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MEETING AGENDA 
AMC Advisory Committee 
TALCB Headquarters Office 

4th Floor, Stephen F. Austin State Office Building 
1700 North Congress, Austin, Texas 78701 

 
 Thursday, April 17, 2014, 9:00 a.m. 

 
1. Call to order 

 
2. SES report on AMC complaint cases 

 
3. Discussion and possible action regarding Audits of AMCs regarding compliance with 

certain statutory and rule requirements;  
 
4. Discussion and possible action regarding New Federal Regulations issued by the CFPB 

 
5. Discussion and possible action regarding alternate methods available to place an 

appraiser on an AMC panel 
 
6. Discussion and possible action regarding developing FAQs to provide guidance for AMCs.  

 
7. Discussion and possible action regarding Appraiser Monitoring and Reporting 

 
8. Discussion and possible action regarding Reasonable and Customary Fees 

 
9. Discussion and possible action regarding VA and FHA Appraiser List 
 
10. Discussion and possible action regarding agenda items for future meetings 

 
11. Discussion regarding future meetings dates 

 
12. Adjourn 
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                    DOUGLAS E. OLDMIXON, COMMISSIONER 
 
 

P.O. Box 12188, Austin, Texas 78711-2188  1700 N. Congress Ave., Ste. 400, Austin, Texas 78701 
512-936-3001  www.talcb.state.tx.us 

April 9, 2014 
 

AMC COMPLAINTS 
 

Respondent (AMC) Date Received Disposition Disposition Date Complainant Complaint No.
StreetLinks, LLC 3/28/2014 Pending (Registration Number) Pending TALCB 2014-169
Valuation Information Technology, LLC 3/19/2014 Pending (Dismissal Pending) Pending TALCB 2014-157
Murcor, Inc. 2/19/2014 Pending (Mandatory Reporting) Pending TALCB 2014-132
Landavalue, LLC 2/3/2014 Pending (Fee Dispute) Pending WALLACE RUSSELL RAY 2014-119

LANDAVALUE LLC 11/8/2013 Pending (Not on Appraiser Panel) Pending TALCB 2014-064
LANDAVALUE LLC 10/9/2013 Pending (Not on Appraiser Panel) Pending TALCB 2014-039
FIRST VALUATION SERVICES LLC 11/8/2013 Dismissed by Commissioner 2/21/2014 ALDRIDGE DAVID EDWARD 2014-067
STREETLINKS LLC 7/3/2013 Dismissed by Commissioner 12/16/2013 LYSSY MATT 2013-266
STREETLINKS LLC 6/18/2013 Dismissed by Commissioner 8/15/2013 AVILES ANDREW 2013-248

ES APPRAISAL SERVICES LLC 12/27/2012 Disciplinary Action (Revocation) 7/10/2013 JONES ROBERT RANDELL 2013-114
VALUATION PARTNERS 11/29/2012 Dismissed by Commissioner w/warning 1/22/2013 DURHAM RONALD DWAYNE 2013-096
JVI APPRAISAL DIVISION LLC 11/14/2012 Dismissed by Commissioner 4/29/2013 ALDRIDGE DAVID EDWARD 2013-086
JVI APPRAISAL DIVISION LLC 11/9/2012 Dismissed by Commissioner 4/29/2013 BORING JOHN MATTHEW 2013-084
JVI APPRAISAL DIVISION LLC 11/7/2012 Dismissed by Commissioner 4/29/2013 LEAL LAURO 2013-083
JVI APPRAISAL DIVISION LLC 10/23/2012 Dismissed by Commissioner 4/29/2013 TOLOPKA MICHAEL ANTHONY 2013-072
JVI APPRAISAL DIVISION LLC 10/22/2012 Dismissed by Commissioner 4/29/2013 MCINTURFF DAVID CHARLES 2013-067
JVI APPRAISAL DIVISION LLC 10/22/2012 Dismissed by Commissioner 4/29/2013 MARLOW BRIAN JAMES 2013-061
JVI APPRAISAL DIVISION LLC 10/22/2012 Dismissed by Commissioner 4/29/2013 SORGE GREGORY KENT 2013-070
JVI APPRAISAL DIVISION LLC 10/22/2012 Dismissed by Commissioner 4/29/2013 FREESE KEN MITCHEL 2013-071
LESTER MICHAEL LANCE 10/19/2012 Dismissed by Commissioner 1/22/2013 MCCOY KLINT 2013-056
JORDAN REAL ESTATE GROUP INC 10/1/2012 Dismissed by Commissioner w/warning 8/1/2013 KREAMER MARK 2013-044
JVI APPRAISAL DIVISION LLC 9/27/2012 Dismissed by Commissioner 4/18/2013 WATSON DEBORAH LOYCE 2013-028
RELS 9/27/2012 Dismissed by Commissioner 11/29/2012 GARZA ROBERT LEE 2013-032
JVI APPRAISAL DIVISION LLC 9/18/2012 Dismissed by Commissioner 4/29/2013 MOFFITT MICHAEL LOUIS 2013-026
JVI APPRAISAL DIVISION LLC 8/2/2012 Disciplinary Action (Revocation) 4/8/2013 STREEP WILLIAM CLOKE 2012-302

