
Stephen F. Austin BuildingStephen F. Austin BuildingStephen F. Austin Building   

Room 170Room 170Room 170   

1700 N. Congress Ave1700 N. Congress Ave1700 N. Congress Ave   

Austin, TexasAustin, TexasAustin, Texas   

& CERTIFICATION BOARD 
TEXAS APPRAISER LICENSING 

 

MAY 17, 2013 

 



   
TTEEXXAASS                                        AAPPPPRRAAIISSEERR  LLIICCEENNSSIINNGG  &&  CCEERRTTIIFFIICCAATTIIOONN  BBOOAARRDD  

 
 

 

P.O. Box 12188  Austin, Texas 78711-2188 ● 512-936-3001 ● www.talcb.texas.gov 
 

 

MEETING AGENDA 
Texas Appraiser Licensing & Certification Board 

 Room 170, TALCB Headquarters Office 
Stephen F. Austin State Office Building 

1700 North Congress, Austin, Texas 78701 
 

Friday, May 17, 2013, 10:00 a.m. 
 

CALL TO ORDER 
 

 
1. Call to order and pledges of allegiance 

 
2. Roll call and discussion and possible action to excuse Board member absences, if any 

 
 

APPOINTMENTS 
 

3. Discussion and possible action regarding appointment of Diana Jacob as a Mentor  
 
 

OFFICIAL RECORD 
 

4. Ratification of the Secretary of the Board’s approval of the official record of the February 15, 
2013, Board meeting 
 
 

PUBLIC COMMENTS 
 

5. Comments from members of the public regarding non-agenda items 
 

 
ENFORCEMENT MATTERS 

 
6. Executive session to receive advice of counsel  pursuant to Texas Government Code §551.071 
 
7. Discussion and possible action to approve agreed final orders and surrenders in the matter of : 

a. Complaint #09-083 (Jeffrey Lee Hoelsher, TX-1335416-R) 
b. Complaint #10-349 (Jose Luis Aguilar, TX-1334753-L) 
c. Complaint #12-292 (John E. Maher, TX-1338562-R) 
d. Complaint #13-068 (Robert Kennedy Arnold, TX-1324236-R) 
e. Complaint #13-077 (Kerry Dane Osborne, TX-1334585-L) 
f. Complaint #10-309 (Diana Frances Bratton, TX-1324411-R) 
g. Complaint #11-410 (Richard Allen Merrill, TX-1325278-R) 
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h. Complaint #12-102 (Michael Joseph Kalil, TX-1323436-R) 
i. Complaint #s11-276 & 11-247 (Carolyn Marie Moody, TX-1324186-G) 
j. Complaint #s12-231 & 13-090 (Pamela F. Newkirk, TX-1333126-R) 
k. Complaint #s12-169 & 09-119 (Brad K. Harris, TX-1323199-G) 
l. Complaint #s12-222, 12-303 & 12-311 (Nicholas Angelo Pavle, TX-1336375-R) 
m. Complaint #11-336 (Timothy Keith Lugeanbeal, TX-1332250-R) 
n. Complaint #13-118 (Joshua Shae Hatfield, TX-1338755-R) 
o. Complaint #s13-120 & 13-169 (Freda Gail Maynard, TX-1334602-R) 
p. Complaint #10-288 (Gregory Ozaeta, TX-1333912-R) 
q. Complaint #11-419 (Richard Thomas Jones, TX-1331973-R) 
r. Complaint #12-183 (Barry William Johnson, TX-1332156-R) 
s. Complaint #13-022 (Blake Taylor Stratton, TX-1337605-R) 
t. Complaint #13-047 (Richard Leo Dockery, TX-1322548-G) 
u. Complaint #13-092 (Eric Lane Clanton, TX-1337041-R) 
v. Complaint #13-073 (David Louis Smedley, TX-2878) 
w. (Ndubuisi Alfred Ukandu, TX-1335302-L) 

 
8. Discussion and possible action to approve modifications of Board orders in the matter of: 

a. Complaint #s05-089 & 07-030 (Joshua Stone Baugher, TX-1331720-L) 
b. Complaint #09-168 (Steven Dale Brooks, TX-1321893-R) 

 
9. Discussion and possible action on proposal for decision from the State Office of Administrative Hearings 

in the matter of SOAH Docket #329-12-7842.ALC (Tom M. Curran, TX-1321290-R) 
 

 
COMMITTEE REPORTS 

 
10. Report by Executive Committee 

 
11. Report by Budget/Finance Committee 

 
12. Report by Enforcement Committee  

 
13. Report by AMC Advisory Committee 

 
 

STAFF REPORTS 
 

14. Staff reports by Commissioner, Deputy Commissioner, and Division Directors, which may 
include reports on processes, monthly activities and statistical data for communications, 
licensing, education, information technology, staff services, and enforcement; current topics 
related to regulation of real estate appraisers; discussion of topics raised by monthly reports; 
introduction of new employees; and questions by Board members to staff regarding issues raised 
by the staff reports 
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RULES FOR POSSIBLE ADOPTION 
 

15. Discussion and possible action to adopt amendments to 22 TAC §153.24 concerning Complaint 
Processing  
 

16. Discussion and possible action  to adopt amendments to 22 TAC §153.21 concerning Appraiser 
Trainees and Sponsors 

 
 

RULES FOR POSSIBLE PROPOSAL 
 

17. Discussion and possible action to propose amendments to 22 TAC §153.20 concerning 
Guidelines for Revocation, Suspension, Denial of Licensure or Certification; Probationary 
Licensure  
 

18. Discussion and possible action to propose new 22 TAC Chapter 157, Subchapter E, Alternative 
Dispute Resolution as follows: 

a. §157.30, Alternative Dispute Resolution 
b. §157.31, Informal Conference 
c. §157.32, Negotiated Settlement 
d. §157.33, Mediation 
e. §157.36, Stipulations 
f. §157.37, Agreements 
g. §157.38, Confidentiality 

 
19. Discussion and possible action to propose amendments to 22 TAC §159.159 concerning 

Disclosure of Registration Number 
 

20. Discussion and possible action to propose amendments to 22 TAC §159.109 concerning 
Inactive Status 
 

21. Discussion and possible action to propose amendments to 22 TAC §159.155 concerning 
Periodic Review of Appraisals 
 
 

PENDING BUSINESS 
 

22. Discussion and possible action on recommendations from the Executive Committee 
   a. regarding approval of a policy on Board meeting decorum 
   b. regarding responsibilities of the TALCB liaison to the Texas Real Estate Commission 
   c. regarding use of the Commission’s evaluation form for input on Commissioner’s job performance 
   d. regarding a system or procedure to track staff implementation of Board directives 
 

23. Discussion and possible action on recommendations from the Budget/Finance Committee 
regarding the FY2014 TALCB draft budget 
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24. Discussion and possible action to issue policy guidelines regarding AMC’s required periodic 

review of appraisals 
 

25. Discussion and possible action on recommendations from the Enforcement Committee: 
   a. regarding guidelines for compliance matters for Board Final Orders 

b. regarding approval of revised Complaint Intake Form 
 

26. Discussion regarding jurisdictional exception under 22 TAC §155.1 
 

 
NEW BUSINESS 

 
27. Discussion and possible action to approve the following revised forms: 

   a. Renewal of Appraiser Trainee Approval 
   b. Renewal of Appraiser License 
   c. Renewal of Appraiser Certification   
   d. Application for Approval as an Appraiser Trainee 
   e. Addition or Termination of Appraiser Trainee Sponsorship 

 
28. Discussion and possible action to approve a new paper form for an AMC to add or terminate an 

appraiser on the AMC’s panel 
 

29. Discussion regarding legislative matters 
 
 

OTHER BUSINESS 
 

30. Request for new business agenda items 
 

31. Discussion and possible action to schedule future meeting dates  
 

32. Adjourn 
 
 

The Texas Appraiser Licensing and Certification Board may meet with its attorney in 
executive session on any item listed above as authorized by the Texas Open Meetings Act, 
Tex. Gov’t Code, §551.071. 
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AGENDA ITEM 1 
 

 Call to order and pledges of allegiance. 
 
 Texas Pledge 
 “Honor the Texas flag, I pledge allegiance to thee, Texas, one state under God, one 
 and indivisible.” 
 
 

AGENDA ITEM 2 
 

 Roll call and discussion and possible action to excuse Board member absences, if any. 
 
 RECOMMENDED MOTION 
  MOVED, that the absence(s) of ____________________________________ 
  for the May 17, 2013, Board meeting is/are hereby excused. 
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AGENDA ITEM 3 
 

 Discussion and possible action regarding appointment of Diana Jacob as a Mentor. 
 
 
 SUMMARY 
  To be presented. 
 
 
 STAFF RECOMMENDATION 
  Staff recommends that the Board appoint Diana Jacob as a Mentor. 
 
 
 RECOMMENDED MOTION 

 MOVED, that the Board appoint Diana Jacob as a Mentor for the Board’s 
 mentorship program. 
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AGENDA ITEM 4 
 

Ratification of the Secretary of the Board’s approval of the official record of the 
February 15, 2013, Board meeting. 

 
 RECOMMENDED MOTION 

MOVED, that the Board ratify the Secretary of the Board’s approval of the 
official record located on the Board’s website for the February 15, 2013 Board 
Meeting. 

 
 

AGENDA ITEM 5 
 

 Comments from members of the public regarding non-agenda items 
 
 

AGENDA ITEM 6 
 

Executive session to receive advice of counsel pursuant to Texas Government Code 
§551.071 

 
Announcement by Chair to enter Executive Session: 
The time is ________. The  Board will now go into executive session on agenda item 
numbers 7-9 to receive advice of counsel concerning pending or contemplated 
litigation, settlement offers, and enforcement actions before the Board as authorized 
by the Texas Open Meetings Act, Tex. Gov’t Code §551.071. We anticipate returning 
to open session in approximately ____ minutes.  

 
Announcement by Chair upon return from Executive Session: 
It is now _________(time) and the Board is back from executive session and 
reconvening in open session.  
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AGENDA ITEM 7(a) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 09-083 (Jeffrey Lee Hoelsher, TX-1335416-R).   
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AGENDA ITEM 7(b) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 10-349 (Jose Luis Aguilar, TX-1334753-L).   
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AGENDA ITEM 7(c) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 12-292 (John E. Maher, TX-1338562-R).   
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AGENDA ITEM 7(d) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 13-068 (Robert Kennedy Arnold, TX-1324236-R).   
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AGENDA ITEM 7(e) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 13-077 (Kerry Dane Osborne, TX-1334585-L).   
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AGENDA ITEM 7(f) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 10-309 (Diana Frances Bratton, TX-1324411-R).   
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AGENDA ITEM 7(g) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 11-410 (Richard Allen Merrill, TX-1325278-R).   
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AGENDA ITEM 7(h) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 12-102 (Michael Joseph Kalil, TX-1323436-R).   
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AGENDA ITEM 7(i) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 numbers 11-276 & 11-247 (Carolyn Marie Moody, TX-1324186-G).   
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AGENDA ITEM 7(j) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 numbers 12-231 & 13-090 (Pamela F. Newkirk, TX-1333126-R).   
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AGENDA ITEM 7(k) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 numbers 12-169 & 09-119 (Brad K. Harris, TX-1323199-G).   
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AGENDA ITEM 7(l) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 numbers 12-222, 12-303 & 12-311 (Nicholas Angelo Pavle, TX-1336375-R).   
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AGENDA ITEM 7(m) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 11-336 (Timothy Keith Lugeanbeal, TX-1332250-R).   
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AGENDA ITEM 7(n) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 13-118 (Joshua Shae Hatfield, TX-1338755-R).   
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AGENDA ITEM 7(o) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 numbers 13-120 & 13-169 (Freda Gail Maynard, TX-1334602-R).   
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AGENDA ITEM 7(p) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 10-288 (Gregory Ozaeta, TX-1333912-R).   
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AGENDA ITEM 7(q) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 11-419 (Richard Thomas Jones, TX-1331973-R).   

 
Order to be presented. 
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AGENDA ITEM 7(r) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 12-183 (Barry William Johnson, TX-1332156-R).   

 
Order to be presented. 
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AGENDA ITEM 7(s) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 13-022 (Blake Taylor Stratton, TX-1337605-R).   

 
Order to be presented. 
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AGENDA ITEM 7(t) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 13-047 (Richard Leo Dockery, TX-1322548-G).   

 
Order to be presented. 
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AGENDA ITEM 7(u) 
 

 Discussion and possible action to approve agreed final order regarding complaint file 
 number 13-092 (Eric Lane Clanton, TX-1337041-R).   

 
Order to be presented. 
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AGENDA ITEM 7(v) 
 

 Discussion and possible action to accept Surrender of Registration from complaint file 
 number 13-073 (David Louis Smedley, TX-2878).   
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SURRENDER OF REGISTRATION 
 

TEXAS APPRAISER LICENSING  § 
AND CERTIFICATION BOARD   § 

§ 
vs.      §    DOCKETED COMPLAINT NO. 
      § 13-073 

§ 
DAVID LOUIS SMEDLEY § 
TX-2878 § 

 
ORDER OF THE BOARD 

 
WHEREAS, DAVID LOUIS SMEDLEY has submitted to the Board his affidavit that 
he no longer desires to be approved as a registered nonresident temporary 
appraiser, and that he has voluntarily surrendered his registration, the Board takes 
the following action: 
 
NOW, THEREFORE, IT IS ORDERED that registration number TX-2878 hereto 
issued to DAVID LOUIS SMEDLEY, to practice real property appraisal in the State 
of Texas, be revoked without formal charges, notice of hearing, or a formal hearing.   
 
 
Approved by the Board and Signed this ____ day of _____________, 2013. 
 
 
 
 
__________________________________________________ 
Walker R. Beard, Chairperson 
Texas Appraiser Licensing and Certification Board 
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AGENDA ITEM 7(w) 
 

Discussion and possible action to accept Surrender of License from Ndubuisi Alfred 
Ukandu, TX-1335302-L. 
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AGENDA ITEM 8(a) 
 

 Discussion and possible action to approve request for modification of agreed order in 
 the matter of complaint numbers 05-089 & 07-030 (Joshua Stone Baugher, TX-
 1331720-L).   
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AGENDA ITEM 8(b) 
 

 Discussion and possible action to approve request for modification of agreed order in 
 the matter of complaint number 09-168 (Steven Dale Brooks, TX-1321893-R).   
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Ted Whitmer, CRE CCIM MAI Attorney 

Lisa Smith, Paralegal & Legal Administrator 

Carly Whitmer, Education Director 
     

2508 Merrimac Ct.� College Station, TX 77845� Phone: 979.690.9465 � Fax: 979.987.2530  
E-Mail: ted@tedwhitmer.com Web: www.tedwhitmer.com & www.appraiserdefense.com 

April 29, 2013 
 
Kerri T. Galvin 
General Counsel/Deputy Commissioner, Texas Appraiser Licensing and Certification Board 
Deputy General Counsel, Texas Real Estate Commission 
Stephen F. Austin Building 
1700 N. Congress Ave., Suite 400 
Austin, TX 78701 
Phone (512) 936-3284 
Fax (512) 936-3788 
kerri.galvin@talcb.texas.gov 
 
Dear Kerri, 
 
Steve Brooks, Texas License number TX 1321893-R, signed an Agreed Order in 2009 and agreed to have 
his license revoked without the possibility of having it reinstated. At the time of the surrender, Steve did 
not have representation. Now, he would like to have his license reinstated. Please see his history below, 
written by him, and consider adding his name to the agenda for the May TALCB meeting. I have also 
attached a copy of his resume for you to review. 
 
The statutory time period before an appraiser who is revoked to request the ability to become an appraiser 
again is two years. 
	
  
HISTORY 
 

I began appraising in 1986 with a real estate salesmen’s license and joined the Society of Real 
Estate Appraisers. My first job I worked for an MAI/SRPA and SRA working mostly residential and 
some commercial. I wanted to become an MAI and took all required classes. There was just not enough 
commercial work. Training was very strict, and I made little money. During this time I obtained broker 
license. 

 
I left this job and worked 1 year for a large volume appraisal company. I received my 

designation, left, and started company with a partner. During this time around 1990 an appraisal license 
was required. My number was TX-1321893-R.  

 
My partner moved out of state so I had my own small appraisal company for around 15 years. I 

had a successful business during this time. I hired a full time appraiser and some part time helpers.  
My full time appraiser, worked for me around 8 years and let his license expire, and I kept allowing him 
to appraise. I was regularly telling him to get compliant. This was nothing I planned or wanted. I would 
sign his certification. I received a complaint from the state that said the appraisal I performed was too 
low. It is the only complaint I have ever had. One of the standard questions on the questionnaire was 
about who inspected property. My unlicensed appraiser inspected it. I stated this and acknowledged that 
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this was wrong and I should not have allowed it. I also revealed this had been going on for long time. The 
state asked for copy of my log for the past 2 years.  I sent it and they randomly chose around 10 reports 
they wanted to review. I sent them. There was nothing wrong with the reports. During this time they 
called my appraiser for a meeting in Austin. They told him he was not going to be allowed to renew his 
license. Months later the TALCB called and requested a meeting with me and stated they were going to 
take my license. This was a very stressful time. I stated I would just turn it in and they agreed. They sent a 
form agreement that said I did nothing wrong and I admitted to nothing wrong. I sent it to them a little 
over 3 years ago. I was fully cooperative. 

 
For the first 6 months after appraising was over I was a substitute teacher, worked for US Census, 

and umpired kids baseball. I now ump public high school baseball, and find it very enjoyable.  
 
Then, I found a real job with First Preston Mgt. They manage and market HUD homes. I had a 

variety of duties including reviewing BPO and appraisals. The salary was $30,000 with some overtime. 
After 1+ year I moved to my present job.  
 

Servicelink is an appraisal management company, and I perform checklist reviews. I am in 
production and review 25+/- appraisals daily. Last May, 2012, my company paid for the 15 hour USPAP 
class and I passed the test. My salary is $43,000 with some overtime.  I am giving my 2 weeks’ notice 
today for a higher paying job.  
 

My new company is Caliber Funding, a lender, and my job title is Review Appraiser. My duties 
should include some review, managing appraiser panel and general real estate consulting. Salary is 
$55,000.  My first day is 2/19/13. I told Caliber about my license issue.  
 

I have created many problems for myself since I turned in my license. I used to live in a nice 
neighborhood in Rockwall/Heath, and now live in an old rent house in Mesquite. I used to regularly make 
$100,000++/year. My actions have caused undeserved stress on my wife and kids. It has been a 
nightmare. My wife sent me to the doctor for depression. I took medication for few months. I am 
basically starting all over at age 50. I knew at the time I was doing wrong with my unlicensed appraiser 
and was greatly disturbed. I could have easily lied on that form, and they would have never known, but I 
didn’t. As things have turned out, I probably should have. I knew I would lose my license. I voluntarily 
revealed my wrongdoing and have basically given myself a 3 year punishment. This has affected me 
physically, and I have lost lots of weight. I am having problems adjusting to all this. I could write all day 
about the negative effects from this experience, but I won’t.  
 
Please add Steve Brooks to the agenda for the May TALCB meeting. 
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Sincerely, 
 

 
 
Ted Whitmer, Attorney, CRE CCIM MAI 
General Certified Appraiser, Certified USPAP Instructor 
2508 Merrimac Court 
College Station, Texas 77845 
979.690.9465 
979.987.2530 (F) 
979.492.4124 (C) 
ted@tedwhitmer.com  
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Steve Brooks 
602 Lakeside Drive       (972) 279-9060 H 
Mesquite, TX 75149       (972) 365-8624 C 
             
             
Seasoned Real Estate professional/appraiser with over 20 years of experience.  Broad background in 
research, assembly, and analysis of facts, statistics, and other information. Professional judgment, strong 
analytical skills, and ability to pay attention to detail.  
 

   EXPERIENCE 
      

ServiceLink R.E. Appraisal Management Irving, Texas  2011-­‐Present 
Quality Control Analyst – Team Lead 
 

• Nationwide review and approval of residential appraisals for JPMorgan Chase Bank. Team Lead responsibilities 
include: training analysts, consultation, and assisting managers to achieve production goals.  

 
First Preston Management  Dallas, Texas   	
  2010	
  -­‐	
  2011  
HomeTelos 
Marketing Specialist 
 

• Primary duties include: disposition of HUD foreclosures, order/review appraisals and BPO’s from Texas, New 
Mexico, Colorado and Utah. List price analysis, price reductions, virtual tour reviews, property work orders and 
broker consultation. Assist in managing large housing inventory in fast paced environment. Obtained security 
clearance. Experience with Yardi.   

 
Brooks & Associates, Inc. Mesquite, Texas    1995	
  -­‐	
  2010 
Real Estate Appraisers, President 
 

• President of own Residential Real Estate Appraisal Company. Trained all personnel and delegated workload to staff. 
Reviewed all reports for accuracy and logic. Solicited new clients while maintaining existing client relationships. 
Served as the primary source to resolve issues arising from complex property appraisals. Performed extensive 
residential reviews on a local and  national level. Provided accurate analysis of reviews to protect assets against fraud 
and loss associated with inflated value conclusions and/or improperly completed appraisals. Research utilizing 
multiple listing service, tax records, Marshall and Swift Cost Service, internet tools, agent information and others 

     
 

McCarver Brooks, Inc. Dallas, Texas      1990	
  -­‐	
  1995 
Real Estate Appraisers, Co-Owner 
 

• Vice President of Residential Real Estate Appraisal Co. for 5 years. Trained all personnel and delegated workload to 
staff. Reviewed all reports for accuracy and logic. Solicited new clients while maintaining existing client relationships.   

 
 
Neugent & Light, Inc. Dallas, Texas      1989-­‐1990 
Real Estate Appraisers, Fee Appraiser 
 

• Residential Real Estate inspection, research and valuation in the Dallas – Fort Worth Metroplex and surrounding 
areas. Inspected and appraised single family, duplex, condominium, vacant land, farms/ranches, and some commercial 
property. 

