relied upon as 
an official Board [board] ruling. The Board [board] 
shall maintain a record of each advisory opinion, 
identifying the person to whom it was issued. 

§157.7.Denial of a License. 

(a)If the Board denies [board proposes to deny] a 
certification, license, trainee approval, or 
registration, the Board [board] shall promptly give 
written notice to the applicant. If the applicant is [or 
intends to be] sponsored by another license holder 
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[licensee], the Board [board] shall send a copy of the 
notice of denial to the sponsor [or intended sponsor].  
(b)The notice shall include:  
  (1)a statement of the Board's [proposed] action;  
  (2)a summary of the facts and laws on which the 
[proposed ] action is based;  
  (3)a statement of the right of the person to request 
a hearing; and  
  (4)the following language in capital letters in 
boldface type: IF YOU FAIL TO REQUEST A 
HEARING IN WRITING WITHIN 30 DAYS, 
THIS [PROPOSED] DETERMINATION WILL 
BECOME FINAL.  
(c)If a person fails to request a hearing in writing 
within 30 days of receiving the notice, the Board's 
[board's ] determination will become final. 
 

§157.8.Adverse Action Against a License Holder 
[Licensee] or Registrant. 

(a)If the Board [board] proposes to take adverse 
action against a license holder [licensee ], former 
license holder [licensee], or registrant, the Board 
[board] shall promptly give written notice to the 
person against whom the action is proposed to be 
taken. If an appraiser trainee is the respondent, the 
Board [ board] shall send a copy of the notice to the 
sponsor.  
(b)The notice shall include:  
  (1)a summary of the facts and laws on which the 
proposed action is based;  
  (2)a statement of the action proposed by the Board 
[ board], including the proposed sanction and/or the 
amount of any administrative penalties; and  
  (3)a statement of the right of the person to a 
hearing.  
(c)A license holder [licensee] or registrant who has 
agreed in writing to suspension or revocation for 
failure to comply with the terms of a consent order, 
consent agreement, or agreed order in connection 
with an application or a previous disciplinary matter 
is deemed to have had notice and an opportunity for 
a hearing in a subsequent action resulting from 
failure to comply with an administrative requirement 
of probation, such as payment of a fee or completion 
of coursework.  

(d)The Board [board] will consider a modification 
of an existing agreed or consent order at its next 
scheduled Board [board] meeting if the license 
holder [licensee] or registrant:  
  (1)is currently in compliance with the existing 
order; and  
  (2)submits a written request that sets out the 
specific modification requested and the reason for 
the modification to the Board's [board's] general 
counsel on or before the 14th day prior to a 
scheduled Board [board] meeting. Submission of a 
request for modification of an agreed or consent 
order to the Board [board] does not relieve the 
license holder [licensee] or registrant of compliance 
obligations under the existing order. 

§157.9.Notice of Hearing.  

(a)The notice of hearing shall be served not later 
than the 30th day before the hearing date.  
(b)Service of notice of hearing must be made in the 
manner prescribed by Chapter 2001, Texas 
Government Code, and the rules [Rules] of the State 
Office of Administrative Hearings. Notice to a 
person who is a current license holder [licensee ] or 
applicant of the Board [board] shall be complete and 
effective if sent by certified mail, return receipt 
requested, to the respondent or applicant at his or 
her most recent address as shown by the records of 
the Board [board]. Service by mail shall be complete 
upon deposit of the document in question in a post 
paid properly addressed envelope in a post office of 
official depository under the care and custody of the 
United States Postal Service.  
(c)The notice shall include the following language 
in capital letters in boldface type: FAILURE TO 
APPEAR AT THE HEARING WILL RESULT IN 
THE ALLEGATIONS AGAINST YOU SET OUT 
IN THE COMPLAINT BEING ADMITTED AS 
TRUE AND A DEFAULT JUDGMENT BEING 
TAKEN AGAINST YOU. 

§157.11.Contested Cases; Entry of Appearance; 
Continuance.  

(a)When a contested case has been instituted, the 
respondent or the representative of the respondent 
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shall enter an appearance not later than 20 days after 
the date of receipt of notice of hearing.  
(b)For the purposes of this section, a contested case 
shall mean any action that is referred by the Board 
[board ] to the State Office of Administrative 
Hearings.  
(c)For purposes of this section, an entry of 
appearance shall mean the filing of a written answer 
or other responsive pleading with the State Office of 
Administrative Hearings.  
(d)The filing of an untimely appearance by a party, 
or entering an appearance at the contested case 
hearing entitles the Board [board] to a continuance 
of the hearing in the contested case at the Board's 
[board's] discretion for such a reasonable period of 
time as determined by the administrative law judge, 
but not for a period of less than 20 days. For 
purposes of this section, an untimely appearance is 
an appearance not entered within 20 days of the date 
the respondent has received notice. 

§157.12.Failure to Attend Hearing; Default 
Judgment.  

(a)1 TAC §155.501 and §155.503 (relating to 
Default Proceedings and Dismissal Proceedings) 
(SOAH rules) apply where a respondent fails to 
appear in person or through his legal representative 
on the day and at the time set for hearing in a 
contested case, regardless of whether an appearance 
has been entered and the Board's [board's] staff 
moves either for dismissal of the case from SOAH's 
docket or for the issuance of a default proposal for 
decision by the judge. In either case, the Board 
[board ] shall enter a default judgment in the matter 
adverse to the respondent who has failed to attend 
the hearing, upon proper proof of notice to the 
defaulting party.  
(b)For purposes of this section, a default judgment 
shall mean the issuance of a final order against the 
respondent in which the factual allegations against 
the respondent contained in the notice sent to 
respondent pursuant to §157.9 of this chapter 
(relating to Notice of Hearing) or the petition filed at 
SOAH shall be admitted as prima facie evidence and 
deemed admitted as true, without any requirement 
for additional proof to be submitted to the Board [ 

board] prior to the Board [board] entering the final 
order. 

§157.13.Ex Parte Consultations.  

A member of the Board [board] may not 
communicate, directly or indirectly, in connection 
with any issue of fact or law with any person, party, 
or their representative except on notice and 
opportunity for all parties to participate. A member 
of the Board [board] may communicate ex parte 
with employees of the Board [board] who have not 
participated in any hearing in the case for the 
purpose of utilizing the special skills or knowledge 
of the Board [board] and its staff in evaluating the 
evidence. 
 

§157.14.Informal Disposition.  

Informal disposition may be made of any contested 
case by stipulation, agreed settlement, consent order 
or default. No stipulation or agreed settlement 
between the parties or their attorneys or 
representatives, with regard to any matter involved 
in any proceeding before the Board [board], shall be 
enforced unless it shall have been reduced to writing 
and signed by the parties or their authorized 
representatives and made a part of the record, or 
unless it shall have been dictated into the record by 
them during the course of a hearing or incorporated 
in an order bearing their written approval. 

§157.15.Decision.  

(a)The administrative law judge shall serve on the 
parties a proposal for decision which shall contain:  
  (1)a statement of the administrative law judge's 
proposed reasons for the decision; and 
  (2)findings of fact and conclusions of law, 
separately stated, that are necessary to the proposed 
decision.  
(b)Service. When a decision is prepared, a copy of 
the decision shall be served by the administrative 
law judge on each party, the respondent's attorney of 
record or representative, and the Board [board]. 
Service of the decision shall be in accordance with 
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§157.9(b) of this chapter [title ] (relating to Notice 
of Hearing). 

§157.17.Final Decisions and Orders.  

(a)After a proposal for decision has been issued by 
an administrative law judge, the Board [board] will 
render the final decision in the contested case or 
remand the proceeding for further consideration by 
the administrative law judge.  
(b)The Board [board] is responsible for imposing 
disciplinary action and/or assessing administrative 
penalties, if any, against a respondent who is found 
to have violated any of the Board's [board's] statutes 
or rules. The Board [board] welcomes 
recommendations from an administrative law judge 
as to the sanctions to be imposed, but the Board [ 
board] is not required to give presumptively binding 
effect to the judge's recommendations and is not 
bound by such recommendations.  
(c)If the Board [board] remands the case to the 
administrative law judge, the Board [board ] may 
direct that further consideration be accomplished 
with or without reopening the hearing and may limit 
the issues to be considered. If, on remand, additional 
evidence is admitted that results in a substantial 
revision of the proposal for decision, or the 
underlying facts, an amended or supplemental 
proposal for decision shall be prepared by the 
administrative law judge and the provisions of this 
subchapter shall apply. Exceptions and replies shall 
be limited to items contained in the supplemental 
proposal for decision.  
(d)The proposal for decision may be acted upon by 
the Board [board] after the expiration of the 
applicable time periods for filing exceptions and 
replies to exceptions, and after the administrative 
law judge has ruled on any exceptions and replies.  
(e)Any party may request oral arguments before the 
Board [board] prior to the final disposition of the 
contested case. Oral arguments will be conducted in 
accordance with paragraphs (1) - (5) of this 
subsection.  
  (1)The chairperson or the Board [board] member 
designated by the chairperson to preside (the 
presiding member) shall announce the case. Upon 
the request of any party, the presiding member may 

conduct a prehearing conference with the parties and 
their attorneys of record. The presiding member may 
announce reasonable time limits for any oral 
arguments to be presented by the parties.  
  (2)The hearing on the proposal for decision shall 
be limited to the record. New evidence may not be 
presented on the substance of the case unless the 
party submitting the evidence can establish that the 
new evidence was not reasonably available at the 
time of the original hearing or the party offering the 
evidence was misled by a party regarding the 
necessity for offering the evidence at the original 
hearing.  
  (3)In presenting oral arguments, the party bearing 
the burden of proof shall open and close. The party 
responding may offer rebuttal arguments. Parties 
may request an opportunity for additional rebuttal 
subject to the discretion of the presiding member.  
  (4)After being recognized by the presiding 
member, the members of the Board [board] may ask 
questions of the parties. If a party is represented by 
counsel, the questions must be directed to the party's 
attorney. Questions must be limited to the record 
and to the arguments made by the parties.  
  (5)Upon the conclusion of oral arguments, 
questions by the members of the Board [board], and 
any discussion by the member of the Board [board], 
the presiding member shall call for a motion 
regarding disposition of the contested case. The 
presiding member may vote on the motion. A 
motion may be granted only if a majority of the 
members present and voting vote in favor of the 
motion. In the event of a tie vote, the presiding 
member shall announce that the motion is overruled.  
(f)Final orders on contested cases shall be in writing 
and signed by the presiding officer of the Board 
[board]. Final orders shall include findings of fact 
and conclusions of law separately stated from 
disciplinary actions imposed and administrative 
penalties assessed. Parties shall be notified either 
personally or by mail of any decision or order. On 
written request, a copy of the decision or order shall 
be delivered or mailed to any party and to the 
respondent's attorney of record.  
(g)The Board [board] may change a finding of fact 
or conclusion of law in a proposal for decision when 
the Board [board] determines:  
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  (1)that the judge did not properly apply or interpret 
applicable law, agency rules, written policies 
provided by staff or prior administrative decisions;  
  (2)that a prior administrative decision on which the 
judge relied is incorrect or should be changed; or  
  (3)that a technical error in a finding of fact should 
be changed.  
(h)If the Board [board] modifies, amends, or 
changes a finding of fact or conclusion of law in a 
proposal for decision, the order shall reflect the 
Board's [board's ] changes as stated in the record of 
the meeting and state the specific reason and legal 
basis for the changes.  
(i)If the Board [board] does not follow the 
recommended disciplinary action and/or 
administrative penalty in a proposal for decision, the 
order shall explain why the Board [board] chose not 
to follow the recommendation as stated in the record 
of the meeting.  
(j)Imminent Peril. If the Board [board] finds that an 
imminent peril to the public health, safety, or 
welfare requires immediate effect on a final decision 
or order in a contested case, it shall recite the 
finding in the decision or order as well as the fact 
that the decision or order is final and effective on the 
date rendered, in which event the decision or order 
is final and appealable on the date rendered, and no 
motion for rehearing is required as a prerequisite for 
appeal.  
(k)Conflict of Interest. A Board [board] member 
shall recuse himself or herself from all deliberations 
and votes regarding any matter:  
  (1)the Board [board] member reviewed as a 
member of a Peer Investigative Committee;  
  (2)involving persons or transactions about which 
the Board [board] member has a conflict of interest; 
or  
  (3)involving persons or transactions related to the 
Board [board] member sufficiently closely as to 
create the appearance of a conflict of interest.  
(l)A Board [board] member's participation in the 
negotiation of a consent order under Texas 
Occupations Code, §1103.458, does not require 
recusal under subsection (k) of this section. 

§157.18.Motions for Rehearing; Finality of 
Decisions.  

(a)Filing times. A motion for rehearing must be filed 
within 20 days after a party has been notified, either 
in person or by certified mail, return receipt 
requested, of the final decision or order made by the 
Board [board].  
(b)A motion for rehearing shall set forth the 
particular finding of fact, conclusion of law, ruling, 
or other action which the complaining party asserts 
caused substantial injustice to the party and was in 
error such as violation of a constitutional or 
statutory provision, lack of authority, unlawful 
procedure, lack of substantial evidence, abuse of 
discretion, other error of law, or other good cause 
specifically described in the motion. In the absence 
of specific grounds in the motion, the Board [board] 
shall presume that the motion should be overruled.  
(c)Board action. Board action on a motion must be 
taken no later than the 20th day after the date the 
commissioner is served with the motion for 
rehearing. If Board [board] action is not taken 
within the 20 day period, the motion for rehearing is 
overruled by operation of law.  
(d)A decision is final, in the absence of a timely 
motion for rehearing, on the expiration of the period 
for filing a motion for rehearing. A decision is final 
and appealable on the date of rendition of the order 
overruling a motion for rehearing, or on the date the 
motion for rehearing is overruled by operation of 
law.  
(e)Any party may request oral arguments before the 
Board [board] prior to the final disposition of the 
motion for rehearing. Oral arguments will be 
conducted in accordance with paragraphs (1) - (5) of 
this subsection.  
  (1)The chairperson or the Board [board] member 
designated by the chairperson to preside (the 
presiding member) shall announce the case. Upon 
the request of any party, the presiding member may 
conduct a prehearing conference with the parties and 
their attorneys of record. The presiding member may 
announce reasonable time limits for any oral 
arguments to be presented by the parties.  
  (2)The hearing on the motion shall be limited to a 
consideration of the grounds set forth in the motion. 
Testimony by affidavit or documentary evidence 
such as excerpts of the record before the presiding 
officer may be offered in support of, or in opposition 
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to, the motion; provided, however, a party offering 
affidavit testimony or documentary evidence must 
provide the other party with copies of the affidavits 
or documents at the time the motion is filed. New 
evidence may not be presented on the substance of 
the case unless the party submitting the evidence can 
establish that the new evidence was not reasonably 
available at the time of the original hearing or the 
party offering the evidence was misled by a party 
regarding the necessity for offering the evidence at 
the original hearing.  
  (3)In presenting oral arguments, the party filing the 
motion will have the burden of proof and shall open 
and close. The party responding to the motion may 
offer rebuttal arguments. Parties may request an 
opportunity for additional rebuttal subject to the 
discretion of the presiding member.  
  (4)After being recognized by the presiding 
member, the members of the Board [board] may ask 
questions of the parties. If a party is represented by 
counsel, the questions must be directed to the party's 
attorney. Questions must be limited to the grounds 
asserted for the motion to be granted and to the 
arguments made by the parties.  
  (5)Upon the conclusion of oral arguments, 
questions by the members of the Board [board], and 
any discussion by the member of the Board [board], 
the presiding member shall call for a vote on the 
motion. A member of the Board [ board] need not 
make a separate motion or second a motion filed by 
a party. The presiding member may vote on the 
motion. A motion may be granted only if a majority 
of the members present and voting vote in favor of 
the motion. In the event of a tie vote, the presiding 
member shall announce that the motion is overruled.  
(f)A decision is final and appealable on the date 
rendered if the Board [board] finds that an imminent 
peril to the public health, safety or welfare requires 
immediate effect, in which event the decision or 
order shall recite the finding and the fact that the 
decision is final and effective on the date rendered. 

§157.20.Judicial Review.  

(a)A person who has exhausted all administrative 
remedies, and who is aggrieved by a final decision 
in a contested case is entitled to judicial review.  

(b)The petition shall be filed in a district court of 
Travis County, Texas, within 30 days after the 
decision or order of the Board [board] is final and 
appealable.  
(c)Pursuant to Texas Government Code, §2001.177 
[Section 2001.177], a party seeking judicial review 
of a final decision of the Texas Appraiser Licensing 
and Certification Board in a contested case shall pay 
all costs of preparing the original or certified copy 
of a record of the contested case proceedings. 

§157.25.Temporary Suspension.  

(a)The purpose of a temporary suspension 
proceeding is to determine whether the continued 
practice by a person licensed, certified or registered 
by the Board [board] would constitute a continuing 
threat to the public welfare. It is ancillary to a 
disciplinary proceeding regarding alleged violations 
of the Act or Board [board] rules and is not 
dispositive concerning any such violations.  
(b)The three Board [board] members of the 
Enforcement Committee appointed by the chair of 
the Board [ board] shall serve as the disciplinary 
panel ("Panel") under Texas Occupations Code, 
§1103.5511 and §1104.211. The chair of the Board 
[board] shall also appoint a Board [board] member 
to act as an alternate member of the Panel in the 
event a member of the Panel is recused or unable to 
attend a temporary suspension proceeding.  
(c)Board staff must request a temporary suspension 
proceeding in writing by filing a motion for 
temporary suspension with the Board's [board's] 
general counsel.  
(d)The Panel may make a determination regarding a 
temporary suspension without notice or hearing 
pursuant to Texas Occupations Code, 
§1103.5511(c)(1) or §1104.211(c)(1), or may, if 
appropriate in the judgment of the chair of the Panel, 
provide the license holder [licensee] or registrant 
with three days' notice of a temporary suspension 
hearing.  
(e)The requirement under Texas Occupations Code, 
§1103.5511(c)(1) or §1104.211(c)(1) that 
"institution of proceedings for a contested case 
hearing is initiated simultaneously with the 
temporary suspension" shall be satisfied if, on the 
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same day the motion for temporary suspension is 
filed with the Board's [board's] general counsel, the 
licensed, certified or registered person that is the 
subject of the temporary suspension motion, and the 
State Office of Administrative Hearings, as 
applicable, is sent one of the following documents 
that alleges facts that precipitated the need for a 
temporary suspension:  
  (1)Notice of Alleged Violation;  
  (2)Original Statement of Charges; or  
  (3)Amended Statement of Charges.  
(f)The Panel shall post notice of the temporary 
suspension proceeding pursuant to §551.045 of the 
Texas Government Code and Texas Occupations 
Code, §1103.5511(e) or §1104.211(e) and hold the 
temporary suspension proceeding as soon as 
possible.  
(g)The determination whether the continued practice 
by a person licensed, certified or registered by the 
Board [ board] would constitute a continuing threat 
to the public welfare shall be determined from 
information presented to the Panel. The Panel may 
receive information and testimony in oral or written 
form. Documentary evidence must be submitted to 
the Board's [board's] general counsel in electronic 
format at least 24 hours in advance of the time 
posted for the temporary suspension hearing in all 
cases where the Panel will be meeting via 
teleconference. If a hearing is held following notice 
to a license holder [licensee] or registrant, Board 
[board] staff will have the burden of proof and shall 
open and close. The party responding to the motion 
for temporary suspension may offer rebuttal 
arguments. Parties may request an opportunity for 
additional rebuttal subject to the discretion of the 
chair of the Panel. The chair of the Panel may set 
reasonable time limits for any oral arguments and 
evidence to be presented by the parties. The Panel 
may question witnesses and attorneys at the 
members' discretion. Information and testimony that 
is clearly irrelevant, unreliable, or unduly 
inflammatory will not be considered.  
(h)The determination of the Panel may be based not 
only on evidence admissible under the Texas Rules 
of Evidence, but may be based on information of a 
type on which a reasonably prudent person 

commonly relies in the conduct of the person's 
affairs.  
(i)If the Panel suspends a license or certificate, it 
shall do so by order and the suspension shall remain 
in effect for the period of time stated in the order, 
not to exceed the date a final order is issued by the 
Board [board] in the underlying contested case 
proceeding.  
(j)A temporary suspension under Texas Occupations 
Code, §1103.5511 or §1104.211 shall not 
automatically expire after 45 days if the Board 
[board] has scheduled a hearing on the contested 
case to take place within that time and the hearing is 
continued beyond the 45th day for any reason other 
than at the request of the Board [board].  
(k)If credible and verifiable information that was not 
presented to the Panel at a temporary suspension 
hearing, which contradicts information that 
influenced the decision of the Panel to order a 
temporary suspension, is subsequently presented to 
the Panel with a motion for rehearing on the 
suspension, the chair of the Panel will schedule a 
rehearing on the matter. The chair of the Panel will 
determine, in the chair's sole discretion, whether the 
new information meets the standard set out in this 
subsection. A rehearing on a temporary suspension 
will be limited to presentation and rebuttal of the 
new information. The chair of the Panel may set 
reasonable time limits for any oral arguments and 
evidence to be presented by the parties. Panel 
members may question witnesses and attorneys. 
Information and testimony that is clearly irrelevant, 
unreliable, or unduly inflammatory will not be 
considered. Any temporary suspension previously 
ordered will remain in effect, unless the Panel holds 
a rehearing on the matter and issues a new order 
rescinding the temporary suspension. 