2013

2012
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March 2014

Paper Online Total Total AMC Paper Online Total Total AMC

Apps. Apps. Apps. Registrations Renewals Renewals Renewals Renewals

Month Received Received Received Issued Received Received Received Issued

FY-2012 Mar-12 18 4 22 0

Apr-12 16 5 21 0

May-12 25 16 41 44

Jun-12 53 14 67 65

Jul-12 13 6 19 53

Aug. 12 5 1 6 7

FY- 2013 Sep-12 0 1 1 3

Oct-12 0 3 3 5

Nov-12 2 1 3 2

Dec-12 1 2 3 4

Jan-13 0 0 0 2

Feb-13 1 0 1 0

Mar-13 0 0 0 0

Apr-13 1 1 2 0

May-13 0 0 0 1

Jun-13 0 1 1 4

Jul-13 0 1 1 1

Aug-13 1 1 2 1

FY- 2014 Sep-13 0 3 3 2

Oct-13 0 1 1 2

Nov-13 0 0 0 0

Dec-13 0 1 1 0 0 2 2 0

Jan-14 0 0 0 1 1 2 3 1

Feb-14 0 0 0 0 0 11 11 5

Mar-14 0 2 2 2 1 7 8 9

TOTALS 136 64 200 199 2 22 24 15

Registrations Surrendered in February '13 -3

Registrations Revoked in March '13 -1

Registrations Surrendered in July '13 -1

Registrations Revoked in July '13 -1

Registrations Surrendered in September '13 -1

Registrations Surrendered in January '14 -1

Registrations Surrendered in March '14 -1

TOTAL AMC REGISTRATIONS 190

APPRAISAL MANAGEMENT COMPANY REGISTRATIONS AND RENEWALS



Chapter 1104 Occupations Code 

AUDITS 

Sec. 1104.156.  BUSINESS RECORDS.  (a)  An appraisal management 

company registered under this chapter or that has applied for registration 

under this chapter shall retain for at least five years all business records 

relating to each service request that the company receives and the appraiser 

who performs the appraisal for the company. 

(b)  The board may audit the records of an appraisal management 

company registered under this chapter to ensure compliance with this chapter, 

board rules, and the Uniform Standards of Professional Appraisal Practice. 