 
 
Metro Appraisal Service, Mesquite, Texas    1986	
  -­‐	
  1989 
Real Estate Appraisers, Fee Appraiser 
 

• Residential Real Estate inspection, research and valuation in the Dallas – Fort Worth Metroplex and surrounding 
areas. Inspected and appraised single family, duplex, condominium, vacant land, farms/ranches, and some commercial 
property. Valuation purposes include conventional, and FHA mortgage financing, relocation, REO, court testimony, 
appeals of assessments, and negotiation between buyers and sellers. 
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EDUCATION 
            
University of Texas at Dallas - B.S.	
  Business	
  and	
  Public	
  Administration 
Numerous	
  Real	
  Estate	
  classes	
  and	
  seminars	
   	
  
 

ASSOCIATIONS 
 
Appraisal	
  Institute,	
  SRA	
  Member	
  1989-­‐2009	
  
Held	
  Texas	
  Appraiser	
  License	
  From	
  1990	
  -­‐	
  2010	
  
Fort	
  Worth	
  Board	
  of	
  Realtors,	
  Past	
  Member         
Mesquite	
  Church	
  of	
  Christ,	
  Member	
  

 
            COMPUTER SKILLS 

 
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  General	
  computer	
  knowledge	
  

	
  
              

GOALS 
Position that might include review, research/support, valuation, marketing, and management in 
Real Estate. 
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TTEEXXAASS                                        AAPPPPRRAAIISSEERR  LLIICCEENNSSIINNGG  &&  CCEERRTTIIFFIICCAATTIIOONN  BBOOAARRDD  

 
 

 

P.O. Box 12188  Austin, Texas 78711-2188 ● 512-936-3001 ● www.talcb.texas.gov 
 

 

AGENDA ITEM 9 
 

 Discussion and possible action on proposal for decision from the State Office of 
 Administrative Hearings regarding SOAH docket number 329.12.7842.ALC (Tom M. 
 Curran, TX-1321290-R).   
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P.O. Box 12188  Austin, Texas 78711-2188 ● 512-936-3001 ● www.talcb.texas.gov 
 

 

AGENDA ITEM 10 
 

 Report by Executive Committee   
 
 

AGENDA ITEM 11 
 

 Report by Budget/Finance Committee   
 
 

 

226 of 318



   
TTEEXXAASS                                        AAPPPPRRAAIISSEERR  LLIICCEENNSSIINNGG  &&  CCEERRTTIIFFIICCAATTIIOONN  BBOOAARRDD  

 
 

 

P.O. Box 12188  Austin, Texas 78711-2188 ● 512-936-3001 ● www.talcb.texas.gov 
 

 

AGENDA ITEM 12 
 

 Report by Enforcement Committee   
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TALCB Board Members  
 
Walker Beard 
Chair 
 
Jamie S. Wickliffe  
Vice Chair 
 
Laurie C. Fontana 
Secretary  
 
Clayton Black 
 
Luis F. De La Garza, Jr  
 
Keith  Kidd 
 
Mark A. McAnally 
  
Shannon K. McClendon 
 
Sheryl R. Swift 
 
Douglas E. Oldmixon 
Commissioner 
 
 
 
 
 
 
 
 
 
 

 

 

Enforcement Committee Report May 17, 2013 

 
Members: Jamie Wickliffe, Chair, Laurie Fontana and Shannon McClendon 
 

Since the February Board meeting, the Enforcement Committee held a 
committee meeting on April 11, 2013.  
Committee Members in attendance: Jamie Wickliffe, Laurie Fontana and 
Shannon McClendon. 
Staff in attendance: Kerri Galvin, General Counsel, Mark Mrnak, SES Director, 
Troy Beaulieu, Managing Attorney, Kyle Wolfe, Staff Attorney, and Jeff 
Stawmyer, Chief Investigator. 
Public in attendance:  Joe Woller representing FACT. 
 
In addition to reviewing the rules proposed by the Board concerning complaint 
processing with revised sanction guidelines, the committee discussed issues 
relating to alternative dispute resolution processes, a recommended 
amendment regarding providing false information to the Board when procuring a 
license, proposed revisions to the Complaint Intake Form, a policy for adding 
consequences for non-compliance to Board Final Orders, the jurisdictional 
exception rule, and possibility of reimbursement of litigation costs by 
respondents. The Committee appreciates the hours spent by staff and the 
members of the public who came to the committee meeting and participated in 
the discussions. Our next meeting is scheduled for June 14, 2013.  
 
Specific recommendations that the Enforcement Committee supports that are 
on the agenda for action today are: 

 Adoption of the amendments to Rule 153.24 concerning Complaint 
Processing; 

 Proposal of amendments to Rule 153.20, concerning Guidelines for 
Revocation, Suspension, Denial of Licensure or Certification; 
Probationary Licensure; 

 Proposal of rules under a new Subchapter E of Chapter 157 concerning 
Alternative Dispute Resolution;  

 Adoption of revisions to the Complaint Intake Form; and 
 Adoption of a policy for adding consequences for non-compliance with 

quantifiable requirements in Board Final Orders.  
 

Items that the Committee is working on include:  
 Preparation of a flow chart of the complaint process for the website; 
 Review the jurisdictional exception for appraisal reviews for staff and 

PIC members; and 
 Research and consider requiring reimbursement of litigation costs in 

certain cases. 
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AGENDA ITEM 13 
 

 Report by AMC Advisory Committee   
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AMC Advisory Committee Report May 17, 2013 

 
Members: Jamie Wickliffe, Chair, Sara Oates and Lawrence McNamara 
 

The AMC Advisory Committee held its first committee meeting on April 11, 
2013.  
Committee Members in attendance: Jamie Wickliffe, Sara Oates and 
Lawrence McNamara. 
Staff in attendance: Kerri Galvin, General Counsel, Tony Slagle, Government 
Affairs Specialist, Mark Mrnak, SES Director, Troy Beaulieu, Managing 
Attorney, Kyle Wolfe, Staff Attorney, and Jeff Stawmyer, Chief Investigator. 
Public in attendance:  Joe Woller representing FACT. 
 
The Committee reviewed several administrative rule amendments and began 
discussions regarding potential policies with regard to regulation of AMC’s 
disqualification of appraisers who have had complaints filed against them but 
dismissed without discipline, jurisdiction over AMC “portals” and a process for 
hearing complaints by appraisers who were removed by an AMC. The 
Committee intends to meet again prior to the August Board meeting.  
 
Specific recommendations that the AMC Advisory Committee supports that are 
on the agenda for action today are: 

 Proposal of amendments to Rule 159.159, concerning Disclosure of 
Registration Number; and 

 Proposal of amendments to Rule 159.109 concerning Inactive Status;  
 The Committee also decided that the Board’s current laws adequately 

address when an AMC portal would be considered an AMC that would 
subject to the Board’s jurisdiction. 

 
Items that the Committee will address at future meetings are:  

 regulation of AMC’s disqualification of appraisers who have had 
complaints filed against them but dismissed without discipline; 

 a process for hearing complaints by appraisers who were removed by 
an AMC; and 

 Development of definitions for “1-4 family units” and “prompt payment”. 
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AGENDA ITEM 14 
 

Staff reports by Commissioner, Deputy Commissioner, and Division Directors, which 
may include reports on processes, monthly activities and statistical data for 
communications, licensing, education, information technology, staff services, and 
enforcement; current topics related to regulation of real estate appraisers; discussion 
of topics raised by monthly reports; introduction of new employees; and questions by 
Board members to staff regarding issues raised by the staff reports. 
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Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 FYTD Total

Local Lines 15,460 16,585 13,809 11,472 21,683 18,167 17,443 114,619

TALCB LL 1,013 1,183 976 899 1,559 1,212 1,090 7,932

Total Calls 16,473 17,768 14,785 12,371 23,242 19,379 18,533 122,551

Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 FYTD Total
Licensing 376 425 364 240 410 312 311 2,438
Education 158 209 234 126 282 228 197 1,434
Inspector 12 5 6 7 21 8 19 78
Enforcement 3 7 4 4 8 8 13 47
TALCB Lic 6 8 15 12 10 7 14 72
TALCB Enf 3 0 4 1 1 1 1 11
Total 558 654 627 390 732 564 555 4,080

 
Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 FYTD Total

Licensing 4,331 4,377 3,233 3,241 4,720 3,889 4,136 27,927
Education 847 696 617 867 821 920 830 5,598
Inspector 72 91 55 33 62 32 27 372
Enforcement 167 155 106 81 93 100 128 830
TALCB Lic 82 94 80 86 112 50 67 571
TALCB Enf 9 7 10 15 18 6 7 72
Total 5,508 5,420 4,101 4,323 5,826 4,997 5,195 35,370

Reception and Communication Services Division

Walk Ins

Emails

Incoming Calls

C1 Report
FY 2013
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Texas  Appraiser  Licensing  and  Certification  Board

ACTIVE  CERTIFICATIONS  AND  LICENSES
Fiscal End of Total G,R,L,P Trainee Total
Year MONTH GENERAL RESIDENTIAL LICENSE PROV.LIC. G,R,L,&P Change TRAINEE Change TOTAL Change

FY-2008 Sept07 2,268 2,403 942 53 5,666 50 1,166 -25 6,832 25
Oct 07 2,281 2,419 951 52 5,703 37 1,196 30 6,899 67
Nov 07 2,291 2,436 950 55 5,732 29 1,214 18 6,946 47
Dec 07 2,300 2,456 951 59 5,766 34 1,180 -34 6,946 0
Jan 08 2,301 2,477 956 65 5,799 33 1,162 -18 6,961 15
Feb 08 2,304 2,479 952 64 5,799 0 1,136 -26 6,935 -26
March 08 2,296 2,481 944 62 5,783 -16 1,112 -24 6,895 -40
April 08 2,308 2,491 933 60 5,792 9 1,087 -25 6,879 -16
May 08 2,308 2,497 925 62 5,792 0 1,048 -39 6,840 -39
June 08 2,311 2,505 918 61 5,795 3 1,009 -39 6,804 -36
July 08 2,321 2,506 915 62 5,804 9 994 -15 6,798 -6
Aug 08 2,321 2,502 912 62 5,797 -7 961 -33 6,758 -40

FY-2009 Sept08 2,328 2,508 903 61 5,800 3 905 -56 6,705 -53
Oct 08 2,344 2,519 897 62 5,822 22 903 -2 6,725 20
Nov 08 2,338 2,525 888 61 5,812 -10 843 -60 6,655 -70
Dec 08 2,342 2,535 887 62 5,826 14 845 2 6,671 16
Jan 09 2,336 2,534 874 63 5,807 -19 840 -5 6,647 -24
Feb 09 2,335 2,532 862 60 5,789 -18 816 -24 6,605 -42
Mar 09 2,338 2,531 855 57 5,781 -8 786 -30 6,567 -38
Apr 09 2,345 2,521 840 55 5,761 -20 729 -57 6,490 -77
May 09 2,346 2,504 826 51 5,727 -34 693 -36 6,420 -70
Jun 09 2,343 2,497 815 50 5,705 -22 679 -14 6,384 -36
Jul 09 2,337 2,488 795 47 5,667 -38 661 -18 6,328 -56
Aug 09 2,341 2,486 787 47 5,661 -6 644 -17 6,305 -23

FY-2010 Sept09 2,345 2,496 779 44 5,664 3 635 -9 6,299 -6
Oct 09 2,347 2,499 773 44 5,663 -1 628 -7 6,291 -8
Nov 09 2,352 2,505 758 44 5,659 -4 614 -14 6,273 -18
Dec 09 2,354 2,508 750 41 5,653 -6 609 -5 6,262 -11
Jan 10 2,352 2,507 747 34 5,640 -13 608 -1 6,248 -14
Feb 10 2,351 2,508 733 28 5,620 -20 613 5 6,233 -15
Mar 10 2,353 2,503 722 28 5,606 -14 623 10 6,229 -4
Apr 10 2,358 2,500 712 28 5,598 -8 599 -24 6,197 -32
May 10 2,361 2,498 707 27 5,593 -5 592 -7 6,185 -12
Jun 10 2,360 2,500 694 28 5,582 -11 576 -16 6,158 -27
Jul 10 2,355 2,490 683 28 5,556 -26 564 -12 6,120 -38
Aug10 2,358 2,488 671 27 5,544 -12 547 -17 6,091 -29

FY-2011 Sept10 2,366 2,486 651 23 5,526 -18 614 67 6,140 49
Oct-Dec10*
Jan 11** 2,361 2,470 626 21 5,478 -48 520 -94 5,998 -142
Feb 11 2,370 2,472 628 21 5,491 13 534 14 6,025 27
Mar 11 2,381 2,482 630 22 5,515 24 553 19 6,068 43
Apr11 2,379 2,486 629 22 5,516 1 561 8 6,077 9
May11 2,368 2,456 596 22 5,442 -74 518 -43 5,960 -117
Jun 11 2,374 2,458 598 22 5,452 10 528 10 5,980 20
Jul 11 2,379 2,463 604 22 5,468 16 538 10 6,006 26
Aug 11 2,396 2,476 605 23 5,500 32 549 11 6,049 43

FY-2012 Sept11 2,403 2,480 606 23 5,512 12 567 18 6,079 30
Oct 11 2,408 2,486 606 23 5,523 11 574 7 6,097 18
Nov11 2,417 2,484 614 23 5,538 15 584 10 6,122 25
Dec 11 2,369 2,414 543 13 5,339 -199 500 -84 5,839 -283
Jan 12 2,376 2,412 542 14 5,344 5 520 20 5,864 25
Feb 12 2,358 2,387 527 13 5,285 -59 498 -22 5,783 -81
Mar 12 2,364 2,382 522 13 5,281 -4 498 0 5,779 -4
Apr12 2,371 2,381 518 13 5,283 2 496 -2 5,779 0
May12 2,369 2,380 517 13 5,279 -4 498 2 5,777 -2
Jun 12 2,375 2,381 513 11 5,280 1 502 4 5,782 5
Jul 12 2,365 2,376 513 10 5,264 -15 512 14 5,776 -1
Aug 12 2,371 2,385 515 10 5,281 17 515 3 5,796 20

FY-2013 Sept12 2,382 2,388 512 9 5,291 10 534 19 5,825 29
Oct 12 2,385 2,389 509 8 5,291 0 531 -3 5,822 -3
Nov12 2,386 2,387 509 7 5,289 -2 534 3 5,823 1
Dec 12 2,390 2,381 501 6 5,278 -11 550 16 5,828 5
Jan 13 2,377 2,380 502 6 5,265 -13 576 26 5,841 13
Feb 13 2,379 2,377 499 4 5,259 -6 591 15 5,850 9
Mar 13 2,382 2,374 490 3 5,249 -10 607 16 5,856 6

* Totals for October thru December 2010 are not available due to system conversion.
**Corrected totals:  Previous totals on January 2011report included licenses that should have been expired. Expired program had not been run. 
Trainee Change = Change in number of  appraiser trainees since preceding month 3/31/2013

TOTAL = Grand total of all active licenses, certifications and trainees
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Paper Online Total Total AMC

Apps. Apps. Apps. Registrations

Month Received Received Received Issued

FY-2012 Mar-12 18 4 22 0

Apr-12 16 5 21 0

May-12 25 16 41 44

Jun-12 53 14 67 65

Jul-12 13 6 19 53

Aug. 12 5 1 6 7

FY- 2013 Sep-12 0 1 1 3

Oct-12 0 3 3 5

Nov-12 2 1 3 2

Dec-12 1 2 3 4

Jan-13 0 0 0 2

Feb-13 1 0 1 0

Mar-13 0 0 0 0

TOTALS 134 53 187 185

Registrations Surrendered in February -3

Registrations Revoked in March -1

TOTAL AMC REGISTRATIONS 181

3/31/2013

        APPRAISAL MANAGEMENT COMPANY REGISTRATIONS
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        This YTD    Last YTD
           9/12 - 03/13 9/11 – 03/12     Count     Percent

Original Applications Received
Certified General Applications 45  62 -17 -27.42%
Certified Residential Applications 56 52 4 7.69%
State Licensed Applications 23 27 -4 -14.81%
Appraiser Trainee Applications 124 88 36 40.91%
Non-Residential Temporary Applications 198 180 18 10.00%

Total Original Applications 446 409 37 9.05%

Licenses Issued from Original Applications
Certified General Licenses 56 65 -9 -13.85%
Certified Residential Licenses 70 70 0 0.00%
State Licensed 31 36 -5 -13.89%
Appraiser Trainee Licenses 123 98 25 25.51%
Non-Residential Temporary Licenses 196 180 16 8.89%

Total Licenses from Original Applications 476 449 27 6.01%

Licenses Issued from Renewal Applications 
Certified General Renewals 724 665 59 8.87%
Certified Residential Renewals 627 763 -136 -17.82%
State Licensed Renewals 176 182 -6 -3.30%
Appraiser Trainee Renewals 192 245 -53 -21.63%

Total Renewal Licenses Issued 1,719 1855 -136 -7.33%
 

Licenses Issued from Reinstatement Applications 
Certified General Reinstatements 8 6 2 33.33%
Certified Residential Reinstatements 4 4 0 0.00%
State Licensed Reinstatements 4 1 3 300.00%
Appraiser Trainee Reinstatements 29 17 12 70.59%

Total Reinstatement Licenses Issued 45 28 17 60.71%

    Change

Education & Licensing Services Division - TALCB
Fiscal Year Comparison

 Fiscal Year - 2013                    
MARCH

ELS Division Fiscal Year Comparison L1 Report
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MONTHLY RESULTS: Overall Pass Rate Overall Failure Rate

State Licensed Certified Residential Certified General
Examinations Passed 0 1 2 3
Examinations Failed 1 0 1 2
Examinations Taken 1 1 3 5 5

Examination Pass Rate (%) 0.00% 100.00% 66.67% 60.00% 40.00%

5
4
6
3
9

YEAR-TO-DATE RESULTS: SEPTEMBER 2012 thru MARCH 2013 Overall Pass Rate Overall Failure Rate
Certified Certified

State Licensed Residential General
Examinations Passed 15 21 18 54
Examinations Failed 11 7 7 25
Examinations Taken 26 28 25 79 79

Examination Pass Rate (%) 57.69% 75.00% 72.00% 68.35% 31.65%

60
19
54
25
79Total examinations taken:

Examination Activity - Fiscal Year 2012-2013

All examination types
Total first time candidates:
Total repeat candidates:
Total pass:
Total fail:

Total pass:
Total fail:
Total examinations taken:

Examination Activity - Fiscal Year 2012-2013

Total first time candidates:
All examination types

Total repeat candidates:

MARCH 2013
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EXAMINATION ACTIVITY 
 
 

FISCAL YEAR-TO-DATE COMPARISON 
MARCH 

 
                
              Sept. 2012 – Mar. 2013  Sept. 2011 – Mar. 2012   
                   Pass Rate              Pass Rate    Difference 
 
 
Certified General Appraiser                  72.00%           65.22%       +6.78 
 
 
Certified Residential Appraiser                 75.00%      67.86%       +7.14 
  
 
Licensed Appraiser              57.69%      66.67%        -8.98 
 
 
 
Overall Appraiser Pass Rate                        68.35%     66.96%       +1.39 
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World Wide Web

Latest 
Fiscal 3 

Mo

Prior Yr 
Fiscal 3 
Mo

Total 
Fiscal YTD 

Total Prior 
Fiscal YTD 

Total Pages Viewed 338,514 315,706 842,670 605,953
Total Monthly Unique Visitors 21,777 17,582 50,467 37,210

Online Transactions

 Total 
Latest 3 

Mo

Online  
Latest 3 

Mo
Online 

Percent

Fiscal YTD 
Online 

Percent  

Prior Fiscal 
YTD Online 

Percent

Applications  2 2 100.0% 69.2%  0.0%
AMC 2 2 100.0% 69.2% 0.0%

Renewals  592 531 89.7% 89.9%  87.7%
Certified General Appraiser 337 291 86.4% 87.7% 85.1%
Certified Residential Appraiser 255 240 94.1% 94.0% 89.9%

AMC Panel: Last 3 Months FY YTD
Invitations 2295 5451
Removals 30 163

Information & Technology Services Electronic Information Outlet Statistics  I1 Report

Information Technology Services Division
Electronic Information Outlet Statistics

As of March 2013
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Staff & Support Services Division

TALCB Budget Status Report

5/12 = 41.7%

Budget Budget % 

FY2013 Expenditures Balance Remaining Comments

Salaries & Wages $913,500 $488,793 $424,707 46.5%  

Employee Benefits 258,900 139,065 119,835 46.3%

Other Personnel Costs 35,500 15,595 19,905 56.1%

Professional Fees & Services 135,000 34,088 100,912 74.7% Over budgeted for Versa programing

Consumables 8,400 3,030 5,370 63.9% Office supplies

Utilities 720 50 670 93.1% Shredding

Travel 27,000 10,252 16,748 62.0% Board and employee travel not yet exp'd

Office Rent 97,800 97,703 97 0.1% Lease paid in full

Equipment Rental 8,800 4,638 4,162 47.3%

Registration & Membership 10,850 1,824 9,026 83.2% Attorney CLE; conferences not yet exp'd

Maintenance & Repairs 13,800 3,273 10,528 76.3% Versa Maintenance

Reproduction & Printing 1,500 31 1,469 97.9% Envelopes, business cards, misc printing

Contract Services 33,400 16,238 17,162 51.4%

Postage 6,000 3,124 2,876 47.9%  

Supplies & Equipment 11,600 1,481 10,119 87.2% PC Refresh; subscriptions & publications

Communication Services 7,900 2,896 5,004 63.3% TEX-AN services

Other Operating Expenses 3,600 974 2,626 72.9% Misc. 