The agency certifies that legal counsel has reviewed 
the proposal and found it to be within the state 
agency's legal authority to adopt. 

Filed with the Office of the Secretary of State on 
March 5, 2014 
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AGENDA ITEM 15 

 
Discussion and possible action to propose amendments to 22 TAC Chapter 153, Rules Relating to 
Provisions of the Texas Appraiser Licensing and Certification Act: 

a. 22 TAC §153.3. The Board 
b. 22 TAC §153.5. Fees 
c. 22 TAC §153.8. Scope of Practice 
d. 22 TAC §153.9. Applications 
e. 22 TAC §153.10. Issuance of Certification, License, or Trainee Approval 
f. 22 TAC §153.11. Examinations 
g. 22 TAC §153.13. Educational Requirements 
h. 22 TAC §153.15. Experience Required for Certification or Licensing 
i. 22 TAC §153.17. Renewal or Extension of Certification and License or Renewal of 

Trainee Approval 
j. 22 TAC §153.18. Appraiser Continuing Education (ACE) 
k. 22 TAC §153.19. Licensing and Certification for Persons with Criminal Histories 
l. 22 TAC §153.20. Guidelines for Revocation, Suspension, Denial of Licensure or 

Certification; Probationary Licensure 
m. 22 TAC §153.21. Appraiser Trainees and Sponsors 
n. 22 TAC §153.23. Inactive Status 
o. 22 TAC §153.24. Complaint Processing 
p. 22 TAC §153.25. Temporary Out-of-State Appraiser Registration 
q. 22 TAC §153.26. Identity Theft 
r. 22 TAC §153.27. Certification and Licensure by Reciprocity 
s. 22 TAC §153.33. Signature or Endorsement of Appraisal 
t. 22 TAC §153.37. Criminal Matters Referred to Law Enforcement 

 
 
SUMMARY 

The proposed amendments are made following a comprehensive rule review of this Chapter to 
better reflect current TALCB procedures, to conform TALCB rules with criteria established by 
the Appraiser Qualifications Board (AQB), and to simplify and clarify where needed. The 
proposed amendments capitalize the term “Board” and replace the term “licensee” with 
“license holder” throughout the Chapter. The proposed amendments also remove redundant or 
unused provisions and restructure certain rules to improve readability.  Other specific 
amendments are as follows: 
 
The proposed amendments to §153.3 clarify that the TALCB meetings are conducted in 
accordance with Robert’s Rules of Order unless state law or TALCB rules require otherwise. 
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The proposed amendments to §153.8 remove an outdated subsection relating to provisional 
license, which are no longer issued by the TALCB. 
 
The proposed amendments to §153.9 clarify the date on which an applicant may reapply after 
TALCB initially denies a license application.  This amendment conforms §153.9 with the 
changes previously made to §157.7 relating to Denial of a License. 
 
The proposed amendments to §153.11 clarify that an examination fee must be paid each time 
an examination is taken. 
 
The proposed amendments to §153.17 clarify the deadlines and requirements for renewing a 
license or requesting an extension to renew a license. 
 
The proposed amendments to §153.18 clarify the requirements for Appraiser Continuing 
Education. 
 
The proposed amendments to §153.19 clarify the licensing requirements for persons with 
criminal history and remove redundant provisions to better align the rule with the requirements 
in Texas Occupations Code §53.022. 
 
The proposed amendments to §153.21 clarify the obligations of a sponsoring appraiser. 
 
The proposed amendments to §153.23 clarify when a license holder may request to be placed 
on inactive status and the requirements that must be satisfied for a license to return to active 
status. 
 
The proposed amendments to §153.24 capitalize the terms “Complainant” and “Respondent” 
and restructure the text of the rule to clarify when a formal complaint is opened. 
 
The Executive Committee has reviewed the proposed amendments and recommends 
submitting the proposed amendments for publication in the Texas Register as presented. 

 
 
STAFF RECOMMENDATION 
 Propose amendments as presented. 
 
 
RECOMMENDED MOTION 

MOVED, that staff is authorized, on behalf of this Board, to submit amendments to 22 TAC 
§153.3. The Board, 22 TAC §153.5. Fees, 22 TAC §153.8. Scope of Practice, 22 TAC §153.9. 
Applications, 22 TAC §153.10. Issuance of Certification, License, or Trainee Approval, 22 TAC 
§153.11. Examinations, 22 TAC §153.13. Educational Requirements, 22 TAC §153.15.  
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Experience Required for Certification or Licensing, 22 TAC §153.17. Renewal or Extension of 
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PROPOSED RULE ACTION FROM 

MAY 9, 2014 MEETING OF 

THE TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD 

Chapter 153. Rules Relating to Provisions of the Texas Appraiser Licensing and Certification Act 
 

22 TAC 22 TAC §153.3. The Board, 22 TAC §153.5. Fees, 22 TAC §153.8. Scope of Practice, 22 TAC 
§153.9. Applications, 22 TAC §153.10. Issuance of Certification, License, or Trainee Approval, 22 TAC 

§153.11. Examinations, 22 TAC §153.13. Educational Requirements, 22 TAC §153.15. Experience 
Required for Certification or Licensing, 22 TAC §153.17. Renewal or Extension of Certification and 

License or Renewal of Trainee Approval, 22 TAC §153.18. Appraiser Continuing Education (ACE), 22 
TAC §153.19. Licensing and Certification for Persons with Criminal Histories, 22 TAC §153.20. 

Guidelines for Revocation, Suspension, Denial of Licensure or Certification; Probationary Licensure, 22 
TAC §153.21. Appraiser Trainees and Sponsors, 22 TAC §153.23. Inactive Status, 22 TAC §153.24. 
Complaint Processing, 22 TAC §153.25. Temporary Out-of-State Appraiser Registration, 22 TAC 

§153.26. Identity Theft, 22 TAC §153.27. Certification and Licensure by Reciprocity, 22 TAC §153.33. 
Signature or Endorsement of Appraisal, 22 TAC §153.37. Criminal Matters Referred to Law 

Enforcement 
 

The Texas Appraiser Licensing and Certification 
Board (TALCB) proposes amendments to 22 TAC 22 
TAC §153.3. The Board, 22 TAC §153.5. Fees, 22 
TAC §153.8. Scope of Practice, 22 TAC §153.9. 
Applications, 22 TAC §153.10. Issuance of 
Certification, License, or Trainee Approval, 22 TAC 
§153.11. Examinations, 22 TAC §153.13. 
Educational Requirements, 22 TAC §153.15. 
Experience Required for Certification or Licensing, 
22 TAC §153.17. Renewal or Extension of 
Certification and License or Renewal of Trainee 
Approval, 22 TAC §153.18. Appraiser Continuing 
Education (ACE), 22 TAC §153.19. Licensing and 
Certification for Persons with Criminal Histories, 22 
TAC §153.20. Guidelines for Revocation, 
Suspension, Denial of Licensure or Certification; 
Probationary Licensure, 22 TAC §153.21. Appraiser 
Trainees and Sponsors, 22 TAC §153.23. Inactive 
Status, 22 TAC §153.24. Complaint Processing, 22 
TAC §153.25. Temporary Out-of-State Appraiser 
Registration, 22 TAC §153.26. Identity Theft, 22 
TAC §153.27. Certification and Licensure by 
Reciprocity, 22 TAC §153.33. Signature or 
Endorsement of Appraisal, and 22 TAC §153.37.  

Criminal Matters Referred to Law Enforcement. The 
proposed amendments are made following a 
comprehensive rule review for this Chapter to better 
reflect current TALCB procedures, to conform 
TALCB rules with criteria established by the 
Appraiser Qualifications Board (AQB), and to 
simplify and clarify where needed. 

The proposed amendments capitalize the term 
“Board” and replace the term “licensee” with “license 
holder” throughout the Chapter. The proposed 
amendments also remove redundant or unused 
provisions and restructure certain rules to improve 
readability.  Other specific amendments are as 
follows: 

The proposed amendments to §153.3 clarify that the 
TALCB meetings are conducted in accordance with 
Robert’s Rules of Order unless state law or TALCB 
rules require otherwise. 

The proposed amendments to §153.8 remove an 
outdated subsection relating to provisional license, 
which are no longer issued by the TALCB. 
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The proposed amendments to §153.9 clarify the date 
on which an applicant may reapply after TALCB 
initially denies a license application.  This 
amendment conforms §153.9 with the changes 
previously made to §157.7 relating to Denial of a 
License. 

The proposed amendments to §153.11 clarify that an 
examination fee must be paid each time an 
examination is taken. 

The proposed amendments to §153.17 clarify the 
deadlines and requirements for renewing a license or 
requesting an extension to renew a license. 

The proposed amendments to §153.18 clarify the 
requirements for Appraiser Continuing Education. 

The proposed amendments to §153.19 clarify the 
licensing requirements for persons with criminal 
history and remove redundant provisions to better 
align the rule with the requirements in Texas 
Occupations Code §53.022. 

The proposed amendments to §153.21 clarify the 
obligations of a sponsoring appraiser. 

The proposed amendments to §153.23 clarify when a 
license holder may request to be placed on inactive 
status and the requirements that must be satisfied for a 
license to return to active status. 

The proposed amendments to §153.24 capitalize the 
terms “Complainant” and “Respondent” and 
restructure the text of the rule to clarify when a 
formal complaint is opened. 

Kristen Worman, General Counsel, has determined 
that for the first five-year period the proposed 
amendments are in effect, there will be no fiscal 
implications for the state or for units of local 
government as a result of enforcing or administering 
the sections. There is no anticipated significant 
impact on small businesses, micro-businesses or local 
or state employment as a result of implementing the 
sections. There is no significant anticipated economic 

cost to persons who are required to comply with the 
proposed amendments.  

Ms. Worman also has determined that for each year 
of the first five years the sections as proposed are in 
effect the public benefit anticipated as a result of 
enforcing the sections will be a requirement that is 
easier to understand, apply and process.  

Comments on the proposal may be submitted to 
Kristen Worman, General Counsel, Texas Appraiser 
Licensing and Certification Board, P.O. Box 12188, 
Austin, Texas 78711-2188 or emailed to 
general.counsel@talcb.texas.gov. The deadline for 
comments is 30 days after publication in the Texas 
Register. 

The amendments are proposed under Texas 
Occupations Code, §1103.151, which authorizes the 
Texas Appraiser Licensing and Certification Board to 
adopt rules relating to certificates and licenses, and 
§1103.152, which authorizes TALCB to prescribe 
qualifications for appraisers that are consistent with 
the qualifications established by the AQB. 

The statute affected by these amendments is Texas 
Occupations Code, Chapter 1103. No other statute, 
code or article is affected by the proposed 
amendments. 

§153.3 The Board.  

(a) A quorum of the Board[board] consists of five 
members.  

(b) Meetings of the Board[board] may be called by 
the chair on a motion by the chair or upon the written 
request of five members. Unless state law or Board 
rules require otherwise, meetings [Meetings] shall 
be conducted in accordance with Robert's Rules of 
Order.  

(c) At the end of a term, members shall continue to 
serve until their successors are qualified. 

§153.5 Fees.  
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(a) The Board shall charge and the 
Commissioner[commissioner] shall collect the 
following fees:  

(1) a fee of $400 for an application for a certified 
general appraiser license[general certification];  

(2) a fee of $350 for an application for a certified 
residential appraiser license[residential 
certification];  

(3) a fee of $325 for an application for a state 
appraiser license;  

(4) a fee of $300 for an application for [approval as] 
an appraiser trainee license;  

(5) a fee of $370 for a timely renewal of a certified 
general appraiser license[general certification];  

(6) a fee of $320 for a timely renewal of a certified 
residential appraiser license[residential 
certification];  

(7) a fee of $295 for a timely renewal of a state 
appraiser license;  

(8) a fee of $270 for a timely renewal of an 
appraiser trainee license[approval];  

(9) a fee equal to 1-1/2 times the timely renewal fee 
for the late renewal of a license [or certification] 
within 90 days of expiration;  

(10) a fee equal to two times the timely renewal fee 
for the late renewal of a license [or certification] more 
than 90 days but less than six months after expiration;  

(11) a fee of $250 for nonresident 
license[registration];  

(12) the national registry fee in the amount charged 
by the Appraisal Subcommittee [for the registry];  

(13) an application fee for [certification or] 
licensure by reciprocity in the same amount as the fee 
charged for a similar [certificate or]license issued to a 
Texas resident;  

(14) a fee of $40 for preparing a certificate of 
licensure history, active licensure, or sponsorship;  

(15) a fee of $20 for an addition or termination of 
sponsorship of an appraiser trainee;  

(16) a fee of $20 for replacing a lost or destroyed 
license[certificate];  

(17) a fee for a returned check equal to that charged 
for a returned check by the Texas Real Estate 
Commission;  

(18) a fee of $200 for an extension of time to 
complete required continuing education;  

(19) a fee of $25 to request a [certificate or] license 
be placed on inactive status;  

(20) a fee of $50 to request a return to active status;  

(21) a fee of $50 for evaluation of an applicant's 
criminal history; 

(22) an examination fee as provided in the 
Board’s current examination administration 
agreement.  

(23)[(22)] a fee of $20 for filing any application, 
renewal, change request, or other record on paper 
when the person may otherwise file electronically by 
accessing the Board’s[board’s] website and entering 
the required information online; and  

(24)[(23)] any fee required by the Department of 
Information Resources for establishing and 
maintaining online applications.  

(b) Fees must be submitted in U.S. funds payable to 
the order of the Texas Appraiser Licensing and 
Certification Board. Fees are not refundable once an 
application has been accepted for filing. Persons who 
have submitted a check which has been returned, and 
who have not made good on that check within thirty 
days, for whatever reason, shall submit all future fees 
in the form of a cashier's check or money order. 

 (c) Appraisers [certified or] licensed by the Board 
shall pay an annual national registry fee required 
under federal law. 

(c)[(d)] Licensing fees are waived for members of the 
Board[TALCB] staff who must maintain a license[or 
certification] for employment with the Board only and 

Page 169 of 255



TITLE 22.  Examining Boards 
Part VIII.  Texas Appraiser Licensing and Certification Board 
Chapter 153. Rules Relating to Provisions of the Texas Appraiser Licensing and Certification Act 
 
 

Page 4 of 30 
 

are not also using the license[or certification] for 
outside employment. 

[§153.7  Categories of Appraiser 
Certification and Licensing.]  [repealed September 
20, 2010]   

§153.8 Scope of Practice 

(a) License holders[Appraisers] are bound by the 
[Competency Rule and all other provisions of the 
]USPAP edition in effect at the time of the appraisal. 

(b) Certified General Real Estate Appraisers may 
appraise of all types of real property without regard to 
transaction value or complexity.  

(c) Certified Residential Real Estate Appraisers:  

(1) may appraise one-to-four residential units 
without regard to transaction value or complexity;  

(2) may appraise vacant or unimproved land for 
which the highest and best use is for one-to-four 
family purposes;  

(3) may not appraise subdivisions; and 

(4) may associate with a state certified general real 
estate appraiser, who shall sign the appraisal report, to 
appraise non-residential properties. 

(d) State Licensed Real Estate Appraisers: 

(1) may appraise non-complex one-to-four 
residential units having a transaction value less than 
$1 million and complex one-to-four residential units 
having a transaction value less than $250,000;  

(2) may appraise vacant or unimproved land for 
which the highest and best use is for one to four unit 
residential[family ] purposes;  

(3) may not appraise subdivisions; and 

(4) may associate with a state certified general real 
estate appraiser, who shall sign the appraisal report, to 
appraise non-residential properties. 

[(e) Provisional Licensed Real Estate Appraisers may 
appraise the same types of properties as a State 
Licensed Real Estate Appraiser.]  

(f) Appraiser Trainees may appraise those 
properties, under the active, personal and diligent 
supervision of their sponsoring  appraiser, which 
the sponsoring appraiser is permitted to 
appraise.[: 

[(1) may appraise those properties, under the active, 
personal and diligent supervision of their sponsoring 
[certified] appraiser, which the  [supervising certified]  
appraiser [sponsor] is permitted to appraise; and 

(2) may perform appraisal or appraiser services 
under the active, personal and diligent supervision of 
an authorized supervisor as detailed in §153.21 of this 
title (relating to Appraiser Trainees and Sponsors).] 

(g) If an appraiser or appraiser trainee is a person with 
a disability (as defined in the Americans with 
Disabilities Act or regulations promulgated 
thereunder), an unlicensed assistant may perform 
certain services normally requiring a license for or on 
behalf of the appraiser or appraiser trainee, provided 
that: 

(1) the services performed by the assistant do not 
include appraisal analysis; 

(2) the assistant only provides such services as 
would constitute a reasonable accommodation; 

(3) the assistant is under the direct control of the 
appraiser or appraiser trainee; 

(4) the appraiser or appraiser trainee is as close in 
physical proximity as is practical to the activity; 

(5) the assistant is not represented as being or 
having the authority to act as an appraiser or appraiser 
trainee; and 

(6) if the assistant provides significant assistance, 
the appraisal report includes the name of the assistant.  

§153.9 Applications.  

 (a) A person desiring to be [certified or]licensed as 
an appraiser, [approved as an ]appraiser trainee, or 
[registered as a ]temporary out-of-state appraiser shall 
file an application using forms prescribed by the 
Board or the Board's online application system, if 
available. The Board may decline to accept for filing 
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an application that is materially incomplete or that is 
not accompanied by the appropriate fee. Except as 
provided by the Act, the Board may not grant a 
license[certification, license or approval of trainee 
status ]to an applicant who has not: 

   (1) paid the required fees; 

   (2) satisfied any experience and education 
requirements established by the Act, Board rules, or 
the AQB[or by these sections]; 

   (3) successfully completed any qualifying 
examination prescribed by the Board[board]; 

   (4) provided all supporting documentation or 
information requested by the Board[board] in 
connection with the application; 

   (5) satisfied all unresolved enforcement matters and 
requirements with the Board[board]; and 

   (6) met any additional or superseding requirements 
established by the Appraisal Qualifications Board. 