(c)  A written record of all substantive communications between an 

appraisal management company registered under this chapter and an appraiser 

relating to inclusion on an appraisal panel or to an appraisal assignment 

must be maintained as provided under Subsection (a). 
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Chapter 1104 Occupations Code 

REMOVAL OF APPRAISER FROM APPRAISAL PANEL 

Sec. 1104.161.  REMOVAL OF APPRAISER FROM APPRAISAL PANEL.  (a)  Other 

than during the first 30 days after the date an appraiser is first added to 

the appraisal panel of an appraisal management company, a company may not 

remove an appraiser from its panel, or otherwise refuse to assign requests 

for appraisal services to an appraiser without: 

(1)  notifying the appraiser in writing of the reasons for 

removal from the company's panel; 

(2)  if the appraiser is being removed from the panel for 

illegal conduct, a violation of the Uniform Standards of Professional 

Appraisal Practice, or a violation of this chapter, notifying the appraiser 

of the nature of the alleged conduct or violation; and 

(3)  providing an opportunity for the appraiser to respond in 

writing to the notification. 

(b)  An appraiser who is removed from the appraisal panel of an 

appraisal management company for alleged illegal conduct, a violation of the 

Uniform Standards of Professional Appraisal Practice, or a violation of this 

chapter, may file a complaint with the board for a review of the decision of 

the company if the matter remains unresolved after the appraiser completes 

the company's dispute resolution process under Section 1104.162. 

(c)  In a review under Subsection (b), the board may not make any 

determination regarding the nature of the business relationship between the 

appraiser and the appraisal management company that is unrelated to the 

grounds for the removal. 

(d)  The board shall hear and resolve a complaint filed under 

Subsection (b) not later than the 180th day after the date the complaint is 

filed with the board. 

(e)  If after opportunity for hearing and review, the board determines 

that an appraiser did not commit the alleged violation, the board shall order 

that the appraiser be returned to the appraisal panel of the appraisal 

management company.  The appraisal management company may not refuse to make 

assignments for appraisal services or otherwise penalize the appraiser after 

returning the appraiser to the company's appraisal panel. 
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CHAPTER 159  RULES RELATING TO THE PROVISIONS OF THE 
TEXAS APPRAISAL MANAGEMENT COMPANY 
REGISTRATION AND REGULATION ACT 

RULE §159.161 Appraiser Panel 
 

(a) An appraisal management company may not make an assignment to an appraiser who is not a 

member of the AMC's panel at the time of the assignment unless the appraiser is employed by 

the AMC on an employer-employee basis.  

(b) To add an appraiser to a panel, the AMC shall:  

  (1) initiate the appropriate two-party transaction, if available, through the Texas Appraiser 

Licensing and Certification Board's online license management system, including payment of 

any required fee(s); or  

  (2) submit a notice on a form approved by the Board for this purpose, including the signatures 

of the appraiser and the AMC's primary contact, and the appropriate fee(s).  

(c) Either the appraiser or the AMC may terminate an appraiser's membership on a panel by:  

  (1) submitting a termination notice electronically, if available, through the Texas Appraiser 

Licensing and Certification Board's online license management system, including payment of 

any required fee; or  

  (2) submitting a notice on a form approved by the Board for this purpose and the appropriate 

fee(s).  

(d) If an appraiser terminates his or her membership on a panel, he or she shall immediately 

notify the AMC of the termination. If an AMC terminates an appraiser's membership on a panel, 

it shall immediately notify the appraiser of the termination.  

(e) If an appraiser's license or certification expires or is revoked, the Board shall remove the 

appraiser from any panels on which he or she is listed with no fee charged to the AMC or to the 

appraiser.  
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Chapter 1104 Occupations Code 

REASONABLE & CUSTOMARY FEES 

Sec. 1104.157.  COMPENSATION OF APPRAISERS.  (a)  An appraisal 

management company shall: 

(1)  except in cases of breach of contract or substandard 

performance of services, pay an appraiser for the completion of an appraisal 

or valuation assignment not later than the 60th day after the date the 

appraiser provides the completed appraisal or valuation assignment to the 

company or its assignee; and 

(2)  compensate appraisers at a rate that is reasonable and 

customary for appraisals being performed in the market area of the property 

being appraised consistent with the presumptions under federal law. 

(b)  An appraiser who is aggrieved under this section may file a 

complaint with the board against the appraisal management company if the 

matter remains unresolved after the appraiser completes the company's dispute 

resolution process under Section 1104.162. 
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