Subtotal -Operations Expenditures 1,574,270 823,055 751,215 47.7%

DPS Criminal History Background Checks 3,000 1,036 1,964 65.5%

Statewide Cost Allocation Plan (SWCAP) 10,560 8,982 1,578 14.9% No additional payments due to SWCAP

Contribution to General Revenue 30,000 17,500 12,500 41.7% Not due until 8/31/13

 Subtotal - Nonoperational Expenditures 43,560 27,518 16,042 36.8%

Total Expenditures $1,617,830 $850,573 $767,257 47.4%

 

Revenue

FY2013 

Projected

Revenue 

Collected 

Revenue 

Remaining to be 

Collected

Revenue % 

Remaining to be 

Collected Comments

License Fees $1,257,548 $687,000 $570,548 45.4%

AMCs 255,000 93,390 $161,610 63.4% Fewer new AMCs than expected

Other Miscellaneous Revenue 9,100 6,811 $2,289 25.2% Bulletin Fees/PSI  Admin Fees/NSF fees

Total FY13 Revenue $1,521,648 $787,201 $734,447 48.3%

FY12              

Carry Forward 

Allocated 

Amount 

Remaining to be 

Allocated

Carry Forward % 

Remaining 

AMC Revenue Carry Forward from FY12 $377,000 $219,917 $157,083 41.7% Pro-rated thru March

Revenue Over/(Under) Expenditures &  Transfers $280,818 $156,544   Includes AMC Carry Forward

March 2013

Expenditure Category

Staff and Support Services Agency Budget Status Report S1 Report
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Case Classification FY2012 12‐Sep 12‐Oct 12‐Nov 12‐Dec 13‐Jan 13‐Feb 13‐Mar 13‐Apr 13‐May 13‐Jun 13‐Jul 13‐Aug FYTD
Experience Audits 88 14 10 10 6 7 9 6 5 67
RFAs & Covert Complaints 8 0 0 0 0 0 0 0 0 0
Regulatory Complaints:
AMCs 0 3 7 4 1 1 0 0 0 16
Dodd Frank 16 2 3 1 0 0 1 0 5 12
Ethics 7 3 2 1 0 0 1 1 0 8
Staff 8 0 0 0 1 1 0 0 0 2
USPAP 172 9 14 10 6 11 18 10 19 97
Other 8 1 4 0 2 0 1 0 2 10
No Jurisdiction 5 0 1 1 0 0 0 0 0 2
MCD Inquiries 7 2 0 0 0 1 0 0 0 3
Opened During Month 319 34 41 27 16 21 30 17 31 217

Total Cases Open at Beginning of Month 240

Case Disposition FY2012 12‐Sep 12‐Oct 12‐Nov 12‐Dec 13‐Jan 13‐Feb 13‐Mar 13‐Apr 13‐May 13‐Jun 13‐Jul 13‐Aug FYTD
Experience Audits 81 7 13 10 11 4 7 7 6 65
RFAs 38 4 1 12 1 0 1 1 0 20
Regulatory Complaints:
Surrendered 47 0 0 5 0 0 2 0 0 7
Agreed Final Order 85 0 0 11 0 0 13 0 0 24
Other Disciplinary Action 16 0 0 0 0 0 4 0 2 6
Insufficient Evidence 1 0 0 0 0 0 0 0 0 0
Dismissed 216 12 37 32 24 19 19 12 42 197
No Jurisdiction 2 1 0 2 0 3 0 0 0 6
MCD Inquiries 9 0 2 0 0 0 0 0 0 2
Closed During Month 495 24 53 72 36 26 46 20 50 327

Total Cases Open at End of Month 221

# of Cases Received

# of Cases Closed

TALCB Standards & Enforcement Services
CASE STATUS REPORT FY 2013 as of APRIL 30, 2013
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30 April 2013

III. CASES AT LEAST 1 YR OLD:

Agreed Orders/PFD Received 68 7 10 7 16 (129%)

Awaiting Receipt of PFD 1 1 3 4 0 (100%)

Set for Hearing 15 12 12 6 7 17%

Hearing Required/Being Processed for 
SOAH

13 7 19 15 10 (33%)

In Negotiations 17 9 4 7 10 43%

RFA/Covert Reviews 72 44 42 21 20 (5%)

Regulatory Reviews in Investigation 85 81 57 43 16 (63%)

Sent to Peer Review Committee 3 7 1 7 3 (57%)

Total Cases 274 168 148 110 82 (25%)

As of 1
1/28/13

As of  
4/30/13

Percentage 
Change from 

Reporting 
Period

As of 
4/30/12

As of 
7/31/12

As of 
10/22/12 
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VI. TOTAL CASES OPEN AS OF 4/30/2013:
Fiscal Year No. Pending

(as of 7/31/12)

No. Pending
(as of 10/22/12)

No. Pending
(as of 1/28/13)

No. Pending
(as of 4/30/13)

Percentage 
Change from 

Previous 
Reporting Period

2005 1 1 0 0 -----
2006 0 0 0 0 -----

2007 4 3 2 1 (50%)
2008 10 3 Reg 9 3 Reg 6 2 Reg 5 1 Reg (16.7%)

7 RFA 6 RFA 4 RFA 4 RFA

2009 21 13 Reg 19 13 Reg 16 12 Reg 12 8 Reg (25%)
8 RFA 6 RFA 4 RFA 4 RFA

2010 55 38 Reg 42 28 Reg 28 22 Reg 21 15 Reg (25%)
17 RFA 14 RFA 6 RFA 6 RFA

2011 83 73 Reg 62 55 Reg 34 29 Reg 19 14 Reg (44.1%)
10 RFA 7 RFA 5 RFA 5 RFA

2012 136 132 Reg 134 130 Reg 82 80 Reg 45 44 Reg (45.1%)
4 RFA 4 RFA 2 RFA 1 RFA

2013 ----- 29 29 Reg 72 72 Reg 92 92 Reg 27.8%
0 RFA 0 RFA 0 RFA

Total 310 299 240 195 (18.75%)
30 April 2013
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X. AVERAGE TIME FOR REGULATORY COMPLAINT 
RESOLUTION:

FY2010 FY2011 FY2012 FY2013

1ST QTR

FY2013

2ND QTR

FY2013

3RD QTR

FY2013

4TH QTR

YTD2013

Average 
Number of 
Days for 
Case 
Resolution

409.52 417.16 561.8 517.6 378.8

23 April 2013
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CASE RESOLUTIONS FY 2013
September 1, 2012 – April 30, 2013

28 43 2

203

222 Total Complaints Resolved
28 (11.5%) Agreed Orders
Without Auto. Revo. Clauses
4 (2%) Litigated

3 (1%) Agreed Orders with Auto.
Revo. Clauses
2 (1%) NOAV / Revocation

203 (84.5%) Dismissals
 119 (59%) Dismissals

 72 (35%) Dismissals with Warning Letter

 6 (3%) Contingent Dismissals

 6 (3%) Non‐Jurisdictional Dismissals
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DISCIPLINARY ACTIONS FY 2013
September 2012 – April 2013

28

4

3
2

37 Disciplinary Actions

28 (76%) Agreed Orders w/o Auto‐Revocation
Clause & Surrenders
4 (11%) Litigated / SOAH Proposal for Decision

3 (8%) Agreed Orders with Auto‐Revocation Clause

2 (5%) NOAV / Revocation

27

10

Disciplinary Recidivism
27 (73%) Distinct Respondents

10 (27%) Repeat Offenders

Average Number of Licensees
(September 2012 to April 2013)

6920
.1 % Recidivism Rate
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Resolution Trends FY2011 – FY2013

0

50

100

150

200

250

FY2011 FY2012 FY2013

Agreed Orders without
Auto. Revo. Clauses
Litigated

Agreed Orders with Auto.
Revo Clauses
NOAV / Revocations

Dismissals

9/1/2010 – 8/31/2011 9/1/2011 – 8/31/2012 9/1/2012 – 4/30/2013
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RESPONDENT VIOLATIONS
(Cases Closed 9/1/2012 to 2/28/2013)

0
5

10
15
20
25
30
35
40

Ethics Rule ‐ 35 1‐1(a) ‐ 25 1‐4(a) & 2‐2(b)(viii) ‐ 25
1‐1(c) ‐ 24 2‐1(a) ‐ 24 1‐1(b) ‐ 23
1‐1(a) & 1‐4(a) ‐ 23 1‐3(b) & 2‐2(b)(x) ‐ 23 TAC §155.1 ‐ 22
1‐2(e)(i) & 2‐2(b)(iii) ‐ 21 1‐3(a) & 2‐2(b)(viii) ‐ 21 2‐1(b) ‐ 20
Occ §1103.405 ‐ 20 1‐2(e)(iv) & 2‐2(b)(viii) ‐ 18 1‐4(b)(i) & 2‐2(b)(viii) ‐ 18
1‐1(a) & 1‐4(b) ‐ 17 TAC §153.20(a)(3) ‐ 16 1‐4(b)(ii) & 2‐2(b)(viii) ‐ 14
TAC §153.20(a)(9) ‐ 14 1‐5(b) & 2‐2(b)(viii) ‐ 13 1‐6(a) & (b) and 2‐2(b)(viii) ‐ 13
Scope of Work Rule ‐ 13 1‐5(a) & 2‐2(b)(viii) ‐ 9 1‐4(b)(iii) & 2‐2(b)(viii) ‐ 8
2‐2(b)(viii) ‐ 8 1‐2(h) & 2‐2(b)(viii) ‐ 6 1‐2(c) & 2‐2(b)(v) ‐ 4
1‐4(a) & 2‐2(b)(ix) ‐ 4 1‐5(a) & 2‐2(b)(ix) ‐ 4 1‐5(b) & 2‐2(b)(ix) ‐ 4
2‐3 & 2‐2(b)(xii) ‐ 4 TAC §153.20(a)(6) ‐ 4 1‐2(a) & 2‐2(b)(i) ‐ 3
1‐4(b)(iii) & 2‐2(b)(ix) ‐ 3 1‐4(c)(iv) & 2‐2(b)(viii) ‐ 3 2‐2(b)(vi) ‐ 3
TAC §153.20(a)(2) ‐ 3 1‐2(d) & 2‐2(b)(vi) ‐ 2 1‐2(f) or 1‐2(g) and 2‐1(c) & 2‐2(b)(x) ‐ 2
1‐4(b)(i) & 2‐2(b)(ix) ‐ 2 2‐2(b)(xi) ‐ 2 Supplemental Standards Rule ‐ 2
1‐1(a) & 1‐4(c) ‐ 1 1‐2(e)(ii) & 2‐2(b)(iv) ‐ 1 1‐2(f) & 2‐2(b)(vii) ‐ 1
1‐3(a) & 2‐2(b)(ix) ‐ 1 1‐4(c)(i) & 2‐2(b)(ix) ‐ 1 1‐4(c)(iii) & 2‐2(b)(viii) ‐ 1
1‐4(e) & 2‐2(b)(viii) ‐ 1 1‐4(f) & 2‐2(b)(viii) ‐ 1 1‐6(a) & (b) and 2‐2(b(ix) ‐ 1
Departure Rule ‐ 1 TAC §153.08(b) ‐ 1 TAC §153.20(a)(4) ‐ 1
TAC §153.20(a)(17) ‐ 1 TAC §153.20(a)(18) ‐ 1
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TTEEXXAASS                                        AAPPPPRRAAIISSEERR  LLIICCEENNSSIINNGG  &&  CCEERRTTIIFFIICCAATTIIOONN  BBOOAARRDD  

 
 

 

P.O. Box 12188  Austin, Texas 78711-2188 ● 512-936-3001 ● www.talcb.texas.gov 
 

 

AGENDA ITEM 15 
 

Discussion and possible action to adopt amendments to 22 TAC §153.24 concerning 
Complaint Processing. 

 
  
 SUMMARY 

The amendments were proposed at the February 15, 2013, meeting of the 
Board and published in the March 8, 2013, issue of the Texas Register (38 TexReg 
1624), to clarify that receipt of a complaint intake form by TALCB does not 
constitute the filing of a formal complaint against the individual named on the 
complaint intake form, to clarify all of the information that a respondent must 
provide to TALCB following notification of receipt of a complaint intake form, 
to establish a timeframe for completion of a preliminary review to determine if 
a violation occurred, to set out the criteria and procedure for filing of a formal 
complaint by TALCB, to more clearly set out levels of discipline and the 
mitigating and aggravating factors to be considered when assessing sanctions 
and to more clearly define penalty parameters at each level. 
 

 
 COMMENTS 
  No comments were received on the amendments to the rule as proposed. 
 
 
 STAFF RECOMMENDATION 

Adopt rule as published with the addition of the phrases “there is no 
jurisdiction” and “the complaint warrants dismissal, including contingent 
dismissal, under subsection (j)” to subsection (g) in order to clarify the 
complete list of when a complaint can be dismissed without further processing.  
These recommended changes are highlighted in your materials.  

 
 
 RECOMMENDED MOTION 

MOVED, that staff is authorized, on behalf of this Board, to submit for 
adoption amendments to 22 TAC §153.24, concerning Complaint Processing, 
without changes to text as previously published to the Texas Register, except for 
the changes presented by staff at this meeting and any technical or non-
substantive changes required for adoption.  
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TTEEXXAASS                                        AAPPPPRRAAIISSEERR  LLIICCEENNSSIINNGG  &&  CCEERRTTIIFFIICCAATTIIOONN  BBOOAARRDD  

 
                    DOUGLAS E. OLDMIXON, COMMISSIONER 

Page 1 of 6 
 

 

 
THE TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD 

Chapter 153. Rules Relating to Provisions of the Texas Appraiser Licensing and Certification Act 

22 TAC §153.24 

§153.24.Complaint Processing.  
(a) Receipt of a Complaint Intake Form by the 

board does not constitute the filing of a formal 
complaint by the board against the individual 
named on the Complaint Intake Form. [A 
complaint must be in writing and must be signed 
by the complainant. Board staff may initiate a 
complaint.]  

[(1)] Upon receipt of a signed Complaint 
Intake Form [complaint], staff shall:  

(1) [(A)] assign the complaint a case number 
in the complaint tracking system; and  

(2) [(B)] send written acknowledgement of 
receipt to the complainant.  

(b) [(2)] If the staff determines at any time that the 
complaint is not within the Board's jurisdiction or 
that no violation exists, the complaint shall [then] be 
dismissed with no further processing. The Board or 
the commissioner may delegate to [Board] staff the 
duty to dismiss complaints.  

(c) [(3)] A complaint alleging mortgage fraud or in 
which mortgage fraud is suspected:  

(1) [(A)] may be investigated covertly; and  
(2) [(B)] shall be referred to the appropriate 

prosecutorial authorities.  
(d) [(4)] Staff may request additional information 

necessary to determine how to proceed with the 
complaint from any person.  

(e) [(5)] As part of a preliminary review, a [A] 
copy of the Complaint Intake Form [complaint] 
and all supporting documentation shall be sent to the 
respondent unless the complaint qualifies for covert 
investigation and the Standards and Enforcement 
Services Division deems covert investigation 
appropriate.  

(f) [(6)] The respondent shall submit a response 
within 20 days of receiving a copy of the 
Complaint Intake Form [complaint ]. The 20-day 

period may be extended for good cause upon request 
in writing or by e-mail.  

[(A)] The response shall include the following:  
(1) a copy of the appraisal report that is the 

subject of the complaint;  
(2) [(i)] a copy of the respondent's work file 

associated with the appraisal(s) listed in the 
complaint, with the following signed statement 
attached to the work file(s): I SWEAR AND 
AFFIRM THAT EXCEPT AS SPECIFICALLY 
SET FORTH HEREIN, THE COPY OF EACH 
AND EVERY APPRAISAL WORK FILE 
ACCOMPANYING THIS RESPONSE IS A 
TRUE AND CORRECT COPY OF THE 
ACTUAL WORK FILE, AND NOTHING HAS 
BEEN ADDED TO OR REMOVED FROM 
THIS WORK FILE OR ALTERED AFTER 
PLACEMENT IN THE WORK FILE. 
(SIGNATURE OF RESPONDENT);  

(3) [(ii)] a narrative response to the complaint, 
addressing each and every item in the complaint 
[element thereof];  

(4) [(iii)] a list of any and all persons known to 
the respondent to have actual knowledge of any of 
the matters made the subject of the complaint and, if 
in the respondent's possession, contact information; 
[and]  

[(iv) the following statement in the letter 
transmitting the response: EXCEPT AS 
SPECIFICALLY SET FORTH HEREIN, THE 
COPY OF EACH AND EVERY APPRAISAL 
WORK FILE ACCOMPANYING THIS 
RESPONSE IS A TRUE AND CORRECT 
COPY OF THE ACTUAL WORK FILE, AND 
NOTHING HAS BEEN ADDED TO OR 
REMOVED FROM THIS WORK FILE OR 
ALTERED AFTER PLACEMENT IN THE 
WORK FILE. ]  
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(5) [(B)] any [Any supporting] 
documentation that supports respondent's position 
that was not in the work file , as long as it is [must 
be] conspicuously labeled as non-work file 
documentation [ such] and kept separate from the 
work file.  

[(C)] The respondent may also address other 
matters not raised in the complaint that the 
respondent believes need explanation; and [likely 
to be raised and may be supported by 
documentation contained in the work file.]  

(6) a signed, dated and completed copy of 
any questionnaire sent by board staff.  

(g) Staff will evaluate the complaint within 
three months of receipt of the response from 
respondent to determine whether sufficient 
evidence of a potential violation of TALCB's 
statutes or rules, or the Uniform Standards of 
Professional Appraisal Practice (USPAP) exists 
to pursue investigation and possible formal 
disciplinary action. If the staff determines that 
there is no jurisdiction, no violation exists, or 
there is insufficient evidence to prove a violation, 
or the complaint warrants dismissal, including 
contingent dismissal, under subsection (j), the 
complaint shall be dismissed with no further 
processing.  

(h) [(7)] If the [The] complaint is not dismissed 
under subsection (g) of this section, a formal 
complaint will [shall] be opened and it will be 
[assigned to a staff investigator and shall be] 
investigated by a [the] staff investigator or peer 
investigative committee, as appropriate. Staff may 
also open a formal complaint on its own motion. 
A written notice that a formal complaint has 
been opened will be sent to the complainant and 
respondent.  

(i) [(8)] The staff investigator or peer investigative 
committee assigned to investigate a formal 
complaint shall prepare a report detailing its 
findings on a form approved by the Board for that 
purpose. Reports prepared by a peer investigative 
committee shall be reviewed by the Standards and 
Enforcement Services Division, which shall 
determine the appropriate disposition of the 
complaint.  

(j) [(9)] In determining the proper disposition of a 
formal complaint pending as of or filed after the 
effective date of this subsection, and subject to the 
maximum penalties authorized under Tex. Occ. 
Code §1103.552, staff, the administrative law 
judge in a contested case hearing and the Board 
shall consider the following sanctions guidelines 
and list of non-exclusive factors as demonstrated 
by the evidence in the record of a contested case 
proceeding [penalty matrix]:  
[Figure: 22 TAC §153.24(9)]  

(1) For the purposes of these sanctions 
guidelines:  

(A) a person will not be considered to have 
had a prior warning letter, contingent dismissal 
or discipline if that prior warning letter, 
contingent dismissal or discipline occurred more 
than seven (7) years ago;  

(B) a prior warning letter, contingent 
dismissal or discipline given less than seven years 
ago will not be considered unless the Board had 
taken final action against the person before the 
date of the appraisal that led to the subsequent 
disciplinary action;  

(C) prior discipline is defined as any 
sanction (including administrative penalty) 
received under a Board final or agreed order;  

(D) a violation refers to a violation of any 
provision of the Act, Board Rules or USPAP;  

(E) "minor deficiencies" is defined as 
violations of the Act, Board Rules or USPAP 
which do not impact the credibility of the 
appraisal assignment results, the assignment 
results themselves and do not impact the 
appraiser's honesty, trustworthiness or integrity 
to the Board, the appraiser's clients or intended 
users of the appraisal service provided;  

(F) "serious deficiencies" is defined as 
violations of the Act, Board Rules or USPAP 
which do impact the credibility of the appraisal 
assignment results, the assignment results 
themselves or do impact the appraiser's honesty, 
trustworthiness or integrity to the Board, the 
appraiser's clients or intended users of the 
appraisal service provided;  
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(G) "remedial measures" include, but are 
not limited to, training, mentorship, education, or 
any combination thereof; and  

(H) The terms of a contingent dismissal 
agreement will be in writing and agreed to by all 
parties. If respondent completes all remedial 
measures required in the agreement within a 
certain prescribed period of time, the complaint 
will be dismissed with a non-disciplinary warning 
letter.  

(2) List of factors to consider in determining 
proper disposition of a formal complaint:  

(A) Whether the Respondent has 
previously received a warning letter or 
contingent dismissal, and if so, the similarity of 
facts or violations in that previous complaint to 
the facts or violations in the instant complaint 
matter;  

(B) Whether the Respondent has 
previously been disciplined;  

(C) If previously disciplined, the nature of 
the discipline, including:  

(i) Whether it concerned the same or 
similar violations or facts;  

(ii) The nature of the disciplinary 
sanctions imposed;  

(iii) The length of time since the 
previous discipline;  

(D) The difficulty or complexity of the 
appraisal assignment(s) at issue;  

(E) Whether the violations found were of 
a negligent, grossly negligent or a knowing or 
intentional nature;  

(F) Whether the violations found involved 
a single appraisal/instance of conduct or multiple 
appraisals/instances of conduct;  

(G) To whom were the appraisal report(s) 
or the conduct directed, with greater weight 
placed upon appraisal report(s) or conduct 
directed at:  

(i) A financial institution or their agent, 
contemplating a lending decision based, in part, 
on the appraisal report(s) or conduct at issue;  

(ii) The Board;  
(iii) A matter which is actively being 

litigated in a state or federal court or before a 

regulatory body of a state or the federal 
government;  

(iv) Another government agency or 
government sponsored entity, including, but not 
limited to, the United States Department of 
Veteran's Administration, the United States 
Department of Housing and Urban Development, 
the State of Texas, Fannie Mae, and Freddie 
Mac;  

(v) A consumer contemplating a real 
property transaction involving the consumer's 
principal residence;  

(H) Whether Respondent's violations 
caused any harm, including financial harm, and 
the amount of such harm;  

(I) Whether Respondent acknowledged or 
admitted to violations and cooperated with the 
Board's investigation prior to any contested case 
hearing;  

(J) The level of experience Respondent 
had in the appraisal profession at the time of the 
violations, including:  

(i) The level of appraisal credential 
Respondent held;  

(ii) The length of time Respondent had 
been an appraiser;  

(iii) The nature and extent of any 
education Respondent had received related to the 
areas in which violations were found; and  

(iv) Any other real estate or appraisal 
related background or experience Respondent 
had;  

(K) Whether Respondent can improve 
appraisal skills and reports through the use of 
remedial measures;  

(3) The sanctions guidelines contained herein 
shall be employed in conjunction with the factors 
listed in paragraph (2) of this subsection to assist 
in reaching the proper disposition of a formal 
complaint:  

(A) 1st Time Discipline Level 1--violations 
of the Act, Board Rules, or USPAP which 
evidence minor deficiencies will result in one of 
the following outcomes:  

(i) Dismissal;  
(ii) Dismissal with non-disciplinary 

warning letter;  
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(iii) Contingent dismissal with 
remedial measures.  

(B) 1st Time Discipline Level 2--violations 
of the Act, Board Rules, or USPAP which 
evidence serious deficiencies will result in one of 
the following outcomes:  

(i) Contingent dismissal with 
remedial measures;  

(ii) A final order which imposes one 
or more of the following:  

(I) Remedial measures;  
(II) Required promulgation, 

adoption and implementation of written, 
preventative policies or procedures addressing 
specific areas of professional practice;  

(III) A probationary period 
with provisions for monitoring the appraiser's 
practice;  

(IV) Restrictions on a certified 
appraiser's ability to sponsor any appraiser 
trainees;  

(V) Restrictions on the scope of 
practice the appraiser is allowed to engage in for 
a specified time period or until specified 
conditions are satisfied;  

(VI) Up to $250.00 in 
administrative penalties per act or omission 
which constitutes a violation(s) of USPAP, Board 
Rules or the Act, not to exceed $3,000.00 in the 
aggregate.  

(C) 1st Time Discipline Level 3--violations 
of the Act, Board Rules, or USPAP which 
evidence serious deficiencies and were done with 
knowledge, deliberately, willfully, or with gross 
negligence will result in a final order which 
imposes one or more of the following:  

(i) A period of suspension;  
(ii) A revocation;  

(iii) Remedial measures;  
(iv) Required promulgation, adoption and 

implementation of written, preventative policies 
or procedures addressing specific areas of 
professional practice;  

(v) A probationary period with 
provisions for monitoring the appraiser's 
practice;  

(vi) Restrictions on a certified 
appraiser's ability to sponsor any appraiser 
trainees;  

(vii) Restrictions on the scope of 
practice the appraiser is allowed to engage in for 
a specified time period or until specified 
conditions are satisfied;  

(viii) Up to $1,500 in administrative 
penalties per act or omission which constitutes a 
violation(s) of USPAP, Board Rules or the Act, 
up to the maximum $5,000 statutory limit per 
complaint matter.  

(D) 2nd Time Discipline Level 1--
violations of the Act, Board Rules, or USPAP 
which evidence minor deficiencies will result in 
one of the following outcomes:  

(i) Dismissal;  
(ii) Dismissal with non-disciplinary 

warning letter;  
(iii) Contingent dismissal with remedial 

measures;  
(iv) A final order which imposes one or 

more of the following:  
(I) Remedial measures;  
(II) Required promulgation, 

adoption and implementation of written, 
preventative policies or procedures addressing 
specific areas of professional practice;  

(III) A probationary period with 
provisions for monitoring the appraiser's 
practice;  

(IV) Restrictions on a certified 
appraiser's ability to sponsor any appraiser 
trainees;  

(V) Restrictions on the scope of 
practice the appraiser is allowed to engage in for 
a specified time period or until specified 
conditions are satisfied;  

(VI) Up to $250.00 in administrative 
penalties per act or omission which constitutes a 
violation(s) of USPAP, Board Rules or the Act, 
up to the maximum $1,000 statutory limit per 
complaint matter.  