(b) An application may be considered void and 
subject to no further evaluation or processing if an 
applicant fails to provide information or 
documentation within 60 days after the Board makes 
a written request for the information or 
documentation. 

(c) A license[certification, license, or appraiser 
trainee approval] is valid for the term for which it is 
issued by the Board unless suspended or revoked for 
cause and unless revoked, may be renewed in 
accordance with the requirements of §153.17 of this 
title (relating to Renewal or Extension of Certification 
and License or Renewal of Trainee Approval). 

 (d) The Board may deny a license[certification, 
licensing, approval as an appraiser trainee, or 
registration for out-of-state temporary practice] to an 
applicant who fails to satisfy the Board[board] as to 
the applicant's honesty, trustworthiness, and integrity.  

 (e) The Board may deny a license[certification, 
licensure, approval as an appraiser trainee, or 
registration for out-of-state temporary practice] to an 
applicant who submits incomplete, false, or 

misleading information on the application or 
supporting documentation.  

 (f) When an application is denied by the Board, no 
subsequent application will be accepted within one 
year after the date of the Board’s notice denying 
the application as required in §157.7 of this title 
(relating to Denial of a License) [of the application 
denial]. 

 (g) This subsection applies to an applicant who is the 
spouse of a person serving on active duty as a 
member of the armed forces of the United States.  

(1) The Board shall issue on an expedited basis a 
[certificate or ]license to an applicant who holds a 
current [certificate or ]license issued by another state 
or jurisdiction that has licensing requirements that are 
substantially equivalent to the requirements for the 
[certificate or ]license issued in this state.  

(2) The Board may issue a license to an applicant 
who within the five years preceding the application 
date held the [certificate or]license in this state that 
expired while the applicant lived in another state for 
at least six months.  

(3) The Board[board] may allow an applicant to 
demonstrate competency by alternative methods in 
order to meet the requirements for obtaining a 
particular [certificate or ]license issued by the Board. 
For purposes of this subsection, the standard method 
of demonstrating competency is the specific 
examination, education, and/or experience required to 
obtain a particular [certificate or]license.  

(4) In lieu of the standard method(s) of 
demonstrating competency for a particular [certificate 
or]license and based on the applicant's circumstances, 
the alternative methods for demonstrating 
competency may include any combination of the 
following as determined by the Board:  

(A) education;  

(B) continuing education;  

(C) examinations (written and/or practical) ;  

(D) letters of good standing;  
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(E) letters of recommendation;  

(F) work experience; or  

(G) other methods required by the commissioner.  

(h) This subsection applies to an applicant who is 
serving on active duty or is a veteran of the armed 
forces of the United States.  

(1) The Board shall credit any verifiable military 
service, training or education obtained by an applicant 
that is relevant to a license toward the requirements of 
a license.  

   (2) This subsection does not apply to an applicant 
who holds a restricted license issued by another 
jurisdiction.  

   (3) The applicant must pass the qualifying 
examination, if any, for the type of license sought.  

(i) A person applying for license under subsection (g) 
or (h) of this section must also:  

(1) submit the Board's approved application form 
for the type of license sought;  

(2) submit the appropriate fee for that application; 
and  

(3) submit the supplemental form approved by the 
Board applicable to subsection (g) or (h) of this 
section.  

 (j) The commissioner may issue a [certificate or] 
license by endorsement in the same manner as the 
Texas Department of Licensing and Regulation to an 
applicant under this subsection. 

  

§153.10 Date of Licensure.  

(a) A license[certification, license, approval, 
authorization or registration] is issued when all 
requirements have been met and it is entered into the 
Board’s[board’s]  database and a license[certificate, 
license, authorization, approval, or registration] 
number has been assigned. 

(b) An applicant is not licensed[certified, licensed, 
approved, authorized, or registered] and may not 

represent himself or herself[hold himself or herself 
out] as a certified or licensed appraiser, appraiser 
trainee, or registered temporary out-of-state appraiser 
until the license[certificate, license, approval, 
authorization, or registration] has been issued by the 
Board[board]. 

(c) A license[, certification, or trainee approval] 
issued by the Board[board] is valid for two years 
from the date of issuance. 

(d) A license issued to[Registration as] a temporary 
out-of-state appraiser is valid for the period 
determined by the Board[board], not to exceed six 
months. 

(e) A license[certification, license, approval, 
authorization, or registration] is not renewed until the 
renewal has been issued by the Board[board]. 

 

§153.11  Examinations.  

(a) Each examination shall be consistent with the 
examination criteria and examination content outline 
of the AQB[Appraiser Qualifications Board (AQB)] 
for the category of license [or certification] sought. 
To become licensed [or certified], an applicant must 
achieve a passing score acceptable to the AQB on the 
examination. 

(b) The examination fee must be paid each time 
the examination is taken. 

(c)[(b) The examination fee is $61.00.] Examinations 
shall be administered at locations designated by the 
Board[board]. An applicant who is registered for an 
examination and fails to attend shall forfeit the 
examination fee. 

[(c) To be authorized for admittance to an 
examination, the applicant must present to the 
examination proctor appropriate documentation 
required by the testing service under contract with the 
board. Examination proctors shall require official 
photo-bearing personal identification of individuals 
appearing for an examination and shall deny entrance 
to anyone who cannot provide adequate identification. 
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Proctors may refuse admittance to an examinee or 
dismiss an examinee prior to the completion of the 
examination[,] if, in the proctor's opinion, the 
individual's conduct or demeanor is such that the 
proctor feels the individual would be a disruptive 
influence on the other examinees. Proctors may 
assign a specific seat or desk to each examinee. 
Proctors may require that an examinee be reseated 
during the course of the examination. Proctors may 
refuse admittance to an examinee who reports to the 
proctor for admittance to the examination after the 
time the examination is scheduled to begin. 

(d) Applicants must present the following 
documents to the examination proctor to be 
admitted to the examination: 

(1) exam registration paperwork as required by 
the testing service under contract with the Board; 
and 

(2) official photo-bearing personal identification. 

(d) Applicants shall comply with all instructions 
from the Board, an examination proctor, or the 
testing service under contract with the Board. 
Examination proctors may: 

(1) refuse admittance to any applicant who 
cannot provide adequate identification; 

(2) refuse admittance to an applicant who 
reports for the examination after the time the 
examination is scheduled to begin; 

(3) refuse admittance to an applicant or dismiss 
an applicant from the examination if, in the 
proctor’s opinion, the applicant’s conduct or 
demeanor is a disruptive influence to other 
applicants;  

(4) assign a specific desk or seat to each 
applicant; 

(5) require an applicant to be re-seated during 
the course of an examination; 

(6) confiscate examination materials and dismiss 
an applicant from the examination for giving, 
receiving, or attempting to give or receive 

unauthorized assistance or answers to examination 
questions. 

(e) No credit will be given to applicants who are 
dismissed from an examination, and  dismissal 
may result in denial of an application.  

(f)Examinees may [are permitted to] use slide rules or 
silent, battery-operated, electronic, [pocket-sized] 
hand-held calculators. If a calculator has printout 
capability, the use of the calculator must be approved 
by the examination proctor prior to the examination. 
No other electronic devices are permitted [Cellular 
telephones with calculator capabilities are not 
permitted]. 

(g)[(e)] Special examinations based on verified 
physical limitations or other good cause as 
determined by the Board[board] may be arranged for 
individual applicants. Requests for special 
examinations will be handled individually and may 
require medical verification or confirmation. 

(h)[(f) Examinees shall comply with all instructions 
from the board, an examination proctor, or the testing 
service under contract with the board. Proctors may 
confiscate examination materials of an examinee 
giving or receiving or attempting to give or receive 
unauthorized assistance or answers to examination 
questions, and such examinee will be dismissed from 
the examination session with a failing grade. 
Dismissal may result in disapproval of an application. 
The Board[board], or the testing service under 
contract with the Board[board], may file theft 
charges against any person who removes or attempts 
to remove an examination or any portion thereof or 
any written material furnished with the examination 
whether by actual physical removal or by 
transcription. [The board  may deny, suspend, or 
revoke a license[ or certification] for disclosing to 
another person the content of any portion of an 
examination with the expectation that the disclosed 
information would be used by or made available to 
another applicant.] 

[(g) The examination fee must be paid each time the 
examination is taken.] 
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(i) The Board  may deny, suspend, or revoke a 
license for disclosing to another person the content 
of any portion of an examination. 

(j)[(h)] If the applicant has not satisfied all 
requirements, including passing the examination, 
within one year from the date[time] the Board[board]  
accepted an application for filing, the application is 
terminated and a new application is required. 

(k)[(i)] Successful completion of the examination is 
valid for a period of 24 months. 

(l)[(j)] An applicant who fails the examination three 
consecutive times may not apply for reexamination or 
submit a new license application unless the applicant 
submits evidence satisfactory to the Board[board]  
that the applicant has completed 30 additional hours 
of core education after the date the applicant failed 
the examination for the third time. 

(m)[(k)] Examination by endorsement: An applicant 
for a license[state license or certification] who has 
successfully passed an AQB approved competency 
examination, and is currently licensed[ or certified] in 
another jurisdiction and in good standing, will not be 
required to retake the examination for the same level 
of licensure [or certification] to become [certified 
or]licensed in Texas. The applicant shall provide 
appropriate documentation as required. 

§153.13  Education[Educational] Required 
for Licensing[Requirements].  

(a) Applicants for a license[certification, licensure, or 
approval as a trainee] must meet all educational 
requirements set forth by the AQB[Appraiser 
Qualifications Board]. 

[(b) Education by endorsement: An applicant for 
certification who is currently licensed and in good 
standing in a state that has not been disapproved by 
the Appraisal Subcommittee is deemed to satisfy the 
education requirements for the same level of 
certification in Texas. The applicant shall provide 
appropriate documentation as required by the board.] 

(b)[(c)] The Board[board] may accept a course of 
study to satisfy educational requirements for 

[certification or] licensing established by the Act or 
by this section if the Board[board] has approved the 
course and determined it to be a course related to real 
estate appraisal. 

(c)[(d)] The Board[board] will[shall] approve courses 
for licensing[appraiser certification] upon a 
determination of the Board[board]  that: 

(1) the subject matter of the course was appraisal 
related; 

(2) the course was offered by an accredited college 
or university, or the course was approved by the 
AQB[Appraiser Qualifications Board] under its 
course approval process as a qualifying education 
course; 

(3) the applicant obtained credit received in a 
classroom presentation the hours of instruction for 
which credit was given and successfully completed a 
final examination for course credit except as specified 
in subsection (i) of this section (relating to distance 
education); and 

(4) the course was at least 15 classroom hours in 
duration, including [which includes] time devoted to 
examinations that [which] are considered to be part 
of the course. 

(d)[(e)] The Board[board]  may require an applicant 
to furnish materials such as course outlines, syllabi, 
course descriptions or official transcripts to verify 
course content or credit. 

(e)[(f)] Course providers may obtain prior approval of 
a course by filing forms prescribed by the 
Board[board]  and submitting a letter indicating that 
the course has been approved by the AQB[Appraiser 
Qualifications Board] under its course approval 
process. Approval of a course based on AQB 
approval expires [shall expire] on the date [of 
expiration of] the AQB approval expires and is [shall 
be] automatically revoked upon [the] revocation of 
the AQB approval. 

(f)[(g)] If the transcript reflects the actual hours of 
instruction the student received from an 
acceptable provider, the Board [The board]  
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will[shall] accept classroom hour units of instruction 
as shown on the transcript or other document 
evidencing course credit. [if the transcript reflects the 
actual hours of instruction the student received. 
Fifteen classroom hours of credit may be awarded for 
one semester hour of credit from an acceptable 
provider. Ten classroom hours of credit may be 
awarded for one quarter hour of credit from an 
acceptable provider. Ten classroom hours of credit 
may be awarded for each continuing education credit 
from an acceptable provider. The board may not 
accept courses repeated within three years of the 
original offering unless the subject matter has 
changed significantly.] Fifteen classroom hours of 
credit may be awarded for one academic semester 
hour of credit. 

(g) The Board may not accept courses repeated 
within three years of the original offering unless 
the subject matter has changed significantly. 

[(h) Instructors who are also certified or licensed 
appraisers may receive continuing education credit 
consistent with the criteria adopted by the Appraiser 
Qualifications Board. Credit for instructing any given 
course or seminar can only be awarded once during a 
continuing education cycle.] 

(h)[(i)] Distance education courses may be acceptable 
to meet the classroom hour requirement, or its 
equivalent, provided that the course is approved by 
the Board[board], that a minimum time equal to the 
number of hours of credit elapses from the date of 
course enrollment until its completion, and that the 
course meets the criteria listed in paragraph (1) or (2) 
of this subsection. 

(1) The course must have been presented by an 
accredited college or university that offers distance 
education programs in other disciplines; and 

(A) the person has successfully completed a 
written examination administered to the positively 
identified person at a location and proctored by an 
official approved by the college or university; and 

(B) the content and length of the course must meet 
the requirements for real estate appraisal related 

courses established by this chapter and by the 
requirements for qualifying education established by 
the AQB[Appraiser Qualifications Board of the 
Appraisal Foundation] and is equivalent to a 
minimum of 15 classroom hours. 

(2) The course has received [the] approval for 
academic[college] credit or has been approved under 
the AQB Course Approval program; and 

(A) the person successfully completes a written 
examination proctored by an official approved by the 
presenting entity; 

(B) the course meets the requirements for 
qualifying education established by the AQB; 
and[Appraiser Qualifications Board and is equivalent 
to the minimum of 15 classroom hours.] 

(C) is equivalent to a minimum of fifteen 
classroom hours. 

(i)[(j)] "In-house" education and training is not 
acceptable for meeting the educational requirements 
for [certification or ]licensure. 

(j)[(k)] To meet[be acceptable for meeting] the 
USPAP educational requirements[requirement], a 
course must: 

(1) utilize the "National Uniform Standards of 
Professional Appraisal Practice (USPAP) Course" 
promulgated by the Appraisal Foundation, 
including the Student Manual and Instructor 
Manual; or 

(2) be an equivalent USPAP course as 
determined by the AQB that: 

(A)[(1)] is[Be] devoted to the USPAP with a 
minimum of 15 classroom hours of instruction; 

(B)[(2)] uses[Use] the current edition of the USPAP 
promulgated by the ASB[Appraisal Standards Board 
of the Appraisal Foundation]; and 

(C)[(3)] provides[Provide] each student with his or 
her own permanent copy of the current edition of the 
USPAP promulgated by the ASB[Appraisal Standards 
Board of the Appraisal Foundation; and]. 
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[(4) utilize the "National Uniform Standards of 
Professional Appraisal Practice (USPAP) Course" 
promulgated by the Appraisal Foundation, including 
the Student Manual and Instructor Manual or an 
equivalent USPAP course as determined by the 
AQB.] 

(k)[(l)] Unless authorized by law, neither [Neither] 
current members of the [Texas Appraiser Licensing 
and Certification] Board nor those Board[board]staff 
engaged in the approval of courses or educational 
qualifications of applicants or license holders [, 
certificate holders or licensees] shall be eligible to 
teach or guest lecture as part of an [approved 
appraiser qualifying or continuing] education course 
approved for licensing. 

(l)[(m)] If the Board[board] determines that a course 
no longer complies with the requirements for 
approval, it may suspend or revoke the approval. 
Proceedings to suspend or revoke approval of a 
course shall be conducted in accordance with the 
Board’s[board’s] disciplinary provisions for 
licenses[certifications, licenses, authorizations, or 
registrations]. 

§153.15   Experience Required for 
[Certification or ]Licensing.  

(a) An applicant for a certified general real estate 
appraiser license[general real estate appraiser 
certification] must provide evidence satisfactory to 
the Board[board] that the applicant possesses the 
equivalent of 3,000 hours of real estate appraisal 
experience over a minimum of 30 months. At least 
1,500 hours of experience must be in non-residential 
real estate appraisal work. Hours may be treated as 
cumulative in order to achieve the necessary hours of 
appraisal experience.  

(b) An applicant for a certified residential real estate 
appraiser license[certification] must provide evidence 
satisfactory to the Board[board] that the applicant 
possesses the equivalent of 2,500 hours of real estate 
appraisal experience over a minimum of 24 months. 
Hours may be treated as cumulative in order to 
achieve the necessary hours of appraisal experience.  

(c) An applicant for a state real estate appraiser 
license must provide evidence satisfactory to the 
Board[board] that the applicant possesses at least 
2,000 hours of real estate appraisal experience [which 
was acquired] over a minimum of twelve months.  

(d) Experience by endorsement: An applicant [for 
certification] who is currently licensed and in good 
standing in a state that has not been disapproved by 
the ASC[Appraisal Subcommittee] is deemed to 
satisfy the experience requirements for the same level 
of license[certification] in Texas. The applicant must 
[shall] provide appropriate documentation as required 
by the Board[board].  

(e) [Experience credit shall be awarded by the] The 
Board[board] awards experience credit in 
accordance with current criteria established by the 
AQB[Appraiser Qualifications Board] and in 
accordance with the provisions of the Act specifically 
relating to experience requirements. An hour of 
experience means 60 minutes expended in one or 
more of the acceptable appraisal experience areas. 
Calculation of the hours of experience is [must be] 
based solely on actual hours of experience. Any one 
or any combination of the following categories may 
be acceptable for satisfying the applicable experience 
requirement. Experience credit may be awarded for:  

(1) Fee or staff appraisal when it is performed in 
accordance with Standards 1 and 2 and other 
provisions of the USPAP in effect at the time of the 
appraisal.  

(2) Ad valorem tax appraisal that [which]: 

 (A) conforms to USPAP Standard 6; and 

(B) demonstrates proficiency in appraisal 
principles, techniques, or skills used by appraisers 
practicing under USPAP Standard 1.  

(3) Condemnation appraisal. 

(4) Technical review appraisal to the extent that it 
demonstrates proficiency in appraisal principles, 
techniques, or skills used by appraisers practicing 
under USPAP Standard 1.  
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(5) Appraisal analysis. A market analysis typically 
performed by a real estate broker or 
salesperson[salesman] may be awarded experience 
credit when the analysis is prepared in conformity 
with USPAP Standards 1 and 2. 

(6) Real property appraisal consulting services, 
including market analysis, cash flow and/or 
investment analysis, highest and best use analysis, 
and feasibility analysis when it demonstrates 
proficiency in appraisal principles, techniques, or 
skills used by appraisers practicing under USPAP 
Standard 1 and performed in accordance with USPAP 
Standards 4 and 5. 

(f)[(7)] Experience credit may not be awarded for 
teaching appraisal courses.  

(g)[(f)] Experience claimed by an applicant must be 
submitted on an Appraisal Experience Log with an 
accompanying Appraisal Experience 
Affidavit[forms prescribed by the board].  

  [(1)Experience claimed by an applicant shall be 
submitted upon an Appraisal Experience Log with an 
accompanying Appraisal Experience Affidavit.] 

(1)[(2)] In exceptional situations, the Board[board], 
at its discretion, may accept other evidence of 
experience claimed by the applicant.  

