TEXAS APPRAISER LICENSING
AND CERTIFICATION BOARD

DOCKETED COMPLAINT NO.
05-100

V8.

JENNIFER LOIS LOWRY
TX-1323924-R

(97 R7 R R W77, 077, M1}

AGREED FINAL ORDER

Onthis the \O® dayof  Auaus¥ . 2007, the Texas Appraiser
Licensing and Certification Board, {the Board), considered the matter of the
certification of Jennifer Lois Lowry, (Respondent). The Board makes the
following findings of fact and conclusions of law and enters this Order:

FINDINGS OF FACT

1. Respondent Jennifer Lois Lowry is a state certified residential real
estate appraiser, holds certification number TX-1323924-R, and has been
certified by the Board since October 16", 1992.

2. Respondent is subject to the jurisdiction of the Board, the Texas
Appraiser Licensing and Certification Act, TEX. Occ. CODE § 1103 et. seq. (the
Act), the Rules of the Board, 22 TEX. ADMIN. CODE §§153, 155, 157 (the Rules),
and the Uniform Standards of Professional Appraisal Practice (USPAP) in effect
at the time of the appraisal.

3. On or about the month of March 2005 the Respondent appraised
the property located at 7818 Chasefield Drive, Missouri City, Fort Bend County,
Texas (“the Chasefield property”), for the client, Market America Mortgage.

4. The Complainant, Hugo Galantini of Market America Mortgage,
complained to the Board alleging that the Respondent had omitted material
information or misrepresented material information in connection with the
appraisal of the Chasefield property.

S On or about April 27", 2005, the Board, in accordance with the
mandate of the Administrative Procedure Act (the APA), TEX. Gov'T CODE ANN.
Chapter 2001, notified Respondent of the nature of the complaint and
accusations involved and Respondent was afforded an opportunity to respond to
the accusations alleged by the Complainant. Respondent’s response was
received.

6. The Enforcement Division has concluded that the Respondent's
appraisal report violated the Act, the Rules of the Board, and USPAP by the
following acts or omissions:
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- USPAP Standard 2-2(b) ~ Respahdent falled to stite the report

option she used;

. USPAP Standards 1-2(c) & z-zm)(v}j — Respondent failed to provide &

source for her definition of value;

- USPAP Standards 1-2(q) or (h), 2-1(c) & 2-2(b)(vij) - Respanden falled

fo disclose any exdraordinary assumptions o limiting conditions affecting
her analysls, opinions and condlusions;

- USPAP Standards 1-2(e)(l) & 2-2(b)((il) — Respondent failed to identify

and report the Improvements description adequately by failing to discuss
the lack of HVAC in the 320 #quare foot addition included in har report;

- USPAP Standards 1-3(b) & 2-2(b)(x) ~ Respondent failed fo provide a

summary statement of her rationale for her determination of the.
Chasefleld property’s highest and best use;

USPAP Standards 1-4(6)(i) & 2-2(b)(ix) ~ Respondent Talled to state her
method of detarmining stte value nor did she suppart ner value
determination with any lot sales data in her report or work fife:

USPAP Standards 1-4(b)(ii) & 2-2(b)(x) ~ Respandent failed to provide

. supporting documentation in her work file for her $44 / square foot cost

approach determination. Marohall and Swift's 2006 Cogt Handbaok
indicates the appropriate price is $64.24 ¢ square faor:

X) - Respondent fajled to eolisct,
varify, analyze and reconcile accrued depreciations;

USPAP Standards 1-1 (@) & 14(b) - Respondent did not correctly employ
recogniced methods and techniquag i ‘her cost approach analysjs;

USPAP Standards { ~4(a) & 2-2(b)(ix) ~ Raspondent falled to repart and
analyze seller concessions with regard 1o the Chasefield property and
some of the comparabie sales used. Respondent failed to make
appropriate adjustments te the comparable sales used:

. USPAP Standards 1-1 (@) & 14(a) ~ Rosponden_t did not use appropriate

deta and/or did not make adjustments appropriate to the data that were
used;

USPAP Standards 1-5(a) & 2-2(b)(ix) — Rﬂsmndent Talled to analyze the

; agresment of sale with respect to concessions;
. USPAP Standard 1-1 {8) — For the reasans noled above, Respondent did

not correctly empioy recognized methodd and technigues to uce a
credible appraiga| report; :’ B prod

Roos
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N, USPAP Standard 1-1(c) - Respondant rendereg appraisal services that
Were careless or.negligent;

0. USPAP Standard 2.1(a) - Respandent did not set forth the appraisal in a
manner that will riot be misleading; .

p. USPAP Standard 2-1 (b) - For the foregoing reasons, Respondent failed
1o provide eufficient information to enabie the intended users of the
appraisal to understand the report;

7. The Enforcsment Division has conciuded that the Respondent
violated 22 Tex. Aomin, Cone 8§ 1 33.20(a)(3) and 155.1(a) by failing to conform
to USPAP in effect at the time of the appraisal report.