(E) 2nd Time Discipline Level 2--
violations of the Act, Board Rules, or USPAP 
which evidence serious deficiencies will result in 
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a final order which imposes one or more of the 
following:  

(i) A period of suspension;  
(ii) A revocation;  
(iii) Remedial measures;  
(iv) Required promulgation, 

adoption and implementation of written, 
preventative policies or procedures addressing 
specific areas of professional practice;  

(v) A probationary period with 
provisions for monitoring the appraiser's 
practice;  

(vi) Restrictions on a certified 
appraiser's ability to sponsor any appraiser 
trainees;  

(vii) Restrictions on the scope of 
practice the appraiser is allowed to engage in for 
a specified time period or until specified 
conditions are satisfied;  

(viii) Up to $1,500 in administrative 
penalties per act or omission which constitutes a 
violation(s) of USPAP, Board Rules or the Act, 
up to the maximum $5,000 statutory limit per 
complaint matter.  

(F) 2nd Time Discipline Level 3--
violations of the Act, Board Rules, or USPAP 
which evidence serious deficiencies and were 
done with knowledge, deliberately, willfully, or 
with gross negligence will result in a final order 
which imposes one or more of the following:  

(i) A period of suspension;  
(ii) A revocation;  
(iii) Remedial measures;  
(iv) Required promulgation, 

adoption and implementation of written, 
preventative policies or procedures addressing 
specific areas of professional practice;  

(v) A probationary period with 
provisions for monitoring the appraiser's 
practice;  

(vi) Restrictions on a certified 
appraiser's ability to sponsor any appraiser 
trainees;  

(vii) Restrictions on the scope of 
practice the appraiser is allowed to engage in for 
a specified time period or until specified 
conditions are satisfied;  

(viii) Up to $1,500 in administrative 
penalties per act or omission which constitutes a 
violation(s) of USPAP, Board Rules or the Act, 
up to the maximum $5,000 statutory limit per 
complaint matter.  

(G) 3rd Time Discipline Level 1--
violations of the Act, Board Rules, or USPAP 
which evidence minor deficiencies will result in a 
final order which imposes one or more of the 
following:  

(i) A period of suspension;  
(ii) A revocation;  
(iii) Remedial measures;  
(iv) Required promulgation, 

adoption and implementation of written, 
preventative policies or procedures addressing 
specific areas of professional practice;  

(v) A probationary period with 
provisions for monitoring the appraiser's 
practice;  

(vi) Restrictions on a certified 
appraiser's ability to sponsor any appraiser 
trainees;  

(vii) Restrictions on the scope of 
practice the appraiser is allowed to engage in for 
a specified time period or until specified 
conditions are satisfied;  

(viii) $1,000 to $1,500 in 
administrative penalties per act or omission 
which constitutes a violation(s) of USPAP, Board 
Rules or the Act, up to the maximum $5,000 
statutory limit per complaint matter.  

(H) 3rd Time Discipline Level 2--
violations of the Act, Board Rules, or USPAP 
which evidence serious deficiencies will result in 
a final order which imposes one or more of the 
following:  

(i) A period of suspension;  
(ii) A revocation;  
(iii) Remedial measures;  
(iv) Required promulgation, 

adoption and implementation of written, 
preventative policies or procedures addressing 
specific areas of professional practice;  

(v) A probationary period with 
provisions for monitoring the appraiser's 
practice;  
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(vi) Restrictions on a certified 
appraiser's ability to sponsor any appraiser 
trainees;  

(vii) Restrictions on the scope of 
practice the appraiser is allowed to engage in for 
a specified time period or until specified 
conditions are satisfied;  

(viii) $1,500 in administrative 
penalties per act or omission which constitutes a 
violation(s) of USPAP, Board Rules or the Act, 
up to the maximum $5,000 statutory limit per 
complaint matter.  

(I) 3rd Time Discipline Level 3--violations 
of the Act, Board Rules, or USPAP which 
evidence serious deficiencies and were done with 
knowledge, deliberately, willfully, or with gross 
negligence will result in a final order which 
imposes one or more of the following:  

(i) A revocation; and  
(ii) $1,500 in administrative penalties 

per act or omission which constitutes a 
violation(s) of USPAP, Board Rules or the Act, 
up to the maximum $5,000 statutory limit per 
complaint matter.  

(J) 4th Time Discipline--violations of the 
Act, Board Rules or USPAP will result in a final 
order which imposes the following:  

(i) A revocation; and  
(ii) $1,500 in administrative penalties 

per act or omission which constitutes a 
violation(s) of USPAP, Board Rules or the Act, 
up to the maximum $5,000 statutory limit per 
complaint matter.  

(K) Unlicensed appraisal activity will 
result in a final order which imposes a $1,500 in 
administrative penalties per unlicensed appraisal 
activity, up to the maximum $5,000 statutory 
limit per complaint matter.  

(4) In addition, staff may recommend any 
or all of the following:  

(A) reducing or increasing the 
recommended sanction or administrative penalty 
for a complaint based on documented factors 
that support the deviation, including but not 
limited to those factors articulated under 
paragraph (2) of this subsection;  

(B) probating all or a portion of any 
sanction or administrative penalty for a period 
not to exceed five years;  

(C) requiring additional reporting 
requirements; and  

(D) such other recommendations, with 
documented support, as will achieve the purposes 
of the Act, the Rules, and/or USPAP.  

[(A) For the purposes of the above matrix, 
a person will not be considered to have had a 
prior occurrence unless the board had taken final 
action against the person before the date of the 
appraisal that led to the subsequent disciplinary 
action.]  

[(B) In addition to the guidelines outlined 
in the matrix, staff may recommend any or all of 
the following:]  

[(i) reducing or increasing the 
recommended penalty based on documented 
factors that support the deviation, including but 
not limited to the number or seriousness of the 
violation(s) and degree of harm to the public;]  

[(ii) probating all or a portion of a 
sanction or administrative penalty for a period 
not to exceed five years;]  

[(iii) requiring additional reporting 
requirements; and]  

[(iv) such other recommendations, 
with documented support, as will achieve the 
purposes of the Act, the Rules, and/or USPAP.]  

(k) [(10)] Agreed resolutions of complaint 
matters pursuant to Tex. Occ. Code §1103.458 or 
§1103.459 must be signed by the respondent, a 
representative of the Standards and Enforcement 
Services Division, and the commissioner.  
 
 

254 of 318



   
TTEEXXAASS                                        AAPPPPRRAAIISSEERR  LLIICCEENNSSIINNGG  &&  CCEERRTTIIFFIICCAATTIIOONN  BBOOAARRDD  

 
 

 

P.O. Box 12188  Austin, Texas 78711-2188 ● 512-936-3001 ● www.talcb.texas.gov 
 

 

AGENDA ITEM 16 
 

Discussion and possible action to adopt amendments to 22 TAC §153.21 concerning 
Appraiser Trainees and Sponsors. 

  
 
 SUMMARY 

The amendments were proposed at the February 15, 2013, meeting of the 
Board and published in the March 8, 2013, issue of the Texas Register (38 TexReg 
1624), to require disclosure by sponsors of any disciplinary action taken against 
them in the past three years and to bring the rules into compliance with the 
updated Real Property Appraiser Qualification Criteria (Criteria) set out by The 
Appraiser Qualifications Board of the Appraisal Foundation. The Criteria states 
that Supervisory Appraisers shall be in "good standing" for a period of at least 
three years.  

 
 
 COMMENTS 
  No comments were received on the amendments to the rule as proposed. 
 
 
 STAFF RECOMMENDATION 
  Adopt rule as published. 
 
 
 RECOMMENDED MOTION 

MOVED, that staff is authorized, on behalf of this Board, to submit for 
adoption amendments to 22 TAC §153.21, concerning Appraiser Trainees and 
Sponsors, without changes to text as previously published to the Texas Register, 
except for any technical or non-substantive changes required for adoption. 
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THE TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD 

Chapter 153. Rules Relating to Provisions of the Texas Appraiser Licensing and Certification Act 

22 TAC §153.21

 
§153.21.Appraiser Trainees and Sponsors.  

(a) - (j) (No change.)  
(k) Certified appraisers who sponsor appraiser trainees or serve as an authorized supervisor must be in 

good standing and not subject to any disciplinary action within the last three [two] years that affected 
[affects] the sponsor's or supervisor's legal eligibility to engage in appraisal practice. Disciplinary action 
taken against the sponsor or supervisor within the last three years that did not affect the sponsor's or 
supervisor's legal eligibility to engage in appraisal practice must be disclosed to the trainee prior to 
sponsorship.  
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AGENDA ITEM 17 
 

Discussion and possible action to propose amendments to 22 TAC §153.20 
concerning Guidelines for Revocation, Suspension, Denial of Licensure or 
Certification; Probationary Licensure. 
  
 

 SUMMARY 
The amendments are proposed to clarify that an applicant for a license or 
certification, whether successful or not, is subject to denial and/or discipline (in 
the case of a step- up application) if the applicant makes false, misleading or 
fraudulent misrepresentations in the application process. The proposed 
amendments were reviewed and recommended by the Board’s Enforcement 
Committee. 

 
 
 STAFF RECOMMENDATION 
  Propose the amendments as presented. 
 
 
 RECOMMENDED MOTION 

MOVED, that staff is authorized, on behalf of this Board, to submit 
amendments to 22 TAC §153.20 concerning Guidelines for Revocation, 
Suspension, Denial of Licensure or Certification; Probationary Licensure as 
presented for publication and public comment to the Texas Register, along with 
any additional technical or non-substantive changes as required for proposal. 
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PROPOSED RULE ACTION FROM 

MAY 17, 2013 MEETING OF 

THE TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD 

Chapter 153. Rules Relating to Provisions of the Texas Appraiser Licensing and Certification Act 

22 TAC §153.20. concerning Guidelines for Revocation, Suspension, Denial of Licensure or 
Certification; Probationary Licensure

The Texas Appraiser Licensing and Certification 
Board (TALCB) proposes amendments to 22 TAC 
§153.20, Guidelines for Revocation, Suspension, 
Denial of Licensure or Certification; Probationary 
Licensure. The amendments are proposed to clarify 
that an applicant for a license or certification, 
whether successful or not, is subject to denial and/or 
discipline (in the case of a step- up application) if 
the applicant makes false, misleading or fraudulent 
misrepresentations in the application process.  
  
Kerri Lewis, General Counsel, has determined that 
for the first five-year period the proposed 
amendments are in effect there will be no fiscal 
implications for the state or for units of local 
government as a result of enforcing or administering 
the sections. There is no anticipated significant 
impact on small businesses, micro- businesses or 
local or state employment as a result of 
implementing the sections.  There is no significant 
anticipated economic cost to persons who are 
required to comply with the proposed amendments. 
 
Ms. Lewis also has determined that for each year of 
the first five years the sections as proposed are in 
effect the public benefit anticipated as a result of 
enforcing the sections will be greater clarity.  
 
Comments on the proposal may be submitted to 
Kerri Lewis, General Counsel, Texas Appraiser 
Licensing and Certification Board, P.O. Box 12188, 
Austin, Texas 78711-2188 or to 
general.counsel@talcb.texas.gov. The deadline for 
comments is 30 days after publication in the Texas 
Register. 

The amendments are proposed under Texas 
Occupations Code, §1103.151, which authorizes 
TALCB to adopt rules relating to certificates and 
licenses and §1103.154, which authorizes TALCB 
to adopt rules relating to the professional conduct of 
a licensed or certified appraiser. 
 
The statute affected by this amendment is Texas 
Occupations Code, Chapter 1103. No other statute, 
code or article is affected by the proposed 
amendments. 
 
§153.20. Guidelines for Revocation, Suspension, 
Denial of Licensure or Certification; 
Probationary Licensure 

(a) The board may suspend or revoke a license, 
certification, authorization or registration issued 
under provisions of this Act or deny issuing a 
license, certification, authorization or registration to 
an applicant at any time when it has been 
determined that the person applying for or holding 
the license, certification, authorization, or 
registration:  

    (1)-(13) No change  
    (14) procures, or attempts to procure, a 

license, certification, authorization, approval, or 
registration pursuant to the Act by making false, 
misleading, or fraudulent representation;  

    (15)–(25) No change  
(b)-(m) No change  

 
This agency hereby certifies that the proposal has 
been reviewed by legal counsel and found to be 
within the agency's legal authority to adopt.  
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Filed with the Office of the Secretary of State on 
May 17, 2013. 

 

     

Kerri Lewis 
General Counsel 
Texas Appraiser Licensing and Certification Board 
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AGENDA ITEM 18(a-g) 
 

Discussion and possible action to propose new 22 TAC Chapter 157, Subchapter E, 
Alternative Dispute Resolution as follows: 

a. §157.30, Alternative Dispute Resolution 
b. §157.31, Informal Conference 
c. §157.32, Negotiated Settlement 
d. §157.33, Mediation 
e. §157.36, Stipulations 
f. §157.37, Agreements 
g. §157.38, Confidentiality  

 
 

 SUMMARY 
The new rules in new Subchapter E are proposed to clearly set out TALCB’s 
policy and procedures for alternative dispute resolution. The rules in new 
Subchapter E were reviewed and recommended by the Board’s Enforcement 
Committee.  

 
 
 STAFF RECOMMENDATION 
  Propose the new Subchapter E as presented. 
 
 
 RECOMMENDED MOTION 

MOVED, that staff is authorized, on behalf of this Board, to submit the new 
rules in 22 TAC Chapter 157, Subchapter E, Alternative Dispute Resolution, as 
presented, for publication and public comment to the Texas Register, along with 
any additional technical or non-substantive changes as required for proposal. 
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PROPOSED RULE ACTION FROM 

MAY 17, 2013 MEETING OF 

THE TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD 

Chapter 157 Rules Relating to Practice and Procedure 
 

22 TAC Chapter 157, Subchapter E concerning Alternative Dispute Resolution 
 

The Texas Appraiser Licensing and Certification 
Board (TALCB) proposes a new Subchapter E to 22 
TAC Chapter 157, Alternative Dispute Resolution 
as follows: §157.30, Alternative Dispute Resolution; 
§157.31, Informal Conference; §157.32, Negotiated 
Settlement §157.33, Mediation; §157.36, 
Stipulations; §157.37, Agreements; §157.38, 
Confidentiality. The new rules are proposed to 
clearly set out TALCB’s policy and procedures for 
alternative dispute resolution.  
  
Kerri Lewis, General Counsel, has determined that 
for the first five-year period the proposed new rules 
are in effect, there will be no fiscal implications for 
the state or for units of local government as a result 
of enforcing or administering the sections. There is 
no anticipated significant impact on small 
businesses, micro- businesses or local or state 
employment as a result of implementing the 
sections.  There is no significant anticipated 
economic cost to persons who are required to 
comply with the proposed amendments. 
 
Ms. Lewis also has determined that for each year of 
the first five years the new rules as proposed are in 
effect the public benefit anticipated as a result of 
enforcing the sections will be greater clarity and 
transparency about the alternative dispute resolution 
methods available to respondents who have had a 
complaint filed against them. 
 
Comments on the proposal may be submitted to 
Kerri Lewis, General Counsel, Texas Appraiser 
Licensing and Certification Board, P.O. Box 12188, 
Austin, Texas 78711-2188 or to 

general.counsel@talcb.texas.gov. The deadline for 
comments is 30 days after publication in the Texas 
Register. 
 
The new rules are proposed under Texas 
Occupations Code, §§1103.151 and 1104.051, 
which authorize the Texas Appraiser Licensing and 
Certification Board to adopt rules necessary for 
certifying or licensing an appraiser and 
administering the provisions of Chapter 1104 
regarding appraisal management companies and 
§1103.512 regarding Record of Proceedings.  

The statutes affected by these new rules are Texas 
Occupations Code, Chapters 1103 and 1104. No 
other statute, code or article is affected by the 
proposed new rules. 

SUBCHAPTER E 
ALTERNATIVE DISPUTE RESOLUTION 

 
§ 157.30. Alternative Dispute Resolution. (a) It is 
the Board's policy to encourage the fair and 
expeditious resolution of all formal complaint 
matters through voluntary settlement 
procedures. The Board’s Alternative Dispute 
Resolution (ADR) procedures are set out in this 
subchapter, however, the Board encourages the 
resolution of disputes at any time, whether under 
this subchapter or not. 

(b) ADR procedures may be requested by the 
Board, a respondent or an applicant any time 
after the Board initiates a formal complaint 
against a respondent or denies an application. 

(c) This subchapter may apply to a contested 
case upon unanimous motion of the parties and 
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at the discretion of the administrative law judge. 
In such cases, it is within the discretion of the 
judge to grant a continuance of the hearing to 
allow the use of ADR procedures. 

 
§157.31. Informal Conference. (a) A respondent 
may meet with the Board for an informal 
discussion of the facts and circumstances of the 
alleged violations. 

(b) A respondent may, but is not required to, 
have an attorney present at an informal 
conference. 

(c) A respondent will be provided with the 
investigative report and a Statement of Informal 
Conference Procedures and Rights (IC Form) not 
later than three (3) days prior to the date of the 
informal conference. The respondent and 
respondent’s attorney, if any, must acknowledge 
receipt of the IC Form by signing it and 
delivering it to the Board at the beginning of the 
informal conference.   

(d) Participation in an informal conference is 
not mandatory and may be terminated at any 
time by either party. 

(e) At the conclusion of the informal 
conference, the Board may propose a settlement 
offer that can include administrative penalties 
and any other disciplinary action authorized by 
the Act or recommend that the complaint be 
dismissed. 

(f) The respondent may accept, reject, or 
make a counter offer to the proposed settlement 
not later than ten (10) days following the date of 
the informal conference. 

(g) If the parties cannot reach a settlement 
not later than ten (10) days following the date of 
the informal conference, the matter will be 
referred to the Director of Standards and 
Enforcement Services to pursue appropriate 
action.  

 
§157.32. Negotiated Settlement. (a) The Board 
and the respondent or applicant may enter into a 
settlement agreement following negotiations at 
any time without first engaging in an informal 
conference. 

(b) Negotiations may be conducted in person, 
by telephone, or through any form of written 
communication. 

 
§157.33. Mediation. (a) If a resolution cannot be 
reached through an informal conference or 
negotiated settlement and with the consent of all 
parties, the Board may schedule an original 
mediation with SOAH prior to filing a petition on 
the formal complaint with SOAH. Mediation will 
be set for either a four (4) hour or eight (8) hour 
session, at the discretion of the Board, based on 
the nature and complexity of the formal 
complaint. The Board will not refuse any 
reasonable request for mediation, as determined 
by the Director of Standards and Enforcement 
Services. Neither a petition nor a reply is 
required to be filed with SOAH with an original 
mediation request. 

(b) After the Board files a Request to Docket 
form for mediation, SOAH will advise the parties 
of the mediator and the date, time and place for 
the mediation. 

(c) The parties at the mediation must have 
authority to settle, provided however, all 
agreements signed by Board staff at the 
mediation are subject to final approval by the 
Board at their next Board meeting.  

(d) If the mediator is a SOAH judge, that 
person will not also sit as the judge for the case if 
mediation is not successful and the contested 
matter goes to hearing.  

(e) A respondent or applicant participating in 
a mediation at SOAH will pay one-half (1/2) of 
SOAH’s fee for the mediation directly to the 
Board prior to the commencement of the 
mediation.  SOAH’s fee for mediation will be 
based on the contract rate that SOAH bills the 
Board for a four (4) or eight (8) hour mediation 
session as applicable. 

 
§157.36. Stipulations. When the ADR procedures 
do not result in the full settlement of a matter, 
the parties, in conjunction with the mediator if 
applicable, may limit the issues in a contested 
case through the entry of written stipulations. 
Such stipulations shall be forwarded or formally 
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presented to the administrative law judge 
assigned to conduct the contested case hearing on 
the merits and shall be made part of the hearing 
record. 

 
§157.37.  Agreements. (a) All agreements 
between or among parties that are reached as a 
result of ADR must be committed to writing, 
signed by the respondent or applicant and a 
Board staff attorney and submitted to the Board 
for approval at their next Board meeting. Once 
signed by the Board, the agreement will have the 
same force and effect as a written contract. 

 (b) If the Board does not approve a proposed 
settlement, the respondent or applicant will be so 
informed and the matter will be referred to the 
Director of Standards and Enforcement to 
pursue appropriate action. 

 
§157.38. Confidentiality. (a) Except as provided 
in subsections (c) and (d) of this section, a 
communication relating to the subject matter 
made by a participant in an ADR procedure, 
whether before or after the institution of formal 
ADR proceedings, is confidential, is not subject 
to disclosure, and may not be used as evidence in 
any further proceeding.  

(b) Any notes or record made of an ADR 
procedure are confidential, and participants, 
including the mediator, may not be required to 
testify in any proceedings relating to or arising 
out of the matter in dispute or be subject to 
process requiring disclosure of confidential 
information or data relating to or arising out of 
the matter in dispute.  

(c) An oral communication or written 
material used in or made a part of an ADR 
procedure is admissible or discoverable only if it 
is admissible or discoverable independent of the 
procedure.  

(d) If this section conflicts with other legal 
requirements for disclosure of communications 
or materials, the issue of confidentiality may be 
presented to the judge to determine, in camera, 
whether the facts, circumstances, and context of 
the communications or materials sought to be 
disclosed warrant a protective order or whether 

the communications or materials are subject to 
disclosure.  

(e) All communications in a mediation 
between parties and between each party and the 
mediator are confidential. No shared information 
will be given to the other party unless the party 
sharing the information explicitly gives the 
mediator permission to do so. Material provided 
to the mediator will not be provided to other 
parties and will not be filed or become part of the 
contested case record. All notes taken during the 
mediation conference will be destroyed at the end 
of the process. 
 
This agency hereby certifies that the proposal has 
been reviewed by legal counsel and found to be 
within the agency's legal authority to adopt.  

 

Filed with the Office of the Secretary of State on 
May 17, 2013. 

 

     

Kerri Lewis 
General Counsel 
Texas Appraiser Licensing and Certification Board 
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AGENDA ITEM 19 
 

Discussion and possible action to propose amendments to 22 TAC §159.159 
concerning Disclosure of Registration Number.  
 
 

 SUMMARY 
The amendments are proposed to help appraisers identify Appraisal 
Management Companies that are registered with TALCB by clarifying that an 
Appraisal Management Company is required to disclose the name under which 
it is registered with TALCB and any other name under which it does business 
in addition to the registration number currently required on documents used to 
procure appraisals. The proposed amendments were reviewed and 
recommended by the Board’s AMC Advisory Committee. 

 
 
 STAFF RECOMMENDATION 
  Propose the amendments as presented. 
 
 
 RECOMMENDED MOTION 

MOVED, that staff is authorized, on behalf of this Board, to submit 
amendments to 22 TAC §159.159 concerning Disclosure of Registration 
Number, as presented, for publication and public comment to the Texas 
Register, along with any additional technical or non-substantive changes as 
required for proposal. 
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PROPOSED RULE ACTION FROM 

MAY 17, 2013 MEETING OF 

THE TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD 

Chapter 153. Rules Relating to Provisions of the Texas Appraiser Licensing and Certification Act 

22 TAC §159.159 concerning Disclosure of Registration Number

The Texas Appraiser Licensing and Certification 
Board (TALCB) proposes amendments to 22 TAC 
§159.159, Disclosure of Registration Number. The 
amendments are proposed to help appraisers identify 
Appraisal Management Companies that are 
registered with TALCB by clarifying that an 
Appraisal Management Company is required to 
disclose the name under which it is registered with 
TALCB and any other name under which it does 
business in addition to the registration number 
currently required on documents used to procure 
appraisals.  
  