(2)[(3)] If [a consumer complaint or peer complaint 
is brought against the applicant alleging fraud, 
incompetence, or malpractice and the board finds the 
complaint is reasonable or if]the Board[board] 
determines [other] just cause exists for requiring 
further information, the Board[board] may obtain 
[the] additional information [or documentation 
requested] by:  

(A) requiring the applicant to complete a form, 
approved[prescribed] by the Board[board], that 
includes detailed listings of appraisal experience 
showing, for each appraisal claimed by the applicant, 
the city or county where the appraisal was performed, 
the type and description of the building or property 
appraised, the approaches to value utilized in the 
appraisal, the actual number of hours expended on the 

appraisal, name of client, and other information 
determined to be appropriate by the Board[board]; or  

 (B) engaging in other investigative research 
determined to be appropriate by the Board[board].  

(3)[(4)] The Board[board] will[shall] require 
verification of acceptable experience of all applicants 
[for all appraiser credentials]. Applicants have 60 
days to provide all documentation requested by the 
Board[board]. The verification may be obtained by:  

(A) requiring the applicant to complete a form, 
approved[prescribed] by the Board[board], that 
includes detailed listings of appraisal experience 
showing, for each appraisal claimed by the applicant, 
the city or county where the appraisal was performed, 
the type and description of the building or property 
appraised, the approaches to value utilized in the 
appraisal, the actual number of hours expended on the 
appraisal, name of client, and other information 
determined to be appropriate by the Board[board];  

(B) requesting copies of appraisals and all 
supporting documentation, including the workfiles; 
and  

(C) engaging in other investigative research 
determined to be appropriate by the Board[board].  

(4)[(5)] Failure to comply with a request for 
verification of experience, or submission of 
experience that is found not to comply with the 
requirements for experience credit, is a violation of 
these rules and may result in denial of a license 
application[certification or licensure], and any 
disciplinary action up to and including revocation.  

(h)[(g)] An applicant may be granted experience 
credit only for real property appraisals that [which]:  

(1) comply with the USPAP edition in effect at the 
time of the appraisal;  

(2) are verifiable and supported by workfiles in 
which the applicant is identified as participating in the 
appraisal process;  

(3) were performed when the applicant had legal 
authority; and  
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(4) comply with the acceptable categories of 
experience as per the AQB experience criteria and 
stated in subsection (e) of this section.  

[§153.16  Provisional License. Persons 
practicing under provisional licensure must maintain 
a current log of appraisal activities performed on a 
form prescribed by the board.] 

§153.17  Renewal or Extension of 
License[Certification and License or Renewal of 
Trainee Approval].  

(a) General Provisions.  

(1) The Board[board] will[shall] send a renewal 
notice to the license holder[appraiser] at least 90 
days prior to the expiration of the license 
[certification, license, or approval]. It is the 
responsibility of the license holder[appraiser or 
trainee] to apply for renewal in accordance with this 
chapter, and failure to receive a renewal notice from 
the Board[board] does not relieve the license 
holder[appraiser] of the responsibility to timely apply 
for renewal.  

(2) A license holder[An appraiser or appraiser 
trainee] renews the license[certification, license, or 
approval] by timely filing an[the prescribed] 
application for renewal, paying the appropriate fees to 
the Board[board], and satisfying all applicable 
education and experience requirements.  

(3) An application for[A] renewal or extension 
received by the Board is timely and acceptable for 
processing if it is:[complete and, on or before the 
date of expiration, it is postmarked by the U.S. Postal 
Service, accepted by an overnight delivery service, or 
accepted by the agency's online renewal system.] 

(A) complete; 

(B) accompanied with payment of proper fees; 
and 

(C) postmarked by the U.S. Postal Service, 
accepted by an overnight delivery service, or 
accepted by the Board’s online processing system 
on or before the date of expiration.  

(b) Certified General, Certified Residential 
[General Certification, Residential Certification,]and 
State Appraiser License Holders.  

(1) A license holder[certified or licensed appraiser] 
may renew the [certification or] license by timely 
filing an[the prescribed] application for renewal, 
paying the appropriate fees to the Board[board] and, 
unless renewing on inactive status, satisfying ACE 
requirements.  

(2) In order to renew on active status, the license 
holder[applicant] must complete the ACE report 
form approved by the Board[board] and, within 20 
days of filing the renewal, submit course completion 
certificates for each course that was not already 
submitted by the provider and reflected in the license 
holder’s[applicant's] electronic license record.  

(A) The Board[board] may request additional 
verification of ACE submitted in connection with a 
renewal. If requested, such documentation must be 
provided within 20 days after the date of request.  

(B) Knowingly or intentionally furnishing false or 
misleading ACE information in connection with a 
renewal is grounds for disciplinary action up to and 
including license revocation[of certification or 
licensure]. 

   [(3)An appraiser renewal application or extension is 
acceptable for processing when it is received by the 
board, with proper fees, and is postmarked by the 
U.S. Postal Service, accepted by an overnight 
delivery service, or entered electronically into the 
TexasOnline system, on or before the expiration date 
of the certification or license.] 

 (3)[(A)]The Board[board] may grant, at the time it 
issues a [certification or] license renewal, an 
extension of time of up to 60 days after the 
expiration date [of expiration] of the previous license 
to complete ACE required to renew a license, subject 
to the following [general certification, residential 
certification, state license, or provisional license, 
provided the person]:  

(A) The  license holder must: 

Page 178 of 255



TITLE 22.  Examining Boards 
Part VIII.  Texas Appraiser Licensing and Certification Board 
Chapter 153. Rules Relating to Provisions of the Texas Appraiser Licensing and Certification Act 
 
 

Page 13 of 30 
 

(i) timely submit [submits] the completed 
renewal form with the appropriate renewal fees;  

(ii) complete [completes] an extension request 
form; and  

(iii) pay [pays] an extension fee of $200.  

(B) ACE courses completed during the 60-day 
extension period apply only to the current renewal 
and may not be applied to any subsequent renewal of 
the license[ or certification].  

(C) A person whose license was renewed with a 
60-day ACE extension:  

(i) will[shall] not perform appraisals in a 
federally related transaction [(FRT)] until verification 
is received by the Board[board] that the ACE 
requirements have been met;  

(ii) may continue to perform appraisals in non-
federally related transactions [(non-FRT)] under the 
renewed license [or certification];  

(iii) must, within 60 days after the date of 
expiration of the previous license, complete the 
approved ACE report form and submit course 
completion certificates for each course that was not 
already submitted by the provider and reflected in the 
applicant's electronic license record; and  

(iv) will have the renewed license [or 
certification] placed in inactive status if, within 60 
days of the previous expiration date, ACE is not 
completed and reported in the manner indicated in 
paragraph (2) of this subsection. The renewed license 
[or certification] will remain on inactive status until 
satisfactory evidence of meeting the ACE 
requirements has been received by the Board[board] 
and the fee to return to active status required by 
§153.5 of this title (relating to Fees) has been paid.  

(c) Appraiser Trainees.  

(1) Appraiser trainees must maintain an appraisal 
log and appraisal experience affidavits on forms 
approved[prescribed] by the Board[board], for the 
license period [of authorization or approval] being 
renewed. It is the responsibility of both the appraiser 
trainee and the sponsor to ensure the appraisal log is 

accurate, complete and signed by both parties at least 
quarterly or upon change in sponsors. The appraiser 
trainee will promptly provide copies of the experience 
logs and affidavits to the Board[board] upon request.  

 (2) Appraiser trainees may not obtain an extension 
of time to complete required continuing education.  

(d) Renewal of Licenses [or Certification] for 
Persons[Servicemen] on Active Duty.  

  [(1) ] A license holder[person previously licensed 
[or certified] by the board under this Act] who is on 
active duty in the United States armed forces may 
renew an expired license [or certification] without 
being subject to any increase in fee imposed in his or 
her absence, or any additional education or 
experience requirements if the license 
holder[person]: 

(1)[(A)] did not provide appraisal services 
while[when] on active duty;  

(2)[(B)] provides a copy of official orders or other 
documentation acceptable to the Board[board] 
showing [that] the license holder[person] was on 
active duty during the [person’s] last renewal period;  

(3)[(C)] applies for the renewal within 90 days after 
the license holder’s[person’s] active duty ends; and  

(4)[(D)] pays the renewal application fees in effect 
when the previous license [or certification] expired.  

(5)[(2)] completes ACE requirements that would 
have been imposed for a timely renewal [shall be 
deferred under this section for a period of up to 90 
days].  

(e) Expiration and Reapplication. If an application is 
filed within six months of the expiration of a previous 
license[certification, license, or approval], the 
applicant shall also provide satisfactory evidence of 
completion of any continuing education that would 
have been required for a timely renewal of the 
previous license[certification, license, or approval]. If 
the application for license[certification, license, or 
approval] is filed more than six months after the 
expiration of the previous license[certification, 
license, or approval], the applicant must meet all 
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then-current requirements for license[certification, 
license, or approval], including retaking and passing 
the examination.  

§153.18  Appraiser Continuing Education 
(ACE).   

(a) The purpose of ACE is to ensure that license 
holders participate in programs that maintain and 
increase their skill, knowledge, and competency in 
real estate appraising. 

(b) To renew a license, a license holder[(a) Certified 
and licensed appraisers. In order to renew a license or 
certification, an appraiser] must successfully 
complete[, during the two-year period preceding the 
expiration of the certification or license,] the 
equivalent of at least 28 classroom hours of ACE 
courses approved by the Board[board], including the 
7-hour National USPAP Update course during the 
two-year period before a license expires. The 
courses must comply with the requirements set out in 
subsection (c) of this section.  

[(b) Appraiser trainees. In order to] renew an 
approval, a trainee must successfully complete, 
during the one-year period preceding the expiration of 
the approval, 14 classroom hours of ACE courses.  
Every two years, the required hours must include the 
7-hour National USPAP Update course.] 

(c) The Board will [Approval of ACE courses.  In 
approving ACE courses, the board shall] base its 
review and approval of ACE courses upon the [then 
current] appraiser qualifications criteria of the 
AQB[Appraiser Qualifications Board (AQB)].  

[(1) The purpose of ACE is to ensure that certified 
and licensed appraisers participate in programs that 
maintain and increase their skill, knowledge, and 
competency in real estate appraising.]  

(d)[(2)] The following types of courses may be 
accepted for ACE [educational offerings that may be 
accepted for meeting the ACE requirements are listed 
in subparagraphs (A) - (H) of this paragraph]:  

(1)[(A)] A course that meets the requirements for 
[certification or] licensing also may be accepted for 
[meeting]ACE if[provided]:  

(A)[(i)] The course is devoted to one or more 
of the appraisal related topics of the [then current] 
appraiser qualifications criteria of the AQB[Appraiser 
Qualifications Board (AQB)] for continuing 
education;  

(B)[(ii)] the course was not repeated within a 
three year period; and  

(C)[(iii)] the course[educational offering] is at 
least two hours in length.  

(2)[(B)] The Board will [board shall] accept as 
ACE[continuing education] any continuing education 
course[offering] that has been approved by the AQB 
course approval process or by another state appraiser 
licensing and certification board. [Course providers 
may obtain prior approval of continuing education 
offerings by filing forms prescribed by the board and 
submitting a letter indicating that the course has been 
approved by the AQB under its course approval 
process or by another state appraiser licensing and 
certification board.  Approval of a course based on 
AQB approval shall expire on the date of expiration 
of the AQB approval and shall be automatically 
revoked upon the revocation of AQB approval.  
Approval of a course based on any other authority 
shall expire on the earlier of the date of expiration in 
another state, if applicable, or two years from board 
approval and shall be automatically revoked upon the 
revocation of the other state’s approval.] 

(A) Course providers may obtain prior 
approval of ACE courses by filing forms approved 
by the Board and submitting a letter indicating 
that the course has been approved by the AQB 
under its course approval process or by another 
state appraiser licensing and certification board. 

(B) Approval of a course based on AQB 
approval expires on the date  the AQB approval 
expires and is automatically revoked upon 
revocation of the AQB approval. 
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(C) Approval of a course based on another 
state licensing and certification board shall expire 
on the earlier of the expiration date in the other 
state, if applicable, or two years from Board 
approval and is automatically revoked upon 
revocation of the other state board’s approval. 

(3) Distance education courses may be accepted 
as ACE if:  

(A) The course is: 

(i) Approved by the Board; 

(ii) Presented by an accredited college or 
university that offers distance education programs 
in other disciplines; or 

(iii) Approved by the AQB under its course 
approval process; and 

(B) The student successfully completes a 
written examination proctored by an official 
approved by the presenting college, university, or 
sponsoring organization consistent with the 
requirements of the course accreditation; and 

(C) A minimum number of hours equal to the 
hours of course credit have elapsed between the 
time of course enrollment and completion.  

[(C) Distance education courses, provided that the 
course is approved by the board and the course either 
has been presented by an accredited college or 
university that offers distance education programs in 
other disciplines, or has been approved by the 
Appraiser Qualifications Board under its course 
approval process and the student successfully 
completed a written examination proctored by an 
official approved by the presenting college or 
university or by the sponsoring organization 
consistent with the requirements of the course 
accreditation. A minimum number of hours equal to 
the number of hours of credit must elapse from course 
enrollment until completion.]  

(D) “In-house” education and training may not be 
counted toward ACE requirements.]  

(e)[(E)] To satisfy the USPAP ACE requirement, a 
course must:  

(1)[(i)] be the 7-hour National USPAP Update 
Course or its equivalent, as determined by the AQB;  

(2)[(ii)] use the current edition of the 
USPAP[promulgated by the Appraisal Standards 
Board of the Appraisal Foundation]; 

(3)[(iii)] provide each student with his or her own 
permanent copy of the current USPAP[promulgated 
by the Appraisal Standards Board of the Appraisal 
Foundation]; and  

(4)[(iv)] be taught by at least one instructor who is 
an AQB-certified USPAP instructor and also licensed 
as a certified general or certified residential 
appraiser. 

(f)[(F)] Providers of USPAP ACE courses may 
include up to one additional hour of supplemental 
Texas specific information. This may include topics 
such[such topics] as the [TALCB] Act, 
Board[TALCB] Rules, processes and procedures, 
enforcement issues, or other topics deemed [to be] 
appropriate by the Board[board].  

(g)[(G)] Up to one half of a license holder’s ACE 
requirements[an individual's continuing education 
requirement] may be satisfied through participation 
other than as a student, in real estate appraisal 
educational processes and programs. Examples of 
activities for which credit may be granted are 
teaching an ACE course, educational program 
development, authorship of real estate appraisal 
textbooks, or similar activities that are determined by 
the Board[board] to be equivalent to obtaining ACE. 
[Appraisal experience may not be substituted for 
ACE.]  

(h) The following types of courses or activities may 
not be counted toward ACE requirements: 

(1) Teaching the same ACE course more than 
once per license renewal cycle; 

(2) “In house” education or training; or 

(3) Appraisal experience. 

(i)[(H)] Unless authorized by law, neither [Neither] 
current members of the [Texas Appraiser Licensing 
and Certification] Board nor those Board[board]staff 
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engaged in the approval of courses or educational 
qualifications of applicants, certificate holders or 
licensees will[shall] be eligible to teach or guest 
lecture as part of an approved ACE[appraiser 
qualifying or continuing education] course.  

(j)[(d)] If the Board[board] determines that an 
ACE[a] course no longer complies with the 
requirements for approval, it may suspend or revoke 
the approval.  Proceedings to suspend or revoke 
approval of a course shall be conducted in accordance 
with the Board’s[board’s] disciplinary provisions for 
licenses [certifications, licenses, authorizations, or 
registrations].  

§153.19 Licensing [and Certification] for Persons 
with Criminal History[Histories].  

(a) No currently incarcerated individual is[will be] 
eligible to obtain or renew a license. A person’s 
license will be revoked upon the person’s 
imprisonment following a felony conviction, felony 
probation revocation, revocation of parole, or 
revocation of mandatory suspension.[an appraiser 
license or certification.]  

(b) The Board[board] may suspend or revoke an 
existing valid license [or certification], disqualify an 
individual from receiving a license [or certification], 
deny to a person the opportunity to be examined for a 
license [or certification] or deny any application for a 
license [or certification], if the person has been 
convicted of a felony, had their felony probation 
revoked, had their parole revoked, or had their 
mandatory supervision revoked. Any such action shall 
be made after consideration of the factors detailed in 
Texas Occupations Code §53.022 and subsection 
(d) [subsections (e) and (f)] of this section. [A 
person's license, certification, authorization as an 
appraiser trainee, or non-resident temporary practice 
registration shall be revoked upon the person's 
imprisonment following a felony conviction, felony 
probation revocation, revocation of parole, or 
revocation of mandatory supervision.] 

(c) A license holder[The Texas Appraiser Licensing 
and Certification Board considers it very important 

that persons who are licensed or certified, persons 
who are candidates to be licensed or certified, and 
persons who are training to be licensed or certified be 
honest, trustworthy, and reliable. The public 
necessarily reposes a great deal of trust and reliance 
upon licensed and certified appraisers because of the 
complex nature of appraisal valuation, and such 
relationship should not be undermined. When 
entering onto another's business or residential 
property or when representing the interests of another, 
an appraiser] must conduct himself or herself with 
honesty, integrity, and 
trustworthiness[trustworthiness, reliability, and 
integrity]. Thus, the Board has considered the 
factors in Texas Occupations Code §53.022 
and[board] deems the following crimes to 
be[felonies and misdemeanors] directly related to the 
occupation of appraiser or appraiser 
trainee[licensed or certified appraisers or appraiser 
trainees]: 

(1) offenses involving fraud or misrepresentation; 

(2) offenses against real or personal property 
belonging to another, if committed knowingly or 
intentionally; 

(3) offenses against public administration; 

(4) offenses involving the sale or other disposition 
of real or personal property belonging to another 
without authorization of law; 

(5) offenses involving moral turpitude; and 

(6) offenses of attempting or conspiring to commit 
any of the foregoing offenses. 

[(d) In determining whether a criminal offense is 
directly related to an occupation, the board shall 
consider the following factors: 

(1) the nature and seriousness of the crime; 

(2) the relationship of the crime to the purposes for 
requiring a license or certification to engage in the 
occupation; 

(3) the extent to which a license or certification 
might offer an opportunity to engage in further 
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criminal activity of the same type as that which the 
person had previously been involved; and 

(4) the relationship of the crime to the ability, 
capacity, or fitness required to perform the duties and 
discharge the responsibilities of the licensed or 
certified occupation.] 

(d)[(e)] In determining the present fitness of an 
applicant or license holder[a person] who has been 
convicted of a crime [under this section], the 
Board[board] will[shall] consider the following 
evidence: 

(1) the extent and nature of the [person's] past 
criminal activity; 

(2) the age [of the person] at the time of the 
commission of the crime; 

(3) the amount of time that has elapsed since the 
[person's] last criminal activity; 

(4) the conduct and work activity [of the person] 
prior to and following the criminal activity; 

(5) evidence of [the person's] rehabilitation or 
rehabilitative effort while incarcerated or following 
release; and 

(6) other evidence of [the person's] present fitness 
including letters of recommendation from: 

(A) prosecution, law enforcement, and 
correctional officers who prosecuted, arrested, or had 
custodial responsibility[for the person]; 

(B) the sheriff and chief of police in the 
community where the applicant or license 
holder[person] resides; and  

(C) any other person[s] in contact with the 
applicant or license holder[convicted person]. 