8. The Enfarcamant Division has concluded that the Respondent
violated 22 Tex. Apmin. CopE 8§ 153.20(a)(8) by making materiaj
misrepresentations or omissions of materia) fact in her report. These include
failing to address the sales concessjons detafled in the contract for sale: failing to
disclose that the 320 Square foot addition was not ducted for HVAC and
misrepresenting the cost / Square foot as $44 when industry data sources

- Indicate it was roughly 50% higher in cost per square foot.

CDNCLUSIONS OF LAW
¥he Texas Apprajser Licensing and Certification Board has jurisdiction over this

matier pursuant to the Texas Appraiser Licensing and Cartification Act, TEX,
OCC. CODE §§ 1103.451—1 103.5535 (Vemon 2005),

1. Respondent viojated the following Uspap Pravisions as prohibited
by 22 Tex. Aomiv, Copg §§ 153.20(a)(3) and 165.1(a): USPAP Standards Ryjes:
2-2(b); 1-2(c) & 2-2(b)(v); 1-2(g) or (), 2-1(c) & 2:2(b)Yvii); 1-2(e)(l) & 2-2(b)(Gii); 1-3(b) &
2-2(b)(x); 1-4(b)() & 2-2(b)(ix); 14(b)ﬂi}_ & 2-2(b)(ix); 1 ~4{b)(iii) & Z-Z(h)fbc)'; 1-1(2) & 1-
:fg};; 1-4(a) & 22(b)(ix); 1-1(a) & 1-4(a): 1-5(s) & 2-2(bj(ix): 1.1 (@); 1-1(c); 2-1(a); and, 2.

3)  Payap administrative penaliy of $500.00;

3) . ';f\ttend and complete g minimum, 15 classroom-hour Course in
ISPAP; ’
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%) -Aftend and complete & minimum, 15 classroom-hour course in the
Sales Comparison Approach, Market Dhtg Analysis or Reskdertia| Case
Studies; ;

d) Attend and complete g minimum,% 15 dassroom-hour course in the
Cost Approgch: |

€}  Comply with all provisians of the ct, the Ruies of the Board, and
USPAP in the fiture, o be subjected to rther disciplinary action,

IMMEDIATE SUSPENSION of R Vs certification Pursuant to notice 1o
Respondent from the Boarg indicating that Respondent has not paid the
administrative penalty.

ANY SucCH SUSPENSION SHALL BE EFFECTIVE WITHOUT THE NEED FOR
A HEARING OR OTHER ADMINISTRATIVE DUE PROCESS UNDER THE

Rasppqdant‘s-uarﬁﬁmﬂon is suspended on such a basis, the BUspensgion ghall
'emain m effact until such. time as Respondent Pays the adminisirative penalty or
takes and pagses the required educationaj Courses and provigas adequate
documentation; of game to the Board. )
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Chairperson hag begn telegated the aythg to i St
the Texas Appraiser Licensing and Certifs "?::n Bzignrd ‘t‘;:nmed Final Order by

Signed lhla?__fg(:\ day of ( ‘ Q % {,ZDO:L- »

ENNIFE®

SWORN TO h
' day afAND SUBSCRIBED BEFQRE ME, the undersigned, on this the

; > 2007 ) | by JENA
. which, witness my hand g afrcic se% ¥ JENNIFER LOIS LOWRY, to cerg,

Notary Public Signa :
569 ;Cf_mim'@g o
Notary Public's Printed Name

KAREN SUE RUME
NOTARY PUBLIC
STATE OF TEXAS
MY COMM. BXP, 07-07-2010

ZSC!%E'E ‘by the Commissipner this ﬁz i dayof _San e
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Larry KokeL Chairperson L

Texas Appraiser Lj nsing and Certification Board
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