Kerri Lewis, General Counsel, has determined that 
for the first five-year period the proposed 
amendments are in effect, there will be no fiscal 
implications for the state or for units of local 
government as a result of enforcing or administering 
the sections. There is no anticipated significant 
impact on small businesses, micro- businesses or 
local or state employment as a result of 
implementing the sections.  There is no significant 
anticipated economic cost to persons who are 
required to comply with the proposed amendments. 
 
Ms. Lewis also has determined that for each year of 
the first five years the sections as proposed are in 
effect the public benefit anticipated as a result of 
enforcing the sections will be to assist appraisers in 
identifying whether an Appraisal Management 
Company is registered with TALCB prior to 
accepting a work assignment from the Appraisal 
Management Company.   
 
Comments on the proposal may be submitted to 
Kerri Lewis, General Counsel, Texas Appraiser 

Licensing and Certification Board, P.O. Box 12188, 
Austin, Texas 78711-2188 or to 
general.counsel@talcb.texas.gov. The deadline for 
comments is 30 days after publication in the Texas 
Register. 
 
The amendments are proposed under Texas 
Occupations Code, §1104.051, which authorizes the 
Texas Appraiser Licensing and Certification Board 
to adopt rules necessary to establish and enforce 
standards related to appraisal management services.  
 
The statute affected by these amendments is Texas 
Occupations Code, Chapter 1104. No other statute, 
code or article is affected by the proposed 
amendment. 
 
§159.159. Disclosure of Registered Name and 
Registration Number 
    (a) For the purposes of the Act, "documents used 
to procure appraisals" include all written documents 
and electronic communications, including e-mail, 
used for that purpose, but does not include general 
advertisements and supporting documentation.  
    (b) On all documents used to procure 
appraisals, an AMC must disclose the name it 
registered with the Board, any other name that it 
uses in business and the registration number 
received from the Board.   
 
This agency hereby certifies that the proposal has 
been reviewed by legal counsel and found to be 
within the agency's legal authority to adopt.  
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Filed with the Office of the Secretary of State on 
May 17, 2013. 
 
 
_________________________   
  
Kerri Lewis 
General Counsel 
Texas Appraiser Licensing and Certification Board 
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AGENDA ITEM 20 
 

Discussion and possible action to propose amendments to 22 TAC §159.109 
concerning Inactive Status.  
 
 

 SUMMARY 
The amendments are proposed to provide a procedure for a registered 
Appraisal Management Company to elect to be placed on inactive status. The 
amendments were reviewed and recommended by the Board’s AMC Advisory 
Committee. 
 

 
 STAFF RECOMMENDATION 
  Propose the amendments as presented. 
 
 
 RECOMMENDED MOTION 

MOVED, that staff is authorized, on behalf of this Board, to submit 
amendments to 22 TAC §159.109 concerning Inactive Status, as presented, for 
publication and public comment to the Texas Register, along with any additional 
technical or non-substantive changes as required for proposal. 
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PROPOSED RULE ACTION FROM 

MAY 17, 2013 MEETING OF 

THE TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD 

Chapter 153. Rules Relating to Provisions of the Texas Appraiser Licensing and Certification Act 

22 TAC §159.109 concerning Inactive Status

The Texas Appraiser Licensing and Certification 
Board (TALCB) proposes amendments to 22 TAC 
§159.109, Inactive Status. The amendments are 
proposed to provide a procedure for a registered 
Appraisal Management Company to elect to be 
place on inactive status.  
  
Kerri Lewis, General Counsel, has determined that 
for the first five-year period the proposed 
amendments are in effect, there will be no fiscal 
implications for the state or for units of local 
government as a result of enforcing or administering 
the sections. There is no anticipated significant 
impact on small businesses, micro- businesses or 
local or state employment as a result of 
implementing the sections.  There is no significant 
anticipated economic cost to persons who are 
required to comply with the proposed amendments. 
 
Ms. Lewis also has determined that for each year of 
the first five years the sections as proposed are in 
effect the public benefit anticipated as a result of 
enforcing the sections will be to have a clear process 
in place when an Appraiser Management Company 
wants to become inactive. 
 
Comments on the proposal may be submitted to 
Kerri Lewis, General Counsel, Texas Appraiser 
Licensing and Certification Board, P.O. Box 12188, 
Austin, Texas 78711-2188 or to 
general.counsel@talcb.texas.gov. The deadline for 
comments is 30 days after publication in the Texas 
Register. 
 
The amendments are proposed under Texas 
Occupations Code, §1104.051, which authorizes the 

Texas Appraiser Licensing and Certification Board 
to adopt rules necessary to establish and enforce 
standards related to appraisal management services.  
 
The statute affected by these amendments is Texas 
Occupations Code, Chapter 1104. No other statute, 
code or article is affected by the proposed 
amendment. 
 
§159.109. Inactive Status 

(a) A registrant on inactive status may not 
engage in any activity for which registration is 
required. To elect to be placed on inactive status, 
a registrant must do the following: 

     (1)  file a request for inactive status on a 
form approved by the Board and pay the 
required fee; and 

     (2)  confirm in writing to the Board that 
the registrant has given written notice of its 
election to go inactive to all appraisers listed on 
the registrant’s appraiser panel at least 30 days 
prior to filing the request for inactive status.  

(b) In order to return from inactive status to 
active status, a registrant shall submit to the Board a 
completed Request for Active Status form and proof 
of compliance with all outstanding requirements for 
active registration.  

(c) A registrant that has elected or been placed 
on inactive status may not engage in any activity for 
which registration is required until the an active 
registration has been issued by the Board.  

(d) The appraiser panel of a registrant on 
inactive status will remain in place until the 
registrant’s next renewal date. 
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(d e) A registrant may not renew on inactive 
status. An inactive registrant must satisfy all renewal 
requirements for an active registration. 

 
This agency hereby certifies that the proposal has 
been reviewed by legal counsel and found to be 
within the agency's legal authority to adopt.  

 

Filed with the Office of the Secretary of State on 
May 17, 2013. 

 

     

Kerri Lewis 
General Counsel 
Texas Appraiser Licensing and Certification Board 
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AGENDA ITEM 21 
 

Discussion and possible action to propose amendments to 22 TAC §159.155 
concerning Periodic Review of Appraisals.  
 
 

 SUMMARY 
The amendments are proposed to clarify that Appraisal Management 
Companies are only required to review appraisal services performed on 1-4 
family unit properties collateralizing mortgage obligations as contemplated by 
the Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 
amendments to Title XI of the Financial Institutions Reform, Recovery and 
Enforcement Act of 1989. 

 
 
           STAFF RECOMMENDATION 
  Propose the amendments as presented. 
 
 
 RECOMMENDED MOTION 

MOVED, that staff is authorized, on behalf of this Board, to submit 
amendments to 22 TAC §159.155 concerning Periodic Review of Appraisals, as 
presented, for publication and public comment to the Texas Register, along with 
any additional technical or non-substantive changes as required for proposal. 
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PROPOSED RULE ACTION FROM 

MAY 17, 2013 MEETING OF 

THE TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD 

Chapter 153. Rules Relating to Provisions of the Texas Appraiser Licensing and Certification Act 

22 TAC §159.155 concerning Periodic Review of Appraisals

The Texas Appraiser Licensing and Certification 
Board (TALCB) proposes amendments to 22 TAC 
§159.155, Periodic Review of Appraisals. The 
amendments are proposed to clarify that Appraisal 
Management Companies are only required to review 
appraisal services performed on 1-4 family unit 
properties collateralizing mortgage obligations as 
contemplated by the Dodd-Frank Wall Street 
Reform and Consumer Protection Act of 2010 
amendments to Title XI of the Financial Institutions 
Reform, Recovery and Enforcement Act of 1989.  
  
Kerri Lewis, General Counsel, has determined that 
for the first five-year period the proposed 
amendments are in effect, there will be no fiscal 
implications for the state or for units of local 
government as a result of enforcing or administering 
the sections. There is no anticipated significant 
impact on small businesses, micro- businesses or 
local or state employment as a result of 
implementing the sections.  There is no significant 
anticipated economic cost to persons who are 
required to comply with the proposed amendments. 
 
Ms. Lewis also has determined that for each year of 
the first five years the sections as proposed are in 
effect the public benefit anticipated as a result of 
enforcing the sections will be clarity for AMC’s in 
complying with the rule. 
 
Comments on the proposal may be submitted to 
Kerri Lewis, General Counsel, Texas Appraiser 
Licensing and Certification Board, P.O. Box 12188, 
Austin, Texas 78711-2188 or to 
general.counsel@talcb.texas.gov. The deadline for 

comments is 30 days after publication in the Texas 
Register. 
 
The amendment is proposed under Texas 
Occupations Code, §1104.051, which authorizes the 
Texas Appraiser Licensing and Certification Board 
to adopt rules necessary to establish and enforce 
standards related to appraisal management services.  
 
The statute affected by this amendment is Texas 
Occupations Code, Chapter 1104. No other statute, 
code or article is affected by the proposed 
amendment. 
 
§159.155. Periodic Review of Appraisals 
    (a) A registrant shall review the work of 
appraisers performing appraisal services on 1-4 
family unit properties collateralizing mortgage 
obligations by performing a review in accordance 
with Standard 3 of the Uniform Standards of 
Professional Appraisal Practice (USPAP) of:  
 (1) one of the first five appraisals performed 
for the registrant by each appraiser, prior to making 
a sixth assignment; and  
 (2) a total of five percent, randomly selected, 
of the appraisals performed for the AMC for each 
twelve-month period following the date of the 
AMC's registration.  
    (b) – (h) No change 
 

This agency hereby certifies that the proposal has 
been reviewed by legal counsel and found to be 
within the agency's legal authority to adopt.  
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Filed with the Office of the Secretary of State on 
May 17, 2013. 

 

     

Kerri Lewis 
General Counsel 
Texas Appraiser Licensing and Certification Board 
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AGENDA ITEM 22(a-d) 
 

Discussion and possible action on recommendations from the Executive Committee 
a. regarding approval of a policy on Board meeting decorum 
b. regarding responsibilities of the TALCB liaison to the Texas Real Estate       
    Commission 
c. regarding use of the Commission’s evaluation form for input on  
    Commissioner’s job performance 
d. regarding a system or procedure to track staff implementation of Board  
    directives 

 
 
SUMMARY 
 To be presented. 
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AGENDA ITEM 23 
 
Discussion and possible action on recommendations from the Budget/Finance 
Committee regarding the FY2014 TALCB draft budget. 
 
 
SUMMARY 
 To be presented. 
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AGENDA ITEM 24 
 

Discussion and possible action to issue policy guidelines regarding AMC’s required 
periodic review of appraisals. 
 
 
SUMMARY 

This is a proposed policy to clarify the Board’s interpretation that the reviews 
under 22 TAC 159.155 are only required for appraisal services on 1-4 family 
unit properties collateralizing mortgage obligations as contemplated by the 
Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 
amendments to Title XI of the Financial Institutions Reform, Recovery and 
Enforcement Act of 1989. This policy is necessary until such time as  proposed 
amendments to 22 TAC 159.155 can be adopted since a majority of registered 
AMCs will reach the 12 months deadline to perform the required reviews over 
the next several months. It could create unnecessary expenditures by AMCs if 
the scope of the reviews is not clarified.  

 
 
STAFF RECOMMENDATION 
  Adopt proposed policy 
 
 
RECOMMENDED MOTION 
 MOVED, that the Board adopt the policy as presented.  
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TALCB Board Members  
Walker Beard 
Chair 
 
Jamie S. Wickliffe  
Vice Chair 
 
Laurie C. Fontana 
Secretary  
 
Clayton Black 
 
Luis F. De La Garza, Jr  
 
Keith Kidd 
 
Mark A. McAnally 
  
Shannon K. McClendon 
 
Sheryl R. Swift 
 
Douglas E. Oldmixon 
Commissioner 
 
 
 
 
 
 
 
 
 
 

 

 

POLICY MEMORANDUM 
 
Date: May 17, 2013 
 
RE: Period Review of Appraisals by AMCs  
 
This memorandum is intended to clarify the Texas Appraiser Licensing and 
Certification Board’s interpretation of the scope of the reviews required 
under 22 TAC §159.155 is limited to appraisal services on 1-4 family unit 
properties collateralizing mortgage obligations as contemplated by the 
Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 
amendments to Title XI of the Financial Institutions Reform, Recovery and 
Enforcement Act of 1989. This policy is necessary until such time as the 
proposed amendments to 22 TAC §159.155 can be adopted since a 
majority of registered AMCs will reach the 12 months deadline to perform 
the required reviews over the next several months. Without the policy in 
place, AMC’s with divisions that perform other types of appraisal services 
could incur unnecessary expenditures. 

 
This policy is effective as of May 17, 2013 and remains in effect until and 
unless changed or revoked by the Board.  

 
Approved by the Board and signed this 17th day of May, 2013. 
 
 
_________________________________ 
Walker R. Beard, Chairperson 
Texas Appraiser Licensing and Certification Board  

 D
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AGENDA ITEM 25(a) 
 

Discussion and possible action on recommendations from the Enforcement 
Committee regarding guidelines for compliance matters for Board Final Orders.  
 
 
SUMMARY 

The Enforcement Committee reviewed and recommends a policy that provides 
the Board will include a provision in all of its final orders that if a respondent 
fails to comply with any of the stated terms with a due date in a final order 
within the time allotted, the sanction shall be automatic suspension until the 
respondent is in full compliance with the order and an administrative penalty of 
$1,000 shall be assessed. Staff has also included in the proposed policy for the 
Board’s consideration, other related guidelines for Final Orders that the Board 
has already approved for its Agreed Orders.  

 
 
STAFF RECOMMENDATION 
 Adopt proposed policy as presented.  
 
 
RECOMMENDED MOTION 

MOVED, that the Board adopt the policy on Final Order Guidelines as 
presented. 
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POLICY MEMORANDUM 
 
Date: May 17, 2013 
 
RE: Final Order Guidelines  
 
This memorandum is to confirm that the Texas Appraiser Licensing and 
Certification Board (Board) approved the implementation of the following 
guidelines for Final Orders regarding compliance with a Final Order of the Board: 

 Experience logs will be due after completion of any ordered education; 
 There will be clear and specific date deadlines set out for delivery of 

evidence of compliance with terms and conditions contained in the 
Order; 

 In an Order where a respondent is not placed on probated suspension 
or probated revocation, if a respondent fails to comply with any of the 
terms with a stated due date in the Order within the time allotted, the 
Order shall contain a provision setting out a sanction of automatic 
suspension until respondent is in full compliance with the Order and an 
administrative penalty of $1,000.00. 

 In an Order where a respondent is placed on probated suspension or 
probated revocation, the Order will state that failure to comply with the 
terms and conditions of the Order will result in automatic revocation of 
the probation and the full term of the suspension or the revocation will 
take effect; 

 If a respondent fails to comply with any of the terms or conditions of an 
Order that will result in automatic suspension or revocation, at least 
three (3) days prior to the effective date of the suspension or revocation, 
Board staff will send a written notice to the respondent via e-mail stating 
that respondent is in violation of the Order and respondent will be 
suspended or revoked as of the effective date set out in the notice 
unless, respondent can provide evidence of having previously submitted 
evidence of timely compliance with the Order. This policy is being put in 
place as a safeguard against mistakenly suspending or revoking a 
respondent who was actually in compliance and not as a method for a 
respondent to comply with terms or conditions after being notified of the 
violation.  
 

This policy is effective as of May 17, 2013 and remains in effect until and unless 
changed or revoked by the Board.  

 
Approved by the Board and signed this 17th day of May, 2013. 
 
 
_________________________________ 
Walker R. Beard, Chairperson 
Texas Appraiser Licensing and Certification Board  
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AGENDA ITEM 25(b) 
 

Discussion and possible action on recommendations from the Enforcement 
Committee regarding approval of revised Complaint Intake Form. 
 
 
SUMMARY 

The Complaint Intake Form was revised to allow TALCB to track the impact 
of the new ASC Complaint National Hotline and verify that appraisers who file 
complaints against AMCs have followed dispute resolution prerequisites. These 
proposed revisions were reviewed and recommended by the Board’s 
Enforcement Committee. 

 
 
STAFF RECOMMENDATION 
 Approved revisions as presented  
 
 
RECOMMENDED MOTION 

MOVED, that the Board approve the use of the revised Complaint Intake 
Form as presented. 
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P.O. BOX 12188  •  AUSTIN, TEXAS 78711-2188  •  WWW.TALCB.TEXAS.GOV 

TEXAS  APPRAISER LICENSING & CERTIFICATION BOARD

NOTE:  You may type information into this form and it will display, but you will need 
to print, sign and mail the form along with copies of documents to TALCB when 
completed.  Information entered into this form can only be saved if you are able to 
print and save the form as a PDF. 

Standards & Enforcement Services 
P.O. Box 12188 
Austin, TX 78711-2188 
512-936-3621      Fax:  512-936-3966 
www.talcb.texas.gov

TALCB COMPLAINT INTAKE FORM 
IF COMPLETING BY HAND,  PLEASE PRINT OR TYPE WITH BLACK OR BLUE INK

Upon receipt of this complaint intake form, a preliminary review will be conducted to determine if TALCB has jurisdiction over the matter 
forming the basis of the complaint. If the matter is not within TALCB's jurisdiction, you will be notified. If it is within TALCB's jurisdiction, 
TALCB  will evaluate the complaint to determine whether sufficient evidence of a violation of TALCB's statutes or rules, or the Uniform 
Standards of Professional Appraisal Practice (USPAP) exists to pursue disciplinary action. If additional information is necessary, TALCB staff 
will contact you.

Unlicensed activityAppraisal Management Company (AMC)Appraiser

1.   I WISH  TO FILE A COMPLAINT AGAINST: (check all that apply)

TALCB License Number or Registration Number (if known):

Telephone Number(s):

Zip:State:City

Physical Address:

Company Name:

Person's Name:

3.   INFORMATION CONCERNING THE PERSON OR COMPANY AGAINST WHOM YOU ARE COMPLAINING:

Fax:

Home:

Cell:

Work:Telephone Numbers:

Zip:State:City

Address:

Name:

2.   MY CONTACT INFORMATION:

4.   DOES THIS COMPLAINT INVOLVE AN APPRAISAL? NoYes

Address of property appraised:
Date you first became aware of the issues that are the subject of this complaint:

5.    IS THIS MATTER CURRENTLY IN CIVIL LITIGATION? Yes No
 If yes, please provide your attorney's information below.

Telephone Number(s):

Zip:State:City

Attorney's Address:

Attorney's Name:

This document is avilable on the TALCB website at www.talcb.texas.gov

Email Address:

DATE OF APPRAISAL:
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If yes, please provide prosecuting attorney's information below.

6.    IS THIS MATTER CURRENTLY SUBJECT TO CRIMINAL PROCEEDINGS? NoYes

Telephone Number(s):

Zip:State:City

Attorney's Address:

Attorney's Name:

What action has been taken by the other agency?

If yes, which agency?

Yes No9.    HAVE YOU FILED A COMPLAINT AGAINST THIS PERSON OR COMPANY WITH ANOTHER AGENCY?

10.    COMPLAINT DETAIL:  Describe the nature or reason for the complaint. Please send copies of any documents that may assist TALCB 
in addressing the complaint, such as the appraisal or review appraisal.  Attach additional sheets as needed.

7.    ARE YOU FILING THIS COMPLAINT TO COMPLY WITH MANDATORY REPORTING REQUIREMENTS OF THE 
DODD-FRANK ACT? 
  
ARE YOU FILING THIS COMPLAINT: (check all that apply) 
 

NoYes

YesARE YOU AN APPRAISER WHO IS FILING THIS COMPLAINT BECAUSE YOU WERE TERMINATED FROM AN 
AMC PANEL OR BECAUSE OF A FEE DISPUTE?

8.    No

If yes, have you completed a dispute resolution process with the AMC? Yes No

 To comply with mandatory reporting requirements of the Dodd-Frank Act?

 Following referral from the Appraisal Complaint National Hotline?

ARE YOU AN APPRAISER, FILING THIS COMPLAINT BECAUSE: (check all that apply)
You were dismissed by an AMC for alleged illegal conduct, an alleged violation of the Uniform Standards of 
Professional Appraisal Practice, or an alleged violation of the Texas Appraiser Licensing and Certification Act?

You have not been compensated by an AMC within 60 days of providing the appraisal or valuation assignment, 
or you have not been compensated at a rate that is reasonable and customary for appraisals being performed in 
the market area of the property being appraised consistent with the presumptions under federal law?

The AMC allegedly engaged in a prohibited act under Texas Occupation Code §1104.203?

Have you made a written request to complete the dispute resolution process offered by the AMC? Yes

If yes, was the matter resolved by the AMC's dispute resolution process?

If no, please explain why you did not make a written request to complete the AMC's dispute resolution process.

No

NoYes
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SIGNATURE BLOCK 
(TALCB cannot process an unsigned form)

I certify that the information contained herein and all enclosed documents are true and correct to the best of 
my knowledge. 
I understand that a copy of my complaint intake form will be made available to the person or company against 
whom it is filed and a copy of my complaint intake form and accompanying documentation is subject to public 
inspection in accordance with the Public Information Act (Chapter 552, Government Code).

DateSignature

· 
· 

PLEASE LIST THE NAME(S), ADDRESS(ES), AND TELEPHONE NUMBER(S) OF ANY WITNESS(ES) WHO HAVE INFORMATION 
CONCERNING THE SUBJECT MATTER OF YOUR COMPLAINT:

12.    

Telephone Number(s):

Address:

Name:

Telephone Number(s):

Address:

Name:

Address:

Telephone Number(s):Name:

Address:

Telephone Number(s):Name:

PRIVACY NOTICE 
  

In accordance with Chapter 559, Government Code, the following notice about certain information laws and practices is given.  
  
(1)      With few exceptions, an individual is entitled on request to be informed about the information that a state governmental 

body collects about the individual. 
(2)    Under Sections 552.021 and 552.023 of the Government Code, the individual is entitled to receive and review the 

information. 
(3)    Under Section 559.004 of the Government Code, the individual is entitled to have the governmental body correct 

information about the individual that is incorrect.

What was the response?

WRITTEN (attach copies) ORAL (detail each contact)How did you notify them?

11.  HAVE YOU PREVIOUSLY NOTIFIED THE PERSON OR COMPANY ABOUT YOUR COMPLAINT? NOYES
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TTEEXXAASS                                        AAPPPPRRAAIISSEERR  LLIICCEENNSSIINNGG  &&  CCEERRTTIIFFIICCAATTIIOONN  BBOOAARRDD  

 
 

 

P.O. Box 12188  Austin, Texas 78711-2188 ● 512-936-3001 ● www.talcb.texas.gov 
 

 

AGENDA ITEM 26 
 
Discussion regarding jurisdictional exception under 22 TAC §155.1. 
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P.O. Box 12188  Austin, Texas 78711-2188 ● 512-936-3001 ● www.talcb.texas.gov 

AGENDA ITEM 27(a-c) 

Discussion and possible action to approve the following revised forms: 
a. Renewal of Appraiser Trainee Approval
b. Renewal of Appraiser License
c. Renewal of Appraiser Certification

SUMMARY 
In preparation for all appraiser licensees to be able to renew online, staff 
conducted a comprehensive review of the instructions for and information 
required in the renewal application process. These revised forms are the result 
of that review and the forms were given an updated look. The online 
application instructions and information required will be based off of these 
forms. These forms also incorporate the $20 paper filing fee that will become 
effective when the renewal process becomes available online.  The current form 
is behind each proposed new form for reference.   