(e)[(f)] It shall be the responsibility of the applicant 
or license holder to the extent possible to secure and 
provide the Board[board] the recommendations of 
the prosecution, law enforcement, and correctional 
authorities, as well as evidence, in the form required 
by the Board[board], relating to whether the 
applicant has maintained a record of steady 
employment, has supported his or her dependents and 

otherwise maintained a record of good conduct, and is 
current on the payment of all outstanding court costs, 
supervision fees, fines, and restitution as may have 
been ordered in all criminal cases in which the 
person[he or she] has been convicted. 

(f)[(g)] Criminal History Evaluation. Before applying 
for a license [or certification under this chapter], a 
person with a criminal history may request [that] the 
Board to evaluate the prospective applicant's criminal 
history by submitting the request form approved by 
the Board[board] and paying the required fee. 
Upon receiving such a request, the Board may request 
additional supporting materials. Requests will be 
processed under the same standards as applications 
for a license[licensure or certification]. In responding 
to a request, the Board shall address each offense 
listed in the request.  

§153.20 Guidelines for Revocation, Suspension, 
Denial of License[Licensure or Certification]; 
Probationary License[Licensure] 

(a) The Board[board] may suspend or revoke a 
license[, certification, authorization or registration 
issued under provisions of this Act] or deny issuing a 
license[, certification, authorization or registration] to 
an applicant at any time the Board determines that 
the applicant or license holder[when it has been 
determined that the person applying for or holding the 
license, certification, authorization, or registration]:  

(1) disregards or violates a provision of the Act or 
[of] the Board rules[Rules of the Texas Appraiser 
Licensing and Certification Board];  

(2) is convicted of a felony;  

(3) fails to notify the Board[board] not later than 
the 30th day after the date of the final conviction if 
the person, in a court of this or another state or in a 
federal court, has been convicted of or entered a plea 
of guilty or nolo contendere to a felony or a criminal 
offense involving fraud or moral turpitude;  

(4) fails to notify the Board[board] not later than 
the 30th day after the date of incarceration if the 
person, in this or another state, has been incarcerated 
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for a criminal offense involving fraud or moral 
turpitude;  

(5) fails to notify the Board[board] not later than 
the 30th day after the date disciplinary action 
becomes final against the person with regard to any 
occupational license the person holds in Texas or any 
other jurisdiction;  

(6) fails to comply with the USPAP 
edition[Uniform Standards of Professional Appraisal 
Practice (USPAP)] in effect at the time of the 
appraiser service[appraisal service or appraisal 
practice];  

(7) acts or holds himself or herself or any other 
person out as a licensed [or certified] real estate 
appraiser under the Act when not so licensed [or 
certified];  

(8) accepts payment for appraiser services but fails 
to deliver the agreed service in the agreed upon 
manner;  

(9) refuses to refund payment received for appraiser 
services when he or she has failed to deliver the 
appraiser service in the agreed upon manner;  

(10) accepts payment for services contingent upon a 
minimum, maximum, or pre-agreed value estimate 
except when such action would not interfere with the 
appraiser's obligation to provide an independent and 
impartial opinion of value and full disclosure of the 
contingency is made in writing to the client;  

(11) offers to perform appraiser services or agrees 
to perform such services when employment to 
perform such services is contingent upon a minimum, 
maximum, or pre-agreed value estimate except when 
such action would not interfere with the appraiser's 
obligation to provide an independent and impartial 
opinion of value and full disclosure of the 
contingency is made in writing to the client;  

(12) makes a material misrepresentation or omission 
of material fact;  

(13) has had a license[or certification] as an 
appraiser revoked, suspended, or otherwise acted 

against by any other jurisdiction for an act which is a 
crime[an offense] under Texas law;  

(14) procures, or attempts to procure, a license[, 
certification, authorization, approval, or registration 
pursuant to the Act] by making false, misleading, or 
fraudulent representation;  

(15) fails to actively, personally, and diligently 
supervise an appraiser trainee [under his or her 
sponsorship] or any person not licensed[ or certified] 
under the Act who assists the license [licensee or 
certificate] holder in performing real estate appraiser 
services;  

(16) has had a final civil judgment entered against 
him or her on any one of the following grounds:  

(A) fraud;  

(B) intentional or knowing misrepresentation;  

(C) grossly negligent misrepresentation in the 
performance of[making of real estate] appraiser 
services;  

(17) fails to make good on a payment issued to the 
Board[board] within thirty days after the 
Board[board] has mailed a request for payment by 
certified mail to the license holder’s[licensee's] last 
known business address as reflected by the 
Board’s[board’s] records;  

(18) knowingly or willfully engages in false or 
misleading conduct or advertising with respect to 
client solicitation;  

(19) acts or holds himself or any other person out as 
a licensed [or certified] real estate appraiser under this 
or another state's Act when not so licensed [or 
certified];  

(20) misuses or misrepresents the type of 
classification or category of license[licensure, 
certification, approval, or registration, or the license[, 
certification, approval, or registration] number;  

(21) engages in any other act relating to the 
business of[or] appraising that the Board[board], in 
its discretion, believes warrants a suspension or 
revocation;  
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(22) uses any title, designation, initial or other 
insignia or identification that would mislead the 
public as to that person's credentials, qualifications, 
competency, or ability to perform [certified or] 
licensed appraisal services;  

(23) fails to comply with a final order of the 
Board[board]; 

(24) fails to answer all inquiries concerning matters 
under the jurisdiction of the Board[board] within 20 
days of notice to said individual's address of record, 
or within the time period allowed if granted a written 
extension by the Board[board]; or  

(25) after conducting reasonable due diligence, 
knowingly accepts an assignment from an appraisal 
management company that is not exempt from 
registration under the Act which: 

(A) has not registered with the Board[board]; or 

(B) is registered with the Board[board] but has 
not placed the appraiser on its panel of appraisers 
maintained with the Board[board]; or 

(26) fails to approve, sign, and deliver to their 
appraiser trainee the appraisal experience log and 
affidavit required by §153.15(f)(1) and §153.17 (c)(1) 
of this title for all experience actually and lawfully 
acquired by the trainee while under the appraiser’s 
sponsorship. 

(b) The Board[board] has discretion in determining 
the appropriate penalty for any violation under 
subsection (a) of this section.  

(c) The Board[board] may probate a penalty or 
sanction, and may impose conditions of the probation, 
including, but not limited to:  

(1) the type and scope of appraisals or appraisal 
practice;  

(2) the number of appraiser trainees or authority to 
sponsor appraiser trainees;  

(3) requirements for additional education;  

(4) monetary administrative penalties; and  

(5) requirements for reporting real property 
appraisal activity to the Board[board].  

(d) A person applying for reinstatement after 
revocation or surrender of a license [or certification] 
must comply with all requirements that would apply 
if the license [or certification] had instead expired.  

(e) The provisions of this section do not relieve a 
person from civil liability or from criminal 
prosecution under the Act or other[under the] laws of 
this State.  

(f) The Board[board] may not investigate [under this 
section] a complaint submitted either more than two 
years after the date of discovery or more than two 
years after the completion of any litigation involving 
the incident, whichever event occurs later, involving 
the license holder[state licensed real estate appraiser, 
provisional licensed appraiser, state certified real 
estate appraiser, or appraiser trainee] who is the 
subject of the complaint.  

(g) Except as provided by Texas Government Code 
§402.031(b) and Texas Penal Code §32.32(d), there 
shall be no undercover or covert investigations 
conducted by authority of the Act.  

[(h) All board members, officers, directors, and 
employees of this agency shall be held harmless with 
respect to any disclosures made to the board in 
connection with any complaints filed with the board.]  

(i) A license[, certification, authorization or 
registration] may be revoked or suspended by the 
Attorney General or other court of competent 
jurisdiction for failure to pay child support under the 
provisions of Chapter 232 of the Texas Family Code.  

[(j) A certified or licensed appraiser who files a 
complaint against another certified or licensed 
appraiser that the board determines to be frivolous is 
liable for a civil penalty. At the request of the board, 
the attorney general or a district or county attorney 
may institute a civil action in district court to collect a 
penalty under this subsection. A civil penalty under 
this subsection may not be less than $500 or more 
than $10,000. A civil penalty recovered in a suit 
instituted under this subsection shall be deposited in 
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the state treasury to the credit of the general revenue 
fund.] 

(j)[(k)] If the Board[board] determines that issuance 
of a probationary license is appropriate, the order 
entered by the Board[board] with regard to the 
application must set forth the terms and conditions for 
the probationary license. Terms and conditions for a 
probationary license may include any of the 
following:  

(1) that the probationary license holder[licensee] 
comply with the Act and with the rules of the Texas 
Appraiser Licensing and Certification Board;  

(2) that the probationary license holder[licensee] 
fully cooperate with the enforcement division of the 
[Texas Appraiser Licensing and Certification] Board 
in the investigation of any complaint filed against the 
license holder[licensee] or any other complaint in 
which the license holder[licensee]   may have 
relevant information;  

(3) that the probationary license holder[licensee]  
attend a prescribed number of classroom hours in 
specific areas of study during the probationary period;  

(4) that the probationary license holder[licensee] 
limit appraisal practice as prescribed in the order;  

(5) that the probationary license holder[licensee] 
work under the direct supervision of a certified 
general or certified residential appraiser who will 
review and sign each appraisal report completed;  

(6) that the probationary license holder[licensee] 
report regularly to the Board[board]on any matter 
which is the basis of the probationary license; or  

(7) that the probationary license holder[licensee] 
comply with any other terms and conditions contained 
in the order which have been found to be reasonable 
and appropriate by the Board[board] after due 
consideration of the circumstances involved in the 
particular application.  

(k)[(l)] Unless the order granting a probationary 
license specifies otherwise, a probationary license 
holder[licensee] may renew the license after the 
probationary period by filing a renewal application, 

satisfying applicable renewal requirements, and 
paying the prescribed renewal fee.  

(l)[(m)] If a probationary license expires prior to the 
completion of a probationary term and the 
probationary license holder[licensee] files a late 
renewal application, any remaining probationary 
period shall be reinstated effective as of the day 
following the renewal of the probationary[previous] 
license.  

§153.21 Appraiser Trainees and Sponsors.  

(a) A person desiring to be an appraiser trainee [under 
the sponsorship of one or more state certified 
appraisers] may apply to the Board[board] on the 
approved application form for trainee authorization. 
In addition to the requirements set forth in §1103.353 
of the Act, a prospective appraiser trainee must: 

(1) complete 75 creditable classroom hours as set 
forth in the Trainee Core Curriculum of the 
AQB[Appraiser Qualifications Board]; 

(2) pass the 15-hour[15 hours] National USPAP 
course and examination; and 

(3) beginning January 1, 2015, complete a Board 
approved Appraiser Trainee/Sponsor course. 

(b) Once a person is licensed[approved] as an 
appraiser trainee by the Board[board], the person 
may perform appraisals or appraiser services only 
under the active, personal and diligent direction and 
supervision of a sponsoring [certified] appraiser. The 
trainee's authorization to perform appraisals or 
appraisal services terminates if: 

(1) the appraiser trainee license[approval] expires 
due to nonpayment of the renewal fee or failure to 
satisfy the educational or experience requirements for 
renewal; or 

(2)  the appraiser trainee's authority to act has been 
suspended or revoked by the Board[board]. 

(c) The sponsoring [certified] appraiser shall 
immediately notify the Board[board] and the trainee 
in writing of any termination of sponsorship of an 
appraiser trainee, on a form approved by the 
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Board[board] and shall pay a fee set by the 
Board[board] not later than the 10th day after the 
date of such termination. 

(d) If an appraiser trainee's license[approval] has 
expired or been revoked by the Board[board] or the 
appraiser trainee is no longer under the sponsorship 
of a sponsoring[certified] appraiser, the appraiser 
trainee may not perform the duties of an appraiser 
trainee until an application to sponsor the trainee has 
been filed together with payment of the appropriate 
fee and approved by the Board[board]. 

(e) Sponsoring appraisers are[Certified appraisers 
who sponsor appraiser trainees or who sign a report 
shall be] responsible to the public and to the 
Board[board] for the conduct of the appraiser trainee 
under the Act. After notice and hearing, the 
Board[board] may reprimand a sponsoring appraiser 
[or supervisor] or may suspend or revoke a 
sponsoring appraiser's or supervisor's 
license[certification] based on conduct by the 
appraiser trainee constituting a violation of the Act or 
a rule of the Board[board]. 

(f) A sponsor[certified appraiser] may be added [as a 
sponsor] during the term of an appraiser trainee's 
license[authorization], by completing a form 
approved by the Board[board], paying a fee set by 
the Board[board], and beginning January 1, 2015, 
completing a Board approved Appraiser 
Trainee/Sponsor course [and shall assume all the 
duties, responsibilities, and obligations of an 
appraiser trainee sponsor as specified in these rules]. 

(g) The sponsoring [certified] appraiser [and any 
authorized supervisors] assumes all the duties, 
responsibilities, and obligations of a sponsor as 
specified in these rules and must diligently supervise 
the appraiser trainee. Diligent supervision includes, 
but is not limited to, the following: 

(1) direct supervision and training as necessary; 

(2) ongoing training and supervision as necessary 
after the sponsor determines that the appraiser 
trainee no longer requires direct supervision; 

(3) communication with and accessibility to the 
appraiser trainee; and 

(4) review and quality control of the appraiser 
trainee's work. 

(h) A licensed[An approved] appraiser trainee who 
signs an appraisal report must include his or her 
license[TALCB approval or authorization] number 
and the word "Trainee[.]" as part of the appraiser 
trainee’s signature in the appraisal report. 

(i) Sponsoring[Certified] appraisers may sponsor no 
more than three trainees at one time. Notification of 
sponsorship of an appraiser trainee must be provided 
in writing to the Board[board] on a form approved by 
the Board[board] with payment of the appropriate 
fee prior to the start[assumption] of sponsorship. 
[Termination of sponsorship of an appraiser trainee 
must be provided in writing to the board on a form 
approved by the board with the appropriate fee prior 
to the release from sponsorship.] 

(j) Sponsors[Certified appraisers who sponsor 
appraiser trainees] must approve and sign the 
appraiser trainee’s appraisal log and experience 
affidavit at least quarterly and provide appraiser 
trainees[the trainee] with access to any appraisals and 
work files completed under the sponsor [or any 
authorized supervisor designated by the sponsor]. 

(k) Sponsors[Certified appraisers who sponsor 
appraiser trainees] must be in good standing and not 
subject to any disciplinary action within the last three 
years that affected the sponsor's [legal] eligibility to 
engage in appraisal practice. Disciplinary action taken 
against a[the] sponsor within the last three years that 
did not affect the sponsor's [legal] eligibility to 
engage in appraisal practice must be disclosed in 
writing to the appraiser trainee prior to sponsorship.  

(l) To obtain Board approval of an Appraiser 
Trainee/Sponsor course, a course provider must 
submit form ATS-0, Appraiser Trainee/Sponsor 
Course Approval, adopted herein by reference, [and 
which is published and available from the Board at 
PO Box 12188, Austin, Texas 78711-2188, 
www.talcb.texas.gov,] and satisfy the Board that all 
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required content set out in form ATS-0 is adequately 
covered. Approval of an Appraiser Trainee/Sponsor 
course shall expire two years from the date of Board 
approval. An approved Board Appraiser 
Trainee/Sponsor course may be delivered through 
classroom or distance education. The delivery 
mechanism for distance education courses offered by 
a non-academic provider must be approved by an 
AQB-approved organization providing approval of 
course design and delivery. 

(m) Sponsors who complete the Appraiser 
Trainee/Sponsor course may receive ACE[continuing 
education] credit for the course. 

(n) Appraiser Trainees may not receive 
qualifying or ACE credit for completing the 
Appraiser Trainee/Sponsor course. 

[§153.22  License Holder's Responsibility to 
the Board.] [repealed December 27, 2010] 

§153.23 Inactive Status.  

(a) A license holder[certified or licensed appraiser or 
appraiser trainee] may request to be placed on 
inactive status by filing a request for inactive status 
on a form approved by the Board[board] and paying 
the required fee. 

(b) A license holder[certified or licensed appraiser or 
appraiser trainee] whose license[certificate, license, 
or approval] has expired may renew on inactive status 
within six months after the license expiration date 
by: 

(1) filing[, within one year of expiration,] an 
application for renewal[inactive status] on a form 
approved by the Board[board]; 

(2) indicating on the application that the license 
holder[appraiser] wishes to renew on inactive status; 
and 

(3) paying the required late renewal fees. 

(c) A license holder[An appraiser] on inactive status: 

(1) shall not appraise real property, engage in 
appraisal practice, or perform any activity for which 
a[an appraiser] license [or certification] is required; 
and 

(2) must file the proper renewal application and pay 
all required fees, except for the national registry fee, 
in order to renew the license[, certification, or trainee 
approval]. 

(d) To return to active status, a license 
holder[licensed or certified appraiser or appraiser 
trainee] who has been placed on inactive status must: 

(1) request to return to active status on a form 
approved by the Board[board]; 

(2) pay the required[return to active status] fee;  

(3) satisfy all ACE[appraiser continuing education 
(ACE)] requirements that were not completed while 
on inactive status, except that the license 
holder[appraiser] is not required to complete the most 
current USPAP update course more than once in 
order to return to active status and shall substitute 
other approved courses to meet the required number 
of ACE hours. [of ACE; and] 

  [(4) meet all then-current requirements for 
certification, licensure, or approval, including 
retaking and passing the examination, if the 
certificate, license, or approval was expired for more 
than six months at the time the licensed or certified 
appraiser or appraiser trainee applied for inactive 
status.]  

(e) A license holder[licensed or certified appraiser or 
appraiser trainee] who has been on inactive status 
may not resume practice until the [active certification, 
license, or approval has been issued by] the Board 
issues an active license[board]. 

§153.24 Complaint Processing.  

(a) Receipt of a Complaint Intake Form by the 
Board[board] does not constitute the filing of a 
formal complaint by the Board[board] against the 
individual named on the Complaint Intake Form. 
Upon receipt of a signed Complaint Intake Form, staff 
shall:  

(1) assign the complaint a case number in the 
complaint tracking system; and  

(2) send written acknowledgement of receipt to the 
Complainant[complainant].  
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(b) If the staff determines at any time that the 
complaint is not within the Board's jurisdiction or that 
no violation exists, the complaint shall [then] be 
dismissed with no further processing. The Board or 
the commissioner may delegate to staff the duty to 
dismiss complaints.  

(c) A complaint alleging mortgage fraud or in which 
mortgage fraud is suspected:  

(1) may be investigated covertly; and  

(2) shall be referred to the appropriate prosecutorial 
authorities.  

(d) Staff may request additional information from 
any person, if necessary, to determine how to 
proceed with the complaint[ from any person].  

(e) As part of a preliminary investigative review, a 
copy of the Complaint Intake Form and all supporting 
documentation shall be sent to the 
Respondent[respondent] unless the complaint 
qualifies for covert investigation and the Standards 
and Enforcement Services Division deems covert 
investigation appropriate.  