STAFF RECOMMENDATION 

Approve the revised forms as presented to become effective when the renewal 
process becomes available online. 

RECOMMENDED MOTION 
MOVED, that the Board approve the use of the revised Renewal of Appraiser 
Trainee Approval, Renewal of Appraiser License, and Renewal of Appraiser 
Certification forms as presented to become effective when the renewal process 
becomes available online.  
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  Trainee Renewal Form Information  
THIS FORM IS FOR THE TIMELY RENEWAL OF A TRAINEE APPROVAL 

OR FOR RENEWAL OF A TRAINEE APPROVAL 
THAT HAS BEEN EXPIRED LESS THAN SIX MONTHS 

 

 
BREAK DOWN OF FEES 

Trainee timely Trainee late renewal  Trainee late renewal more 
renewal  90 days or less than 90 days but less than 6 mos. 

TALCB Renewal Fee 270.00 405.00 540.00 

Online Fee 5.00 5.00 5.00 

Paper Filing Fee 20.00 20.00 20.00 

TALCB Newsletter Fee (optional) 4.00 4.00 4.00 

 
 

 
 ALL FEES LISTED ABOVE ARE NONREFUNDABLE AND MUST BE SUBMITTED WITH THE APPLICATION. AN APPLICATION SUBMITTED 

WITHOUT THE APPROPRIATE FEES WILL BE REJECTED AND RETURNED. All fees should be paid by a single CASHIERS CHECK, 
PERSONAL CHECK OR MONEY ORDER payable to TALCB. DO NOT PAY WITH CASH. You can avoid the $20 paper filing fee if you 
renew online at www.talcb.texas.gov. 
 

 Renewals submitted by mail must be postmarked on or before your license expiration date. 
 

 Additional documents must be submitted to TALCB regarding Appraiser Continuing Education (ACE) and Experience Logs to 
complete this renewal application. See details below. 
 

 If your sponsor(s) will be different during this renewal term, you must submit the Addition or Termination of Appraiser 

TraineeSponsorship form and the applicable fee with this application. 
 

 NOTE: Under State Law, TALCB cannot renew your license if you have defaulted on a student loan guaranteed by the Texas 
Guaranteed Student Loan Corporation (TG) unless you have entered into a repayment agreement with TG. Your renewal application 
will be rejected if we receive information from TG that you have defaulted on a student loan. YOU MUST CONTACT TG BEFORE 
FILING THIS APPLICATION IF YOU HAVE DEFAULTED ON A STUDENT LOAN. TG can be contacted at: P.O. Box 83100, Round Rock, TX 
78683-3100 or 1-800-252-9743. 
 

 Your authorization is not renewed until TALCB has received AND approved the renewal application, fee, ACE documentation, and 
experience log and affidavit. Please allow sufficient time prior to your expiration date for evaluation and processing. 

 

 
 

To renew ACTIVE 

REQUIREMENTS AND DOCUMENTATION 

 

 Trainees must complete 28 hours of acceptable ACE, that must include 7 hours from a National USPAP Update. 
 
 Required education must be completed during the term of the license being renewed. Hours cannot be carried over from one renewal term 

to another. 
 
 Credit will not be awarded for the same course taken more than once within 3 years (except for the National USPAP Update Course). 
 
 You must provide an Appraisal Experience Log and accompanying Appraisal Experience Affidavit for all appraisal assignments completed 

during the renewal term. 
 

If you expire and want to become active within 6 months of expiration, you must complete the required ACE hours, pay the applicable renewal fee, 
as well as submit an Addition or Termination of Appraiser Trainee Sponsorship form and fee for each sponsor. 

 
If you have been expired more than 6 months, you must submit the Application for Approval as an Appraiser Trainee and meet all then-current 
requirements for authorization. 

 
To renew INACTIVE 

 
A trainee may file a renewal application and renew an authorization in inactive status without submitting ACE. A licensee cannot engage in 
appraisal practice with an inactive license. 

 

Complete the application fully and mail with check or money order payable to TALCB. 
TALCB Renewal RAT-1 (00/00/2013) 
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Texas Appraiser Licensing & Certification Board

P.O. Box 12188

Austin, Texas 78711-2188

www.talcb.texas.gov    512-936-3001

RENEWAL OF APPRAISER TRAINEE APPROVAL

EXPIRED 90 DAYS OR LESS

EXPIRED MORE THAN 90 DAYS 
BUT LESS THAN 6 MONTHS

FEES                                            RECEIPT NUMBER AMOUNT MONEY TYPE

$299.00

$434.00

$569.00

DO NOT WRITE ABOVE THIS LINE

NOTE: ALL INFORMATION MUST BE TYPED OR PRINTED IN INK

  1. Full Name: (as it appears on trainee approval)

    Last                                                                                                                        First                                                                         Middle

 2. Trainee Approval Number: 3. Expiration Date:

  4. Renewal Type: Timely Expired 90 days or less  Expired more than 90 days 

  5. Renewal Status: Active Inactive

  6. Mailing Address and Contact Information: (Post Office Box may be used)

  Number, Street and Apt No.

   City      State    Zip Code    Phone Number

   Fax Number    E-mail Address

  7. Since your last renewal, have you: (1) had any professional or occupational license or certification suspended,      
       canceled or revoked; (2) received a reprimand, warning letter, or disciplinary action; or (3) had an application for     
       such denied in Texas or any other state? 
       If YES, submit a complete written explanation and appropriate documentation such as final orders, etc.   

  9. Since your last renewal, have you (1) been convicted of or pleaded nolo contendere to a criminal offence (Include   
       ALL felonies and misdemeanors, including DWI and DUI.  You do not have to include traffic tickets); (2) been placed  
       on probation, community supervision, or deferred adjudication; or (3) are there any criminal charges pending 
       against you? 
       If the answer to (1), (2), or (3) is YES, submit copies of all indictments, information, judgments, orders and   
       charges, and a written explanation.

Yes No

 10. Since your last renewal, have you had a civil judgment rendered against you, or are there any civil suits pending   
        against you? 
        If YES, submit a complete written explanation and copies of all petitions and judgments.

Yes No

TIMELY RENEWAL

  8. Are there any pending complaints, investigations, or disciplinary hearings against any professional or occupational     
       licenses or certifications you hold? 
       If YES, submit a complete written explanation and appropriate documentation such as final orders, etc.

Yes No

NoYes
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 11.  Provide a copy of an appraisal log and affidavit on forms prescribed by the board for the period of licensure being    
         renewed.

 12.  Are you currently in default on a student loan guaranteed by the Texas Guaranteed Student Loan Corporation (TG)? 
         If YES, submit a copy of your repayment agreement with TG. 

Yes

Yes

No

No

 13.  Complete the chart below with the Appraiser Continuing Education (ACE) you have completed to meet the minimum renewal education    
         requirement of 28 hours of acceptable ACE, that must include 7 hours from a National USPAP Update.  Note: Only 7 hours from a USPAP Update  
         course can be counted in the total ACE hours.  
         You must submit copies of ACE course completion documents for all education listed. 
 

  
 - I have personally completed all coursework listed on this renewal form and am submitting copies of course completion documents with this form. 
  
 - All information I have submitted in this renewal form is true and correct.  I understand my certification or license may be revoked, or other      
   disciplinary action taken, if I furnish false or misleading information on this renewal application. 
  
 - I certify that my sponsor(s) have not changed except as noted on the Addition or Termination of Appraiser Trainee Sponsorship form submitted with    
   this application. 
  
 - I understand that my certification or license is not renewed until the TALCB reissues my certification or license. 
 

CERTIFICATION OF TRAINEE

Date Signed Signature of Trainee

PRIVACY NOTICE 

  

In accordance with Chapter 559, Government Code, the following notice about certain information laws and practices is given. 

  

               (1)   With few exceptions, an individual is entitled on request to be informed about the information that a state governmental body collects about the individual.  

  

               (2)   Under Sections 552.021 and 552.023 of the Governmental Code, the individual is entitled to receive and review the information. 

  

               (3)   Under Section 559.004 of the Governmental Code, the individual is entitled to have the governmental body correct information about the individual that is  

                        incorrect.   

Course/Seminar Title Course Provider or Sponsor HoursDate Completed

Be certain that your renewal application: 
 * Is complete - incomplete renewals cannot be processed and will be returned              * Contains experience logs and affidavit(s) 
 * Is signed and dated                    * Includes copies of ACE course completion documents for  
 * Is postmarked no later than the expiration date    this renewal 
                       * Includes copies of required documents for any "YES" answers

Total ACE Hours Completed
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This document is available on the TALCB website at www.talcb.texas.gov  
 

TEXAS  TEXAS                                      APPRAISER LICENSING & CERTIFICATION BOARAPPRAISER LICENSING & CERTIFICATION BOARDD  
 
                             P.O. BOX 12188  •  AUSTIN, TEXAS 78711-2188  •  WWW.TALCB.TEXAS.GOV 

Signature of Sponsor  Date Signed 

Authority to act as an appraiser trainee will cease on the expiration date unless the trainee approval is renewed.  Please 
allow sufficient time for evaluation and processing.   

1. Full Name:   
 

2. Trainee Approval Number:         TX- 
(As it appears on trainee approval) 

            Expiration date 
 

    Education Required for this Renewal 
 

RENEWAL OF APPRAISER TRAINEE APPROVAL 
Timely Renewal  $270.00   

Expired 90 days or less $405.50   

Expired more than 90 days but less than 6 months $540.00   

It is essential that the TALCB records reflect your current mailing address and other contact information at all times.  
Please complete the following permanent mailing address and contact information:  

3. 
 
        

 

Street Address OR P.O. Box No.       Apt. or Suite 
 
 

 

City   State  Zip Code 
 
 

  

 

Telephone No.     

4. 

Fax No.   Email Address  
 
 

    

 

Business physical (street) address        

 

City   State  Zip Code  Telephone number 

Alternate/Cell Telephone No. 
 

  

Name of Sponsor  Sponsor’s Certification Number 

REQUIRED FEES AMOUNT REGISTER NUMBER DATE RECEIVED   

Online Fee $5.00 Online fee required whether renewing online or on paper 

TALCB Bulletin Fee  $4.00 (optional) 

Total  Enclosed With Application  Check here to renew in inactive status   

MAKE CHECKS OR MONEY ORDERS PAYABLE TO:  TALCB 
ALL INFORMATION MUST BE PRINTED IN INK. INCOMPLETE FORMS WILL NOT BE ACCEPTED.  
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*AQB No. for AQB Acceptable ACE Topics 

01 USPAP/National USPAP/USPAP Update 09 Property development 

02 Ethics and Standards 10 Real estate law 

03 Ad Valorem Taxation 11 Real estate litigation 

04 Arbitration 12 Real estate financing and investment 

05 Courses related to practice of real 13 Real estate appraisal related computer 

 estate appraisal or consulting  applications 

06 Development cost estimating  14 Real estate securities and syndication 

07 Land use planning, zoning and taxation   

08 Management, leasing, brokerage, timesharing   

Complete the chart below using the AQB Code and AQB Acceptable ACE Topics* listed on this page.  For each course or 
seminar completed for ACE credit, enter the appropriate AQB Number*, the course/seminar title, and other course 
information requested.  Courses and seminars must have been devoted to one or more of the AQB Acceptable Topics 
listed, must have been at least two hours in length, and must have been satisfactorily completed within the two-year  
period being renewed.  An Appraiser Trainee must complete a total of 28 hours of acceptable ACE, which must 
include 7 hours of National USPAP Update Course.  Please fax copies of ACE Course completion documents with 
this form for the courses you list in the chart below. 
 
If additional information is requested, you will be notified by the TALCB and will have 20 days to provide the required 
documentation; you should reply as soon as possible to complete this renewal process. 
 
Appraisers MUST take the 7-hour National USPAP Update Course as a condition for renewing a 
certification, license, or approval.   
 
NOTE:  Courses must be completed during the renewal period. 

AQB 
No.* 

Course/Seminar Title Course Provider or Sponsor Date  
Completed 

Classroom  
Hours 

        

        

        

        

        

        

     Total ACE Hours Completed  

APPRAISER CONTINUING EDUCATON (ACE) COURSES 
If renewing online, please fax this form and course completion documents to:  (512) 936-3899 

If renewing by mail, please submit this form and course completion documents with your renewal application.   

I certify the following: 

· I have personally completed all coursework listed on this form.   

· I understand my approval may be revoked, or other disciplinary action taken, if I furnish false or misleading  
information.    

 Appraiser’s Printed Name 
 
 

 Appraiser Certification/License No. 

Appraiser’s Signature  Date Signed 

TEXAS  TEXAS                                      APPRAISER LICENSING & CERTIFICATION BOARAPPRAISER LICENSING & CERTIFICATION BOARDD  
 
                             P.O. BOX 12188 • AUSTIN, TEXAS 78711-2188 • WWW.TALCB.TEXAS.GOV 
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Trainee’s Printed Name   

Trainee’s Signature  Date Signed 

Be certain that your renewal application: 
 · Is complete  -  incomplete renewals cannot be processed and will be returned  

 · Is signed and dated                 

 · Is postmarked no later than the expiration date  

 · Contains a single check in the exact total amount.  (Note: A separate check must accompany each renewal form.) 

 · Contains experience logs and affidavit(s)  

 · Includes copies of ACE course completion documents for this renewal period.  

5.  Since your last renewal, have you: (1) had any professional or occupational license or 
certification suspended, canceled, or revoked; (2) received a reprimand, warning letter, 
or disciplinary action; or (3) had an application for such denied in Texas or any other 
state? 
If “YES” please attach a complete written explanation and appropriate docu-
mentation such as final orders, etc.  
 

Yes No 

6.   Are there any pending complaints, investigations, or disciplinary hearings against any 
professional or occupational licenses or certification you hold?  
If “yes”, please attach a complete written explanation and appropriate docu-
mentation such as final orders, etc.  

Yes No 

7. Since your last renewal, have you (1) been convicted of a criminal offense (Include ALL 
felonies and misdemeanors, including DWI and DUI.  You do not have to include traffic 
tickets); pleaded nolo contendere; (2) been placed on probation, community supervision, 
or deferred adjudication; and (3) are there any criminal charges pending against you? 
If the answer to (1), (2), or (3) is YES, submit copies of all indictments, infor-
mation, judgments, orders and charges, and a written explanation.  

Yes







 

No






 

8.  Since your last renewal, have you had a civil judgment rendered against you, or are 
there any civil suits pending against you?  
If “YES” attach a complete written explanation and copies of all petitions and 
judgments.  

Yes No 

9. Provide a copy of an appraisal log and affidavit on forms prescribed by the board for the 
period of licensure being renewed. 

Yes No 

10. Are you currently in default on a student loan guaranteed by the Texas Guaranteed Stu-
dent Loan Corporation?  NOTE: State law prohibits renewing a license after a licen-
see has defaulted on a student loan guaranteed by the Texas Guaranteed Stu-
dent Loan Corporation (TG) unless the licensee has entered into a repayment 
agreement with TG.  YOU should contact TG BEFORE filing this application if you 
have defaulted on a student loan.  A renewal may be rejected if this agency has 
received information from TG that the applicant has defaulted on a student loan.  
TG may be contact at: Texas Guaranteed Student Loan Corporation, P.O. Box 
83100, Round Rock, TX 78683-3100, Phone : 1-800-252-9743. 

Yes No 

I certify the following: 

· I have personally completed all coursework listed on page two of this renewal form and am submitting copies of 
course completion documents with this form.   

· All information I have submitted in this renewal form is true and correct.  I understand my certification or license may 
be revoked, or other disciplinary action taken, if I furnish false or misleading information on this renewal application.  

· I understand that my failure to comply with any request for verification of ACE documents may result in revocation or 
suspension of my certification or license, or other disciplinary action.   

· I understand that my certification or license is not renewed until the TALCB reissues my certification or license.  
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PRIVACY NOTICE 
 

The following notice about certain information, laws, and practices is given in 
accordance with Chapter 559, Texas Government Code.  
   (1) With few exceptions, an individual is entitled on request to be informed 

about the information that a state governmental body collects about the 
individual. 

   (2) Under Sections 552.021 and 552.023 of the Government Code, the 
individual is entitled to receive and review the information. 

   (3) Under Section 559.004 of the Government Code, the individual is entitled to 
have the governmental body correct information about the individual that is 
incorrect.  

IMPORTANT 
Appraiser Certification and Licensing Renewal 

Please attach experience logs and affidavits with this renewal 
 

· Additional information about renewals, acceptable courses, and other appraiser and TALCB issues and 
procedures are available at the TALCB web site: www.talcb.texas.gov 
  

· To keep informed on the latest rules proposed and adopted by the Board, go to the following website link:  
www.talcb.texas.gov/ActAndRules/default.asp 
  

· To assure that your appraisals and appraisal reports are in compliance with USPAP, obtain and review the 
latest editions of National USPAP and USPAP Frequently Asked Questions, available from The 
Appraisal Foundation, P.O. Box 96734, Washington DC 20090-6734 (Phone: 202-347-7722) or 
www.appraisalfoundation.org 

Return this completed renewal form together with all required fees and documents to the address below.   
All payments are non-refundable and must be in the exact amount. 

 
TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD 

P.O. Box 12188 
Austin, TX  78711-2188 

 
 
Reminder:  Under state law, you must notify the TALCB of a change of business address in writing 
within ten days of moving.  You may manage your contact information through online services. 
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Appraiser License Renewal Form Information Sheet
THIS FORM IS FOR THE TIMELY RENEWAL OF AN APPRAISER LICENSE  

OR FOR RENEWAL OF AN APPRAISER LICENSE  
THAT HAS BEEN EXPIRED LESS THAN SIX MONTHS  

Complete the application fully and mail with check or money order payable to TALCB.   

License timely 
renewal

295.00

Online Fee                               5.00 

Paper Filing Fee                             20.00

BREAK DOWN OF FEES 

TALCB Renewal Fee

TALCB Newsletter Fee (optional)                               4.00

License late renewal 
90 days or less

                              4.00

                            20.00

                              5.00 

442.50

License late renewal more  
than 90 days but less than 6 mos.

590.00

                              5.00

                            20.00

                              4.00

IMPORTANT INFORMATION - PLEASE READ CAREFULLY

REQUIREMENTS AND DOCUMENTATION 
  
To renew ACTIVE 
  
•    Licensees must complete 28 hours of acceptable ACE, that must include 7 hours from a National USPAP Update. 
  
•    Required education must be completed during the term of the license being renewed.  Hours cannot be carried over from one renewal term to 
      another. 
  
•    Credit will not be awarded for the same course taken more than once within 3 years (except for the National USPAP Update Course). 
  
If you expire and want to become active within 6 months of expiration, you must complete the required ACE hours, pay the applicable renewal fee. 
  
If you have been expired more than 6 months, you must submit the Application for Appraiser License and meet all then-current requirements for 
authorization.  
  
To renew INACTIVE    
  
A licensee may file a renewal application and renew a license in inactive status without submitting ACE.  A licensee cannot engage in  
appraisal practice with an inactive license.  

  
    •      ALL FEES LISTED ABOVE ARE NONREFUNDABLE AND MUST BE SUBMITTED WITH THE APPLICATION. AN APPLICATION SUBMITTED  
            WITHOUT THE APPROPRIATE FEES WILL BE REJECTED AND RETURNED. All fees should be paid by a single CASHIERS CHECK,  
            PERSONAL CHECK OR MONEY ORDER payable to TALCB. DO NOT PAY WITH CASH. You can avoid the $20 paper filing fee if you 
            renew online at www.talcb.texas.gov. 
  
    •      Renewals submitted by mail must be postmarked on or before your license expiration date. 
  
    •      Additional documents must be submitted to TALCB regarding Appraiser Continuing Education (ACE) to complete this renewal  
            application.  See details below. 
        
    •     NOTE: Under State Law, TALCB cannot renew your license if you have defaulted on a student loan guaranteed by the Texas  
            Guaranteed Student Loan Corporation (TG) unless you have entered into a repayment agreement with TG. Your renewal application 
            will be rejected if we receive information from TG that you have defaulted on a student loan. YOU MUST CONTACT TG BEFORE 
            FILING THIS APPLICATION IF YOU HAVE DEFAULTED ON A STUDENT LOAN. TG can be contacted at: P.O. Box 83100, Round Rock, 
            TX 78683-3100 or 1-800-252-9743. 
  
    •      Your license is not renewed until TALCB has received AND approved the renewal application, fee, and ACE documentation. 
            Please allow sufficient time prior to your expiration date for evaluation and processing.

National Registry Fee 
(only for active renewals) 

 
                            80.00                             80.00                             80.00 
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Texas Appraiser Licensing & Certification Board

P.O. Box 12188

Austin, Texas 78711-2188

www.talcb.texas.gov    512-936-3001

RENEWAL OF APPRAISER LICENSE

EXPIRED 90 DAYS OR LESS

EXPIRED MORE THAN 90 DAYS 
BUT LESS THAN 6 MONTHS

FEES                                            RECEIPT NUMBER AMOUNT TO 
RENEW INACTIVE MONEY TYPE

$324.00

$471.50

$619.00

DO NOT WRITE ABOVE THIS LINE

NOTE: ALL INFORMATION MUST BE TYPED OR PRINTED IN INK

  1. Full Name: (as it appears on certification)

    Last                                                                                                                        First                                                                         Middle

 2. License Number: 3. Expiration Date:

  4. Renewal Type: Timely Expired 90 days or less  Expired more than 90 days 

  5. Renewal Status: Active Inactive 

  Number, Street and Apt No.

  City

     State    Zip Code    Phone Number

  Fax Number    E-mail Address

  8. Since your last renewal, have you: (1) had any professional or occupational license or certification suspended,      
       canceled or revoked; (2) received a reprimand, warning letter, or disciplinary action; or (3) had an application for     
       such denied in Texas or any other state? 
       If YES, submit a complete written explanation and appropriate documentation such as final orders, etc.   

  10. Since your last renewal, have you (1) been convicted of or pleaded nolo contendere to a criminal offence (Include   
       ALL felonies and misdemeanors, including DWI and DUI.  You do not have to include traffic tickets); (2) been placed  
       on probation, community supervision, or deferred adjudication; or (3) are there any criminal charges pending 
       against you? 
       If the answer to (1), (2), or (3) is YES, submit copies of all indictments, information, judgments, orders and   
       charges, and a written explanation.

Yes No

TIMELY RENEWAL

  9. Are there any pending complaints, investigations, or disciplinary hearings against any professional or occupational     
       licenses or certifications you hold? 
       If YES, submit a complete written explanation and appropriate documentation such as final orders, etc.

Yes No

NoYes

  6. Mailing Address and Contact Information: (Post Office Box may be used)

  7. Place of Business Address: (Must be a fixed street address, not a Post Office Box)

  City

   Zip Code     State    Phone Number

  Number, Street and Suite No.

AMOUNT TO 
RENEW ACTIVE

$404.00

$551.50

$699.00
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 12.  Are you currently in default on a student loan guaranteed by the Texas Guaranteed Student Loan Corporation (TG)? 
         If YES, submit a copy of your repayment agreement with TG. 

Yes No

 13.  Complete the chart below with the Appraiser Continuing Education (ACE) you have completed to meet the minimum renewal education    
         requirement of 28 hours of acceptable ACE, that must include 7 hours from a National USPAP Update.  Note: Only 7 hours from a USPAP Update  
         course can be counted in the total ACE hours.  
         You must submit copies of ACE course completion documents for all education listed. 
 

  
 - I have personally completed all coursework listed on this renewal form and am submitting copies of course completion documents with this form. 
  
 - All information I have submitted in this renewal form is true and correct.  I understand my certification or license may be revoked, or other      
   disciplinary action taken, if I furnish false or misleading information on this renewal application. 
  
 - I understand that my license is not renewed until the TALCB reissues my license. 
 

CERTIFICATION OF APPRAISER

Date Signed Signature of Appraiser

PRIVACY NOTICE 

  

In accordance with Chapter 559, Government Code, the following notice about certain information laws and practices is given. 

  

               (1)   With few exceptions, an individual is entitled on request to be informed about the information that a state governmental body collects about the individual.  

  

               (2)   Under Sections 552.021 and 552.023 of the Governmental Code, the individual is entitled to receive and review the information. 

  

               (3)   Under Section 559.004 of the Governmental Code, the individual is entitled to have the governmental body correct information about the individual that is  

                        incorrect.   

Course/Seminar Title Course Provider or Sponsor HoursDate Completed

Be certain that your renewal application: 
 * Is complete - incomplete renewals cannot be processed and will be returned             * Includes copies of ACE course completion documents for 
 * Is signed and dated                       this renewal 
 * Is postmarked no later than the expiration date                * Includes copies of required documents for any "YES" answers 
                       

Total ACE Hours Completed

 11. Since your last renewal, have you had a civil judgment rendered against you, or are there any civil suits pending   
        against you? 
        If YES, submit a complete written explanation and copies of all petitions and judgments.

Yes No
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Authority to act as a certified or licensed appraiser will cease on the expiration date unless renewed.  Please 
allow sufficient time for evaluation and processing.   
 
It is essential that the TALCB records reflect your current mailing address and other contact information at all times.  
Please complete the following permanent mailing address and contact information: 

REQUIRED FEES AMOUNT REGISTER NUMBER DATE RECEIVED   

License (see chart above)                                                 

Total  Enclosed With Application   

MAKE CHECKS OR MONEY ORDERS PAYABLE TO:  TALCB 
ALL INFORMATION MUST BE PRINTED IN INK. INCOMPLETE FORMS WILL NOT BE ACCEPTED.  

TALCB Bulletin Fee  $4.00 (optional fee) 

National Registry (if renewing active)  $80.00 Check here to renew in inactive status (National Registry 
Fee is not required if renewing inactive)  

This document is available on the TALCB website at www.talcb.texas.gov.  

1.  Full Name  
 

 
2.  License Number:  TX- 

(Print name exactly as it appears on certification) 

             Expiration date                             
 

 
A total of 28 hours of acceptable ACE is required to renew active and must include 7 hours of the National 
USPAP Update Course. 

TEXAS  TEXAS                                      APPRAISER LICENSING & CERTIFICATION BOARAPPRAISER LICENSING & CERTIFICATION BOARDD  
 
                             P.O. BOX 12188  •  AUSTIN, TEXAS 78711-2188  •  WWW.TALCB.TEXAS.GOV 

RENEWAL OF APPRAISER LICENSE 
Fee (2-year) Appraiser License 

Timely Renewal  $295.00  

Expired 90 days or less $442.50  

Expired more than 90 days but less than 6 months $590.00  

3. 
 
        

 

Street Address OR P.O. Box No.       Apt. or Suite 
 
 

 

City   State  Zip Code 
 
 

  

 

Telephone No.   Alternate/Cell Telephone No. 
 

  

  

4. 

Fax No.   Email Address  
 
 

    

 

Business physical (street) address        

 

City   State  Zip Code  Telephone number 
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Complete the chart below using the AQB Code and AQB Acceptable ACE Topics* listed on this page.  For each course or 
seminar completed for ACE credit, enter the appropriate AQB Number*, the course/seminar title, and other course 
information requested.  Courses and seminars must have been devoted to one or more of the AQB Acceptable Topics 
listed, must have been at least two hours in length, and must have been satisfactorily completed within the two-year 
certification/licensure period being renewed.  A total of 28 hours of acceptable ACE is required, which must 
include 7 hours of National USPAP Update Course.  Please fax copies of ACE Course completion documents with 
this form for the courses you list in the chart below. 
 
If additional information is requested, you will be notified by the TALCB and will have 20 days to provide the required 
documentation; you should reply as soon as possible to complete this renewal process. 
 
Appraisers MUST take the 7-hour National USPAP Update Course as a condition for renewing a certification 
or license.  If you have not completed your required ACE, you must submit an ACE Extension Request Form 
and fee prior to your expiration date. 
 

AQB 
No.* 

Course/Seminar Title Course Provider or Sponsor Date  
Completed 

Classroom  
Hours 

        

        

        

        

        

        

     Total ACE Hours Completed  

*AQB No. for AQB Acceptable ACE Topics 

01 USPAP/National USPAP/USPAP Update 09 Property development 

02 Ethics and Standards 10 Real estate law 

03 Ad Valorem Taxation 11 Real estate litigation 

04 Arbitration 12 Real estate financing and investment 

05 Courses related to practice of real 13 Real estate appraisal related computer 

 estate appraisal or consulting  applications 

06 Development cost estimating 14 Real estate securities and syndication 

07 Land use planning, zoning and taxation   

08 Management, leasing, brokerage, timesharing   

APPRAISER CONTINUING EDUCATION (ACE) COURSES 
If renewing online, please fax this form and course completion documents to: (512) 936-3899 

If renewing by mail, please submit this form and course completion documents with your renewal application.  
 

I certify the following: 

· I have personally completed all coursework listed on this form.   

· I understand my certification may be revoked, or other disciplinary action taken, if I furnish false or misleading  
information.    

 Appraiser’s Printed Name 
 
 

 Appraiser Certification/License No. 

Appraiser’s Signature  Date Signed 

TEXAS  TEXAS                                      APPRAISER LICENSING & CERTIFICATION BOARAPPRAISER LICENSING & CERTIFICATION BOARDD  
 
                             P.O. BOX 12188 • AUSTIN, TEXAS 78711-2188 • WWW.TALCB.TEXAS.GOV 
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I certify the following: 

· I have personally completed all coursework listed on page two of this renewal form and am submitting copies of 
course completion documents with this form.   

· All information I have submitted in this renewal form is true and correct.  I understand my license may be revoked, or 
other disciplinary action taken, if I furnish false or misleading information on this renewal application.  

· I understand that my failure to comply with any request for verification of ACE documents may result in revocation or 
suspension of my license, or other disciplinary action.   

· I understand that my license is not renewed until the TALCB reissues my license.  

Be certain that your renewal application: 
 · Is complete  -  incomplete renewals cannot be processed and will be returned  

 · Is signed and dated                 

 · Is postmarked no later than the expiration date  

 · Contains a single check in the exact total amount.  (Note: A separate check must accompany each renewal 
form.) 

 · Includes copies of ACE course completion documents for this renewal period.  

5.  Since your last renewal, have you: (1) had any professional or occupational license or 
certification suspended, canceled, or revoked; (2) received a reprimand, warning letter, 
or disciplinary action; or (3) had an application for such denied in Texas or any other 
state? 
If “YES” please attach a complete written explanation and appropriate 
documentation such as final orders, etc.  
 

Yes No 

6.   Are there any pending complaints, investigations, or disciplinary hearings against any 
professional or occupational licenses or certification you hold?  
If “yes”, please attach a complete written explanation and appropriate 
documentation such as final orders, etc.  

Yes No 

7. Since your last renewal, have you (1) been convicted of a criminal offense (Include ALL 
felonies and misdemeanors, including DWI and DUI.  You do not have to include traffic 
tickets); pleaded nolo contendere; (2) been placed on probation, community supervision, 
or deferred adjudication; and (3) are there any criminal charges pending against you? 
If the answer to (1), (2), or (3) is YES, submit copies of all indictments, 
information, judgments, orders and charges, and a written explanation.  

Yes







 

No






 

8.  Since your last renewal, have you had a civil judgment rendered against you, or are 
there any civil suits pending against you?  
If “YES” attach a complete written explanation and copies of all petitions and 
judgments.  
 

Yes No 

9. Are you currently in default on a student loan guaranteed by the Texas Guaranteed 
Student Loan Corporation?  NOTE: State law prohibits renewing a license after a 
licensee has defaulted on a student loan guaranteed by the Texas Guaranteed 
Student Loan Corporation (TG) unless the licensee has entered into a repayment 
agreement with TG.  YOU should contact TG BEFORE filing this application if you 
have defaulted on a student loan.  A renewal may be rejected if this agency has 
received information from TG that the applicant has defaulted on a student loan.  
TG may be contact at: Texas Guaranteed Student Loan Corporation, P.O. Box 
83100, Round Rock, TX 78683-3100, Phone : 1-800-252-9743. 

Yes No 

297 of 318



TALCB Renewal AL-2 (1/13/2012)                   Page 4 of 4 

 IMPORTANT 
Appraiser Certification and Licensing Renewal 

     
 

· Additional information about renewals, acceptable courses, and other appraiser and TALCB issues and 
procedures are available at the TALCB web site: www.talcb.texas.gov 
  

· To keep informed on the latest rules proposed and adopted by the Board, go to the following website link:  
www.talcb.texas.gov/ActAndRules/default.asp 
  

· To assure that your appraisals and appraisal reports are in compliance with USPAP, obtain and review the 
latest editions of National USPAP and USPAP Frequently Asked Questions, available from The 
Appraisal Foundation, P.O. Box 96734, Washington DC 20090-6734 (Phone: 202-347-7722) or 
www.appraisalfoundation.org 

  

Return this completed renewal form together with all required fees and documents to the address below.   
All payments are non-refundable and must be in the exact amount. 

 
TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD 

P.O. Box 12188 
Austin, TX  78711-2188 

 
 
Reminder:  Under state law, you must notify the TALCB of a change of business address in writing within 
ten days of moving.  You may manage your contact information through online services. 

Appraiser’s Printed Name   

Appraiser’s Signature  Date Signed 

PRIVACY NOTICE 
 

The following notice about certain information, laws, and practices is given in 
accordance with Chapter 559, Texas Government Code.  
   (1) With few exceptions, an individual is entitled on request to be informed 

about the information that a state governmental body collects about the 
individual. 

   (2) Under Sections 552.021 and 552.023 of the Government Code, the individual 
is entitled to receive and review the information. 

   (3) Under Section 559.004 of the Government Code, the individual is entitled to 
have the governmental body correct information about the individual that is 
incorrect.  
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Appraiser Certification Renewal Form Information Sheet
THIS FORM IS FOR THE TIMELY RENEWAL OF AN APPRAISER CERTIFICATION  

OR FOR RENEWAL OF AN APPRAISER CERTIFICATION  
THAT HAS BEEN EXPIRED LESS THAN SIX MONTHS  

Complete the application fully and mail with check or money order payable to TALCB.   

Timely 
renewal

320.00

Paper Filing Fee

BREAK DOWN  
OF FEES 

TALCB Renewal Fee

TALCB Newsletter Fee (optional)

Late renewal 
90 days or less

480.00

Late renewal more  
than 90 days  

but less than 6 mos.

640.00

IMPORTANT INFORMATION - PLEASE READ CAREFULLY

REQUIREMENTS AND DOCUMENTATION 
  
To renew ACTIVE 
  
•    Licensees must complete 28 hours of acceptable ACE, that must include 7 hours from a National USPAP Update. 
  
•    Required education must be completed during the term of the license being renewed.  Hours cannot be carried over from one renewal term to 
      another. 
  
•    Credit will not be awarded for the same course taken more than once within 3 years (except for the National USPAP Update Course). 
  
If you expire and want to become active within 6 months of expiration, you must complete the required ACE hours and pay the applicable renewal  
fee. 
  
If you have been expired more than 6 months, you must submit an initial application and meet all then-current requirements for authorization.  
  
For an INACTIVE renewal    
  
A licensee may file a renewal application and renew a license in inactive status without submitting ACE.  A licensee cannot engage in appraisal  
practice with an inactive license.  

  
    •      ALL FEES LISTED ABOVE ARE NONREFUNDABLE AND MUST BE SUBMITTED WITH THE APPLICATION. AN APPLICATION SUBMITTED  
            WITHOUT THE APPROPRIATE FEES WILL BE REJECTED AND RETURNED. All fees should be paid by a single CASHIERS CHECK,  
            PERSONAL CHECK OR MONEY ORDER payable to TALCB. DO NOT PAY WITH CASH. You can avoid the $20 paper filing fee if you 
            renew online at www.talcb.texas.gov. 
  
    •      Renewals submitted by mail must be postmarked on or before your license expiration date. 
  
    •      Additional documents must be submitted to TALCB regarding Appraiser Continuing Education (ACE) to complete this renewal  
            application.  See details below. 
        
    •     NOTE: Under State Law, TALCB cannot renew your license if you have defaulted on a student loan guaranteed by the Texas  
            Guaranteed Student Loan Corporation (TG) unless you have entered into a repayment agreement with TG. Your renewal application 
            will be rejected if we receive information from TG that you have defaulted on a student loan. YOU MUST CONTACT TG BEFORE 
            FILING THIS APPLICATION IF YOU HAVE DEFAULTED ON A STUDENT LOAN. TG can be contacted at: P.O. Box 83100, Round Rock, 
            TX 78683-3100 or 1-800-252-9743. 
  
    •      Your certification is not renewed until TALCB has received AND approved the renewal application, fee, and ACE documentation. 
            Please allow sufficient time prior to your expiration date for evaluation and processing.

National Registry Fee 
(only for active renewals) 

 
Online Fee

  80.00   80.00   80.00

370.00 555.00 740.00

    5.00

  20.00

   5.00

  20.00

    4.00    4.00

   5.00

  20.00

  80.00

    4.00    4.00

20.00

   5.00

    4.00

  20.00

   5.00

  80.00

    4.00

  20.00

    5.00

  80.00

RESIDENTIAL CERTIFICATION GENERAL CERTIFICATION
Timely 

renewal
Late renewal 

90 days or less

Late renewal more  
than 90 days  

but less than 6 mos.
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Texas Appraiser Licensing & Certification Board

P.O. Box 12188

Austin, Texas 78711-2188

www.talcb.texas.gov    512-936-3001

RENEWAL OF APPRAISER CERTIFICATION

EXPIRED 90 DAYS OR LESS

EXPIRED MORE THAN 90 DAYS 
BUT LESS THAN 6 MONTHS

FEES                                    RECEIPT  
NUMBER Amount to 

Renew INACTIVE

MONEY  
TYPE

$399.00

$584.00

$769.00

DO NOT WRITE ABOVE THIS LINE

NOTE: ALL INFORMATION MUST BE TYPED OR PRINTED IN INK

  1. Full Name: (as it appears on certification)

    Last                                                                                                                        First                                                                         Middle

 2. Certification Number: 3. Expiration Date:

  4. Renewal Type: Timely Expired 90 days or less  Expired more than 90 days 

  5. Renewal Status: Active Inactive 

  Number, Street and Apt No.

  City

     State    Zip Code    Phone Number

  Fax Number    E-mail Address

  8. Since your last renewal, have you: (1) had any professional or occupational license or certification suspended,      
       canceled or revoked; (2) received a reprimand, warning letter, or disciplinary action; or (3) had an application for     
       such denied in Texas or any other state? 
       If YES, submit a complete written explanation and appropriate documentation such as final orders, etc.   

  10. Since your last renewal, have you (1) been convicted of or pleaded nolo contendere to a criminal offence (Include   
       ALL felonies and misdemeanors, including DWI and DUI.  You do not have to include traffic tickets); (2) been placed  
       on probation, community supervision, or deferred adjudication; or (3) are there any criminal charges pending 
       against you? 
       If the answer to (1), (2), or (3) is YES, submit copies of all indictments, information, judgments, orders and   
       charges, and a written explanation.

Yes No

TIMELY RENEWAL

  9. Are there any pending complaints, investigations, or disciplinary hearings against any professional or occupational     
       licenses or certifications you hold? 
       If YES, submit a complete written explanation and appropriate documentation such as final orders, etc.

Yes No

NoYes

  6. Mailing Address and Contact Information: (Post Office Box may be used)

  7. Place of Business Address: (Must be a fixed street address, not a Post Office Box)

  City

   Zip Code     State    Phone Number

  Number, Street and Suite No.

$664.00

$849.00$669.00

$509.00

$479.00

Amount to 
Renew ACTIVE

$749.00

$589.00

$429.00

Amount to 
Renew ACTIVE

$349.00

Amount to 
 Renew INACTIVE

RESIDENTIAL CERTIFICATION GENERAL CERTIFICATION
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 12.  Are you currently in default on a student loan guaranteed by the Texas Guaranteed Student Loan Corporation (TG)? 
         If YES, submit a copy of your repayment agreement with TG. 

Yes No

 13.  Complete the chart below with the Appraiser Continuing Education (ACE) you have completed to meet the minimum renewal education    
         requirement of 28 hours of acceptable ACE, that must include 7 hours from a National USPAP Update.  Note: Only 7 hours from a USPAP Update  
         course can be counted in the total ACE hours.  
         You must submit copies of ACE course completion documents for all education listed. 
 

  
 - I have personally completed all coursework listed on this renewal form and am submitting copies of course completion documents with this form. 
  
 - All information I have submitted in this renewal form is true and correct.  I understand my certification or license may be revoked, or other      
   disciplinary action taken, if I furnish false or misleading information on this renewal application. 
  
 - I understand that my certification is not renewed until the TALCB reissues my certification. 
 

CERTIFICATION OF APPRAISER

Date Signed Signature of Appraiser

PRIVACY NOTICE 

  

In accordance with Chapter 559, Government Code, the following notice about certain information laws and practices is given. 

  

               (1)   With few exceptions, an individual is entitled on request to be informed about the information that a state governmental body collects about the individual.  

  

               (2)   Under Sections 552.021 and 552.023 of the Governmental Code, the individual is entitled to receive and review the information. 

  

               (3)   Under Section 559.004 of the Governmental Code, the individual is entitled to have the governmental body correct information about the individual that is  

                        incorrect.   

Course/Seminar Title Course Provider or Sponsor HoursDate Completed

Be certain that your renewal application: 
 * Is complete - incomplete renewals cannot be processed and will be returned             * Includes copies of ACE course completion documents for 
 * Is signed and dated                       this renewal 
 * Is postmarked no later than the expiration date                * Includes copies of required documents for any "YES" answers 
                       

Total ACE Hours Completed

 11. Since your last renewal, have you had a civil judgment rendered against you, or are there any civil suits pending   
        against you? 
        If YES, submit a complete written explanation and copies of all petitions and judgments.

Yes No

D
R
A
FT

301 of 318



TALCB Renewal AC-2 (1/13/2012)                   Page 1 of 4 

 

Authority to act as a certified or licensed appraiser will cease on the expiration date unless renewed.  Please 
allow sufficient time for evaluation and processing.   
 
It is essential that the TALCB records reflect your current mailing address and other contact information at all times.  
Please complete the following permanent mailing address and contact information: 

REQUIRED FEES AMOUNT REGISTER NUMBER DATE RECEIVED   

Certification (see chart above)                                                 

Online Fee $5.00 

Paper Filing Fee $20.00 (Fee not required if filed online) 

National Registry (if renewing active)  $80.00 Check here to renew in inactive status (National Registry 
Fee is not required if renewing inactive)  

Total  Enclosed With Application   

MAKE CHECKS OR MONEY ORDERS PAYABLE TO:  TALCB 
ALL INFORMATION MUST BE PRINTED IN INK. INCOMPLETE FORMS WILL NOT BE ACCEPTED.  

Online fee required whether renewing online or on paper 

TALCB Bulletin Fee $4.00 optional 

This document is available on the TALCB website at www.talcb.texas.gov  

 
1.  Full Name  

 

 
2.  Certification Number:  TX- 

(Print name exactly as it appears on certification) 

                    Expiration date         

 
If renewing active a total of 28 hours of acceptable ACE is required, which must include 7 hours of the 
National USPAP Update Course. 

TEXAS  TEXAS                                      APPRAISER LICENSING & CERTIFICATION BOARAPPRAISER LICENSING & CERTIFICATION BOARDD  
 
                             P.O. BOX 12188  •  AUSTIN, TEXAS 78711-2188  •  WWW.TALCB.TEXAS.GOV 

RENEWAL OF APPRAISER CERTIFICATION 
Fee (2-year) General Certification Residential Certification 

Timely Renewal  $370.00  $320.00  

Expired 90 days or less $555.00  $480.00  

Expired more than 90 days but less than 6 months $740.00  $640.00  

3. 
 
        

 

Street Address OR P.O. Box No.       Apt. or Suite 
 
 

 

City   State  Zip Code 
 
 

  

 

Telephone No.   Alternate/Cell Telephone No. 
 

  

  

4. 

Fax No.   Email Address  
 
 

    

 

Business physical (street) address        

 

City   State  Zip Code  Telephone number 
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Complete the chart below using the AQB Code and AQB Acceptable ACE Topics* listed on this page.  For each course or 
seminar completed for ACE credit, enter the appropriate AQB Number*, the course/seminar title, and other course 
information requested.  Courses and seminars must have been devoted to one or more of the AQB Acceptable Topics 
listed, must have been at least two hours in length, and must have been satisfactorily completed within the two-year 
certification/licensure period being renewed.  A total of 28 hours of acceptable ACE is required, which must 
include 7 hours of National USPAP Update Course.  Please fax copies of ACE Course completion documents with 
this form for the courses you list in the chart below. 
 
If additional information is requested, you will be notified by the TALCB and will have 20 days to provide the required 
documentation; you should reply as soon as possible to complete the renewal process. 
 
Appraisers MUST take the 7-hour National USPAP Update Course as a condition for renewing a certification 
or license.  If you have not completed your required ACE, you must submit an ACE Extension Request Form 
and fee prior to your expiration date. 
 

AQB 
No.* 

Course/Seminar Title Course Provider or Sponsor Date  
Completed 

Classroom  
Hours 

        

        

        

        

        

        

     Total ACE Hours Completed  
*AQB No. for AQB Acceptable ACE Topics 

01 USPAP/National USPAP/USPAP Update 09 Property development 

02 Ethics and Standards 10 Real estate law 

03 Ad Valorem Taxation 11 Real estate litigation 

04 Arbitration 12 Real estate financing and investment 

05 Courses related to practice of real 13 Real estate appraisal related computer 

 estate appraisal or consulting  Applications 

06 Development cost estimating  14 Real estate securities and syndication 

07 Land use planning, zoning and taxation   

08 Management, leasing, brokerage, timesharing   

APPRAISER CONTINUING EDUCATION (ACE) COURSES 
If renewing online, please fax this form and course completion documents to:  (512) 936-3899 

If renewing by mail, please submit this form and course completion documents with your renewal application.   
 

I certify the following: 

· I have personally completed all coursework listed on this form.   

· I understand my certification may be revoked, or other disciplinary action taken, if I furnish false or misleading  
information.    

 Appraiser’s Printed Name 
 
 

 Appraiser Certification/License No. 