(f) The Respondent[respondent] shall submit a 
response within 20 days of receiving a copy of the 
Complaint Intake Form. The 20-day period may be 
extended for good cause upon request in writing or by 
e-mail. The response shall include the following:  

(1) a copy of the appraisal report that is the subject 
of the complaint;  

(2) a copy of the Respondent’s[respondent’s] work 
file associated with the appraisal(s) listed in the 
complaint, with the following signed statement 
attached to the work file(s): I SWEAR AND 
AFFIRM THAT EXCEPT AS SPECIFICALLY SET 
FORTH HEREIN, THE COPY OF EACH AND 
EVERY APPRAISAL WORK FILE 
ACCOMPANYING THIS RESPONSE IS A TRUE 
AND CORRECT COPY OF THE ACTUAL WORK 
FILE, AND NOTHING HAS BEEN ADDED TO OR 
REMOVED FROM THIS WORK FILE OR 
ALTERED AFTER PLACEMENT IN THE WORK 
FILE. (SIGNATURE OF RESPONDENT);  

(3) a narrative response to the complaint, addressing 
each and every item in the complaint;  

(4) a list of any and all persons known to the 
Respondent[respondent] to have actual knowledge of 
any of the matters made the subject of the complaint 
and, if in the Respondent’s[respondent’s] possession, 
contact information;  

(5) any documentation that supports 
Respondent’s[respondent’s] position that was not in 
the work file, as long as it is conspicuously labeled as 
non-work file documentation and kept separate from 
the work file. The Respondent[respondent] may also 
address other matters not raised in the complaint that 
the Respondent[respondent] believes need 
explanation; and  

(6) a signed, dated and completed copy of any 
questionnaire sent by Board[board] staff.  

(g) Staff will evaluate the complaint within three 
months after[of] receipt of the response from 
Respondent[respondent] to determine whether 
sufficient evidence of a potential violation of the Act, 
Board rules, or the USPAP[TALCB's statutes or 
rules, or the Uniform Standards of Professional 
Appraisal Practice (USPAP)] exists to pursue 
investigation and possible formal disciplinary action. 
If the staff determines that there is no jurisdiction, no 
violation exists, there is insufficient evidence to prove 
a violation, or the complaint warrants dismissal, 
including contingent dismissal, under subsection (j) of 
this section, the complaint shall be dismissed with no 
further processing.  

(h) A formal complaint will be opened and 
investigated by a staff investigator or peer 
investigative committee, as appropriate, if: 

(1) the informal complaint is not dismissed under 
subsection (g) of this section; or 

(2) staff opens a formal complaint on its own 
motion[If the complaint is not dismissed under 
subsection (g) of this section, a formal complaint will 
be opened and it will be investigated by a staff 
investigator or peer investigative committee, as 
appropriate. Staff may also open a formal complaint 
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on its own motion. A written notice that a formal 
complaint has been opened will be sent to the 
complainant and respondent]. 

(i) Written notice that a formal complaint has been 
opened will be sent to the Complainant and 
Respondent.  

(j)[(i)] The staff investigator or peer investigative 
committee assigned to investigate a formal complaint 
shall prepare a report detailing its findings on a form 
approved by the Board [for that purpose]. Reports 
prepared by a peer investigative committee shall be 
reviewed by the Standards and Enforcement Services 
Division[, which shall determine the appropriate 
disposition of the complaint].  

(k)[(j)] In determining the proper disposition of a 
formal complaint pending as of or filed after the 
effective date of this subsection, and subject to the 
maximum penalties authorized under Texas 
Occupations Code §1103.552, staff, the 
administrative law judge in a contested case hearing, 
and the Board shall consider the following sanctions 
guidelines and list of non-exclusive factors as 
demonstrated by the evidence in the record of a 
contested case proceeding.  

(1) For the purposes of these sanctions guidelines:  

(A) a person will not be considered to have had a 
prior warning letter, contingent dismissal or discipline 
if that prior warning letter, contingent dismissal or 
discipline occurred more than seven [(7)] years ago;  

(B) a prior warning letter, contingent dismissal or 
discipline given less than seven years ago will not be 
considered unless the Board had taken final action 
against the person before the date of the appraisal that 
led to the subsequent disciplinary action;  

(C) prior discipline is defined as any sanction 
(including administrative penalty) received under a 
Board final or agreed order;  

(D) a violation refers to a violation of any 
provision of the Act, Board rules[Rules] or USPAP;  

(E) "minor deficiencies" is defined as violations of 
the Act, Board rules[Rules] or USPAP which do not 

impact the credibility of the appraisal assignment 
results, the assignment results themselves and do not 
impact the license holder’s[appraiser's] honesty, 
integrity, or trustworthiness [or integrity] to the 
Board, the license holder’s[appraiser's] clients, or 
intended users of the appraisal service provided;  

(F) "serious deficiencies" is defined as violations 
of the Act, Board rules[Rules] or USPAP which do 
impact the credibility of the appraisal assignment 
results, the assignment results themselves or do 
impact the license holder’s[appraiser's] honesty, 
trustworthiness or integrity to the Board, the license 
holder’s[appraiser's] clients, or intended users of the 
appraisal service provided;  

(G) "remedial measures" include, but are not 
limited to, training, mentorship, education, 
reexamination, or any combination thereof; and  

(H) The terms of a contingent dismissal agreement 
will be in writing and agreed to by all parties. If the 
Respondent[respondent] completes all remedial 
measures required in the agreement within the[a 
certain] prescribed period of time, the complaint will 
be dismissed with a non-disciplinary warning letter.  

(2) List of factors to consider in determining proper 
disposition of a formal complaint:  

(A) Whether the Respondent has previously 
received a warning letter or contingent dismissal[,] 
and, if so, the similarity of facts or violations in that 
previous complaint to the facts or violations in the 
instant complaint matter;  

(B) Whether the Respondent has previously been 
disciplined;  

(C) If previously disciplined, the nature of the 
prior discipline, including:  

(i) Whether prior discipline[it] concerned the 
same or similar violations or facts;  

(ii) The nature of the disciplinary sanctions 
previously imposed; and 

(iii) The length of time since the prior[previous] 
discipline;  
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(D) The difficulty or complexity of the appraisal 
assignment(s) at issue;  

(E) Whether the violations found were of a 
negligent, grossly negligent or a knowing or 
intentional nature;  

(F) Whether the violations found involved a single 
appraisal/instance of conduct or multiple 
appraisals/instances of conduct;  

(G) To whom were the appraisal report(s) or the 
conduct directed, with greater weight placed upon 
appraisal report(s) or conduct directed at:  

(i) A financial institution or their agent, 
contemplating a lending decision based, in part, on 
the appraisal report(s) or conduct at issue;  

(ii) The Board;  

(iii) A matter which is actively being litigated in 
a state or federal court or before a regulatory body of 
a state or the federal government;  

(iv) Another government agency or government 
sponsored entity, including, but not limited to, the 
United States Department of Veteran's 
Administration, the United States Department of 
Housing and Urban Development, the State of Texas, 
Fannie Mae, and Freddie Mac; or 

(v) A consumer contemplating a real property 
transaction involving the consumer's principal 
residence;  

(H) Whether Respondent's violations caused any 
harm, including financial harm, and the extent or 
amount of such harm;  

(I) Whether Respondent acknowledged or 
admitted to violations and cooperated with the 
Board's investigation prior to any contested case 
hearing;  

(J) The level of experience Respondent had in the 
appraisal profession at the time of the violations, 
including:  

(i) The level of appraisal credential Respondent 
held;  

(ii) The length of time Respondent had been an 
appraiser;  

(iii) The nature and extent of any education 
Respondent had received related to the areas in which 
violations were found; and  

(iv) Any other real estate or appraisal related 
background or experience Respondent had;  

(K) Whether Respondent can improve appraisal 
skills and reports through the use of remedial 
measures;  

(3) The following sanctions guidelines [contained 
herein] shall be employed in conjunction with the 
factors listed in paragraph (2) of this subsection to 
assist in reaching the proper disposition of a formal 
complaint:  

(A) 1st Time Discipline Level 1--violations of the 
Act, Board rules[Rules], or USPAP which evidence 
minor deficiencies will result in one of the following 
outcomes:  

(i) Dismissal;  

(ii) Dismissal with non-disciplinary warning 
letter; or 

(iii) Contingent dismissal with remedial 
measures.  

(B) 1st Time Discipline Level 2--violations of the 
Act, Board rules[Rules], or USPAP which evidence 
serious deficiencies will result in one of the following 
outcomes:  

(i) Contingent dismissal with remedial 
measures; or 

(ii) A final order which imposes one or more of 
the following:  

(I) Remedial measures;  

(II) Required promulgation, adoption and 
implementation of written, preventative policies or 
procedures addressing specific areas of professional 
practice;  

(III) A probationary period with provisions for 
monitoring the Respondent’s[appraiser's] practice;  
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(IV) Restrictions on the Respondent’s[a 
certified appraiser's] ability to sponsor any appraiser 
trainees;  

(V) Restrictions on the scope of practice the 
Respondent[appraiser] is allowed to engage in for a 
specified time period or until specified conditions are 
satisfied; or 

(VI) Up to $250.00 in administrative penalties 
per act or omission which constitutes a violation(s) of 
the Act, Board rules, or USPAP, [Board Rules or 
the Act], not to exceed $3,000.00 in the aggregate.  

(C) 1st Time Discipline Level 3--violations of the 
Act, Board rules[Rules], or USPAP which evidence 
serious deficiencies and were done with knowledge, 
deliberately, willfully, or with gross negligence will 
result in a final order which imposes one or more of 
the following:  

(i) A period of suspension;  

(ii) A revocation;  

(iii) Remedial measures;  

(iv) Required promulgation, adoption and 
implementation of written, preventative policies or 
procedures addressing specific areas of professional 
practice;  

(v) A probationary period with provisions for 
monitoring the Respondent’s[appraiser's] practice;  

(vi) Restrictions on the Respondent’s[a 
certified appraiser's] ability to sponsor any appraiser 
trainees;  

(vii) Restrictions on the scope of practice the 
Respondent[appraiser] is allowed to engage in for a 
specified time period or until specified conditions are 
satisfied; or 

(viii) Up to $1,500 in administrative penalties 
per act or omission which constitutes a violation(s) of 
the Act, Board rules, or USPAP, [Board Rules or 
the Act,] up to the maximum $5,000 statutory limit 
per complaint matter.  

(D) 2nd Time Discipline Level 1--violations of 
the Act, Board rules[Rules], or USPAP which 

evidence minor deficiencies will result in one of the 
following outcomes:  

(i) Dismissal;  

(ii) Dismissal with non-disciplinary warning 
letter;  

(iii) Contingent dismissal with remedial 
measures; or 

(iv) A final order which imposes one or more of 
the following:  

(I) Remedial measures;  

(II) Required promulgation, adoption and 
implementation of written, preventative policies or 
procedures addressing specific areas of professional 
practice;  

(III) A probationary period with provisions for 
monitoring the Respondent’s[appraiser's] practice;  

(IV) Restrictions on the Respondent’s[a 
certified appraiser's] ability to sponsor any appraiser 
trainees;  

(V) Restrictions on the scope of practice the 
Respondent[appraiser] is allowed to engage in for a 
specified time period or until specified conditions are 
satisfied; or 

(VI) Up to $250.00 in administrative penalties 
per act or omission which constitutes a violation(s) of 
the Act, Board rules, or USPAP, [Board Rules or 
the Act,] up to the maximum $1,000 statutory limit 
per complaint matter.  

(E) 2nd Time Discipline Level 2--violations of the 
Act, Board rules[Rules], or USPAP which evidence 
serious deficiencies will result in a final order which 
imposes one or more of the following:  

(i) A period of suspension;  

(ii) A revocation;  

(iii) Remedial measures;  

(iv) Required promulgation, adoption and 
implementation of written, preventative policies or 
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procedures addressing specific areas of professional 
practice;  

(v) A probationary period with provisions for 
monitoring the Respondent’s[appraiser's] practice;  

(vi) Restrictions on the Respondent’s[a 
certified appraiser's] ability to sponsor any appraiser 
trainees;  

(vii) Restrictions on the scope of practice the 
Respondent[appraiser] is allowed to engage in for a 
specified time period or until specified conditions are 
satisfied; or 

(viii) Up to $1,500 in administrative penalties 
per act or omission which constitutes a violation(s) of 
the Act, Board rules, or USPAP, [Board Rules or 
the Act,] up to the maximum $5,000 statutory limit 
per complaint matter.  

(F) 2nd Time Discipline Level 3--violations of the 
Act, Board rules[Rules], or USPAP which evidence 
serious deficiencies and were done with knowledge, 
deliberately, willfully, or with gross negligence will 
result in a final order which imposes one or more of 
the following:  

(i) A period of suspension;  

(ii) A revocation;  

(iii) Remedial measures;  

(iv) Required promulgation, adoption and 
implementation of written, preventative policies or 
procedures addressing specific areas of professional 
practice;  

(v) A probationary period with provisions for 
monitoring the Respondent’s[appraiser's] practice;  

(vi) Restrictions on the Respondent’s[a 
certified appraiser's] ability to sponsor any appraiser 
trainees;  

(vii) Restrictions on the scope of practice the 
Respondent[appraiser] is allowed to engage in for a 
specified time period or until specified conditions are 
satisfied; or 

(viii) Up to $1,500 in administrative penalties 
per act or omission which constitutes a violation(s) of 
the Act, Board rules, or USPAP, [Board Rules or 
the Act,] up to the maximum $5,000 statutory limit 
per complaint matter.  

(G) 3rd Time Discipline Level 1--violations of the 
Act, Board rules[Rules], or USPAP which evidence 
minor deficiencies will result in a final order which 
imposes one or more of the following:  

(i) A period of suspension;  

(ii) A revocation;  

(iii) Remedial measures;  

(iv) Required promulgation, adoption and 
implementation of written, preventative policies or 
procedures addressing specific areas of professional 
practice;  

(v) A probationary period with provisions for 
monitoring the Respondent’s[appraiser's] practice;  

(vi) Restrictions on the Respondent’s[a 
certified appraiser's] ability to sponsor any appraiser 
trainees;  

(vii) Restrictions on the scope of practice the 
Respondent’s[appraiser's] is allowed to engage in for 
a specified time period or until specified conditions 
are satisfied; or 

(viii) $1,000 to $1,500 in administrative 
penalties per act or omission which constitutes a 
violation(s) of the Act, Board rules, or USPAP, 
[Board Rules or the Act,] up to the maximum $5,000 
statutory limit per complaint matter.  

(H) 3rd Time Discipline Level 2--violations of the 
Act, Board rules[Rules], or USPAP which evidence 
serious deficiencies will result in a final order which 
imposes one or more of the following:  

(i) A period of suspension;  

(ii) A revocation;  

(iii) Remedial measures;  

(iv) Required promulgation, adoption and 
implementation of written, preventative policies or 
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procedures addressing specific areas of professional 
practice;  

(v) A probationary period with provisions for 
monitoring the Respondent’s[appraiser's] practice;  

(vi) Restrictions on the Respondent’s[a 
certified appraiser's] ability to sponsor any appraiser 
trainees;  

(vii) Restrictions on the scope of practice the 
Respondent[appraiser] is allowed to engage in for a 
specified time period or until specified conditions are 
satisfied; or 

(viii) $1,500 in administrative penalties per act 
or omission which constitutes a violation(s) of the 
Act, Board rules, or USPAP, [Board Rules or the 
Act,] up to the maximum $5,000 statutory limit per 
complaint matter.  

(I) 3rd Time Discipline Level 3--violations of the 
Act, Board Rules, or USPAP which evidence serious 
deficiencies and were done with knowledge, 
deliberately, willfully, or with gross negligence will 
result in a final order which imposes one or more of 
the following:  

(i) A revocation; or[and]  

(ii) $1,500 in administrative penalties per act or 
omission which constitutes a violation(s) of the Act, 
Board rules, or USPAP, [Board Rules or the Act,] up 
to the maximum $5,000 statutory limit per complaint 
matter.  

(J) 4th Time Discipline--violations of the Act, 
Board rules.[Rules] or USPAP will result in a final 
order which imposes the following:  

(i) A revocation; and  

(ii) $1,500 in administrative penalties per act or 
omission which constitutes a violation(s) of USPAP, 
Board rules,[Rules] or the Act, up to the maximum 
$5,000 statutory limit per complaint matter.  

 
(K) Unlicensed appraisal activity will result in a 

final order which imposes a $1,500 in administrative 
penalties per unlicensed appraisal activity, up to the 

maximum $5,000 statutory limit per complaint 
matter.  

 
(4) In addition, staff may recommend any or all of the 
following:  

 
(A) reducing or increasing the recommended 

sanction or administrative penalty for a complaint 
based on documented factors that support the 
deviation, including but not limited to those factors 
articulated under paragraph (2) of this subsection;  

 
(B) probating all or a portion of any sanction or 

administrative penalty for a period not to exceed five 
years;  

 
(C) requiring additional reporting requirements; 

and  
 
(D) such other recommendations, with 

documented support, as will achieve the purposes of 
the Act, Board rules[the Rules], or[and/or] USPAP.  
 
(l)[(k)] Agreed resolutions of complaint matters 
pursuant to Tex. Occupations Code §1103.458 or 
§1103.459 must be signed by the 
Respondent[respondent], a representative of the 
Standards and Enforcement Services Division, and 
the Commissioner[commissioner].  
 

153.25  Temporary Out-of-State Appraiser 
Registration[Registration].  

(a) A person licensed [or certified] as an appraiser by 
another state, commonwealth, or territory may 
register with the Board[board] so as to qualify to 
appraise real property in this state without holding a 
license [or certification] issued under the Act if: 

(1) the state, commonwealth or territory licensing 
[and certification] program under which the person 
holds a license [or certification] has not been 
disapproved by the ASC[Appraisal Subcommittee]; 
and 
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(2) the appraiser's business in this state is of a 
temporary nature not to exceed six months. 

(b) A person wishing to be registered under this 
section must submit a completed application form 
approved by the Board[board]. 

(c) A person registered under this section must submit 
an irrevocable consent to service of process in this 
state on a form approved by the Board[board]. 

(d) A person[An appraiser] registered under this 
section may apply for a 90 day extension to the 
original expiration date of the temporary registration, 
provided the person[appraiser]: 

(1) is continuing the same appraisal assignment 
listed on the original application for temporary out-of-
state appraiser registration; and 

(2) requests an extension on a form approved by the 
Board[board], received by the Board[board] or 
postmarked prior to the expiration of the current 
temporary registration. 

§153.26 Identity Theft.   

(a) For purposes of this section, “identity theft” shall 
mean any of the following activities occurring in 
connection with the rendition of real estate appraisal 
services: 

(1) Unlawfully obtaining, possessing, transferring 
or using a license[certification, license, authorization 
or registration] issued by the Board[board]; and/or 

(2) Unlawfully obtaining, possessing, transferring 
or using a person's electronic or handwritten 
signature. 

(b) A license holder[person holding a certification, 
license, authorization or registration issued by the 
board] shall implement and maintain reasonable 
procedures to protect and safeguard themselves from 
identity theft. 

(c) A license holder[person holding a certification, 
license, authorization or registration]  shall notify the 
Board[board]if he or she is[they are] the victim of 
identity theft within 90 days of discovering such theft. 

Notice shall be effectuated by filing a signed, written 
complaint on a form prescribed by the Board[board]. 

(d) The Board[board] may invalidate a current 
license[certification, license, authorization or 
registration] and issue a new one to a person the 
Board[board] determines is a victim of identity theft. 
Any person seeking the invalidation of a current 
license[certification, license, authorization or 
registration] and issuance of a new one shall submit a 
written, signed request on a form provided by the 
Board[board] for the invalidation of a current 
license[certification, license, authorization or 
registration] and issuance of a new one. The basis for 
the request must be identity theft, and the requestor 
must submit credible evidence that the person is a 
victim of identity theft. Without limiting the type of 
evidence a person may submit to the Board[board], a 
court order issued in accordance with Texas Business 
and Commerce Code Chapter 521, Subchapter C, 
declaring that the person is a victim of identity theft 
shall constitute credible evidence. Any such court 
order must relate to identity theft as defined in this 
section. 