Appraiser’s Signature  Date Signed 

TEXAS  TEXAS                                      APPRAISER LICENSING & CERTIFICATION BOARAPPRAISER LICENSING & CERTIFICATION BOARDD  
 
                             P.O. BOX 12188 • AUSTIN, TEXAS 78711-2188 • WWW.TALCB.TEXAS.GOV 
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I certify the following: 

· I have personally completed all coursework listed on page two of this renewal form and am submitting copies of 
course completion documents with this form. 

· All information I have submitted in this renewal form is true and correct.  I understand my certification may be 
revoked, or other disciplinary action taken, if I furnish false or misleading information on this renewal application.  

· I understand that my failure to comply with any request for verification of ACE documents may result in revocation 
or suspension of my certification, or other disciplinary action.   

· I understand that my certification is not renewed until the TALCB reissues my certification.  

  

Be certain that your renewal application: 
 · Is complete  -  incomplete renewals cannot be processed and will be returned  

 · Is signed and dated                 

 · Is postmarked no later than the expiration date  

 · Contains a single check in the exact total amount.  (Note: A separate check must accompany each renewal 
form.) 

 · Includes copies of ACE course completion documents for this renewal period  

Appraiser’s Printed Name   

Appraiser’s Signature  Date Signed 

State law requires the following statement on all renewal notices: If you have defaulted on a student loan 
guaranteed by the Texas Guaranteed Student Loan Corporation, the next renewal of your license, certification or 
approval may be prohibited.  Defaults on other student loans are not subject to this provision. 

5.  Since your last renewal, have you: (1) had any professional or occupational license or 
certification suspended, canceled, or revoked; (2) received a reprimand, warning letter, 
or disciplinary action; or (3) had an application for such denied in Texas or any other 
state? 
If “YES” please attach a complete written explanation and appropriate 
documentation such as final orders, etc.  
 

Yes No 

6.   Are there any pending complaints, investigations, or disciplinary hearings against any 
professional or occupational licenses or certification you hold?  
If “yes”, please attach a complete written explanation and appropriate 
documentation such as final orders, etc.  

Yes No 

7. Since your last renewal, have you (1) been convicted of a criminal offense (Include ALL 
felonies and misdemeanors, including DWI and DUI.  You do not have to include traffic 
tickets); pleaded nolo contendere; (2) been placed on probation, community supervision, 
or deferred adjudication; and (3) are there any criminal charges pending against you? 
If the answer to (1), (2), or (3) is YES, submit copies of all indictments, 
information, judgments, orders and charges, and a written explanation.  

Yes







 

No






 

8.  Since your last renewal, have you had a civil judgment rendered against you, or are 
there any civil suits pending against you?  
If “YES” attach a complete written explanation and copies of all petitions and 
judgments.  
 

Yes No 
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IMPORTANT 
Appraiser Certification and Licensing Renewal 

     
 

· Additional information about renewals, acceptable courses, and other appraiser and TALCB issues and 
procedures are available at the TALCB web site: www.talcb.texas.gov 
  

· To keep informed on the latest rules proposed and adopted by the Board, go to the following website link:  
www.talcb.texas.gov/ActAndRules/default.asp 
  

· To assure that your appraisals and appraisal reports are in compliance with USPAP, obtain and review the 
latest editions of National USPAP and USPAP Frequently Asked Questions, available from The 
Appraisal Foundation, P.O. Box 96734, Washington DC 20090-6734 (Phone: 202-347-7722) or 
www.appraisalfoundation.org 

  

Return this completed renewal form together with all required fees and documents to the address below.   
All payments are non-refundable and must be in the exact amount. 

 
TEXAS APPRAISER LICENSING AND CERTIFICATION BOARD 

P.O. Box 12188 
Austin, TX  78711-2188 

 
 
Reminder:  Under state law, you must notify the TALCB of a change of business address in writing within 
ten days of moving.  You may manage your contact information through online services. 

PRIVACY NOTICE 
 

The following notice about certain information, laws, and practices is given in 
accordance with Chapter 559, Texas Government Code.  
   (1) With few exceptions, an individual is entitled on request to be informed 

about the information that a state governmental body collects about the 
individual. 

   (2) Under Sections 552.021 and 552.023 of the Government Code, the individual 
is entitled to receive and review the information. 

   (3) Under Section 559.004 of the Government Code, the individual is entitled to 
have the governmental body correct information about the individual that is 
incorrect.  
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AGENDA ITEM 27(d-e) 

Discussion and possible action to approve the following revised forms: 
d. Application for Approval as an Appraiser Trainee
e. Addition or Termination of Appraiser Trainee Sponsorship

SUMMARY 
These forms were revised to incorporate the amendments to 22 TAC 153.21 
proposed for adoption at this meeting regarding sponsor notification of 
disciplinary action in the past three years that did not result in a restriction on 
the sponsor’s ability to perform appraisal services.  

STAFF RECOMMENDATION 
Approve the revised forms as presented. 

RECOMMENDED MOTION 
MOVED, that the Board approve the use of the revised Application for 
Approval as an Appraiser Trainee and Addition or Termination of Appraiser 
Trainee Sponsorship forms as presented.  
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This document is available on the TALCB website at www.talcb.texas.gov  

TEXAS  TEXAS  APPRAISER LICENSING & CERTIFICATION BOARAPPRAISER LICENSING & CERTIFICATION BOARDD  

 P.O. BOX 12188  •  AUSTIN, TEXAS 78711-2188  •  WWW.TALCB.TEXAS.GOV 

APPLICATION FOR APPROVAL  
AS AN APPRAISER TRAINEE  

FEES AMOUNT REGISTER NUMBER  DATE RECEIVED  

Total Due with Application $304.00 

Appraiser Trainee Approval Number:   

DO NOT WRITE ABOVE THIS LINE 
MAKE CHECKS OR MONEY ORDERS PAYABLE TO: TALCB 

ALL INFORMATION MUST BE PRINTED IN INK.  INCOMPLETE FORMS WILL NOT BE ACCEPTED.  

The Board may decline to accept this application unless all requested information is provided and the proper fees are 
enclosed.  Payment must be a single remittance payable to the Texas Appraiser Licensing and Certification Board 
and is NOT refundable once the application has been accepted for filing by the Board.   

PART I—Personal Information 

1. Full Legal Name:
(Last) (First) (Middle) 

2. Social Security Number: 3. Drivers License or State ID No.:
(State) 

4. Date of Birth:
(mm/dd/yyyy) 

5. Gender: Male Female

6. Ethnic Group: Black/African American      White Hispanic Asian

 Other (specify):

Decline to respond (default answer)
7. Applicant’s Permanent Mailing Address and Contact Information:

Street Address OR P.O. Box No.       Apt. or Suite 

City State Zip Code 

Telephone No.   

Fax No. 

Alternate/Cell Telephone No.  

Email Address 

8. Applicant’s Business Address (must be sponsor’s physical location):

Street Address  

City   State  Zip Code 

   Apt. or Suite 

Telephone No.  

Fee includes optional $4.00 fee for a two-year subscription to the TREC Advisor/TALCB Bulletin newsletter. 

An answer must be provided for all questions.  If the answer is “none” or “not applicable,” please note this on the 
appropriate line.    
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9. Applicant’s Home Address:

Street Address OR P.O. Box No. 

City State Zip Code 

     Apt. or Suite 

10. List below all names (maiden, aliases, nicknames, etc.) by which you have been known.

PART II—BACKGROUND INFORMATION 

Answer these questions FULLY.  Attach additional sheets and any appropriate supporting data to enable us to evaluate 
your application. 

11. Provide the information indicated concerning each “professional or occupational license” that you currently hold,
have held in the past five years, or for which you are currently applying.  As used herein, a “professional license” is
any state or federal license, permit, registration, or certification that is required to engage in a regulated business
or activity.

License 
Type  License No.  Jurisdiction  Issue Date 

Expiration or 
Termination 

Date  Status  Comments 

12. Have you ever had any professional or occupational license or certification suspended,
canceled or revoked; received a reprimand or disciplinary action; surrendered a license
or certification pending disciplinary action; or had an application for such denied in
Texas or in any other state?
If “YES” please attach a complete written explanation and appropriate
documentation such as final orders, etc.

Yes No

13. Are any complaints, disciplinary hearings, or investigations pending against any
professional or occupational licenses you hold?
If “YES” please attach a complete written explanation with copies of all orders,
notices, disapprovals, investigative reports, and other documentation.

Yes No

14. (a) Have you ever been convicted of a criminal offense? (Include ALL felonies and
misdemeanors, including DWI and DUI.  You do not have to include traffic tickets.)

(b) Have you ever been placed on probation, community supervision, or deferred
adjudication?

(c) Are there any criminal charges pending against you?
If the answer to (a), (b), or (c) is YES, submit copies of all indictments,
information, judgments, order and charges, and a written explanation.

Yes




Yes




Yes

No



No



No

15. Have you ever had a civil judgment rendered against you, or are there any civil suits
pending against you?
If “YES” attach a complete written explanation and copies of all petitions and
judgments.

Yes No
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NOTE:  State law prohibits renewing a license after a licensee has defaulted on a student loan guaranteed 
by the Texas Guaranteed Student Loan Corporation (TG) unless the licensee has entered into a repayment 
agreement with TG.  YOU should contact the TG BEFORE filing this application if you have defaulted on a 
student loan.  A renewal may be rejected if this agency has received information from TG that the 
applicant has defaulted on a student loan.  The Texas Guaranteed Student Loan Corporation can be 
contacted at:  Texas Guaranteed Student Loan Corporation, P.O. Box 83100, Round Rock, TX  78683-3100. 
Phone:  1-800-252-9743. 

APPLICANT CERTIFICATION 
I hereby certify that I am a citizen of the United States or a lawfully admitted alien, that I have been a legal resident of 
Texas for sixty days immediately preceding the filing of this application, and that I am eighteen years of age or older. 

I further certify that I have fully read and understand this application and  sponsor's certification and the information 
given herein is true, correct and complete by my signature below.  If so requested by the Texas Appraiser Licensing 
and Certification Board (the Board), I will furnish all additional information or documentation as may be deemed 
necessary for the verification of the information given here.  I acknowledge that this application may be disapproved 
for cause and that the appraiser trainee status that I may obtain may be revoked if I provide false or misleading 
information to the board.  I will abide by the rules of the Board (22 TAC Chapters 153-157).  I will not hold myself out 
as an appraiser trainee or perform any act as an appraiser trainee until an approval has been issued by the Board 
authorizing me as an appraiser trainee.  I under-stand that I must work only under the sponsorship and active, 
personal, and diligent direction and supervision of my sponsoring certified real property appraiser or a properly 
designated authorized supervisor, each of whom shall sign all appraisal reports prepared under their supervision.   

Applicant’s Typed or Printed Name 

Applicant’s Signature Date Signed 

PART III—EDUCATION    

Complete the current education requirements in AQB required “Core Curriculum” courses as follows: 

Basic Appraisal Principles 30 Hours 

Basic Appraisal Procedures 30 Hours 

15-Hour National USPAP or Equivalent 15 Hours 

TOTAL HOURS REQUIRED  75 Hours 

A list of course providers can be found at the TALCB website.  Attach photocopies of transcripts or course completion 
certificates with this application to satisfy the education requirements.  Retain the original documents for your personal 
files.  The documents that are submitted with this application will not be returned to the applicant. 
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PRIVACY NOTICE 

The following notice about certain information, laws, and practices is given in 
accordance with Chapter 559, Texas Government Code.  
  (1) With few exceptions, an individual is entitled on request to be informed 

about the information that a state governmental body collects about the 
individual. 

 (2) Under Sections 552.021 and 552.023 of the Government Code, the individual 
is entitled to receive and review the information. 

   (3) Under Section 559.004 of the Government Code, the individual is entitled to 
have the governmental body correct information about the individual that is 
incorrect.  

 

SPONSOR’S CERTIFICATION 

I hereby agree to sponsor the above named person as an appraiser trainee.  I have reviewed the application, and to 
the best of my knowledge the information is true, correct and complete.  I have carefully investigated this person 
and in my opinion, the person is honest, trustworthy and a person of integrity.  I will abide by the provisions of the 
Texas Appraiser Licensing and Certification Act (Texas Occupations Code, Chapter 1103) and the Rules of the 
Texas Appraiser Licensing and Certification Board (22 TAC Chapters 153-157), and I will not allow the applicant to 
act as an appraiser trainee for me until an authorization has been issued by the Board authorizing this person as an 
appraiser trainee under my sponsorship.  If this applicant is granted appraiser trainee status, I agree to be 
responsible for the person’s professional conduct and to have the trainee perform appraisals only under my active, 
personal and diligent direction and supervision (except when the trainee is working under a properly designated 
authorized supervisor).  I agree to actively, personally and diligently supervise and direct the appraiser trainee and 
to sign the trainee’s reports, until such time as I notify both the Board and the appraiser trainee, in writing, 
that our association has been terminated. 

I further certify that I have not been subject to any disciplinary action that affected my legal eligibility to engage in 
appraisal practice in the last 3 years, and that I        HAVE        HAVE NOT [check one] been subject to any other 
disciplinary action during the last 3 years.

I understand that my certification may be revoked, or other disciplinary action taken, if I violate the TALCB Act or 
Rules. 

By my signature below, I certify that I have fully read and understand this application and the information given 
herein is true, correct and complete: 

Sponsor’s full name printed: 

TALCB Certification Number:  Expiration Date: 

Signature of Sponsoring Certified Appraiser Date Signed 
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Texas Appraiser Licensing & Certification Board

P.O. Box 12188

Austin, Texas 78711-2188

www.talcb.texas.gov    512-936-3001

ADDITION OR TERMINATION OF APPRAISER TRAINEE SPONSORSHIP

FEES                                            RECEIPT NUMBER MONEY TYPE

DO NOT WRITE ABOVE THIS LINE

NOTE: ALL INFORMATION MUST BE TYPED OR PRINTED IN INK

 Appraiser Trainee's Name:

Appraiser Trainee's Authorization Number:     Expiration Date:

ADDITION OF SPONSORSHIP   Note: Both signatures (sponsoring appraiser AND appraiser trainee) are required.

ADDITION OR TERMINATION OF SPONSORSHIP

AMOUNT

$20.00

SPONSOR'S CERTIFICATION 
I hereby certify that I am currently a certified general or certified residential real property appraiser under the Texas Appraiser Licensing and 
Certification Act and am in good standing. I agree to sponsor the appraiser trainee named above on this form. I agree to be responsible to the public 
and to the TALCB for the professional actions of the appraiser trainee. I agree to allow the trainee to perform appraisals only under my active, personal, 
and diligent supervision and direction, and I shall sign the trainee's reports. I have carefully investigated this person and, in my opinion, the person is 
honest, trustworthy, and a person of integrity. I will not allow this person to act as an appraiser trainee for me until I have received the TALCB 
acknowledgement authorizing the person to do so. 
  
I further certify that I have not been subject to any disciplinary action that affected my legal eligibility to engage in appraisal practice in the last 3 years, 
and that I                                                      [check one]   been subject to any other disciplinary action during the last 3 years. 
  
    

HAVE HAVE NOT

TERMINATION OF SPONSORSHIP   Note: Only one signature (sponsoring appraiser OR appraiser trainee) is required.

SPONSOR'S CERTIFICATION 
My sponsorship of the appraiser trainee listed above is terminated, and I am no longer responsible for the individual's professional actions. I have 
notified the appraiser trainee of this fact in writing. I understand that I must notify the TALCB in writing within ten days of any termination of 
sponsorship of an appraiser trainee.

Sponsoring Appraiser's Name:

Expiration Date:Certification Number:

Date:Sponsoring Appraiser's Signature:  _______________________________________________
  
TRAINEE'S CERTIFICATION 
My sponsorship with the sponsoring appraiser listed above is terminated. I have notified the sponsor of this fact in writing. I understand that I may not 
perform appraisals until the TALCB has authorized me to work under a sponsoring appraiser.

Date:Trainee's Signature:  ___________________________________________________________

TRAINEE'S CERTIFICATION 
I acknowledge the above statement by the sponsoring appraiser. I understand that I may not perform appraisals under this sponsor until the TALCB has 
authorized me to do so.

Date:Trainee's Signature:  ___________________________________________________________

Date:Sponsoring Appraiser's Signature:  _______________________________________________

Certification Number: Expiration Date:

Sponsoring Appraiser's Name:

D
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PRIVACY NOTICE 

  

In accordance with Chapter 559, Government Code, the following notice about certain information laws and practices is given. 

  

               (1)   With few exceptions, an individual is entitled on request to be informed about the information that a state governmental body              

                        collects about the individual.  

  

               (2)   Under Sections 552.021 and 552.023 of the Governmental Code, the individual is entitled to receive and review the information. 

  

               (3)  Under Section 559.004 of the Governmental Code, the individual is entitled to have the governmental body correct information  

                       about the individual that is incorrect.   

D
R
A
FT

312 of 318



TALCB Form ATS-0[1](7/14/2011)                   Page 1 of 2 

 

This document is available on the TALCB website at www.talcb.texas.gov  
 

TEXAS  TEXAS                                      APPRAISER LICENSING & CERTIFICATION BOARAPPRAISER LICENSING & CERTIFICATION BOARDD  
 
                             P.O. BOX 12188  •  AUSTIN, TEXAS 78711-2188  •  WWW.TALCB.TEXAS.GOV 

ADDITION OR TERMINATION OF 
APPRAISER TRAINEE SPONSORSHIP 

REQUIRED FEE AMOUNT REGISTER NUMBER DATE RECEIVED 

Addition or Termination of Sponsorship $20.00   

DO NOT WRITE ABOVE THIS LINE 
MAKE CHECKS OR MONEY ORDERS PAYABLE TO: TALCB 

ALL INFORMATION MUST BE PRINTED IN INK.  INCOMPLETE FORMS WILL NOT BE ACCEPTED.  

 ADDITION OF SPONSORSHIP    

I hereby certify that I am currently a certified general or certified residential real property appraiser under the Texas 
Appraiser Licensing and Certification Act and am in good standing.  I agree to sponsor the appraiser trainee named 
below on this form. I agree to be responsible to the public and to the TALCB for the professional actions of the 
appraiser trainee.  I agree to allow the trainee to perform appraisals only under my active, personal, and diligent 
supervision and direction, and I shall sign the trainee’s reports.  I have carefully investigated this person and, in my 
opinion, the person is honest, trustworthy, and a person of integrity.  I will not allow this person to act as an appraiser 
trainee for me until I have received the TALCB acknowledgement authorizing the person to do so. 

Sponsoring appraiser’s name (typed or printed):    

Certification Number:   Expiration Date:   

    
 
Sponsoring appraiser’s signature:  

 

 

E-mail: 

Date: 

 TERMINATION OF SPONSORSHIP     

My sponsorship of the appraiser trainee listed below of this form is terminated, and I am no longer responsible for the 
individual’s professional actions.  I have notified the appraiser trainee of this fact in writing.  I understand that I must 
notify the TALCB in writing within ten days of any termination of sponsorship of an appraiser trainee. 

Sponsoring appraiser’s name (typed or printed):     

Certification Number:    Expiration Date:    

   Date:  
 
Sponsoring appraiser’s signature:    

STATEMENT BY APRAISER TRAINEE (for either sponsor addition or termination): 

I acknowledge the above statement by the sponsoring certified appraiser.  I understand that I may not perform 
appraisals until the TALCB has authorized me to work under a sponsoring certified appraiser.  

Appraiser Trainee’s Name (typed or printed):        

Appraiser Trainee Authorization Number:    Expiration Date:  

New Business Street Address         

 City, State, zip: 

(must be the same address as sponsor) 
 
 

New Business P.O. Box Address (if applicable):         

 City, State, zip:   
 
Appraiser Trainee’s signature:      Date:   

Phone number:        E-mail:   
           

Note:  For termination of sponsorship, only one signature (sponsoring certified appraiser OR appraiser trainee) is 
required. 
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PRIVACY NOTICE 
 

The following notice about certain information, laws, and practices is given in 
accordance with Chapter 559, Texas Government Code.  
   (1) With few exceptions, an individual is entitled on request to be informed 

about the information that a state governmental body collects about the 
individual. 

   (2) Under Sections 552.021 and 552.023 of the Government Code, the individual 
is entitled to receive and review the information. 

   (3) Under Section 559.004 of the Government Code, the individual is entitled to 
have the governmental body correct information about the individual that is 
incorrect.  
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P.O. Box 12188  Austin, Texas 78711-2188 ● 512-936-3001 ● www.talcb.texas.gov 
 

 

AGENDA ITEM 28 
 
Discussion and possible action to approve a new paper form for an AMC to add or 
terminate an appraiser on the AMC’s panel. 
 
 
SUMMARY 

The new Addition/Termination of AMC Panel Appraiser form was created to 
allow appraisers and AMCs who cannot complete the process online to 
complete the process on paper and includes the $20.00 paper filing fee.  

 
 
STAFF RECOMMENDATION 
 Approve the revised forms as presented. 
 
 
RECOMMENDED MOTION 

MOVED, that the Board approve the use of the new Addition/Termination of 
AMC Panel Appraiser form as presented.  
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Texas Appraiser Licensing & Certification Board

P.O. Box 12188

Austin, Texas 78711-2188

www.talcb.texas.gov    512-936-3001

ADDITION OR TERMINATION OF APPRAISER ON APPRAISAL MANAGEMENT COMPANY (AMC) PANEL

FEES                                            RECEIPT NUMBER MONEY TYPE

DO NOT WRITE ABOVE THIS LINE

NOTE: ALL INFORMATION MUST BE TYPED OR PRINTED IN INK 
  

A separate form and fee must be submitted for each panelist added or terminated.  Payment must be a single remittance payable to the 
Texas Appraiser Licensing and Certification Board and is NOT refundable once the application has been accepted for filing by the Board. 
You can avoid the $20.00 paper filing fee if you manage your panel online at www.talcb.texas.gov.   

ADDITION OF PANELIST  

ADDITION OR TERMINATION OF PANELIST

AMOUNT

$30.30

TERMINATION OF PANELIST   

Date:Signature of AMC Primary Contact:  _______________________________________________

We hereby request that the appraiser (panelist) named above be added to this AMC's panel.

I certify that I have notified the other party of the termination.

Both signatures are required to add a panelist.  Only one signature is required to terminate a panelist.

Signature of Panelist:  ___________________________________________________________ Date:

APPRAISAL MANAGEMENT COMPANY

 Name      TALCB Registration Number          

APPRAISER (PANELIST)

 Name      TALCB Certification/License Number    Exp. Date

AMC Primary Contact (printed name):

D
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PRIVACY NOTICE 

  

In accordance with Chapter 559, Government Code, the following notice about certain information laws and practices is given. 

  

               (1)   With few exceptions, an individual is entitled on request to be informed about the information that a state governmental body              

                        collects about the individual.  

  

               (2)   Under Sections 552.021 and 552.023 of the Governmental Code, the individual is entitled to receive and review the information. 

  

               (3)  Under Section 559.004 of the Governmental Code, the individual is entitled to have the governmental body correct information  

                       about the individual that is incorrect.   
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AGENDA ITEM 29 
 

Discussion regarding legislative matters. 
 
 

AGENDA ITEM 30 
 

Request for new business agenda items. 
 
 

AGENDA ITEM 31 
 
Discussion and possible action to schedule future meeting dates. 
 
 

AGENDA ITEM 32 
 
Adjourn. 
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