(e) Engaging in identity theft in order to perform 
appraisals a person is not legally permitted to perform 
constitutes a violation of §153.20(a)(7), (20), and (22) 
of this title (relating to Guidelines for Revocation, 
Suspension, Denial of License[Licensure or 
Certification]; Probationary License[Licensure]). In 
addition to any action taken by the Board[board], 
persons engaging in identity theft may also be 
referred to the appropriate law enforcement agency 
for criminal prosecution. 

§153.27 License[Certification and Licensure] by 
Reciprocity.    

(a) A person who is licensed [or certified] as an 
appraiser under the laws of a state whose appraiser 
program has not been disapproved by the ASC may 
apply for a Texas license [or certification] at that 
same level by completing and submitting to the 
Board[board] the application for [licensure or 
certification] or license by reciprocity and paying the 
appropriate fee to the Board[board the fee]. 
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(b) The Board[board] shall seek verification from an 
applicant's state of current licensure that the 
applicant's license [or certification] is valid and in 
good standing. A reciprocal license [or certificate] 
may not be issued without the verification required by 
this subsection. 

(c) Renewal of a [certification or] license granted 
through reciprocity shall be in the same manner, and 
with the same requirements, term, and fees, as for the 
same classification of license[certified or licensed 
appraiser] as provided in §153.17 of this title (relating 
to Renewal or Extension of License[Certification and 
License or Renewal of Trainee Approval]).  

[§153.31 Office Location.] repealed December 27, 
2010]  

§153.33 Signature or Endorsement of Appraisal.  
A license holder[certified or licensed appraiser] who 
signs an appraisal report is responsible for the content 
of the entire appraisal report. 

§153.37  Offenses with Criminal, Civil, and 
Administrative Penalties. Matters that are referred to 
the appropriate state or federal law enforcement 
agency for criminal investigation and prosecution 
shall also be fully and appropriately investigated by 
the Board’s[board’s] investigators, and the 
Board[board] shall take appropriate disciplinary 
action. 

This agency hereby certifies that the amendments 
have been reviewed by legal counsel and found to be 
within the agency's legal authority to adopt.  
 
Filed with the Office of the Secretary of State on May 
__, 2014. 
 
     
Kristen Worman 
General Counsel 
Texas Appraiser Licensing and Certification Board 
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AGENDA ITEM 16 

 
Discussion and possible action to repeal 22 TAC §153.16. Provisional License. 
 
 
SUMMARY 
 The Texas Appraiser Licensing and Certification Board (TALCB) proposes the repeal of 22 

TAC §153.16, Provisional License. The proposed repeal results from the TALCB’s quadrennial 
rule review process. The repeal of §153.16, Provisional License, is proposed because the 
TALCB no longer issues provisional licenses.  The Executive Committee has reviewed the 
proposed repeal §153.19 and recommends that the proposed repeal be submitted for 
publication in the Texas Register as presented. 

 
 
STAFF RECOMMENDATION 
 Propose repeal as presented. 
 
 
RECOMMENDED MOTION 

MOVED, that staff is authorized, on behalf of this Board, to submit for repeal 22 TAC 
§153.16, Provisional License, as presented for publication and public comment to the Texas 
Register. 
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PROPOSED RULE ACTION FROM 

MAY 9, 2014 MEETING OF 

THE TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD 

Chapter 153. Rules Relating to Provisions of the Texas Appraiser Licensing and Certification Act 
 

22 TAC §153.16. Provisional License  
 

The Texas Appraiser Licensing and 
Certification Board (TALCB) proposes the 
repeal of 22 TAC §153.16, Provisional 
License. The proposed repeal results from the 
Board’s quadrennial rule review process. 
 
The repeal of §153.16, Provisional License, is 
proposed because the TALCB no longer issues 
provisional licenses. 
 
Kristen Worman, General Counsel, has 
determined that for the first five-year period 
the proposed repeal is in effect, there will be no 
fiscal implications for the state or for units of 
local government as a result of implementing 
the repeal. There is no anticipated impact on 
local or state employment as a result of 
implementing the repeal. There will be no 
impact to small businesses or micro-businesses 
as a result of implementing the repeal. 
 
Ms. Worman has also determined that for the 
first five years the repeal is in effect the public 
benefit anticipated as a result of the repeal is 
greater clarity and consistency in TALCB’s 
licensing processes. 
 
Comments on the proposed repeal may be 
submitted to Kristen Worman, General 
Counsel, P.O. Box 12188, Austin, Texas 
78711-2188 or emailed to 
general.counsel@talcb.texas.gov. The deadline 
for comments is 30 days after publication in the 
Texas Register. 

The repeal is proposed under the Texas 
Occupations Code, §1103.151, Rules Relating 
to Certificates and Licenses.  
 
The statute affected by this proposed repeal is 
Texas Occupations Code, Chapter 1103. No 
other statute, code, or article is affected by the 
proposed repeal. 
 
§153.16.Provisional License.  
Persons practicing under provisional licensure 
must maintain a current log of appraisal 
activities performed on a form prescribed by 
the board. 
 
This agency hereby certifies that the 
amendments have been reviewed by legal 
counsel and found to be within the agency's 
legal authority to adopt.  
 
Filed with the Office of the Secretary of State 
on May __, 2014. 
     
Kristen Worman 
General Counsel 
Texas Appraiser Licensing and Certification 
Board 
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AGENDA ITEM 17 

 
Discussion and possible action to close review of:  

a. 22 TAC, Chapter 155, Rules Relating to Standards of Practice 
b. 22 TAC, Chapter 157, Rules Relating to Practice and Procedure 

 
 
SUMMARY 

TALCB has completed review of Chapters 155 and 157. 
 

 
STAFF RECOMMENDATION 
 Close the review of rules as presented. 
  
 
RECOMMENDED MOTION 
 MOVED, that staff is authorized, on behalf of this Board, to close the rule review of 22 TAC, 

Chapter 155, Rules Relating to Standards of Practice, and Chapter 157, Rules Relating to 
Practice and Procedure. 
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                    DOUGLAS E. OLDMIXON, COMMISSIONER 

TITLE 22. EXAMINING BOARDS
PART VIII. TEXAS APPRAISER LICENSING AND CERTIFICATION 

BOARD

Chapter 155, Rules Relating to Standards of Practice

Chapter 157, Rules Relating to Practice and Procedure 

In accordance with Texas Government Code §2001.039, the Texas Appraiser Licensing and Certification 
Board (TALCB) has concluded its review of its Texas Administrative Code, Title 22, Part 8, Chapter 155, 
Rules Relating to Standards of Practice; and Chapter 157, Rules Relating to Practice and Procedure. The 
notice of proposed rule review was published in the December 13, 2013, issue of the Texas Register (38 
TexReg 9067).  

TALCB has determined that the reasoned justification for adopting 22 TAC 155 and 22 TAC 157 continues 
to exist.  Furthermore, the review process may indicate that a specific rule needs to be amended to further 
refine or better reflect current TALCB procedures and policy considerations, or that rules be combined or 
reduced for simplification and clarity. Accordingly, TALCB readopts Texas Administrative Code, Title 22, 
Part 8, Chapter 155 without amendments. TALCB adopts with amendments Texas Administrative Code, 
Title 22, Part 8, Chapter 157, Subchapters A, B, C, and D (proposed in the March 14, 2014, issue of the 
Texas Register - 39 TexReg 1817) and adopted under the Adopted Rules section of this issue of the Texas 
Register, and readopts Texas Administrative Code, Title 22, Part 8, Chapter 157, Subchapter E without 
amendment. 

No comments were received regarding TALCB’s notice of review. This notice concludes TALCB’s review 
of Texas Administrative Code, Title 22, Part 8, Chapter 155; and Chapter 157.
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AGENDA ITEM 18 

 
Discussion and possible action to propose the review of 22 TAC, Chapter 159, Rules Relating to 
the Provisions of the Texas Appraiser Management Company Registration and Regulation Act. 
 
 
SUMMARY 

As part of the TALCB’s quadrennial rule review and in accordance with the plan submitted to 
the Texas Register, 22 TAC, Chapter 159 should be opened for review. 
 

 
STAFF RECOMMENDATION 
 Propose review of rules as presented. 
 
 
RECOMMENDED MOTION 

MOVED, that staff is authorized, on behalf of this Board, to submit 22 TAC, Chapter 159, 
Rules Relating to the Provisions of the Texas Appraiser Management Company Registration 
and Regulation Act, for rule review, along with any technical or non-substantive changes 
required for proposal to the Texas Register, for publication and comment. 
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TEXAS                    APPRAISER LICENSING & CERTIFICATION BOARD 

 
                    DOUGLAS E. OLDMIXON, COMMISSIONER 

 
 

 
TITLE 22. EXAMINING BOARDS 

PART VIII. TEXAS APPRAISER LICENSING AND CERTIFICATION 
BOARD 

Chapter 159, Rules Relating to the Provisions of the Texas Appraisal Management Company 
Registration and Regulation Act 

 
The Texas Appraiser Licensing and Certification Board (TALCB) files this notice of intention to review 
Texas Administrative Code, Title 22, Part 8, Chapter 159, Rules Relating to the Provisions of the Texas 
Appraisal Management Company Registration and Regulation Act. This review is undertaken pursuant to 
Government Code, §2001.039. TALCB will accept comments for 30 days following the publication of this 
notice in the Texas Register as to whether the reasons for adopting the sections under review continue to 
exist. Final consideration of this rules review is expected at the TALCB meeting on November 21, 2014. 
  
Any questions or comments pertaining to this notice of intention to review should be directed to Kristen 
Worman, General Counsel, Texas Appraiser Licensing and Certification Board. P.O. Box 12188, Austin, 
Texas 78711-2188 or emailed to general.counsel@talcb.texas.gov within 30 days of publication in the Texas 
Register.  
 
During the review process, TALCB may determine that a specific rule may need to be amended to further 
refine TALCB's legal and policy considerations; whether the rules reflect current TALCB procedures; that no 
changes to a rule as currently in effect are necessary; or that a rule is no longer valid or applicable. Rules 
may also be combined or reduced for simplification and clarity when feasible. Readopted rules will be noted 
in the Texas Register Rules Review section without publication of the text. Any proposed amendments or 
repeal of a rule or chapter as a result of the review will be published in the Proposed Rules section of the 
Texas Register and will be open for an additional 30-day public comment period prior to final adoption or 
repeal. 
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AGENDA ITEM 19(a) 

 
Discussion and possible action on recommendations from the Enforcement Committee regarding 
changing the language in Board orders from “certified funds” to “cashier’s check or money order” 
to clarify how respondents may submit payment for administrative penalties. 
 

 
AGENDA ITEM 19(b) 

 
Discussion and possible action on recommendations from the Enforcement Committee regarding 
including the category of property being appraised in all Board orders. 
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P.O. Box 12188  Austin, Texas 78711-2188 ��512-936-3001 ���www.talcb.texas.gov 

 
TALCB Board Members  
 
Jamie S. Wickliffe 
Chair 
 
Laurie C. Fontana 
Vice Chair 
 
Mark A. McAnally 
Secretary  
 
Jesse Barba, Jr. 
 
Walker Beard 
 
Clayton P. Black  
 
Patrick M. Carlson  
 
Luis F. De La Garza, Jr. 
 
Brian L. Padden 
 
Douglas E. Oldmixon 
Commissioner 

 

BOARD MEMORANDUM

Date: May 9, 2014

RE: Board Orders

This memorandum is to confirm that the Texas Appraiser Licensing and Certification 
Board (Board) approved the following changes to Board orders:

� Change “certified funds” to “cashier’s check or money order”; and
� Include the category of property that is the subject of the appraisal in the 

Board order.

This policy is effective as of May 9, 2014 and remains in effect unless and until 
changed or revoked by the Board.

Approved by the Board and signed this _____ day of May, 2014.

_________________________________________
Jamie Wickliffe, Chair
Texas Appraiser Licensing and Certification Board
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AGENDA ITEM 19(c) 

 
Discussion and possible action on recommendations from the Enforcement Committee regarding 
retaining criteria that PIC members be certified USPAP instructors. 
 
 

AGENDA ITEM 19(d) 
 
Discussion and possible action on recommendations from the Enforcement Committee regarding 
taking no additional action to inform SOAH of the federally mandated deadline for processing 
complaints. 
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AGENDA ITEM 19(e) 

 
Discussion and possible action on recommendations from the Enforcement Committee regarding 
adopting flow charts of complaint process for posting on the website. 
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AGENDA ITEM 20(a) 

 
Discussion and possible action on recommendations from the Executive Committee regarding 
annual half-day Board training workshop. 
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TALCB Board Members  
 
Jamie S. Wickliffe 
Chair 
 
Laurie C. Fontana 
Vice Chair 
 
Mark A. McAnally 
Secretary  
 
Jesse Barba, Jr. 
 
Walker Beard 
 
Clayton P. Black  
 
Patrick M. Carlson  
 
Luis F. De La Garza, Jr. 
 
Brian L. Padden 
 
Douglas E. Oldmixon 
Commissioner 
 
 
 
 
 
 
 
 
 

 

BOARD MEMORANDUM 
 
Date: May 9, 2014 
 
RE:  Annual Board Member Training Workshop 
 
This memorandum is to confirm that the Texas Appraiser Licensing and Certification 
Board (Board) approved the following practice for Board Member training: 
 
Training 
 
The Board will schedule a 1/2-day training workshop on an annual basis to be held in 
conjunction with the November Board meeting, or the closest meeting thereto. 
 
 

 
Approved by the Board and signed this _____ day of May, 2014. 

 
 
 

_________________________________________ 
Jamie Wickliffe, Chair 
Texas Appraiser Licensing and Certification Board 

 

Page 221 of 255



 

Page 222 of 255



   
TTEEXXAASS                                        AAPPPPRRAAIISSEERR  LLIICCEENNSSIINNGG  &&  CCEERRTTIIFFIICCAATTIIOONN  BBOOAARRDD  

 
 

P.O. Box 12188  Austin, Texas 78711-2188 ● 512-936-3001 ● www.talcb.texas.gov 
 

 
AGENDA ITEM 20(b) 

 
Discussion and possible action on recommendations from the Executive Committee regarding 
process for leadership transition. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Page 223 of 255



 

Page 224 of 255



   
TTEEXXAASS                                        AAPPPPRRAAIISSEERR  LLIICCEENNSSIINNGG  &&  CCEERRTTIIFFIICCAATTIIOONN  BBOOAARRDD  

 
                     
 
 
 
       
       

P.O. Box 12188  Austin, Texas 78711-2188 ● 512-936-3001 ●  www.talcb.texas.gov 
 

 

TALCB Board Members  
 
Jamie S. Wickliffe 
Chair 
 
Laurie C. Fontana 
Vice Chair 
 
Mark A. McAnally 
Secretary  
 
Jesse Barba, Jr. 
 
Walker Beard 
 
Clayton P. Black  
 
Patrick M. Carlson  
 
Luis F. De La Garza, Jr. 
 
Brian L. Padden 
 
Douglas E. Oldmixon 
Commissioner 
 
 
 
 
 
 
 
 
 

 

BOARD MEMORANDUM 
 
Date: May 9, 2014 
 
RE:  Leadership Transition  
 
This memorandum is to confirm that the Texas Appraiser Licensing and Certification 
Board (Board) approved the following practice regarding leadership transition: 
 
At the last Board meeting of the calendar year, the Board will include the following 
items on the agenda: 
 
1) Executive Committee Recommended Slate of Officers; and 
2) Floor Nominations. 
 
The Board will elect officers at the Board meeting held in February of the next 
calendar year. 
 

 
Approved by the Board and signed this _____ day of May, 2014. 

 
 
 

_________________________________________ 
Jamie Wickliffe, Chair 
Texas Appraiser Licensing and Certification Board 
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AGENDA ITEM 20(c) 

 
Discussion and possible action on recommendations from the Executive Committee regarding 
statutory per diem and travel reimbursement policy, including election by Board members at time 
of appointment. 
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  AAPPPPRRAAIISSEERR  LLIICCEENNSSIINNGG  &&  CCEERRTTIIFFIICCAATTIIOONN  BBOOAARRDD  

 

               MEMORANDUM 
  

                                                          

                            TTEEXXAASS  

 
FROM: TREC Commissioners & TALCB Members
 
TO: Administrator/Commissioner & Agency Staff 
 
RE: Commissioner/Board Member Per Diem & Travel Expenses; Key Staff Travel

 
DATE:    November 1, 2009, updated 5/17/10, 12/1/11, & 4/29/14 

(A) Statutory Per Diem Payment
Under state law, Commissioners/Board Members may request compensatory per diem for any day during 
which they represent the Commission/Board in an official capacity. Participation in any regularly scheduled 
or specially-called Commission/Board meeting, standing committee or subcommittee meeting qualifies as 
official duties. Any other event requires the preapproval of the Chair.

(B) Commissioner/Board Member Travel
In addition to statutory per diem, travel expenses will be paid according to the Texas Comptroller guidelines 
for Commissioners/Board Members when performing official duties.  Official duties means representing the 
Commission/Board at a meeting where participation has been approved by the Chair and travel scheduled
through the agency staff.

(C) Expense Reimbursement for Official Duties
As provided for in the State and Agency Travel Guidelines, Commissioners/Board members also will be 
reimbursed for certain expenses incurred in connection with travel for official duties on behalf of the 
Commission or Board. To minimize such expenses, committee meetings should be held via teleconference,
or on the same day as a scheduled Commission/Board meeting. Other in-person meetings must be approved 
by the Chair. Lodging and meal expenses are not reimbursable for travel of less than 75 miles one way. 

(D)When a Commissioner or Board member attends initial orientation, the individual will indicate in 
writing the person’s preference for receipt of statutory per diem and/or travel expense reimbursements on an 
agency form.  This indicated choice will remain in effect until changed by the person signing a later form 
and providing it to the Administrator/Commissioner. This change of choices may be done at any time.  

(E) Representation at ARELLO/AARO Meetings
The Chair will officially represent the Commission/Board at Annual and/or Mid-Year ARELLO/AARO
meetings as necessary and shall vote for the Commission/Board.  If the Chair is not able to attend, the Chair
may designate an alternate to attend.  If the Administrator/Commissioner certifies that sufficient travel 
funds are available, the Commission/Board Chair may designate an additional Commissioner/Board 
Member to attend and represent the agency at these organization meetings.

Page 229 of 255



(E) Administrator/Commissioner Attendance
The Administrator/Commissioner or a designee may attend all ARELLO/AARO meetings as necessary to 
represent the agency.  In the absence of the Chair or the Chair’s designated alternate, the 
Administrator/Commissioner shall vote on behalf of the agency.

(F) General Counsel Attendance
If the Administrator/Commissioner certifies that sufficient travel funds are available, the General Counsel 
may attend ARELLO/AARO meetings as appropriate to represent the agency.

(G) Division Director Attendance 
If the Administrator/Commissioner certifies that sufficient travel funds are available, one or more division 
directors may be permitted to attend ARELLO/AARO meetings to participate in educational sessions. 

(H) Out of State Travel
Under Ethics Commission rules, all travel reimbursement reports for Commissioners/Board Members which 
involve out of state travel must be filed with the Ethics Commission prior to reimbursement.
Commissioners/Board Members representing TREC/TALCB at meetings and other functions held outside 
Texas should obtain advance approval of the Commission/Board Chair prior to attending such meetings 
when they will be submitting a request for reimbursement of travel and related expenses.
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TALCB Board Members  
 
Jamie S. Wickliffe 
Chair 
 
Laurie C. Fontana 
Vice Chair 
 
Mark A. McAnally 
Secretary  
 
Jesse Barba, Jr. 
 
Walker Beard 
 
Clayton P. Black  
 
Patrick M. Carlson  
 
Luis F. De La Garza, Jr. 
 
Brian L. Padden 
 
Douglas E. Oldmixon 
Commissioner 

 

PER DIEM AND TRAVEL EXPENSE REIMBURSEMENT 
ELECTION FORM 

Board Member Name 

Board Meetings:

Per Diem 
Election 
(Board Meetings) 

       YES, I would like to 
receive $75 per diem for 
attendance at full Board 
meetings. 

       NO, I would not like to 
receive $75 per diem for 
attendance at full Board 
meetings. 

Travel Expense 
Reimbursement 
Election 
(Board Meetings) 

       YES, I would like to 
receive travel expense 
reimbursements1 for 
attendance at full Board 
meetings. 

       NO, I would not like to 
receive travel expense 
reimbursements1 for 
attendance at full Board 
meetings. 

Qualifying Committee Meetings: 

Per Diem 
Election 
(Qualifying
Committee Meetings) 

       YES, I would like to 
receive $75 per diem for 
attendance at qualifying 
Committee meetings. 

       NO, I would not like to 
receive $75 per diem for 
attendance at qualifying 
Committee meetings. 

Travel Expense 
Reimbursement 
Election 
(Qualifying
Committee Meetings) 

       YES, I would like to 
receive travel expense 
reimbursements1 for 
attendance at qualifying 
Committee meetings. 

       NO, I would not like to 
receive travel expense 
reimbursements1 for 
attendance at qualifying 
Committee meetings. 

An election may be updated at any time by simply 
executing a new form to replace the current form. 

Date this election is effective: 

Signed:__________________________________ Date:____________________

                                                     
1 All travel expenses are reimbursed only as allowed under statute and Comptroller rules. 
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               MEMORANDUM 
  

                                                          

                            TTEEXXAASS  

 
TO: TREC/TALCB Policy Makers and Staff
 
FROM: Douglas E. Oldmixon
 
RE: Commissioner/Board Member Per Diem & Travel Expenses

 
DATE:    November 1, 2009, updated 5/17/10 & 12/1/11 

(A) Compensatory Per Diem Payment
Commissioners/Board Members may request compensatory per diem for any day during which they
represent the Commission/Board in an official capacity. Any day other than one for a regularly scheduled 
or specially called Commission/Board meeting requires the preapproval of the Chair.

(B) Commissioner/Board Member Travel
In addition to regularly scheduled Commission/Board meetings, travel reimbursement shall be paid to 
Commissioners/Board Members when on official business.  Official business means representing the 
Commission/Board at a meeting wherein participation has been approved by the Chair and scheduled 
through the Administration & Management Services Division.

(C) Expense Reimbursement
As provided for in the State and Agency Travel Guidelines, Commissioners/Board members will be 
reimbursed for certain travel expenses incurred in connection with official duties on behalf of 
TREC/TALCB.  For purposes of reimbursement, participation in any TREC/TALCB committee or 
subcommittee meeting should be held on the same day as a scheduled Commission or Board meeting, unless 
otherwise approved by the Chair. The agency has not historically had funds budgeted to pay per diem or to 
reimburse expenses for such meetings. Historically, lodging and meal expenses are not reimbursable for 
travel of less than 75 miles one way. 

(D) Representation at ARELLO/AARO Meetings
The Chair shall officially represent the Commission/Board at Annual and/or Mid-Year ARELLO/AARO
meetings as necessary and shall vote for the Commission/Board.  If the Chair is not able to attend, the Chair
may designate an alternate to attend.  If the Administrator/Commissioner certifies that sufficient travel 
funds are available, the Commission/Board Chair may designate an additional Commissioner/Board 
Member to attend and represent the agency at such meetings.

(E) Administrator/Commissioner Attendance
The Administrator/Commissioner or their designee may attend all ARELLO/AARO meetings as necessary 
to represent the agency.  In the absence of the Chair or the Chair’s designated alternate, the 
Administrator/Commissioner shall vote on behalf of the agency.
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(F) General Counsel Attendance
If the Administrator/Commissioner certifies that sufficient travel funds are available, the General Counsel 
may attend ARELLO/AARO meetings as appropriate to represent the agency. 

(G) Out of State Travel
The appropriations act for FY 2010-11 has placed a limit on out of state travel for all state agencies.  In 
addition, all travel reimbursement reports for Commissioners/Board Members which involve out of state 
travel must be filed with the Ethics Commission prior to payment.  Commissioners/Board Members 
representing TREC/TALCB at meetings and other functions held outside Texas should obtain advance 
approval of the Commission/Board Chair prior to attending such meetings when they will be submitting a 
request for reimbursement of travel and related expenses.
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AGENDA ITEM 20(d) 

 
Discussion and possible action on recommendations from the Executive Committee regarding 
ASB program for drop-shipping USPAP to Texas appraisers. 
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AGENDA ITEM 20(e) 

 
Discussion and possible action on recommendations from the Executive Committee regarding 
procedure for adding items to agenda. 
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Chair 
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Secretary  
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Commissioner 
 
 
 
 
 
 
 
 
 

 

BOARD MEMORANDUM 
 
Date: May 9, 2014 
 
RE:  Placing an item on Board Agendas 
 
This memorandum is to confirm that the Texas Appraiser Licensing and Certification 
Board (Board) rescinds the policy memorandum adopted November 22, 2013 
regarding placing an item on Board Agendas and approves the following policy for 
adding an item to the Board Agenda on recommendation from the Executive 
Committee: 
 

Consistent with Robert’s Rules of Order, a Board member may add an item to the 
Board Agenda with approval of the Board Chair or a majority vote of the Board. 

 
Approved by the Board and signed this _____ day of May, 2014. 

 
 
 

_________________________________________ 
Jamie Wickliffe, Chair 
Texas Appraiser Licensing and Certification Board 
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AGENDA ITEM 21 

 
Discussion and possible action regarding submission of comments to the Bureau of Consumer 
Finance Protection and other federal agencies regarding proposed federal rules for AMCs. 

 
 

AGENDA ITEM 22 
 
Discussion and possible action on recommendations from the Budget Committee regarding draft 
FY2015 budget for the Board. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Page 241 of 255



 

Page 242 of 255



Staff & Support Services Division

TALCB FY2015 Proposed Operating Budget

Expended Expended Budget

FY2014 Estimated 

Exp Budget Budget Budget Variance

FY2012 FY2013 FY2014 through 8/31/14 FY2015 FY2016 FY2014 to FY2015 Comments

Salaries & Wages $789,449 $871,061 $953,259 $912,235 $951,315 $951,315 ($1,944)
FY15 Salary budget includes merits and salary 
adjustments

Employee Benefits $214,719 $248,182 266,185 280,089 290,042 $290,042 $23,857
 Additional ERS Payroll Retirement Contribution and 
Retiree Benefits 

Other Personnel Costs $39,108 $37,018 38,500 41,100 42,800 42,800 $4,300
Board member per diem, lump sum termination 
payment, and PIC per diem

Professional Services $75,173 $47,407 100,200 102,523 86,690 86,690 ($13,510) Decrease Versa Customization

Consumables $6,757 $7,445 8,400 8,400 8,500 8,500 $100
Utilities $300 $750 650 1,171 900 900 $250
Travel $23,787 $18,489 27,000 27,000 28,500 28,500 $1,500 Increased Board Member travel

Office Rent $97,709 $97,703 75,252 37,675 37,625 37,625 ($37,627)
Rent expense reduced due to offset of SWCAP costs 
related to leased space

Equipment Rental $9,378 $7,352 8,900 8,900 8,500 8,500 ($400) Copier cost reduction

Registration & Membership $7,709 $10,427 11,750 13,440 14,875 14,875 $3,125 Increase for training and conferences
Maintenance & Repairs $3,401 $3,273 9,340 9,336 9,340 9,340 $0
Reproduction & Printing $601 $437 1,500 1,500 1,500 1,500 $0

Contract Services $12,139 $19,673 43,902 43,902 42,080 42,080 ($1,822)
Decrease for scanning; moved courier service to 
Other Operating Expense line item

Postage $5,016 $3,424 6,125 6,125 6,125 6,125 $0

Supplies & Equipment $13,708 $4,616 10,405 10,405 10,585 10,585 $180

Communication Services $6,476 $5,907 7,916 8,092 7,246 7,246 ($670) Telecom

Other Operating Expenses $1,584 $1,772 3,600 3,739 4,331 4,331 $731
Includes courier service, which was previously 
budgeted under Contract Services

DPS Criminal History Background Checks $3,270 $2,904 3,000 3,000 3,000 3,000 $0
Statewide Cost Allocation Plan (SWCAP) $8,982 10,000 44,142 45,000 45,000 $35,000 Increase due to SWCAP calculation
Contribution to General Revenue $30,000 $30,000 30,000 30,000 30,000 30,000 $0
Total Expenditures $1,340,284 $1,426,822 $1,615,884 $1,592,774 $1,628,954 $1,628,954 $13,070 FY2015 budget increased from FY2014

 

Revenue FY2012 Revenue FY2013 Revenue FY2014 Projected

FY2014 Est Revenue 

through 8/31/14 FY2015 Projected FY2016 Projected Comments

License Fees $1,147,599 $1,228,050 $1,121,711 $1,263,751 $1,230,823 $1,206,207

AMCs 729,460 153,570 748,430 717,960 112,830 $587,928

Other Miscellaneous Revenue 9,297 12,732 2,812 935 1,355 $1,328 Exam fee $10 for FY15 (Pearson Vue), NSF fees

Total Revenue $1,886,356 $1,394,352 $1,872,953 $1,982,646 $1,345,008 $1,795,463

AMC Revenue Carry Forward  ($377,000) $377,000 ($308,904) ($308,903) $302,565 ($265,489) AMC Carry forward FY2014 to FY2015

Revenue Over/(Under) Expenditures $169,072 $344,530 ($51,835) $80,969 $18,619 ($98,980)

Proposed to the Budget Committee May 2014

Expenditure Category

As of March 31, 2014

TALCB FY2015 Proposed Operating Budget
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Staff & Support Services Division

TALCB FY2015 Proposed Operating Budget

Proposed to the Budget Committee May 2014

Projection of Cash Balances   Source USAS Cash Bal
Cash Available 3/31/14 ‐ Trust Account 276,799 Trust Acct Statement‐3056 @ 3/31/14 Appn Rev
Cash Available 3/31/14 ‐ USAS (Treasury) 111,110 USAS Profile 56 (GL 0045), 62 & 67 13005 14,805.00
   March Accrued Revenue in 3054‐Due to 3056 155,363 13006 60,807.00

Total Cash Available at 3/31/14 543,272 13008 0.00
00010 9,918.00

Projected Future Activity 00029 10,774.00
Projected Revenue 3/1/14 ‐ 8/31/14 531,734 FY2015 Budget Worksheet 00030 14,806.00
AMC's 3/1/14‐8/31/14 418,700 FY2015 Budget Worksheet 111,110.00

Projected Expenditures 3/1/14 ‐ 8/31/14 (753,725) FY2015 Budget Worksheet
Projected Net Activity 3/1/14 ‐ 8/31/14 196,709

* Projected Cash Balance August 31, 2014 739,981

FY2015 Activity:
Projected Revenue 1,345,008
Projected Expenditures (1,628,954)
AMC Carryforward to FY2016 $302,565.00
Projected Net Activity ‐ FY2015 18,619

Projected Cash Balance August 31, 2015 758,601

Revenue Summary spreadsheet:
License Fees
Other

0

Note ‐ TX Online & Federal Registry receipts are pass throughs; i.e., whatever we collect is only for that purpose. Therefore, those revenues are not reflected on the budget.

TALCB FY2015 Proposed Operating Budget
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AGENDA ITEM 23 

 
Discussion and possible action regarding the Agency’s Strategic Plan for FY2015-2019 
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Agenda Item 23 - Interim Progress report on FY 15-19 Strategic Plan 

In prior years, at the Spring meeting staff would be presenting a draft version of the Strategic Plan for 
your consideration, with a recommendation that any comments from members or key stakeholders be 
provided back to staff and the Chair within a couple of weeks so that we could meet the June filing 
deadline with the state leadership.  The good news this year is that compressed time frame does not 
apply.  As an SDSI agency, we are not required to complete the plan nor file it with leadership.  However, 
staff recommends that the agency continue to do both. But on a schedule that more effectively 
maximizes consideration of the potential responses to the issues by a broader set of stakeholders.        

We have completed the six Listening Tour meetings in March and received over 100 responses to the 
online survey with the questions you approved at your last meeting.  Staff met and analyzed the results.  
Here the key issues raised and commented upon by the participants: 

A widely recognized need for better education content, better presentations & increased accountability 

- Continue the work of the ESAC and Inspector Legal & SOP course; consider Appraiser TACE 
- Add end of course evaluation to “Train the Trainer” courses for Instructors; consider IQT req 
- Consider adding end of course evaluations to all non-elective CE courses (L&E, BR, L&SOP) 
- Consider adding MCE to SAE license holders; and adding additional CE hours to all RE lics  
- Consider allowing broker/sponsor training sessions to account for a limited number of CE hours 
- Consider attendance at or observation of TREC/TALCB meetings to count for some CE hours  
- Allow policy makers and agency staff to teach for credit those courses written by the agency 
- Ensure RE Brokerage core course is taken within 2 years of application for a broker license 
- Consider developing specialty tracks for qualifying educ and CE for Res, Comm, F&R, and PMgt 

In addition, various clarifications and equitable considerations were raised by staff that are desirable to 
enhance the operation of the agency and assist in the mission of consumer protection: 

- Strengthen recovery funds by equalizing needed funding and eliminating collusive access 
- Add equity to collection of professional fees from “inactive” and business brokers 
- Consider further clarity of RE license terms – broker, brokerage, and sales agent; esp in ads 
- Consider requirement of including designated broker name in all RE business entity ads 
- Consider requiring “chain of command” disclosure with all RE contractual client services 
- Create a restricted “education” fund to receive Board related admin penalties for TACE 

These and related concepts will be shared with the appropriate committees and working groups of the 
Commission and Board and developed into a final recommended Strategic Plan to be presented for your 
approval at the summer meetings in August, and then filing with state leadership prior to September 1st, 
the start of the new fiscal year.  This timing works much more effectively with the approved calendar of 
rule review progress, and the appropriate development of the proposed FY 15 budget to reflect any 
initiatives represented in the Strategic Plan.  I am happy to answer any questions you may have.                   
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AGENDA ITEM 24 

 
Discussion and possible action regarding alternative standards for evaluating required experience 
for certification. 
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P.O. Box 12188  Austin, Texas 78711-2188 ��512-936-3001 ���www.talcb.texas.gov 
 

 
TALCB Board Members  
 
Jamie S. Wickliffe 
Chair 
 
Laurie C. Fontana 
Vice Chair 
 
Mark A. McAnally 
Secretary  
 
Jesse Barba, Jr. 
 
Walker Beard 
 
Clayton P. Black  
 
Patrick M. Carlson  
 
Luis F. De La Garza, Jr. 
 
Brian L. Padden 
 
Douglas E. Oldmixon 
Commissioner 

 

MEMORANDUM

Date: April 22, 2014

RE: Agenda Item 24 – Discussion and possible action regarding alternative 
standards for evaluating required experience for certification

The Appraiser Qualifications Board (AQB) Criteria provides discretion to state 
regulatory officials for determining alternative methods for verifying appraiser 
experience. Section V.F of the AQB Criteria (The Real Property Appraiser 
Qualification Criteria at p.9) states:

Documentation in the form of reports, certifications, or file memoranda, or, if 
such reports and memoranda are unavailable for good cause, other evidence at the 
credentialing authority’s discretion that the work is compliant with USPAP must 
be provided as part of the state experience verification process to support the 
experience claimed.

This discretion is carried forward in TALCB Rule 153.15. Experience Required for 
Certification or Licensing.  Under this rule, an applicant for license “must provide 
evidence satisfactory to the Board that the applicant possesses the equivalent 
[required] experience” for the license type being sought.

TALCB Rule 153.20. Guidelines for Revocation, Suspension, Denial of Licensure or 
Certification; Probationary Licensure allows the Board to grant a probationary license 
that might be used for this purpose.
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AGENDA ITEM 25 

 
Request for potential future meeting agenda items. 
 
 

AGENDA ITEM 26 
 
Discussion and possible action to schedule future meeting dates. 
 
 

AGENDA ITEM 27 
 
Adjourn. 
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Texas Appraiser Licensing and Certification Board 

                 May 9, 2014 

 

May                                                June  July  August 
 

9 TALCB Meeting                         15 Father’s Day  4 Independence Day       

 

26 Memorial Day 

 
 
September  October  November  December 

1 Labor Day  26 Daylight Savings    4 Election Day    25 Christmas Holiday 
 

      11 Veteran’s Day    31 New Year’s Eve 
       

      27 Thanksgiving     
 

 

January  February   March  April 

1 New Year’s Day    16 President’s Day  17 Good Friday 

      19 Easter 

August 2014
S  M T W T F S
          1  2 

3  4  5  6  7  8  9 

10  11  12 13  14 15 16

17  18  19 20  21 22 23

24  25  26 27  28 29 30

31             

May 2014 
S  M  T  W  T  F  S 
        1  2  3 

4  5  6  7  8  9  10 

11  12  13  14  15  16  17 

18  19  20  21  22  23  24 

25  26  27  28  29  30  31 

June 2014
S  M  T  W T F S
1  2  3  4  5  6  7 

8  9  10  11  12 13 14

15  16  17  18  19 20 21

22  23  24  25  26 27 28

29  30           

July 2014
S M T W T F S 
    1  2  3  4  5 

6  7  8  9  10 11 12 

13 14  15 16  17 18 19 

20 21  22 23  24 25 26 

27 28  29 30  31    

September 2014 
S  M  T  W  T  F  S 
  1  2  3  4  5  6 

7  8  9  10  11  12  13 

14  15  16  17  18  19  20 

21  22  23  24  25  26  27 

28  29  30         

October 2014
S  M  T  W T F S
      1  2  3  4 

5  6  7  8  9  10 11

12  13  14  15  16 17 18

19  20  21  22  23 24 25

26  27  28  29  30 31  

November 2014
S M T W T F S 
            1 

2  3  4  5  6  7  8 

9  10  11 12  13 14 15 

16 17  18 19  20 21 22 

23 24  25 26  27 28 29 

30            

December 2014
S  M T W T F S
  1  2  3  4  5  6 

7  8  9  10  11 12 13

14  15  16 17  18 19 20

21  22  23 24  25 26 27

28  29  30 31       

January 2015 
S  M  T  W  T  F  S 
        1  2  3 

4  5  6  7  8  9  10 

11  12  13  14  15  16  17 

18  19  20  21  22  23  24 

25  26  27  28  29  30  31 

February 2015
S  M  T  W T F S
1  2  3  4  5  6  7 

8  9  10  11  12 13 14

15  16  17  18  19 20 21

22  23  24  25  26 27 28

             

March 2015
S M T W T F S 
1  2  3  4  5  6  7 

8  9  10 11  12 13 14 

15 16  17 18  19 20 21 

22 23  24 25  26 27 28 

29 30  31        

April 2015
S  M  T W T F S
      1  2  3  4 

5  6  7  8  9  10 11

12  13  14 15  16 17 18

19  20  21 22  23 24 25

26  27  28 29  30    
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